Index

ABSENTEEISM
Chronic, 5:33
Frequent
see Duty to Accommodate, nature
and scope

ABUSE OF PROCESS

See Appeals and Judicial Review,
procedural errors

ACCOMMODATION,
FACILITIES AND SERVICES

See also Age Discrimination; Dis-
ability, Physical or Mental;
Discrimination, scope and
application; Marital or Family
Status; Race, Colour or Place
of Origin; Religion and Creed;
Sexual Harassment; Sexual
Orientation

Children, 3:4

Commercial premises, 2:6

Criminal conviction with pardon,
4:4

Disability, 5:27

Family status, 2:6

Property, purchase and sale of, 2:6

Residential premises, 2:6

Resort shares, 2:6

ACTION PLANS,
NON-DISCRIMINATORY

Generally, 18:19

ADULT ONLY RESIDENCES
Generally, 3:19

ADVERSE EFFECT
DISCRIMINATION

Generally, 1:5

ADVERTISING
Employment, 3:38
Remedy, as, 18:24

AFFIRMATIVE ACTION
See also Defences
Services, equal treatment, 3:23
Systemic discrimination, 1:6

AGE DISCRIMINATION
Generally, 3:1
Accommodation, facilities and ser-
vices
generally, 3:5 to 3:23
admission to school, 3:22
adult only residences, 3:19
equal treatment, 3:23
insurance premiums and benefits,
3:20
law
Alberta, 3:6
British Columbia, 3:7
federal, 3:5
Manitoba, 3:8
New Brunswick, 3:9
Newfoundland and Labrador,
3:10
Northwest Territories, 3:11
Nova Scotia, 3:12
Nunavut, 3:13
Ontario, 3:14
Prince Edward Island, 3:15
Quebec, 3:16
Saskatchewan, 3:17
Yukon Territory, 3:18
welfare benefits, 3:21
Age limits
generally, 3:2
no age protection, 3:4
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Law or Human Ricuts IN CANADA

AGE DISCRIMINATION—Cont’d

Age limits—Cont’d
validity of, 3:3

Employment
generally, 3:24 to 3:51
advertising and recruiting, 3:38
age requirements in hiring pro-

cess, 3:41

application forms, 3:39

bona fide occupational require-
ment defence, 3:51

bona fide retirement plan
defence, 3:50

interview, 3:40
law
Alberta, 3:25
British Columbia, 3:26
federal, 3:24
Manitoba, 3:27
New Brunswick, 3:28
Newfoundland and Labrador,
3:29
Northwest Territories, 3:30
Nova Scotia, 3:31
Nunavut, 3:32
Ontario, 3:33
Prince Edward Island, 3:34
Quebec, 3:35
Saskatchewan, 3:36
Yukon Territory, 3:37
long-term disability, 3:44
mandatory retirement
Charter challenges, 3:48
validity of age limits, 3:3
pension benefits, 3:43
seniority plans, 3:45
sick leave, 3:42
termination, 3:47

termination at ‘“‘normal age of
retirement,” 3:49

vacation, 3:46

AGE LIMITS
See Age Discrimination

AIDS
Disability, as, 5:30
APOLOGIES
See Remedies, non-monetary
APPEALS AND JUDICIAL
REVIEW

Costs, 20:37
Curial deference
generally, 20:18, 20:19
on appeal, 20:18
on judicial review, 20:19
Private Decisions Having a
Human Rights Aspect,
20:19A
Law
Alberta, 20:3
British Columbia, 20:4
federal, 20:2
Manitoba, 20:5
New Brunswick, 20:6
Newfoundland and Labrador,
20:7
Northwest Territories, 20:8
Nova Scotia, 20:9
Nunavut, 20:10
Ontario, 20:11
Prince Edward Island, 20:12
Quebec, 20:13
Saskatchewan, 20:14
Yukon Territory, 20:15
Law applied, 20:16
Parties, 20:17
Procedural errors
generally, 20:20
abuse of process, 20:28
appointment of tribunal, 20:23
bias, 20:25
consideration of evidence, 20:31
delay, 20:26
errors in interpreting legislation
or common law, 20:30
errors of fact, 20:32
failure to give reasons, 20:29
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APPEALS AND JUDICIAL
REVIEW—Cont’d
Procedural errors—Cont’d
legislative requirements, failure
to follow, 20:21
notice and right to be heard prior
to appointment of tribunal,
20:22

right to be heard at inquiry stage,
20:24
timeliness of decision, 20:27
Reconsideration, 20:0.70
Staying execution pending appeal,
20:36
Timing of appeal, 20:33
Timing of application for judicial
review
generally, 20:34
commission decisions, 20:34
tribunal decisions, 20:35

BENEFIT PLANS
See Remedies, mitigation; Sexual
Orientation

BIAS

See Appeals and Judicial Review,
procedural errors

BONA FIDE OCCUPATIONAL
QUALIFICATION (BFOQ)

See Bona Fide Occupational
Requirement (BFOR/Q)

BONA FIDE OCCUPATIONAL
REQUIREMENT (BFOR/Q)
Generally, 16:1, 16:2
BFOR and accommodation
generally, 16:4
Meiorin case, 16:7
previous law, objective test, 16:6

previous law, subjective test, 16:5

Examples
generally, 16:32, 16:33
BFOR established, 16:32
BFOR not established, 16:33
Law, 16:2

INDEX

BONA FIDE OCCUPATIONAL

REQUIREMENT (BFOR/Q)
—Cont’d
Mandatory retirement, 3:50
Marital status, 7:6
Military, in, 16:34
Nature and scope
generally, 16:26 to 16:31
economic factors and customer
preference, 16:29
evidence, 16:27
historical authenticity, 16:31
individual testing requirement,
16:26
privacy issues, 16:30
public safety, 5:24, 16:28
Sex, 11:9

CASTE DISCRIMINATION

See Race, Colour or Place of Origin

CEASE AND DESIST

See Remedies, non-monetary

COLLECTIVE AGREEMENTS

See Religion and Creed; Remedies,
non-monetary

COLOUR

See Race, Colour or Place of Origin

COMMON LAW

RELATIONSHIPS
See Marital or Family Status

COMPLAINTS

Adjudicating or amending
see Procedural Matters

CONSTRUCTIVE

DISCRIMINATION
See Adverse Effect Discrimination

CONTRACTS

Generally, 2:7

CORPORATIONS

Discrimination by, 1:1

© 2026 Thomson Reuters, Rel. 2, 8/2026

Index-3



Law or Human Ricuts IN CANADA

COURTS AND JUDICIAL
PROCEEDINGS
Generally, 16:35

COVID-19

(See also PUBLIC HEALTH
CRISES)

Generally, 1:13

Accommodate, duty to, 1:13

Charter of Rights and Freedoms,
1:13

Disability, 1:13

Greed, 1:13

Mootness, 1:13

Prima facie discrimination, 1:13

Public health emergencies and
measures, 1:13

Religion, 1:13

Vaccination policies, 1:13

Visitation ban, 1:13

CREED
See Religion and Creed

CRIMINAL RECORD
Generally, 4:1
incarceration, 4:13
Criminal charges, 4:1
Criminal Records Act, 4:2
Jurisdictions providing protection
British Columbia, 4:5
federal, 4:4
Newfoundland and Labrador, 4:6
Northwest Territories, 4:7
Nunavut, 4:8
Ontario, 4:9
Prince Edward Island, 4:10
Quebec, 4:11
Jurisdictions with no protection, 4:3
Law applied, 4:12

CURIAL DEFERENCE
See Appeals and Judicial Review

DAMAGES
See Remedies

DEATH OF COMPLAINANT
See Procedural Matters

DEFENCES
See also Duty to Accommodate
Generally, 16:1
Affirmative action
generally, 17:1 to 17:16
law
Alberta, 17:4
British Columbia, 17:5
federal, 17:3
Manitoba, 17:6
New Brunswick, 17:7
Newfoundland and Labrador,
17:8
Northwest Territories, 17:9
Nova Scotia, 17:10
Nunavut, 17:11
Ontario, 17:12
Prince Edward Island, 17:13
Quebec, 17:14
Saskatchewan, 17:15
Yukon Territory, 17:16
validity of programs, 17:2
Bona fide occupational requirement
see Bona Fide Occupational
Requirement
Bona fide retirement plan, 3:49

Freedom of artistic expression,
17:76

Issue estoppel
see res judicata and issue estop-
pel
Law, 16:2
Public decency
generally, 17:60 to 17:74
law applied
Alberta, 17:62
British Columbia, 17:63
federal, 17:61
Manitoba, 17:64
New Brunswick, 17:65

Newfoundland and Labrador,
17:66
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DEFENCES—Cont’d
Public decency—Cont’d
law applied—Cont’d
Northwest Territories, 17:67
Nova Scotia, 17:68
Nunavut, 17:69
Ontario, 17:70
Prince Edward Island, 17:71
Quebec, 17:72
Saskatchewan, 17:73
Yukon Territory, 17:74
Res judicata and issue estoppel,
17:75
Separate school rights
see Separate School Rights
Special employment
generally, 17:30 to 17:44
law applied
Alberta, 17:32
British Columbia, 17:33
federal, 17:31
Manitoba, 17:34
New Brunswick, 17:35
Newfoundland and Labrador,
17:36
Northwest Territories, 17:37
Nova Scotia, 17:38
Nunavut, 17:39
Ontario, 17:40
Prince Edward Island, 17:41
Quebec, 17:42
Saskatchewan, 17:43
Yukon Territory, 17:44
Special interest organizations and
recreational clubs
generally, 17:45 to 17:59
law applied
Alberta, 17:47
British Columbia, 17:48
federal, 17:46
Manitoba, 17:49
New Brunswick, 17:50
Newfoundland and Labrador,
17:51
Northwest Territories, 17:52

INDEX

DEFENCES—Cont’d
Special interest organizations and
recreational clubs—Cont’d
law applied—Cont’d
Nova Scotia, 17:53
Nunavut, 17:54
Ontario, 17:55
Prince Edward Island, 17:56
Quebec, 17:57
Saskatchewan, 17:58
Yukon Territory, 17:59
Termination of employment, 3:47

DELAY

See Appeals and Judicial Review,
procedural errors; Procedural
Matters

DEPRESSION
See Disability, Physical or Mental

DIRECT DISCRIMINATION
Generally, 1:4

DISABILITY, PHYSICAL OR
MENTAL
Generally, 5:1
Accommodation, facilities and ser-
vices, 5:27
Addictions, 5:34
Definition
generally, 5:16
evidence of disability, 5:22
evidence of discrimination, 5:21
perception of disability, 5:20
temporary injuries and illnesses
generally, 5:17
collective agreement termina-
tion provisions, 5:19
sick leave and absenteeism
plans, 5:18
Depression, 5:31
Duty to accommodate, 16:2
Employment
generally, 5:23 to 5:25
benefits, 5:25
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Law or Human Ricuts IN CANADA

DISABILITY, PHYSICAL OR
MENTAL—Cont’d
Employment—Cont’d
position, essential requirements,
5:23
safety, 5:24
Height, 5:29
HIV and AIDS, 5:30
Law
Alberta, 5:3
British Columbia, 5:4
federal, 5:2
Manitoba, 5:5
New Brunswick, 5:6
Newfoundland and Labrador, 5:7
Northwest Territories, 5:8
Nova Scotia, 5:9
Nunavut, 5:10
Ontario, 5:11
Prince Edward Island, 5:12
Quebec, 5:13
Saskatchewan, 5:14
Yukon Territory, 5:15
Long-term, 3:44
Mandatory testing, 5:26
Mental disability, 2:5
Obesity, 5:28
Specific disabilities, 5:28 to 5:35

DISCRIMINATION
Generally, 1:1
Adverse effect discrimination, 1:5
Canadian Charter of Rights and
Freedoms, 1:1
Canadian Human Rights Act, 1:1
Constructive discrimination
see adverse effect discrimination
Defence
waiver, 1:12
Definition, 1:3
Direct discrimination, 1:4
Elder abuse, 3:52
Genetic, 6:1
Harassment, 1:7

DISCRIMINATION—Cont’d
Harm, not required, 1:4
human rights legislation,
interpreting, 1:2
Isolated incident of discrimination,
1:8
Limitation, perceived, 1:10
Motivation and intention, 1:9
Prima facie case, 1:11
Prohibited areas of
employment, 2:2
services, goods and facilities, 2:5
union liability, 2:3
vocational associations, 2:4
Prohibited grounds

see Age Discrimination; Criminal
Record; Disability, Physical
or Mental; Gender Identity;
Marital or Family Status;
Race, Colour or Place of
Origin; Religion and Creed;
Sex Discrimination; Sexual
Harassment; Sexual Orienta-
tion; Social Condition

Scope and application
accommodation, 2:6
contracts, 2:7
discrimination prohibited, 2:2 to

2:8
employment, 2:2
jurisdiction, 2:1
notices, 2:8
services, goods, facilities, 2:5
union liability, 2:3
vocational associations, 2:4
Special programs to relieve hard-
ship or economic disadvan-
tage, 3:46
Systemic discrimination, 1:6
Types of, 1:3

DRESS CODES

See Duty to Accommodate, nature
and scope
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DUTY TO ACCOMMODATE
See also Religion and Creed; Mari-
tal or Family Status
Generally, 16:1, 16:3
Accommodation and BFOR
generally, 16:4
Meiorin case, 16:7
previous law, objective test, 16:6
previous law, subjective test, 16:5
Complainant’s responsibilities,
16:25
Employer’s obligations and ability
to accommodate, 16:17
Jurisdictions with express require-
ment
generally, 16:8
federal, 16:9
Manitoba, 16:10
Northwest Territories, 16:11
Nunavut, 16:12
Ontario, 16:13
Saskatchewan, 16:14
Yukon Territory, 16:15
Jurisdictions without express
requirement, 16:16
Nature and scope of duty
generally, 16:18
absenteeism, frequent, 16:20
dress codes, 16:22
financial costs, 16:19
other factors, 16:23
safety, 16:21
Types of, 16:24
Undue hardship, 16:17

ECONOMIC DISADVANTAGE
Special programs to relieve, 3:46

EMPLOYER’S OBLIGATIONS
AND ABILITY

See Duty to Accommodate

EMPLOYMENT
See also Age Discrimination;
Defences; Disability, Physical
or Mental; Discrimination,

INDEX

EMPLOYMENT—Cont’d

scope and application; Marital
or Family Status; Race, Colour
or Place of Origin; Religion
and Creed; Sexual Harassment;
Sexual Orientation

Common law, 2:2

Contractual relationships, 2:2

Criminal conviction with pardon,
4:4

Employment relationship, 2:2

Mandatory retirement, 3:48

Tenure system, 3:48

Termination of, 3:47

EVIDENCE

See also Appeals and Judicial
Review

Discrimination, of, 5:20

Dismissal motions, 19:44

Establishing bona fide occupational
requirement, 16:27

Race, colour or place of origin, 9:1

FAMILY STATUS
See Marital or Family Status

FEDERAL WORK, BUSINESS OR
UNDERTAKING

Jurisdiction, 2:1

FINANCIAL COSTS

See Duty to Accommodate, nature
and scope of duty; Remedies,
mitigation

GENDER IDENTITY
Generally, 11:23

GENETIC DISCRIMINATION
Application of the law, 6:3
Prohibition and offences, 6:2

GOVERNMENT
Discrimination, by, 1:1

HANDICAP
See Disability, Physical or Mental
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Law or Human Ricuts IN CANADA

HARASSMENT

See also Discrimination; Race,
Colour or Place of Origin;
Sexual Harassment

Employer’s liability, 1:7
Employment, 1:7
Services, goods and facilities, 1:7

HARDSHIP
Special programs to relieve, 3:46

HATE MESSAGES
Generally, 15:1
Application of law re, 15:10
Constitutionality, 15:9
Injunctions, 15:11
Jurisdictions providing protection
generally, 15:2
Alberta, 15:3
British Columbia, 15:4
federal, 15:2
Northwest Territories, 15:5
Nunavut, 15:6
Saskatchewan, 15:7
Meaning of, 15:8

HEIGHT
Disabilty, as, 5:29

HIV
Disability, as, 5:30

HOUSING

See Accommodation, Facilities and
Services

IMMIGRATION
Marital or family status, 7:12

INCARCERATION
Generally, 4:13

INCOME TAX
Marital or family status, 7:13

INQUIRY
See Appeals and Judicial Review

INSURANCE
See Age Discrimination, accom-
modation, facilities and ser-
vices; Marital or Family
Status; Sex Discrimination

INTENT
See Discrimination; Sexual Harass-
ment, elements of

INTEREST
Remedies, 18:37

JUDICIAL NOTICE
See Procedural Matters

JUDICIAL REVIEW
See Appeals and Judicial Review

JURISDICTION
Constitution Act, 1867, 2:1
Federal work, business or undertak-
ing, 2:1
LIFESTYLE
See Marital or Family Status

LONG-TERM DISABILITY
Generally, 3:44

LOST WAGES
See Remedies, monetary

MANDATORY RETIREMENT
See also Age Discrimination,
employment
Bona fide retirement plan, 3:49
Police officers, 3:48
Universities and tenure system,

3:48
MANDATORY TESTING
Generally, 5:26

MARITAL OR FAMILY STATUS
See also Sexual Orientation
Accommodation, rental and hous-

ing, 7:11
Civil status, 7:5
Collective agreement benefits, 7:17
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MARITAL OR FAMILY STATUS

—Cont’d

Differential pension benefits, 7:16

Duty to accommodate, 7:21

Employment
generally, 7:6
anti-nepotism policies, 7:10
conflict of interest between

spouse and employer, 7:9
duty to accommodate, 7:21
lifestyle and religious conduct,
7:8

single status, 7:7

Family benefits, 7:14

Family status, 7:5

Immigration, 7:12

Income tax, 7:13

Insurance, 7:18

Marital status
generally, 7:1
common law relationships, 7:2
single parent status, 7:4
spousal identity, 7:3

Private clubs, 7:19

Services, 7:20

Widow’s pensions, 7:15

MENTAL ANGUISH
See Remedies, monetary

MENTAL DISABILITY
See Disability, Physical or Mental

MILITARY SERVICE
Sexual orientation, 13:8

MITIGATION
See Remedies

MOTIVATION AND INTENTION
See Discrimination

NEPOTISM

See Marital or Family Status,
employment

INDEX

NOTICES
See Discrimination, scope and
application

OBESITY
Disability, as, 5:28

ORDERS AGAINST A
COMPLAINANT

See Remedies

PENSION BENEFITS
See Age Discrimination, employ-
ment

PERSONAL APPEARANCE
Generally, 10:1

PHYSICAL DISABILITY
See Disability, Physical or Mental

PHYSICAL STRENGTH

See Sex Discrimination, bona fide
occupational requirement

PLACE OF ORIGIN
See Race, Colour or Place of Origin

POLICE OFFICERS
Mandatory retirement, 3:48

POLITICAL BELIEF OR

ACTIVITY

Introduction, 8:1

Law
British Columbia, 8:2
Manitoba, 8:3
New Brunswick, 8:4
Newfoundland and Labrador, 8:5
Northwest Territories, 8:6
Nova Scotia, 8:7
Prince Edward Island, 8:8
Quebec, 8:9
Yukon Territory, 8:10

Law applied, 8:11

PREGNANCY
Sex discrimination and, 11:1

© 2026 Thomson Reuters, Rel. 2, 8/2026
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Law or Human Ricuts IN CANADA

PRIMA FACIE CASE
See Discrimination

PRIVATE CLUBS

See Marital or Family Status; Sex
Discrimination

PROCEDURAL ERRORS
See Appeals and Judicial Review

PROCEDURAL MATTERS
Generally, 1:1, 1:2
Adjudicating complaints

Alberta, 19:2
British Columbia, 19:3
federal, 19:1
Manitoba, 19:4
New Brunswick, 19:5
Newfoundland and Labrador,
19:6
Northwest Territories, 19:7
Nova Scotia, 19:8
Nunavut, 19:9
Ontario, 19:10
Prince Edward Island, 19:11
Quebec, 19:12
Saskatchewan, 19:13
Yukon Territory, 19:14
Amending complaints
generally, 19:15
constructive discrimination, add-
ing claim of, 19:16
parties, adding, 19:18
settlement on amended ground,
failure to attempt, 19:17
Death of complainant, 19:38
Death of respondent, 19:39
Delay, dismissal due to
generally, 19:19
delay in proceedings, 19:21
limitation period, 19:20
Dismissal motions, evidence, 19:44
Document disclosure, 19:28
Dual proceedings
generally, 19:22

PROCEDURAL MATTERS
—Cont’d
Dual proceedings—Cont’d
human rights and administrative
proceedings, 19:26
human rights and arbitration
proceedings, 19:25
human rights and civil proceed-
ings, 19:24
jurisdiction: effect of human
rights legislation, 19:23
Facts previously proven, 19:27
Failure to accept settlement offer,
19:34
Failure to appear, 19:46
Hearing accommodation, 19:42
Hearing referral refused due to
settlement offer, 19:33
Judicial notice, 19:37
Name of complainant, withholding,
19:41
Private/public hearings, 19:36
Recording proceedings, 19:45
Scheduling the hearing, 19:35
Settlement, requirement that com-
mission attempt, 19:30
Successor rights, 19:40
Tribunal dismissal without hearing
complaint, 19:43

PROCEDURE

See Appeals and Judicial Review;
Procedural Matters; Remedies

PUBLIC ASSISTANCE, RECEIPT
OF
See Social Condition

PUBLIC DECENCY
See Defences

PUBLICATIONS
See Sex Discrimination

PUBLIC HEALTH CRISES
(See also COVID-19)
Generally, 1:13
Accommodate, duty to, 1:13
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PUBLIC HEALTH CRISES
—Cont’d

Charter of Rights and Freedoms,
1:13

Creed, 1:13

Disability, 1:13

Mootness, 1:13

Prima facie discrimination, 1:13

Public health emergencies and
measures, 1:13

Religion, 1:13

Vaccination policies, 1:13

Visitation ban, 1:13

RACE, COLOUR OR PLACE OF
ORIGIN
Generally, 9:1
Accommodation, facilities and ser-
vices

generally, 9:2 to 9:16

law
Alberta, 9:3
British Columbia, 9:4
federal, 9:2
Manitoba, 9:5
New Brunswick, 9:6
Newfoundland and Labrador,

9:7

Northwest Territories, 9:8
Nova Scotia, 9:9
Nunavut, 9:10
Ontario, 9:11
Prince Edward Island, 9:12
Quebec, 9:13
Saskatchewan, 9:14
Yukon Territory, 9:15

law applied, 9:16

Caste discrimination, 9:1.50
Employment
generally, 9:17 to 9:37

advertisements, applications and
interviews, 9:32

customer preference, 9:36
hiring and promotion, 9:33

INDEX

RACE, COLOUR OR PLACE OF
ORIGIN—Cont’d
Employment—Cont’d
law
Alberta, 9:18
British Columbia, 9:19
federal, 9:17
Manitoba, 9:20
New Brunswick, 9:21
Newfoundland and Labrador,
9:22
Northwest Territories, 9:23
Nova Scotia, 9:24
Nunavut, 9:25
Ontario, 9:26
Prince Edward Island, 9:27
Quebec, 9:28
Saskatchewan, 9:29
Yukon Territory, 9:30
poisoned work environment, 9:35
registration requirements, 9:37
termination, 9:34
Language, 9:1.70
Special program, plan or arrange-
ment, 9:2
Workplace harassment
generally, 9:38, 9:53
clean hands doctrine, 9:55
conduct of complainant, 9:55
law
Alberta, 9:40
British Columbia, 9:41
federal, 9:39
Manitoba, 9:42
New Brunswick, 9:43
Newfoundland and Labrador,
9:44
Northwest Territories, 9:45
Nova Scotia, 9:46
Nunavut, 9:47
Ontario, 9:48
Prince Edward Island, 9:49
Quebec, 9:50
Saskatchewan, 9:51
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RACE, COLOUR OR PLACE OF
ORIGIN—Cont’d
Workplace harassment—Cont’d
law—Cont’d
Yukon Territory, 9:52
nature of business, 9:56
vicarious liability, 9:54

RECONSIDERATION
Generally, 20:0.70

RECREATIONAL CLUBS
See Defences

RECRUITMENT
See Age Discrimination, employ-
ment; Remedies, non-monetary

REINSTATEMENT
See Remedies, non-monetary

RELIGION AND CREED
Generally, 10:1
Accommodation, facilities and ser-
vices, 10:23
Adverse effect discrimination, 10:1
Collective agreement and duty to
accommodate, 10:21
Complainant’s role, 10:22
Defined, 10:16
Direct discrimination, 10:1
Discrimination and trade unions,
10:18
Dress codes, 16:22
Duty to accommodate, 10:20, 16:8
Law
Alberta, 10:3
British Columbia, 10:4
federal, 10:2
Manitoba, 10:5
New Brunswick, 10:6
Newfoundland and Labrador,
10:7
Northwest Territories, 10:8
Nova Scotia, 10:9
Nunavut, 10:10
Ontario, 10:11

RELIGION AND CREED—Cont’d
Law—Cont’d
Prince Edward Island, 10:12
Quebec, 10:13
Saskatchewan, 10:14
Yukon Territory, 10:15
Lifestyle and religious conduct, 7:8
Personal appearance, religious
requirements, 10:1
Special employment, 10:19

REMEDIES

Generally, 18:1
Age discrimination in hiring, 3:41
Complainant, orders against, 18:39
Corporate liability, 18:2
Damages, basis for, 18:1
Human rights remedies

in civil proceedings, 18:41

in criminal proceedings, 18:42
Law

generally, 18:3

Alberta, 18:5

British Columbia, 18:6

federal, 18:4

Manitoba, 18:7

New Brunswick, 18:8

Newfoundland and Labrador,

18:9

Northwest Territories, 18:10

Nova Scotia, 18:11

Nunavut, 18:12

Ontario, 18:13

Prince Edward Island, 18:14

Quebec, 18:15

Saskatchewan, 18:16

Yukon Territory, 18:17
Mitigation

generally, 18:33

costs, 18:38

interest, 18:37

LTD benefits, 18:36

pension benefits, 18:35

social assistance benefits, treat-
ment of, 18:34
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REMEDIES—Cont’d
Mitigation—Cont’d
unemployment insurance
benefits, treatment of, 18:34
Monetary
generally, 18:26 to 18:32
exemplary and punitive damages,
18:32
general damages, 18:30
sampling of awards, 18:31

lost opportunity of employment,
18:27

lost wages, 18:26

mental anguish, sampling of
awards, 18:31

miscellaneous awards, 18:29

punitive damages, see exemplary
and punitive damages

sampling of awards, 18:28
Non-monetary
generally, 18:18

amending collective agreement,
18:23

apology, 18:20
cease and desist, 18:19

miscellaneous remedial orders,
18:25

non-discriminatory action plans,
18:19

recruitment and advertising,
18:24

reinstatement, 18:22

staff training and posting, 18:21
Orders against a complainant

generally, 18:39

vexatious litigant, 18:40

RENTAL AND HOUSING
ACCOMMODATION

See Accommodation, Facilities and
Services

SENIORITY PLANS

See Age Discrimination, employ-
ment

INDEX

SEPARATE SCHOOL RIGHTS
Generally, 17:17 to 17:29
Law applied
Alberta, 17:18
British Columbia, 17:19
Manitoba, 17:20
New Brunswick, 17:21

Newfoundland and Labrador,
17:22

Northwest Territories, 17:23
Nova Scotia, 17:24

Ontario, 17:25

Prince Edward Island, 17:26
Quebec, 17:27
Saskatchewan, 17:28
Yukon Territory, 17:29

SERVICES, GOODS AND
FACILITIES
Criminal conviction with pardon,
4:4
Customarily available to the public,
2:5
Disabilities, 5:27
“Facility” considered, 2:5
Harassment, 1:7
“Services” considered, 2:5

SETTLEMENT
See Procedural Matters

SEX DISCRIMINATION
See also Sexual Orientation
Generally, 11:1
Bona fide occupational requirement
generally, 11:9

gender requirements and the arts,
11:15

inadequate facilities available,
11:13

physical strength, 11:12

preference of employer, other

employees and customers,
11:14

privacy concerns, 11:10
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SEX DISCRIMINATION—Cont’d
Bona fide occupational requirement
—Cont’d
security and safety concerns,
11:11
Employment
generally, 11:2
benefits unequal, 11:5
differential dress requirements,
11:8
promotions, unequal treatment,
11:6
sex-segregated positions and
gender stereotypes, 11:3
training and employment
opportunities unequal, 11:4
wages unequal, 11:7

Housing and rental accommodation,
11:16

Insurance, 11:20

Membership in private clubs, 11:17

Pregnancy, 11:1

duty to accommodate, 16:21

Publications, 11:21

Sexual harassment, 11:1

Sports, 11:19

Union or professional organization,
11:18

SEXUAL CONDUCT
See Sexual Harassment, elements of

SEXUAL HARASSMENT
Generally, 12:1
Areas in which sexual harassment is
prohibited
generally, 12:20
education, 12:22
from an individual in position to
confer benefit, 12:23
housing accommodation, 12:21
Defined, 12:14 to 12:24
Elements of
generally, 12:14
complainant’s behaviour, 12:17
harasser’s intention, 12:18

SEXUAL HARASSMENT—Cont’d
Elements of—Cont’d
“sexual conduct,” 12:15
types of prohibited conduct,
12:19
“unwelcome” conduct or behav-
iour, 12:16
Employer liability, 12:24
Jurisdictions providing protection
Alberta, 12:3
federal, 12:2
Manitoba, 12:4
New Brunswick, 12:5
Newfoundland and Labrador,
12:6
Northwest Territories, 12:7
Nova Scotia, 12:8
Nunavut, 12:9
Ontario, 12:10
Quebec, 12:11
Yukon Territory, 12:12
Jurisdictions with no protection,
12:13

SEXUAL ORIENTATION

Generally, 13:1

Access to services and facilities,
13:9

Benefit plans, 13:6

Defined, 13:2

Employment, 13:7

Family status or marital status, and,
13:5

Military service, 13:8

Miscellaneous challenges, 13:10

Sex discrimination, as, 13:3

Spousal relationship, 13:4

SICK LEAVE
See Age Discrimination, employ-
ment

SIGNS

Generally, 2:8

Hatred or contempt, exposure to,
2:8

Index-14



SOCIAL ASSISTANCE BENEFITS
See Remedies, mitigation

SOCIAL CONDITION
Generally, 14:1
Law
Alberta, 14:3
British Columbia, 14:4
federal, 14:2
Manitoba, 14:5
New Brunswick, 14:6
Newfoundland and Labrador,
14:7
Northwest Territories, 14:8
Nova Scotia, 14:9
Nunavut, 14:10
Ontario, 14:11
Prince Edward Island, 14:12
Quebec, 14:13
Saskatchewan, 14:14
Yukon Territory, 14:15
Law applied, 14:16
Receipt of public assistance, 14:1
Social origin, 14:1
Source of income, 14:1

SPECIAL EMPLOYMENT
See Defences; Religion and Creed

SPECIAL INTEREST
ORGANIZATIONS

See Defences

SPORTS
Sex discrimination, 11:19

SPOUSAL IDENTITY
See Marital or Family Status

STAFF TRAINING
See Remedies, non-monetary

STEREOTYPES
Systemic dicrimination, 1:6

SUCCESSOR RIGHTS
See Procedural Matters

INDEX

SYMBOLS
Generally, 2:8

Hatred or contempt, exposure to,
2:8

SYSTEMIC DISCRIMINATION
Generally, 1:6

TERMINATION OF
EMPLOYMENT

See Employment

TRADE UNIONS

See also Religion and Creed; Sex
Discrimination

Membership rights, 2:4

TRIBUNALS
See Appeals and Judicial Review

UNEMPLOYMENT INSURANCE
BENEFITS

See Remedies, mitigation

UNION LIABILITY

See also Discrimination; Religion
and Creed

Requirement to accommodate, 2:3

UNIVERSITIES
Mandatory retirement, 3:48

VACATION
See Age Discrimination, employ-
ment

VEXATIOUS LITIGANT
See Remedies

VOCATIONAL ASSOCIATIONS
See also Discrimination
Membership rights, 2:4

WAGES, LOST
See Remedies, monetary

WELFARE BENEFITS
See Age Discrimination, accom-
modation, facilities and ser-
vices
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WORKPLACE HARASSMENT
See Race, Colour or Place of
Origin; Sexual Harassment
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