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ALCOHOL AND GAMING 
COMMISSION OF ONTARIO 
(AGCO)—Cont’d 

Prosecutions, 3:19 
Risk-based process, 4:20 
Rules on hiring of category 1 and 

category 2 gaming assistants, 
4:6 

Sanctions, 3:16 

BACK-OF-THE-HOUSE TOURS 
Generally, 12:7 

BEVERAGE ALCOHOL 
Age, 15:7 
Alcohol without liquid vaporizer, 

15:6 
Application, liquor consumption 

premises, 15:3 
Complimentary, 15:6 
Liquor licence, 15:2, 15:3, 15:5 
Offences, 15:14, 15:15 
Record-keeping, 15:3 
Removal of, 15:4 
Sale and service, 15:4, 15:6 
Server certification, 15:5 
Storage requirements, 15:12 

BINGO HALLS 
Generally, 17:3, 17:12 
Expanded charitable gaming (OLG 

involvement in bingo halls), 
17:4 

BLACKBERRIES 
Use of at a gaming site, 16:7 

CALCULATORS 
Use of at a gaming site, 16:7 

CANADIAN PARI-MUTUEL 
AGENCY 

Betting operations, 19:9 
Betting permits, 19:9 
Calculation of pools, 19:9 
Compliance functions, 19:11 
Distribution of pools, 19:9 
Drug control, 19:9, 19:12 

CANADIAN PARI-MUTUEL 
AGENCY—Cont’d 

Jurisdiction, 19:2, 19:6 
Mandate, 19:7 
Organization, 19:8 
Pari-mutuel systems, 19:9 
Sanctions, 19:12 
Teletheatre licences, 19:13 

CARD COUNTING 
Generally, 16:9 

CARDS 
Approval of, 8:5 
Category 2 gaming assistants, 4:5 
Registration requirements, 4:7 

CASINO CREDIT 
Account information, 10:11 
Definition, 11:1 
Prohibition at charity casinos, slot 

facilities, 11:2 
Standards, 11:3 

CASINO DISBURSEMENT 
RECORDS 

Aggregating requirements, 10:6, 
10:8 

Definition, 10:6, 10:8 
Method of reporting, 10:6 
Reporting deadlines, 10:6 
Reporting requirements, 10:6 
Third party determination, 10:10 

CASINO NIAGARA 
Generally, 2:9 

CASINO RAMA 
Generally, 2:9 
Distribution of revenues/profits 

from, 2:9 

CEASARS WINDSOR 
Generally, 2:9 

CELL PHONES 
Use of at a gaming site, 16:7 
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CHEATING 
Card counters, 16:10 
Counterfeit chips, 16:6 
Definition, 16:2 
Illegal activities, 16:8 
Offences and penalties, 16:3, 16:10 
Prohibited devices, 16:7, 16:9 
Reporting requirements, 16:4 
Standards, 16:7, 16:8 
Types, 16:4 

CHIPS 
Approval of, 8:5 
Category 2 gaming assistants, 4:5 
Counterfeit, 16:6 
Registration requirements, 4:7 

CLASS ACTION LAWSUITS 
Generally, 5:3 

COIN TESTS 
Generally, 8:14 

COMPLIANCE 
Audits, 21:8 
Category 1 gaming assistants, 4:4 
Category 2 gaming assistants, 4:5 
Employee registration requirements, 

4:6, 21:3 
Gaming-related supplier, 4:9 
Inspections, 21:8 
Manuals, 21:5 
Non-gaming-related supplier, 4:10 
Non-gaming-related supplier 

exemption, 4:11 
Operators, 4:8 
Procedures, 21:3 
Requirements under Proceeds of 

Crime (Money Laundering) 
and Terrorist Financing Act, 
10:19 

Standards, 9:3, 21:11 
Training, 21:4 
Vendor registration requirements, 

4:12 

COMPLIANCE COMMITTEES 
Generally, 9:3, 21:9 to 21:11 

COMPLIANCE OFFICER 
Response to breaches, 21:10 
Role of, generally, 21:2, 21:4, 21:6 

to 21:8 
Role on compliance committees, 

21:9 
Standards, 9:3, 21:11 

COMPLIANCE ORDERS 
Generally, 3:17, 17:17 

COMPLIMENTARIES 
Misleading advertising, 14:2 

COMPUTERS 
Generally, 16:7 

COUNT TIME CHANGES 
Generally, 9:2 

CRIMINAL CODE 
Additional requirements for gam-

ing-related suppliers — 
aboriginal charitable gaming 
agreements, 17:14 

Cheating at play, 16:2 
‘‘Conduct and manage,’’ 2:3 
Dice games, 2:2 
Electronic gaming devices, 2:2 
Exceptions to gaming prohibition, 

2:2, 17:2, 19:4 
Illegal gaming/lottery schemes, 2:2, 

3:2, 14:10 
Offences, 2:5, 14:3, 14:10, 16:3, 

16:8, 19:5 
Pari-mutuel betting, 19:4, 19:5 
Pari-mutuel betting regulations, 

19:7, 19:9 
Unlawful gaming, 15:10 

CUSTOMER COMPLAINTS 
Generally, 7:6 

DICE 
Approval of, 8:5 
Category 2 gaming assistants, 4:4 
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DICE—Cont’d 
Registration requirements, 4:7 

DROP TIME CHANGES 
Generally, 9:2 

DRUG TESTING 
Generally, 19:19 

DUAL AUTHORIZATION 
ACCESS 

Generally, 12:2 

DUTY OF CARE 
Generally, 5:9 

ELECTRONIC FUND TRANSFER 
Definition, 10:6 
Incoming international electronic 

fund transfer, 10:6 
Outgoing international electronic 

fund transfer, 10:6 
Reporting deadlines, 10:6 

EXCLUSION OF INDIVIDUALS 
FROM GAMING SITES 

Appeals, 5:4 
Criteria, 5:2 
Designated groups, 6:3 
Direction of board, 5:4 
Employees of registered suppliers, 

6:3 
Enforcement, 5:7 
Hearing, 5:3 
Offences, 2:8, 5:11, 6:4 
Officers, directors, partners and 

registered gaming assistants, 
6:3 

Officers, directors or employees of 
the corporation, 6:3 

Penalties, 6:4 
Procedure, 5:3 
Prohibiting access, 6:3 
Revocation of direction, 5:5 
Standards, 5:6, 6:3 

EXCLUSION OF INDIVIDUALS 
FROM RACETRACKS 

Generally, 19:13 

FACIAL RECOGNITION 
TECHNOLOGY 

Generally, 5:7 

FINANCIAL TRANSACTIONS 
AND REPORTS ANALYSIS 
CENTRE (FINTRAC) 

Mandate, 10:4 
Memorandum of understanding 

with AGCO, 10:24 
Reporting prescribed transactions 

to, 10:6 
Reporting suspicious transactions 

to, 10:5 
Reporting terrorist group property 

to, 10:5 
Search and seizure powers, 10:18 

FOREIGN EXCHANGE 
TRANSACTIONS 

Generally, 10:12 

FREEZE ORDERS 
Generally, 17:18, 17:19 

GAMBLING ADDICTIONS 
See COMPULSIVE GAMBLING 

and SELF-EXCLUSION, 
RESPONSIBLE GAMBLING 
INFORMATION CENTRE, 
RESPONSIBLE GAMBLING 
RESOURCE CENTRE, 
DUTY OF CARE, CLASS 
ACTION LAWSUITS 

GAMING EQUIPMENT 
Generally, 7:4 
Access to 

dual authorization access, 12:2 
emergency access, 12:5 
employees, by, 12:3 
vendors, by, 12:4 

Approval of, 8:20 
Category 2 gaming assistants, 4:5 
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GAMING EQUIPMENT—Cont’d 
Equipment problems, reporting to 

AGCO, 8:12 
integrity, security and accounting 

problems, 8:60 
Gaming-related supplier, 4:9 
Inspections of, 8:12, 8:14 
Keys, 8:15 
Modifications, 8:7 
Offences, 4:36, 8:17, 12:8 
Progressive table games, 8:14 
Registration requirements, 4:7 
Requirements for Changes to Gam-

ing Equipment and Gaming 
Management Systems, 
Chapter 8, Sch. B, 8:14 

Responsible gaming standards, 
8:12, 18:15 

Standards, Registrar’s, 8:4 
Tampering with, 8:13, 16:5 
Technical standards, 8:2 
Testing, 8:20 

GAMING MANAGEMENT 
SYSTEMS 

Failure of slot monitoring system, 
8:16 

Integrity, security or accounting 
problems, 8:60 

Registration requirements, 4:7 
Reporting accounting, integrity and 

security problems to AGCO, 
8:60 

Technical standards, 8:2 

GAMING SOFTWARE STORAGE 
MEDIA 

Generally, 8:8 to 8:10 

HORSE IMPROVEMENT 
PROGRAM 

Generally, 19:14 

IDENTIFICATION 
VERIFICATION 

Generally, 6:2, 10:30 

INCOMING INTERNATIONAL 
ELECTRONIC FUND 
TRANSFER 

Generally, 10:6 

INDUCEMENTS 
Consumption of immoderate 

amounts of beverage alcohol, 
re, 15:6 

INFORMATION TECHNOLOGY 
REQUIREMENTS 

Generally, 9:6 

INTERNAL AUDIT 
Generally, 9:2, 21:8, 21:11 

INTERNAL CONTROLS 
Accommodation policy, 9:7 
Control activities/environment, 9:3 
Control procedures, 9:2 
Information technology, 9:6 
Minimum standards, 9:1, 9:2 
Offences and penalties, 9:8 
Protection of assets, 9:5 
Public safety, 9:5 
Security standards, 9:5 
Standards-based approach, 9:3 

INTERNET GAMING 
Introduction, 20:1 
Legal framework for i-gaming, 20:2 
Offences and penalties, 20:6 
Regulatory framework, 20:3 

registration, 20:4 
exiting the unregulated market, 

20:4 
gaming assistant (exempt from 

registration), 20:4 
gaming-related suppliers, 20:4 
non-gaming related supplier 

(exempt from registra-
tion), 20:4 

operators, 20:4 
standards, 20:5 

collusion and cheating, 20:5 
control environment, 20:5 
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INTERNET GAMING—Cont’d 
Regulatory framework, 20:3 

—Cont’d 
standards, 20:5—Cont’d 

customer service, 20:5 
deactivation and dormant 

accounts, 20:5 
determination of game 

outcomes, 20:5 
downloadable game content, 

20:5 
eligibility, 20:5 
ensuring game integrity and 

player awareness risk 
theme, 20:5 

entity level risk theme, 20:5 
fund maintenance transactions, 

20:5 
game design and features, 20:5 
game integrity, 20:5 
game management, 20:5 
identifying and assisting 

individuals experiencing 
harm, 20:5 

IT standards, 20:5 
architecture and 

infrastructure, 20:5 
change management, 20:5 
data governance, 20:5 
data information manage-

ment, 20:5 
security management, 20:5 
software, 20:5 
system account manage-

ment, 20:5 
limit setting features, 20:5 
management integrity, 20:5 
marketing and advertising, 

20:5 
minimizing unlawful activity 

related to gaming, 20:5 
organization structure, 20:5 
oversight, 20:5 
peer-to-peer games, 20:5 

INTERNET GAMING—Cont’d 
Regulatory framework, 20:3 

—Cont’d 
standards, 20:5—Cont’d 

player account maintenance 
and transactions, 20:5 

policies and culture, 20:5 
prohibiting access to 

designated groups and 
player account manage-
ment risk theme, 20:5 

public safety and protection of 
assets risk theme, 20:5 

randomness and game 
outcomes, 20:5 

registration and account cre-
ation, 20:5 

responsible gambling risk 
theme, 20:5 

self-exclusion and player 
breaks, 20:5 

speed and interruption, 20:5 
sport and event betting integ-

rity, 20:5 
supporting informed decision-

making, 20:5 
third party management, 20:5 
training, 20:5 

INTOXICATION 
Generally, 6:3, 15:9 

IPODS 
Use of in gaming premises, 16:7 

LARGE CASH TRANSACTIONS 
(See also PRESCRIBED 

TRANSACTIONS) 
Aggregating requirements, 10:6, 

10:7 
Definition, 10:7 
Information that must be recorded, 

10:7 
Information that must be reported, 

10:6 
Registrar’s Standards, 10:22 

offences and penalties, 10:23 
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LARGE CASH TRANSACTIONS 
—Cont’d 

Reporting requirements, 10:6 
method of reporting, 10:6 
reporting deadlines, 10:6 

Retention of, 10:17 
Third party determination, 10:10 

LICENSING — CHARITABLE 
GAMING 

Eligibility criteria, 17:3 
Fees, 17:3 
Municipality’s licensing authority, 

17:3 
Province’s licensing authority, 17:3 
Terms and conditions, 17:3 

LICENSING — RACING 
Eligibility criteria, 19:22 
General, 19:19 
Hearings, 19:26 
Process, 19:21 
Reciprocity, 19:20 
Refusals, 19:17, 19:21, 19:22, 

19:26 
Requirements 

Commission officials, 19:18 
horse people, 19:18 
racetrack employees, 19:18 
racetrack operators, 19:18 

Revocations, 19:17, 19:21, 19:22, 
19:25 

Suspensions, 19:17, 19:22 
Terms and conditions, 19:17, 19:23 
Types of licences, 19:18 

LICENSING — SECURITY 
OFFICERS 

See SECURITY 

LOTTERIES 
Offences and penalties, 18:23 
Sale of lottery tickets, 18:2 to 18:4 

self-serve terminals, 18:3 
to minors and other exclusions, 

18:4 
who may sell lottery tickets, 18:2 

LOTTERIES—Cont’d 
Security, 18:21 

sensitive area access, 18:21 
surveillance, 18:22 

Suspension, recall, withdrawal or 
cancellation, 18:20 

LOTTERY EQUIPMENT 
Definition, 18:6 

LOTTERY GAMES 
Equipment, 18:18 
Integrity, 18:17 
Rules, 18:16, 18:19 
Suspension, recall, withdrawal or 

cancellation, 18:20 
Systems, 18:18 

MONETARY PENALTIES 
Generally, 3:20, 5:11, 7:6, 10:21, 

12:8, 13:10, 15:15, 17:18, 
18:6 

Appeals, 3:6, 3:20, 4:36, 5:11, 7:6, 
10:21, 12:8, 13:10, 15:15, 
17:18, 18:6 

Casinos, charity casinos, slot facili-
ties, 3:20 

Charitable gaming, 17:19 
Guideline for imposing, 3:6, 3:7, 

3:20, 4:36, 5:11, 7:6, 10:21, 
12:8, 13:10, 15:15, 17:18, 
18:6 

Lotteries, 18:6 
Notice of Violation, 10:9 

MONEY LAUNDERING 
Generally, 10:1, 10:2, 10:4 

MONEY LAUNDERING 
OFFENCES 

Generally, 10:5 

MP3S 
Use of in gaming premises, 16:7 

NEVADA REGULATORY MODEL 
Generally, 3:3 
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NEW JERSEY REGULATORY 
MODEL 

Generally, 3:3 

NOTICE OF DEFAULT 
Generally, 10:9 

NOTICE OF VIOLATION 
Generally, 10:9 

ONTARIO CASINO 
CORPORATION 

Mandate, 2:7 
Organization, 2:7 
Payments of revenue from casinos, 

2:7 
Selection of casino sites, 2:7 

ONTARIO HORSE RACING 
INDUSTRY ASSOCIATION 

Generally, 19:3 

ONTARIO LOTTERY AND 
GAMING CORPORATION 

Mandate, 2:8, 18:1 
Non-gaming-related supplier 

exemption, 4:10 
Operators, 4:8 
Payments of revenue from casinos, 

2:8 
Payments of revenue from lottery 

ticket sales, 18:5 
Payments of revenue from slot 

facilities and charity casinos, 
2:8 

Public-private sector partnership, 
2:9 

Requirements for establishing a 
gaming site, 2:8 

Responsibilities under operating 
agreements, 2:9 

Selection of casino and charity 
casino sites, 2:8 

ONTARIO RACING 
COMMISSION 

Appeals, 19:26 
Directives, 19:14 

ONTARIO RACING 
COMMISSION—Cont’d 

Drug control, 19:9 
Functions of 

board of directors, 19:15 
Director, 19:15 
Director of Racing, 19:15 
Executive Director, 19:15 

Hearings, 19:26, 19:29 
public hearings, 19:30 

Jurisdiction, 19:12, 19:13 
Levies, 19:9 
Mandate, 19:13, 19:14 
Offences, 19:16 
Organization, 19:15 
Powers, 19:13, 19:14 
Race date applications, 19:13, 

19:18 
Racing rules, 19:14, 19:17 
Sanctions, 19:17 
Teletheatre licences, 19:13 

ONTARIO RACING INDUSTRY 
BOARD OF APPEAL 

Generally, 19:28 

OUTGOING INTERNATIONAL 
ELECTRONIC FUND 
TRANSFER 

Generally, 10:6 

PAYOUT ODDS 
Generally, 7:5 

PDAS 
Use of at a gaming site, 16:7 

PERSONS UNDER LEGAL 
DRINKING AGE 

Generally, 15:7 
Offences, 15:3, 15:14 
Prohibitions, 15:7 

PERSONS UNDER LEGAL 
GAMBLING AGE 

Entry into a gaming site by, 6:2 
Gaming by, 6:2 
Offences, 2:8 
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PRESCRIBED TRANSACTIONS 
Definition, 10:6 
Information that must be reported, 

10:6 
method of reporting, 10:6 

Offences, 10:20 
Reporting deadlines, 10:6 

PRIVATE SECURITY AND 
INVESTIGATIVE SERVICES 
ACT LICENSING 

See SECURITY 

PROBLEM GAMBLING 
See also SELF-EXCLUSION 
Generally, 5:9 

PROGRESSIVE TABLE GAMES 
Registration requirements, 4:7 

PROMOTIONAL CONTESTS 
Generally, 14:10 
Advertising in other jurisdictions, 

14:9 
Contests, 14:10 
Coupons promotions, 14:10 
Disclosure requirements, 14:10 
Liquor Licence Act restrictions, 

14:10, 15:8, 15:10 
Offences 

Competition Act, 14:10 
Criminal Code, 14:10, 15:10 

RACING OFFICIALS 
Generally, 19:14, 19:18 

RECORD RETENTION 
Generally, 10:17 
Offences, 10:20 

REGISTRAR’S STANDARDS AND 
REQUIREMENTS 

See EXCLUSION OF INDIVIDU-
ALS FROM GAMING SITES 

REGISTRATION — CASINOS, 
OLG CASINOS, SLOT 
FACILITIES (GAMING 
SITES) 

Appeals 
case conference, 4:26 

REGISTRATION — CASINOS, 
OLG CASINOS, SLOT 
FACILITIES (GAMING 
SITES)—Cont’d 

Appeals—Cont’d 
hearings, format of, 4:27 
hearings, recording of, 4:28 
reconsideration, request for, 4:29 
standard of review, 4:29 

Application process, 4:40 
Applying for registration after 

registration refused or revoked, 
4:31 

Category 1 and category 2 gaming 
assistants, 4:14 

Category 1 gaming assistants, 4:4 
definition, 4:4 

Category 2 gaming assistants, 4:5 
definition, 4:5 

Compliance 
category and category 2 gaming 

assistants, 4:5 
supplier registration require-

ments, 4:13 
Employees of registered suppliers, 

6:3 
Gaming-related supplier, 4:9 

definition, 4:9 
Non-gaming-related supplier, 4:10 

definition, 4:10 
exemption, 4:11 

Notice requirements, change of sup-
plier information, 4:35 

Offences, 4:36 
Operators, 4:8 
Prescribed terms, 4:18 
Qualifications for, 4:14, 4:15 
Refusal of registration, reasons for, 

4:16 
Revocation of registration, reasons 

for, 4:16 
Revocation of registration, standard 

of proof, 4:16 
Right of category 1 and category 2 

gaming assistant applicants/ 
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REGISTRATION — CASINOS, 
OLG CASINOS, SLOT 
FACILITIES (GAMING 
SITES)—Cont’d 

registrants to hearing, 4:6 
Risk-based process, 4:20 
Rules on hiring of category 1 and 

category 2 gaming assistants, 
4:6 

Suspension of registration, reasons 
for, 4:16 

Terms of registration, 4:17 
Trade unions, 4:12 
Unsuitable associations, 4:16 

REGISTRATION — 
CHARITABLE GAMING 

Appeal process, 17:10 
request for reconsideration, 17:10 

Application process, 17:11 
Applying for registration after 

registration refused or revoked, 
17:11 

Exemptions, 17:7 
Expanded charitable gaming (OLG 

involvement in bingo halls), 
17:4 

Gaming assistants, 17:6 
My PlayBreak Policy (self-exclu-

sion), 17:16 
Offences, 17:17 
Qualifications for, 17:8 
Refusal of registration, reasons for, 

4:16 
Revocation of registration, reasons 

for, 4:16 
Standards, 17:15 
Suppliers, 17:6 
Suspension of registration, reasons 

for, 4:16 
Terms of registration, 17:12 

REGISTRATION — LOTTERIES 
Appeal process, 18:10 

reapplying for registration, 18:10 
request for reconsideration, 18:10 

REGISTRATION — LOTTERIES 
—Cont’d 

Application process, 18:8 
Gaming assistants, 18:7 
Lottery equipment suppliers, 18:6 
Refusal of registration, 5:16, 18:6 
Terms of registration, 18:9 

REGISTRATION — RACING 
Assumed names, 19:24 
Colours, 19:24 
Contracts, 19:24 
Partnerships, 19:24 

REINSTATEMENT 
Generally, 5:7 

RELIGIOUS BELIEFS 
Generally, 9:7 

RESPONSIBLE GAMBLING 
INFORMATION CENTRE 

Generally, 5:7 

RESPONSIBLE GAMBLING 
RESOURCE CENTRE 

Generally, 5:7 

RESPONSIBLE GAMING 
STANDARDS 

Generally, 5:7, 8:12; 18:14 

RISK ASSESSMENT 
Generally, 10:19 

RULES OF PLAY 
Approval process, 7:3 
Customer complaints, 7:6 
Gaming equipment, 7:4 
Offences and penalties, 7:7 
Standards, 7:2 
Table games, 7:2 
Table limits, 7:5 

RULES OF RACING 
Generally, 19:14, 19:17, 19:18, 

19:26, 19:27 
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SECURITY 
Approval of policies and 

procedures, 9:4 
Gaming equipment security, 8:60 
Information technology, 9:6 
Licensing of security officers under 

PSISA, 4:32 
Minimum requirements, 9:4 
Offences, 9:8 
Standards, 9:1, 9:5 

SELF-EXCLUSION 
Breaches, 5:7, 5:9 
Casino employment while self-

excluded, 5:7 
Class action lawsuits, 5:10 
Duty of care, 5:9 
Exceptions, 5:7 
Exclusion criteria, 5:2 
Facial recognition technology, 5:7 
Length of, 5:7 
Mail/phone lists, 5:7 
Offences, 5:11 
Penalties, 5:11 
Policy, 5:7 
Program, 5:7 
Self-exclusion database, 5:7 
Self-Exclusion Form, 5:7 
Self-Exclusion Reinstatement Form, 

5:7 

SELF-EXCLUSION, 
REBRANDED 

My PlayBreak Policy, 5:8 

SENSITIVE AREA ACCESS 
Access request form, 12:4 
Definition, 12:1 
Dual authorization access, 12:2 
Emergency access, 12:5 
Employees, by, 12:4 
Gaming assistants by, 12:3 
Listing, 12:3 
Offences, 12:8 
Tours, 12:7 
Vendors, by, 12:4 

SENSITIVE AREA ACCESS 
LISTING 

Generally, 12:4 

SERVER CERTIFICATION 
Generally, 15:5 

SLOT KEYS 
Automated machines, 8:15 
Failure of, 8:16 

SLOT MACHINES 
Approval of, 8:3 
Category 2 gaming assistants, 4:5 
Criminal Code requirements, 2:2 
Failure of system, 8:16 
Inspections 

changes to games, of, 8:9 
games, of, 8:9 
jackpots, of, 8:10 
pre-opening, 8:8 

Registration requirements, 4:7 
Reporting problems to AGCO 

accounting, integrity and security 
problems, 8:60 

Responsible standards, 8:12 
Technical standards, 8:2 
Testing deposit, 8:3 
Testing of, 8:3 

SLOT MONITORING SYSTEM 
See GAMING MANAGEMENT 

SYSTEMS 
Lost or misplaced cards, 8:15 

SLOT SYSTEM CARDS 
See SLOT KEYS 
Lost or misplaced cards, 8:15 

SLOT TICKETS 
Generally, 8:6 

STANDARDBRED RACING 
RULES 

Generally, 19:14 

INDEX 

Index-11 



STANDARDS — LOTTERIES 
Corporate level standards 

data governance, 18:14 
general, 18:13 
information technology, 18:14 

Responsible gaming, 18:15 
Retailers and retailer managers, 

18:12 

SURVEILLANCE 
Access to surveillance room by 

employees, 12:4 
Access to surveillance room by 

vendors, 12:4 
Digital recordings, 13:5 
Fraternization with other employ-
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