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PREFACE
Compliance with the myriad laws and regulations remains a

paramount ingredient in the legal collections process. Despite its
apparent demise several times, the CFPB continues its enforce-
ment activities. More than 300,000 complaints were filed in the
past year against collectors alleging collector violations of the
FDCPA. There were 4,534 federal court actions filed against col-
lectors in 2025, a 7.8 percent increase over 2024.

An 8th Circuit decision was filed requiring that the collector
conduct be “material’’ before it is actionable. See Hill v Account
Receivable Services, LLC, No. 16-4356 (8th. Cir. 2018). Allega-
tions of false and misleading statements failed to meet a material-
ity standard. That case and others are discussed in this volume.

On the State level, Minnesota Courts have now updated their
standard forms around Demands for Disclosure. See Court Form
JGM306.
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How to Use This Manual
Chapters 1 through 7 of this manual provide a somewhat

chronologically oriented analysis of procedures and statutes
beginning prior to acceptance of a claim by your office, culminat-
ing with the post judgment remedies. It is a plainly spoken
combination of analysis and recommendation.

Chapter 8 focuses on compliance with the Fair Debt Collec-
tion Practices Act. While recommendations are integrated
throughout the text, the unfamiliar must read chapter 8 in order
to get a realistic understanding of the applications of the Fair
Debt Collection Practices Act.

Chapter 9 begins a procedural step by step “how to” section,
and includes references to the specific forms, affidavits, orders,
and suggestions necessary to accomplish each step in the process.

vii



ix



x



RELATED PRODUCTS

Thomson Reuters thanks you for subscribing to this product. Should
you have any questions regarding this product please contact Customer
Service at 1-800-328-4880 or by fax at 1-800-340-9378. If you would like
to inquire about related publications or place an order, please contact us
at 1-800-328-9352.

Thomson Reuters
625 Wescott Road
Eagan, MN 55123

legal.thomsonreuters.com

xi


