INDEX

A

Absences and mental health costs,
8.1

Absenteeism

+ excessive, 11.5(a)

- flag, 11.5(a)

* innocent or non-culpable, 11.5(a)
* managing, 12.9

Accessibility
+ Accessibility 2024, 5.6
+ Accessibility Directorate of
Ontario, 5.4
* + built environment, 5.4(g)
+ customer service, 5.4(a)
+ employer accessibility plan,
5.4(b)
+ employment, 5.4(d)
+ information and communication,
5.4(c)
+ public spaces requirements,
5.4(f)
* transportation services, 5.4(e)
* Accessibility for Manitobans Act
(AMA), 5.5
* Accessibility for Ontarians with
Disabilities Act, 2005, 5.3
+ built environment, 5.2
* human resources professionals’
role, 5.9
+ introduction, 5.1
+ overall plan, 5.8
+ accessibility consultants, 5.8(e)

+ employment standards, 5.8(b)

+ information and communication
standards, 5.8(a)

* public spaces and built
environment, 5.8(d)

* transportation standards, 5.8(c)

. steps to accessibility, 5.7

+ coordination of resources, 5.7(d)

+ feedback database development,
5.7(e)

* marketing and communication
teams, 5.7(b)

* policy and procedure
development, 5.7(a)

* training, 5.7(b)

Accessibility 2024, 2.1(k), 5.6

Accessibility Directorate of
Ontario, 5.4

Accessibility for Manitobans Act
(AMA), 2.1(j), 5.5

Accessibility for Ontarians with
Disabilities Act, 2005 (AODA),
2.13), 5.3

Accessibility Standards for
Customer Service

* Accessibility Directorate of
Ontario, 5.4(a)

AccessON, 5.4(g)

Accident, provincial definitions, 4.3

403



Index

Accommodation
+ Canadian Human Rights Act, 3.2
+ determining, 13.4(b)(v)
* human rights legislation and, 3.1
- legal issues, 3.5
+ Ontario Human Rights Code,
1990, 3.3
+ specific disabilities
accommodation, see Specific
disabilities accommodation
+ undue hardship
+ alternative approaches, 3.4
* attempts to accommodate, 3.4(b)
+ consistent standards and policies
in, 3.4(d)
+ defined, 3.3, 3.4(a)
* duty to accommodate, 3.4, 3.4(e)
+ employee and union roles, 3.4(f)
+ employment contract, 3.4(b)

Attendance support program, see
also Stay at work and attendance
support programs

+ definitions, 11.5(a)

+ focus, 11.5(¢c)

+ goals and objectives, 11.5(b)

* key elements, 11.5(d)

+ proof of disability, 11.6(b)

+ sick leave benefits, 11.5(e)

+ steps, 11.6(d)

Auto insurance, 2.2(i)

Balance in work environment,
7.7(e)

Benefits levels, based on loss of
earnings, Ontario, 4.5

Bill 132, changes to Occupational
Health and Safety Act, 7.7(c)

Bill C-6, 13.5(a)
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Blind/low vision, 15.1(b), 15.7
Built environment, 5.2, 5.8(d)

Bureau de normalisation du Québec
(BNQ), development of National
Health and Safety Standard,
7.7(d)

(o

Canada Labour Code, 2.1(f), 7.5(a)

Canada Pension Plan (CCP), 2.2(¢)

Canadian Charter of Rights and
Freedoms, 2.1(b)

Canadian Human Rights Act,
2.1(c), 3.2

Canadian Human Rights Code, 3.1

Canadian Human Rights
Commission (CHRC), 3.2, 5.2

Canadian Medical Association
(CMA), 9.1(b)(1)

Canadian Standards Association,
1.4,7.7(d)

Capabilities Form, 11.6(b)

Certified Disability Management
Professional (CDMP), 9.1(a)

Certified Return-to-Work
Coordinator (CRTWC), 9.1(a)

Chronic pain
+ accommodations, 15.4(f)

* bio-psycho-social rehabilitation,

15.4(e)

* chronic pain as a disease, 15.4(c)
+ classification by duration, 15.4(b)

* acute pain, 15.4(b)(1)
+ chronic pain, 15.4(b)(ii)

+ definition, 15.4(a)
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Chronic pain — cont’d
+ treatment, 15.4(c)(i)
- in workplace, 15.4(d)

City of Toronto Job Demands
Analysis Tool (CoT), 13.13,
13.13(e)

Clear leadership, 7.7(e)

Cognitive Demands Analysis
(CDA), sample, 13.13

Collective agreements, 1.9, 2.2(1),
3.3, 8.2, 10.1, 12.6(e)

Communications in managing
disability, see Managing
disability

Complex return-to-work issues, see
Return-to-work, complex issues

Conference Board of Canada
survey, 1.4

Cost benefit calculation, 16.1(d)

Costs of injuries, determining,
16.2(d)

CSA National Standards for
Psychological Health and Safety
in the Workplace, 1.4, 7.3(d),
7.7(d)

Culpable absenteeism, definition of,
11.5(a)
D

Deaf, deafened/hard of hearing,
15.1(¢c)

Declaration of the Rights of
Disabled Persons, 2.1(a)

Detailed structured functional
interview, 13.7(a)

Disability, relevance to job, 6.4(a)
Disability defined, 1.1(a)

Disability legislation
+ international, 2.1
* + Declaration of the Rights of
Disabled Persons, 2.1(a)
+ national, 2.1(b)
« « Canada Labour Code, 2.1(e),
7.5(a)
* + Canadian Charter of Rights and
Freedoms, 2.1(b)
« Canadian Human Rights Act,
2.1(c)
« Employment Equity Act, 2.1(h)
« Employment Standards Act,
2.1(g)
* provincial
+ + Accessibility 2024, 2.1(k), 5.6
* Accessibility for Ontarians with
Disabilities Act, 2005, 2.1(i),
53
* Accessibility for Manitobans
Act, 2.1(1), 5.6
* human rights legislation, 2.1(c)
* occupational health and safety
acts, 2.1(e), 7.5(b)
+ Ontario Workplace Safety and
Insurance Act, 4.2
+ workers’ compensation, 2.1(d),
2.2(a), 4.1

Disability management, see
Managing disability

Disability management,
communication in

* measuring cognitive/behavioural
demands, 13.12

+ + document review, 13.12(a)
+ observation, 13.12(b)

* return-to-work meeting, agenda,
13.19(a)
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Disability management program
development
+ policy and procedures, 8.5
* + human resources professional
role, 8.5(b)
*+ + promote equitable access to
services, 8.5(a)
* senior management commitment
in, 8.1
+ service delivery process for large
and small worksites, 8.3
* steps to implementing, 8.4
* strategic planning approaches, 8.2
- case for integrated approach, 8.2
+ + goals and objectives, 8.2(b)
* mission statement, 8.2(a)

Disability management programs
+ benefit and compensation systems,
2.2
+ + Canada Pension Plan, 2.2(c)
* Disability Tax Credit and
Medical Expenses Credit, 2.2(d)
* Employment Insurance Sickness
Benefits, 2.2(b)
+ Workers’ compensation, 2.2(a)
+ definitions, 3.3
+ development, see Disability
management program
development
+ disability defined, 1.1(a)
* economic benefits, 1.4
+ employer’s right to information
* + Ontario Human Rights
Commission, 13.4(a)
+ + questioning stages, 13.4(b)
- absence eligibility, 13.4(b)(ii)
+ application and interviewing
employment candidates,
13.4(b)(1)
+ + + benefits elegibility, 13.4(b)(iii)
+ + + duty to accommodate,
13.4(b)(v)

+ safe return-to-work processes,
13.4(b)(iv)

+ key components, 1.8
+ levels of, 1.9

* objectives, 1.2

* principles, 1.3

- social benefits, 1.4

+ workplace programs, defining, 1.7

Disability management team,
company supported, 12.6(¢e)

Disability Tax Credit, 2.2(d)

Disabled, definition of, 11.5(a)

Duty to accommodate, see
Accommodation

E

Early and safe return to work,
4.9(c), 8.5(c)(@)

Employee assistance program
(EAP), 10.1

Employee Form 6, 4.4(a)(iii)

Employee health, issues that impact,
7.2

Employee Form 7, 4.4(a)(i)
Employer’s Report of Injury, 4.1

Employment and disability myths
and facts, 1.6

Employment Assistance for
Persons with Disabilities
(EAPD), 2.2(e)

Employment Equities Act, 2.1(h)

Employment Insurance Sickness
Benefits, 2.2(b)

Employment Standards Act, 2.1(g)
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Engagement, 7.7(e)
Entitlement to compensation, 4.3
Ergonomist, 9.1(a), 9.1(g), 13.13

Evaluation of disability programs
* cost benefit of individual
accommodation, 16.2
+ benchmarking audits, 16.2(g)
* cost containment strategies,
16.2(c)
+ + costs to be considered, 16.2(a)
+ qualitative evaluations, 16.2(d)
+ quantitative evaluations, 16.2(e)
* savings to be considered, 16.2(b)
* worker/supervisor program
satisfaction, 16.2(f)
+ measuring disability management
program outcomes, 16.1
+ + benefits, 16.1(c)
+ cost benefit calculation, 16.1(d)
+ costs identification, 16.1(b)
* costs tracking, 16.1(a)

External consultants, see
Outsourcing

F

Fines and Convictions, 7.7, see also
fines and convictions under
Preventing disability in
workplace

Freedom of Information and
Personal Privacy Act, 13.5(a)

“Functional Abilities” form, 10.1

Functional assessments

+ costs, 13.7(f)

+ functional assessor, 13.7(e)

+ guidelines to use, 13.7(c), 13.7(d)
+ purpose, 13.7(b)

Functional capabilities, 13.6(b)

Functional capacity evaluation,
13.7(a)

Functional cognitive work
assessment, 15.9(a)

Functional difficulties, 13.3

G
Glossary of terms, pages 385-390
Guarding Minds(@ Work, 7.3(d)

Health and safety checklist, 7.5(e)

Health care practitioners
+ information sheets for, 10.1
* Report Form 8, 4.4(a)(ii)

Health Insurance Act, 9.1(b)(i)
Health management, 7.7(h)(ii)
Health review, 11.6(i), 11.6(a)

Human resources professional

+ accommodation, 3.1

+ application of policy and
regulation, 2.3

* assisting in accessing employment
setting, 5.9

+ attendance support program,
11.6(1)

+ comprehensive training program,
10.2

+ confidentiality, 13.5(a)

* contacting employee, 13.2

+ day-to-day management of
disability program, 9.1(j)

+ equitable access to disability
management services, 8.5(b)

* health and safety programs, 7.4

+ mental and physical health, 7.3(e)
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Human resources professional —
cont’d
* monitoring return-to-work
program, 13.20(a)
* OHSA requirements, 7.8
* promoting equitable access to
disability management services
+ sample policy and procedures,
8.5(¢c)
- early and safe return-to-work
policy, 8.5(c)(i)
- safe and early return to work, 7.5
* scope of caseload, 9.2

Human Resources Services and
Development Canada
(HRSDC), 2.2(e), 2.2(f)

Human rights, 2.1(c)

Human Rights Code

+ accommodation, 3.1, 3.2
- disability defined by, 11.5(a)
+ employment contract in, 6.6
+ generally, 1.9
+ mental disabilities, 15.3(c)

Human Rights Commission
(Ontario) Policy and Guidelines
on Disability and the Duty to
Accommodate, 3.3

Human rights legislation, see
Disability legislation

|

Income Tax Act, 2.2(j)

Industry Canada, 2.2(k)

Information for employees on MSD
and RTW, 10.1

Information sheet for employees
with injuries or illnesses, 10.1

Information sheet for treating
health professionals, 10.1

Innocent or non-culpable
absenteeism, 11.5(a)

Institute for Work & Health, 1.8(a),
13.4

Insurance providers, responsibilities
of, 9.1(e)

Integrated accessibility standards
regulations, Accessibility
Directorate of Ontario, 5.4(a)

Integrated approach, cost benefit
analysis, 8.5(a)

Internal Responsibility System
(IRS), 7.5(d), 7.8

International Association for the
Study of Pain, pain definition by,
15.4(a)

International Best Practices in
Universal Design: A Global
Review, 5.2

International Classification of
Functioning (ICF), 1.1(a)

Interview, see Recruitment practices

Involvement and influence, 7.7(e)

J

Job analysis
+ essential function, 13.8(b)
+ use of information, 13.8(e)
* job setting, 13.8(c)
* purpose, 13.8(a)
+ worker qualifications, 13.8(d)

Job Demands Analysis (JDA),
13.8, 13.11(a), 13.13
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Job hazard analysis (JHA), 7.6
+ identifying hazards and potential
accidents, 7.6(c)

* job observation, 7.6(f)

* job selection, 7.6(e)

* methods of conducting, 7.6(b)

+ solution development, 7.6(d)

* steps, 7.6(a)

* writing instructions, 7.6(g)

Joint-steering committee, 8.3

L

Labour Code, see Canada Labour
Code

Last chance agreements, 15.5

Leave of absence, definition of,
11.5(a)

Legal issues

+ application of policy and
legislation in workplace, 2.3

* benefit and compensation systems

+ auto insurance, 2.2(i)

- Canada Revenue Agency, 2.2(j)

+ collective agreements, 2.2(1)

+ employment Assistance for
Persons with Disabilities
(EAPD), 2.2(e)

+ Industry Canada, 2.2(k)

+ Opportunities Fund, 2.2(f)

+ short-term disability (STD) and
long-term disability (LTD),
2.2(h)

+ Social Assistance, 2.2(f)

+ employment and disability

legislation and regulations, 2.1

* surrounding accommodation

programs, 3.5

LMRP, 4.5
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Longer term productivity results,
8.4

Long-term disability, 2.2(h)

Loss control report, guide to
completing, 10.2

Lost-time income replacement
costs, 16.2(b)

Management behaviour, leading to
higher mental health risks, 7.3(d)

Managlng disability
assistive devices or ergonomic
equipment, 13.15

+ behavioural work demands,

13.11(d)

+ Cognitive Demands Analysis

(CDA), 13.10, 13.13

+ application of policy and

leglslatlon in workplace, 2.3
+ benefits, 13.13(a)

+ preparation, 13.13(b)

* RTW program development,
13.13(d)

+ use, 13.13(¢c)

* Visual Demands Analysis
(VDA), 13.13(f)

+ work demands compared to
employee functional abilities,
13.13(e)

+ workplace impact, 13.10(a)

+ cognitive work demands, 13.11,

13.11(a)

+ + cognitive requirements of job
tasks, 13.11(b)
* cognitive resources, 13.11(c)
+ communications, 10.1, 10.2

+ communication with treatment

team, 13.6
* physicians/treaters, 13.6(a)
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Managing disability — cont’d

+ communication with treatment

team — cont’d

+ formulation of health care
provider questions, 13.6(b)

* communication with workers

+ core questions for RTE
discussion, 13.3(d)

+ employer communication with
workers, 13.3

+ independent medical
examinations (IME), 13.6(c)

* motivational interviewing (MI),
13.3(b)
- affirmations, 13.3(b)(iii)
+ OARS, 13.3(b)(i)
+ open ended questions,

13.3(b)(ii)

- reflective listening, 13.3(b)(iv)
+ summaries, 13.3(b)(v)

+ worker resistance, 13.3(c)

- confidentiality issues, ethical code,

laws and regulations, 13.5(a)

- contextual influences on cognitive/

behavioural work demands and

worker performance, 13.11(e)

* documentation principles, 13.17

* contact tips, 13.2

* acceptable questions, 13.2(a)

+ employer’s right to information,

134

* challenging medical information,
13.4(c)(1)

* questioning physical vs. mental
health disabilities, 13.4(c)

* requesting information,
13.4(c)(i1)

+ functional assessments, 13.7

+ costs, 13.7(f)

+ determining job demands,
13.7(g)

+ doctor vs. employee, 13.7(a)

+ functional assessor, 13.7(e)
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+ guidelines to use, 13.7(c), 13.7(d)
* purpose, 13.7(b)

+ introduction, 13.1
+ job analysis

+ essential function, 13.8(b)

+ information, 13.8(e)

+ job setting, 13.8(c)

* purpose, 13.8(a)

+ worker qualifications, 13.8(d)

+ job match and gaps determination,

13.14

* measuring cognitive/behavioural

demands

* rating systems, 13.12(e)

* supervisor interviews, 13.12(d)
+ worker interviews, 13.12(c)

* monitoring program, 13.20

+ how to monitor, 13.20(b)

+ human resources professional,
13.20(a)

+ when to monitor, 13.20(c)

* Physical Demands Analysis

(PDA), 13.9

« pitfall prevention, 13.16
* return-to-work planning and

performance management, 13.21
+ additional considerations,
13.21(d)
+ performance issues arising
during return to work, 13.21(c)
+ performance issues identified
prior to return to work, 13.21(b)
* pre-injury or illness performance
issues, 13.21(a)

+ return-to-work plan qualities,

13.18

Marketing disability management

program, 10.1

Medical Expenses Tax Credit,

2.2(d)
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Mental Health Commission of
Canada, 7.7(d)

Motivational interviewing, 13.3(b)

MSD chronocity predictors, red,
yellow, blue and black flags, 14.3

N

National Institute of Disability
Management and Research
(NIDMAR), 8.2

NEER program, 4.9(a)

No-fault government insurance
program, 4.1

Non-disciplinary termination,
11.5(a)

(o)

Objectives for managing disability,
1.2

Occupational Health and Safety
Act

+ confidentiality of information,
13.5(a)

+ fines and convictions under, 7.7

* health and safety regulations,
7.5(c)

+ human resources professional role,
7.8

Occupational Health and Safety
Acts, provincial, 2.1(e)

Occupational Health and Safety
Amendment Act, 2009, 7.7(b)

Occupational Information Network
(O*Net), 13.12(b)

Occupational health nurse, 9.1(d)
Occupational therapist, 9.1(f)
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One-tier disability management
system, 8.3

Ontario Building Code, 5.4(g)

Ontario Federation of Labour’s
Policy Statement for Persons
with Disabilities, 9.1(k)

Ontario Human Rights Code, 1990,
33
+ disability defined in, 3.3

Ontario Human Rights
Commission, 3.4(b)

Ontario Workplace Safety and
Insurance Act, 4.1, 4.2, 4.2(a)
Orientation and on-boarding, 6.7
Organizational culture, 7.7(e)
Outsourcing
+ external consultant, steps to
choosing, 17.3
+ external consultants or outsourced
programs
+ + accommodation experts, 17.2(i)
* carriers/insurance companies,
17.2(e)
* case management firms, 17.2(d)
* disability management
consultants, 17.2(c)
* health care organizations, 17.2(j)
+ independent assessment and
evaluation firms, 17.2(f)
+ legal firms, 17.2(a)
+ mediation services, 17.2(k)
+ occupational health nurses,
17.2(h)
* occupational health physician
consultants, 17.2(g)
+ third party adjudication services,
17.2(b)
* introduction, 17.1
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P
Pain, see Chronic pain

Participation and Activity
Limitation Survey 2006, 1.5

Personal Health Information
Privacy Act, 13.5(a)

Personal Health Information
Protection and Electronic
Documents Act (PIPEDA),
13.5(a)

Physical Demands Analysis (PDA),

with CDA, 13.13(c)
Physical safety protection, 7.7(¢)

Physician information sheet on
mental health and RTW, 10.1

Policy for physicians role in return
to work (from CMA), 9.1(b)(i)

Premium Remittance Form, 4.9(a)
Presenteeism, 7.2

Prevalence of disability in the
workplace, 1.5

Preventing disability in the
workplace

« Canada Labour Code, 7.5(a)

+ fines and convictions, 7.7

* health and safety checklist, 7.5(e)

* health and safety regulations, 7.5

+ human resources professional role,
managing OHSA requirements,
7.8

+ Internal Responsibility System
(IRS), workers roles in, 7.5(d)

* introduction, 7.1

+ job hazard analysis, 7.6
+ conducting, 7.6(b)
* documenting instructions, 7.6(g)
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+ identifying hazards and potential
accidents, 7.6(c)

+ job observation, 7.6(f)

+ selecting jobs to be analyzed,
7.6(e)

* solutions development, 7.6(d)
+ steps in performing, 7.6(a)

« Occupational Health and Safety

Act, 7.5(c)

+ occupational health and safety

acts, provincial, 7.5(b)

* occupational health and safety

changes
* aging demographics, 7.7(f)
+ employer needs in regard to,
7.7(H)(1)
+ Bill 132, 7.7(c)
+ + employer precautions, 7.7(c)(i)
+ CSA National Psychological
Health and Safety in the
Workplace Standard, 7.7(d)
+ definitions under, 7.7(b)(1)
+ integrated health management

program 7.7(h)

* benchmarking organizations,
7.7(1)

+ care management, 7.7(h)(i)

* corporate culture and
organizational health,
7.7(h)(iv)

* health management, 7.7(h)(ii)

+ workplace environment,
7.7(h)(iii)

+ musculoskeletal disorder (MSD)
prevention program, 7.7(a)(i)
Occupational Health and Safety

Amendment Act, 2009, 7.7(b)

* psychological health and safety

risk factors, 7.7(e)

+ employer requirements, 7.7(e)(i)

+ sitting disease, 7.7(a)(ii)
+ workplace wellness programs,
7.7(g)
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Preventing disability in the
workplace — cont’d

+ organizational impact of health,
7.2

* processes and practices, 7.4

* roles in disability prevention
+ CEO and board, 7.3(¢c)
+ front-line employee, 7.3(a)
+ human resources professional
* management, 7.3(d)
* supervisor, 7.3(b)

“Preventing Needless Work
Disability by Helping People
Stay Employed,” roles and
functions of stakeholders involved
in disability management,
9.1(b)(1)

Principles of effective disability
management, 1.3

Prospective risks, 7.7(h)

Psychological and social support,
7.7(e)

Psychological demands, 7.7(e)

Psychological health and safety
risk factors, 7.7(e)

Psychological protection, 7.7(e)

R
Recognition and rewards, 7.7(e)

Recruitment practices
+ application process, 6.3
+ employment contract, 6.6
* interview, 6.4
+ accommodations, 6.4(b)
+ notes, 6.4(a)
+ introduction, 6.1
* job postings, 6.2
+ orientation and on-boarding, 6.7

* placement, 6.5
Regular attendance, 11.5(a)

Regulated Health Professions Act,
13.5(a)

Retrospective risks, 7.7(h)

Return to work

+ addiction concerns, 15.5(b)

+ additional concerns, 13.21(d)

+ complex medical barriers, 14.5

+ complex non-medical barriers to,
144

+ functional assessments, 13.7

* supporting employee in plan to
return to work, 14.7

Return to work definition, 8.5(c)(i)

Return to Work Self-Assessment
Guide, 4.7

Return-to-work, complex issues
* case management firms, 17.2(d)
« effective discussion guidelines,
14.9
. employee support, 14.7
+ collaboration benefits, 14.7(h)
+ concerns and expectations,
14.7(b)
+ employee’s strengths, 14.7(a)
+ follow up, 14.7(f)
- giving feedback, 14.7(c)
+ goal collaboration, 14.7(e)
* next steps agreement, 14.7(g)
+ + support continuation, 14.7(d)
. ﬂags definitions, 14.3
+ possible predictors of MSD
chronocity checklist, 14.3
+ introduction, 14.1
* management strategies, 14.2
* case management referral,
14.2(a)
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Return-to-work, complex issues —

cont’d

* management strategies — cont’d

+ improper case management,
14.2(b)

- medical barriers, 14.5

+ non-medical barriers to return to

work, 14.4

* reintegration chart, 14.6

Return-to-work programs, 17.2(k)

+ CDA development, 13.13(d)

+ evaluation, 16.1

+ meeting, 13.19

« mental health conditions, 15.3(e)

* monitoring program, 13.20

* how to monitor, 13.20(b)

+ human resources professional,
13.20(a)

+ when to monitor, 13.20(c)

* non-medical issues and mediation

services, 17.2(k)

+ performance issue during return to

work, 13.21(c)

+ performance issues identified prior

to return to work, 13.21(b)

+ performance management, 13.21

* plan sample, 13.19(a)

* pre-injury or illness performance

issues, 13.21(a)

+ program parameters, 13.19(a)

* qualities of plan, 13.18

* sample outline, 13.19(a)

+ supporting employee in plan to

return to work, 14.7

Return to work, step by step
+ elements of programs, 12.7
+ employer steps, 12.4

+ flowchart, 12.5

+ hierarchy, 12.3

* introduction, 12.1

* principles, 12.2

* roles and responsibilities in return-

to-work process
+ company supported disability
management team, 12.6(e)

+ employee, 12.6(a)

+ employer, 12.6(b)

* manager, 12.6(c)

* union representative, 12.6(d)

+ seven principles for successful

return to work, 12.5

* support tools, 12.8
+ tips for managers, 12.9

Return-to-work policy, written,

12.7

Return-to-work process, 10.1

+ early intervention, 10.1

+ information for employees on

MSD and RTW, 10.1

+ information sheet for employees

with injuries or illnesses, 10.1

+ information sheet for treating

health professionals, 10.1

+ physician information sheet on

mental health and RTW, 10.1

* physician information sheet on

MSD and RTW, 10.1

+ roles and functions of stakeholders

involved in disability
management, physiotherapist,
9.1(h)

Roles and responsibilities in

managing disability

« roles and functions of stakeholders

414

involved in disability

management 9.1
* ergonomist, 9.1(g)

* health and safety professionals,
9.1(4)

+ human resources professional
role, 9.1(j)

* insurance providers, 9.1(e)
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Roles and responsibilities in
managing disability — cont’d
+ roles and functions of stakeholders
involved in disability management
— cont’d
* occupational health nurse, 9.1(d)
* occupational therapist, 9.1(f)
+ primary care physician, 9.1(b)
+ + CPSO obligations, 9.1(b)(ii)
* physician role in timely return
to work, 9.1(b)(i)
* return-to-work/disability
management professional, 9.1(a)
* timely return to work services,
9.1(c)
* union/worker representatives,
9.1(k)
+ scope of human resources
professional’s caseload, 9.2

+ areas for possible
accommodation, 15.9(b)

+ functional cognitive work
assessment, 15.9(a)

* deaf, deafened and hard of hearing

persons, 15.6

+ disability terminology and tips,
15.1

alcohol and drug addiction,
15.1(%1)

+ blind/low vision, 15.1(b)

+ deaf/hard of hearing, 15.1(c)

- environmental sensitivities,
15.1(h)

+ intellectual disabilities, 15.1(f)
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- mental health disabilities, 15.1(e)

+ mobility impairments, 15.1(a)
+ speech impairments, 15.1(d)
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S
Sample manager’s checklist, 10.2

“Seven ‘principles’ for Return-to-
Work Success”, 13.4

Seven principles for successful
return to work, 1.8(a)

Short-term disability (STD), 2.2(h)

Sick leave record, 11.5(a), 11.6(f),
11.6(h)

Specific disabilities accommodation
+ blind/low vision
+ + accommodations, 15.7(c)
* common visual impairments,
15.7(a)
+ devices, 15.7(d)
* Visual Demands Analysis
(VDA), 15.7(b)
+ cognitive difficulties, 15.9
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+ learning disabilities, 15.1(h)

* accommodation strategies, 15.8
+ calculation, 15.8(b)(iii)
+ organizational skills, 15.8(b)(v)
- reading, 15.8(b)(i)
* reasoning, 15.8(b)(iv)
+ writing, 15.8(b)(ii)

+ + definition, 15.8(a)
* managing addictions and

dependencies

+ addictions and return-to-work,
15.5(b)

+ “last chance agreements”,
15.5(a)

- substance abuse definition,
15.5(a)

* managing chronic pain, see

Chronic pain

- mental health return-to-work

issues, management of

+ mental disability, 15.3(c)

+ mental illness descriptions,
15.3(a)
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definition, 15.2(a)
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+ focus, 11.5(c)
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* key elements, 11.5(d)
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attendance awareness stage,
11.6(h)

+ movement into stage 1, 11.6(f)
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11.6(g)
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awareness stage, 11.6(e)

+ confidentiality, 11.6(c)
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recognition, 11.6(k)

* health review, 11.6(i), 11.6(a)
+ human resources professional

role, 11.6(1)

* union representatives

involvement, 11.6(j)

* recognizing distress, 11.2

. roles and responsibilities Stay-at-work /return-to-work

+ administrative coordinator,

11.5(g)(iii)
+ benefit services coordinator,

process, 9.1(b)(i)
+STD and LTD claims costs, 11.4

11.5(2)(v) - Suitable work, 4.7(b)(ii)

+ employee, 11.5(g)(1)
- employment services T
coordinator, 11.5(g)(iv)
* supervisor, 11.5(g)(ii)
+ sick leave benefits, 11.5(e),

Timely Return to Work (TRTW)
program, 9.1(b)(i)

11.5(f) Timely-return-to-work

+ crucial conversation, 11.3
+ actions and follow up, 11.3(f)
- confidentiality, 11.3(c)
* possible risks of suicide or harm,

coordinator, 9.1(c)

Towers Watson Staying(@ Work
Report 2011/2012, 1.4

11.3(e) Training programs for managers,

+ preparation, 11.3(a)

+ responding to distress, 11.3(b)

+ support and assistance, 11.3(d)
+ innocent absenteeism and

10.2

Two-tier disability management
system, 8.3

disability, 11.4 * joint-steering committee, 8.3

+ introduction, 11.1
+ medical certificates criteria
+ attendance support program,
steps of, 11.6(d)
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Undue hardship
+ accommodation, 3.2, 3.3, 3.4,
3.4(b), 3.4(e), 3.5
+ definition, 3.4(a)
+ determining, 13.4(b)(v), 13.17
- legislation, 2.1(c)

Universal access, 5.2

Universal design, 5.2

Universally accessible environment,

5.2

v

Visual Demands Analysis (VDA),
13.13(f), 15.7(b)

w

Watson Wyatt Staying(@ Work
survey 2007, 1.4

Worker, defined, 4.5(a)(1)
Worker reintegration (WR), 4.7(a)

Workers’ compensation, 2.1(d),
2.2(a)
+ benefits levels, 4.5
+ employer requested health
examination, 4.5
+ worker definition, 4.5(a)(i)
+ worker’s obligations under
WSIA, 4.5(a)(ii)
- entitlement, 4.3
+ health care definition, 4.6
* reporting requirement, 4.4
+ notification of claim, 4.4(a)
* Employee Form 6, 4.4(a)(iii)
+ Employer Form 7, 4.4(a)(i)

* Health Care Practitioners Report

Form 8, 4.4(a)(i1)

Workers’ compensation acts
+ health care, 4.6

+ reemployment obligations, 4.6(a)
* termination after reemployment,
4.6(b)

* human resources professional role,

4.10

+ introduction, 4.1
+ payments by employers, 4.9

+ claim prevention, 4.9(c)
* payroll reporting, 4.9(a)
* premiums payments, 4.9(b)

+ return to work, 4.7

* penalties for non-compliance in
return to work, 4.7(c)
+ policy on work reintegration
(2012), 4.7(a)
. work reintegration goal, 4.7(b)
+ accommodation, 4.7(b)(i)
* consistent with worker’s
functional abilities, 4.7(b)(v)
* productive, 4.7(b)(iv)
- safe, 4.7(b)(iii)
+ suitable work, 4.7(b)(ii1)

- workwell audits, 4.8

Workers’ Compensation Board,

2.2(a), 4.1, 4.6

Worker’s obligations under WSIA,

4.5(A)(i)

Workload management, 7.7(e)

Workplace programs that manage

disability, defining, 1.7

Workplace Safety and Insurance
Act

* principles, 4.7(a)
+ workwell audits/organization

compliance, 4.8

Workplace Safety and Insurance

Board (WSIB), 4.1
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Workwell Audit Document, 4.8

World Health Organization
(WHO), 1.1(a)

WSIB account, avoiding additional
charges, 4.9(a)
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