Introduction to the 2026 Edition

Several chapters received revised and updated material in this edition,
including:
e Chapter 1 “Overview of Alternative Dispute Resolution
Techniques”

e Chapter 2 “Commercial Arbitration,” including new section
headings addressing Website display and Transactional
context

e Chapter 10 “Arbitration of Construction Disputes”

e Chapter 11 “Alternative Dispute Resolution in the Employ-
ment Setting”
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