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service provider, 8.9.5.2
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commitment, leadership and participation, 4.1.1

evaluation and renewal, 4.3

measurement of key performance indicators, 4.2

policy statement, 4.1.1
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chronic disease management programs, 9.2
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3-factor model, 2.1
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impact of, 3.1
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rewards of and hard returns, 15.0

Wellness organization, building of, 8.0

employee accountability, 8.7

online monitoring platforms, 8.7.1

employee driven wellness committees, 8.8

sample committee initiative implementation checklist, 8.8.5

sample committee terms of reference, 8.8.1

sample committee meeting agenda, 8.8.2

sample committee meeting tools, 8.8.3

sample committee meeting minutes template, 8.8.4
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management training, 8.4

workplace wellness policy, 8.5

sample of, 9.5.1

Wellness programs

assessing effectiveness, 13.0

audits, 13.3

analysis, 13.3.2

assessment, 13.3.1

recommendations, 13.3.3

Excellence Canada formal certification “Healthy Workplace”, 13.4

measurement methods, 13.1

program evolution, 13.2

sample program evaluation checklist, 13.1.2
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branding and communication, see Branding and communication

Workers’ compensation claims, 6.2.1
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case study, McKesson Canada, 7.0–7.4

defined, 6.1
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analyze health metrics from claims, 6.2.1

employee surveys, 6.3
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