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acupuncturists, Sch. 1 • • municipal, settlement licence
exemption, 101

advertising, 102
• • partnership restrictions, 98

advisory board • • practice arrangements, 100
• defined, 1(1)(a) • • practice in association
• established, 22 • • • defined, 97(1)
• meetings, 24 • • • generally, 97(2), (3)
• role, 23 • incapacity, assessing, 118
alternative complaint resolution • limited liability partnerships, 102.1
• alternative complaint resolution • partnerships

process, defined, 1(1)(b) • • limited liability, 102.1
• evidence, 59 • • restrictions, 98
• process, 58 • professional corporations
• settlement, 60 • • annual permit, 110

• • approval for professionalannual permit, 110
corporation, 108

annual report of college, 4
• • cancellation of permit, 114, 115

appeals • • change in organization, 112
• appeal to court • • definitions, 103
• • appeal on record, 91 • • generally, 104
• • application to vary order, 93 • • liability of shareholders, 107
• • Court of Appeal, 90 • • name
• • power of court on appeal, 92 • • • requirements, 105
• appeal within college • • • use, 106
• • council, to, 87 • • record of, 113
• • council’s powers, 89 • • registered, 109
• • setting date, 88 • • voting of shares restrictions, 111
• • stay pending, 86 • restrictions on regulations and

bylaws, 116business arrangements
bylaws, council may make, 132• conducting a practice

• • advertising, 102 chiropractors, Sch. 2
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code of ethics, 133 complaint review committee
• defined, 1(1)(h)• defined, 1(1)(d)
• established, 16college
• membership lists, 15• annual report, 4
• powers, duties, 17• duties in respect of hearing, 77
continuing competence program• established, 2
• defined, 1(1)(k)• role, 3
• established, 50• website

• • establishment and maintenance, council
135.92 • approval of programs and courses,

132.1• • exceptions to disclosure, 135.93

• bylaws, 132• • regulations, 135.94
• code of ethics, standards of practice,combined laboratory and x-ray

133technologists, Sch. 3
• defined, 1(1)(l)

commissioner for oaths, 96
• delegation by, 19

competence committee • established, 5
• appointee, 11 • membership lists, 15
• defined, 1(1)(g) • panels, 18
• established, 10 • regulations, 131
• practice visits, 51 • required public members, 12

• role, 6complaint process,  see also
alternative complaint resolution • standards of practice, 133, 133.1

• acting on complaint, 55 definitions, 1
• aware of unprofessional conduct,

delegationwhere director is, 56
• council, by, 19• complaints director, 14
• officials directory, 21• making complaint, 54
• person, 20• offence, 57.1
dental assistants, Sch. 4• review of dismissal of complaint

• • application, 68(1) dental hygienists, Sch. 5
• • commencement, 68(3) dental technologists, Sch. 6
• • notice to investigated person,

dentists, Sch. 768(2)
denturists, Sch. 8• • reasons, 68(6)

• • referral to hearings director, 68(5) dismissal of complaint, review
• • submissions, 68(4) • application, 68(1)

• termination by employer, 57 • commencement, 68(3)
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• public access, 78dismissal of complaint, review (cont’d)
• notice to investigated person, 68(2) • tribunal at, 79
• reasons, 68(6) • witnesses
• referral to hearings director, 68(5) • • college, 74
• submissions, 68(4) • • notice, 75

• • rights and obligations of, 76evidence
• • who may be called, 73• burden of proof, 124

• records, evidence not admissible, hearings director
125 • appointment, 14

• registration, 123 • defined, 1(1)(r)
fines • non-prejudicial orders, 94
• unprofessional conduct fines table, injunction, 49, 130

158
inspections

hearing aid practitioners,, Sch. 9
• application to court, 53.3

hearings • inspection committee, 53.5
• appeal to court • inspectors
• • appeal on record, 91 • • appointment, 53.1
• • application to vary order, 93 • • defined, 1(1)(s.1)
• • Court of Appeal, 90 • • powers, 53.2
• • power of court on appeal, 92 • • report to registrar, 53.4
• appeal within college

investigations
• • council, to, 87

• admission of unprofessional
• • council’s powers, 89 conduct, 70
• • setting date, 88 • conditions, suspension during
• • stay pending, 86 proceedings, 65
• bias prevention, 71 • hearing to be scheduled, 69
• college duties, 77 • notice, 61
• decision of tribunal • notification of action taken, 67
• • generally, 80–81.1 • powers, 63
• • service of decision and record of • proceedings delayed, 64

hearing, 84 • report, 66
• • written, 83 • review of dismissal of complaint
• examination of record, 85 • • application, 68(1)
• investigated person at hearing, 72 • • commencement, 68(3)
• orders of tribunal • • notice to investigated person,
• • contravention of orders, 96 68(2)
• • generally, 82 • • reasons, 68(6)

• • offence, 96.1 • • referral to hearings director, 68(5)
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• publishing, releasing or disclosinginvestigations (cont’d)
confidential information, 53• • submissions, 68(4)

• refusal to comply with written• scope, 62
request to apply for registration, 48

liability exemption, 126
• termination by employer, notice to

licensed practical nurses, Sch. 10 complaints director, 57.1

ombudsmanmandatory registration, 46
• complaints to, 127• prohibition against employment of

unregistered person, 47 • defined, 1(1)(w)

medical diagnostic and therapeutic opticians, Sch. 16
technologists, Sch. 12

optometrists, Sch. 17
medical laboratory technologists,

panels, 18Sch.11
paramedics, Sch. 18membership lists, 15
partnershipsmidwives, Sch.13
• limited liability partnerships, 102.1

Minister
• restrictions, 98

• defined, 1(1)(v)
patient relations program• direction
• annual report, 135.8• • health, safety or quality
• establishment, 135.6assurance, 135.1
• funding for treatment and• • standards of practice, 135.5

counselling, 135.9
• regulations, 134.1, 135.94

• measure to be included, 135.7
name of professional corporation • regulations, 135.91
• requirements, 105

pharmacists and pharmacy
• use, 106 technicians, Sch. 19
naturopaths, Sch.14 physicians, surgeons, osteopaths and

physician assistants, Sch. 21notices and information
physiotherapists, Sch. 20• access to regulated members’

information, 119 podiatrists, Sch. 21.1
• additional information, 122

practice, conducting
• information sharing, 122.01

• advertising, 102
• notices, 120

• municipal, settlement licence
• record retention, 121 exemption, 101
occupational therapists, Sch. 15 • partnership restrictions, 98

• practice arrangements, 100offences
• practice in association• contravention of order of tribunal,

96.1 • • defined, 97(1)
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• defined, 1(1)(dd)practice, conducting (cont’d)
• • generally, 97(2), (3) • definitions, 103

• generally, 104practice in association
• liability of shareholders, 107• defined, 97(1)
• name• generally, 97(2), (3)

• • requirements, 105practice permit
• • use, 106• applying for permit, 40
• record of, 113• cancellation, 43
• registered, 109• contents, 36(3)
• voting of shares restrictions, 111• defined, 1(1)(aa)

• issuance, 36(2) psychologists, Sch. 22
• reinstatement, 45 public health threat, 1.1
• renewal, 38

public members
• return of suspended or cancelled

• appointment, 13permit, 44
• defined, 1(1)(gg)• review by council, 41
• required participation in council,• suspension if application for renewal

complaint review committees,not made, 39
hearing tribunal, 12

practice visits
registered dietitians and registered

• carried out by competence nutritionists, Sch. 23
committee, 51(2)–(4)

registered nurses, Sch. 24• confidentiality, 52
registered psychiatric nurses, Sch. 25• defined, 1(1)(bb)

• offence, 53 registrar
• publicly funded facility, defined, • appointment, 8

51(1) • defined, 1(1)(jj), 103(b)
• referral to complaints director, 51.1

registration
• report, 51(5)

• applying for
president • • application, 28
• appointment, 7 • • decision on application, 30
proceedings • • receipt of application, 29
• defined, 159(1) • • review application, 31

• • review of registration decision, 32professional corporations
• burden of proof, burden of proof,• annual permit, 110

124• approval for professional
• corporations not members, 37corporation, 108

• error, 35• cancellation of permit, 114, 115

• change in organization, 112 • evidence of, 123, 125
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• patient relations programs,registration (cont’d)
measures, 135.7• information, 34

• reinstatement, 45(3), (4)• injunction, 49

• mandatory, 46 • reporting of regulated members,
127.2• members, registers of,, 33

• sexual abuse, defined, 1(1)(nn.1)• offence, 48
• sexual misconduct, defined,• prohibition against employment of

1(1)(nn.2)unregistered person, 47
• sexual nature, defined, 1(1)(nn.3)• regulated members of, 36

• specific standards of practice,registration committee
133.1(1)(b), 133.1(2)(c)

• defined, 1(1)(kk)
• termination by employer, 57(1.1)• established, 9
• tribunal decision, 81.1

regulated professions
• unprofessional conduct in another

• application, 25 jurisdiction, 96.2
• fee negotiation approval, 27

social workers,, Sch. 27
• recommendation to Minister, 26

speech-language pathologists andregulations
audiologists, Sch. 28

• council, 131
standards of practice• Lieutenant Governor in Council,
• defined, 1(1)(oo)134, 135.4

• Ministerial, 134.1, 135.94 • development, 133, 133.1
• transitional, 135 suspension, 117
reporting requirements title protection
• regulated members, by, 127.1

• injunction, 130
• regulated members, of, 127.2

• penalty, 129
respiratory therapists, Sch. 26 • protected words, abbreviations, 128
sexual abuse or sexual misconduct • use of alternative punctuation in

abbreviation or initials, 128• acting on complaint, 55(2.1)

• annual report, statement re, 4(1.1) tribunal
• college website • decision, 80-81.1, 83
• • exceptions to disclosure, • established, 16

135.93(3), (4)
• membership lists, 15

• • required information, 135.92(2)
• orders of tribunal

• funding for treatment and
• • contravention of orders, 96counselling, 135.9(4)
• • generally, 82• hearing tribunal established, 16(1.1)
• • offence, 96.1• orders of tribunal, 82(1.1), (1.2)

• patient, defined, 1(1)(x.1) • powers, duties, 17
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unprofessional conduct • termination by employer, 57

• admission of, 70

• another jurisdiction, in, 96.2

• complaints director aware of, 56

• defined, 1(1)(pp)

• fines table, 158
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