INDEX

ADULT CORRECTIONAL CLIENTS

assessment for court, corrections and parole
characteristics of individual being assessed, 642-644
dangerous offenders, 636-639
detention of offenders, 640-642
guidelines for conducting risk assessment, 646-648
long-term supervision orders, 639-640
outcome of interest, 635-636
reporting of assessment, 644-646

confidentiality, 661-662

Corrections and Conditional Release Act amendments, implica-
tions for practice

access to audio recordings of parole hearings, 664

elimination of solitary confinement, 663

treatment of Indigenous offenders, 663-664
ethical issues

distinctions relating to ethical behaviour of clinical profes-
sionals, 650-651

generally, 649-650
implications of participating in treatment, 653-654
increasing attention to, 664
nature of intervention, 652-653
potential outcome from treatment, 654-655
voluntary consent, 651-652
voluntary vs. mandated treatment, 655-656
generally, 632-635, 665
specialized assessments, 659-660
who is client, 656-659
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ADVERTISING / MARKETING, 708-712

ALBERTA

client information and records, see also CLIENT INFORMA-
TION AND RECORDS

generally, 427, 430
Health Information Act, 446-447
Personal Information Protection Act, 441-443
Standards of Practice, 479
competence
Canadian Code of Ethics for Psychologists, 73, 87-88
Standards of Practice, 73
complaint and discipline process
complaint process, 161-163
unprofessional conduct/misconduct defined, 160-161
confidentiality, regulations, standards, guidelines and ethics, 372
dual relationships, law, standards and ethics of
Canadian Code of Ethics for Psychologists, 236-238
generally, 213
post-termination non-sexual relationships, 265-272
reporting
mandatory employer reporting, 215
mandatory reporting of another psychologist, 214
mandatory self-reporting, 21
sexual abuse and misconduct
defined, 214
orders re, 215
standards of practice, 215-217
expert witness, practitioner as, 757
fitness to practise, 125-128

840



Index

ALBERTA (cont’d)
informed consent, standards and guidelines
Canadian Code of Ethics for Psychologists, 346
Practice Guideline, 330-331
Standards of Practice, 328-330
legislation
history, 6-14
regulation of profession, 14-15
naming the practice, 690-691
professional standards, regulation
entry into profession, 45
generally, 44
permitted activities/use of titles, 44-45
quality assurance, 90-95

ASSESSMENT AND TREATMENT

assessment, specific considerations, 554-556

generally, 517-518, 557-558

national professional association principles and standards
generally, 519-521
professional competence domain

considerations, national professional association,
530-531

considerations, Standards, 529
provincial standards, 531-535
professional practice domain

considerations of outcome, national professional
association, 553

considerations of outcome, Standards, 553

considerations of process, national professional as-
sociation, 550-553
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ASSESSMENT AND TREATMENT (cont’d)

national professional association principles and standards
(cont’d)

professional practice domain (cont’d)
considerations of process, Standards, 549-550

considerations of structure, national professional
association, 538-549

considerations of structure, Standards, 535-538
scientific and technical

considerations, 524-526

key concepts, 525-526

provincial considerations, 527-529

Standards for Educational and Psychological Testing,
521-524

SMART, 520-521

social responsibility domain, 554
nature of services, Table 10.1, 519
scope of practice, 518
treatment, specific considerations, 556-557

BRITISH COLUMBIA

client information and records, see also CLIENT INFORMA-
TION AND RECORDS

CPBC Code of Conduct, 479-485

generally, 427, 431

Personal Information Protection Act, 443-445
competence

Code of Conduct, 73
complaint and discipline process

complaint process, 164-165

unprofessional conduct/misconduct defined, 163-164
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BRITISH COLUMBIA (cont’d)
confidentiality, regulations, standards, guidelines and ethics, 372
dual relationships, law, standards and ethics of
generally, 217-218
post-termination non-sexual relationships, 265-272
expert witness, practitioner as, 757-758
fitness to practise, 128-130
informed consent
Code of Conduct, 331-336
Health Care (Consent) and Care Facility ( Admission) Act
consent to health care, 304, 306-309
generally, 303-304
substitute consent, 309-310
Infants Act, 310
legislation
history, 6-14
regulation of profession, 15
naming the practice, 691-694, 695-696
professional standards, regulation
entry into profession, 48
generally, 48
permitted activities/use of titles, 48-49
quality assurance, 95-98

BUSINESS ASPECTS OF PRACTICE

advertising/marketing, 708-712

fees
accounts and payment, 721-724
discussing fees with clients, 720-721
fee schedules, Table 12.6, 719
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BUSINESS ASPECTS OF PRACTICE (cont’d)
fees (cont’d)
generally, 712-714
GST/HST, 724-725
setting fees, 714-720
financial and business concerns
funding the practice, 701-702
generally, 699-700
human resources, 703-704
human rights, 704-706
income tax matters, 707-708
insurance, 706-707
office space, 702-703
preparing business plan, 700-701
selecting other professionals, 708
generally, 677-679
models of practice
association, 684-685
incorporation, 686-689
naming the practice, 690-699
partnership, 681-684
partnership agreement checklist, App. 12.1, 748-752
sole or solo practice, 680-681
planned and unexpected transitions
death or sudden incapacity, 732-734, 735-736
generally, 730-731
retirement, relocation or extended absence, 734, 736-739
supervision of non-registered personnel
clients, and, 726-728
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BUSINESS ASPECTS OF PRACTICE (cont’d)
supervision of non-registered personnel (cont’d)
conduct of supervision, 728-730
generally, 725
non-psychology regulated personnel, 730
qualifications of, 725-726

CHILD ABUSE, MANDATORY REPORTING
custody and access/family law assessments, 574, 583, 584, 585, 590
mandatory reporting
case law, 377-378
generally, 13, 295, 374-375
in practice, 378
reporting duties, 375-376
CLIENT INFORMATION AND RECORDS
access and privacy legislation
generally, 426

Personal Information Protection and Electronic Documents
Act, 433-441

records, legislation, standards of practice and ethics, re, 427-
429, 430-433

what legislation to follow, 429-430
access and privacy legislation in provincial and federal agencies
access to and control of personal information
authorized disclosure, informed consent, 467
correction request, 462
legislation, Table 8.3, 463-466
notification of change, 462
personal access, 461
right to copy, 462
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CLIENT INFORMATION AND RECORDS (cont’d)

access and privacy legislation in provincial and federal agencies
(cont’d)

lawful collection and use of personal information
disclosure, research purposes, 476-477
disclosure, service purposes, 475-476
information from informants, 475
limits of collection, 474
mandatory and discretionary exclusions
conditional disclosure, 472-473
records of advice, 473-474
third-party rights, commercial, 468-470
third-party rights, invasion of privacy, 471-472
threat to well-being, harm to others, 467-468
Privacy Act (Can.), 460-461

provincial access to and/or freedom of information and
privacy Acts

generally, 454-455

personal information, 456-457

personal information banks, 459-460

records, preservation and destruction, 457-459
generally, 425-426
handling clinical records, App. 8.1, 516

information management for clients in mental health facilities,
478

record management provisions
Canadian Code of Ethics for Psychologists, 503-504

Practice Guidelines for Providers of Psychological Services,
504-505

service-specific legislation, 477
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CLIENT INFORMATION AND RECORDS (cont’d)
standards of practice
Alberta, Standards of Practice, 479
British Columbia, CPBC Code of Conduct, 479-485
generally, 478
Manitoba, 485
New Brunswick, 485-486

Newfoundland and Labrador, Standards of Professional
Conduct, 486-488

Nova Scotia, 488-490
Ontario, Professional Misconduct, O. Reg. 801/93, 490-494
Prince Edward Island, Code of Conduct, 494-495

Quebec, Regulation respecting the keeping of records and
consulting rooms, 496-499

Saskatchewan, Professional Practice Guidelines, 499-502

CLIENT WELL-BEING
access to and control of personal information, Table 8.3, 463
legislation, and, 22
records
release in sexual assault cases, 402
threat to well-being, 467-468

substitute decision-maker, considerations on consent, 310, 318,
324, 327

COMPETENCE, see also individual provinces

accurate representation, 86-87

Canadian Code of Ethics for Psychologists, 87-88

continuing competence programs, see QUALITY ASSURANCE
definition, 71-72

generally, 71
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COMPETENCE (cont’d)

legislation, 73-75

Practice Guidelines for Providers of Psychologist Services, 89-90
standards of practice, and, 76-85

COMPLAINTS AND DISCIPLINE, see also individual provinces

annual disciplinary actions against psychologists in ASPPB jur-
isdictions, Table 4.1, 192

Code of Ethics vs Code of Conduct and Standards of Practice,
196

complaint vs malpractice, 196-198
generally, 157, 158-160, 199
problem areas, 20-22, 191-195
professional responsibility, 157-158
public notification, 198

CONFIDENTIALITY
Canadian Code of Ethics for Psychologists, 365-368
criminal justice system, working in, 661-662
generally, 363-364, 414-415
informed consent, and, 370-371, 373-374
legislation, 364-365
malpractice, breach of confidentiality, 822
mandatory reporting, child abuse
case law, 377-378
generally, 374-375
in practice, 378
reporting duties, 375-376
provincial Standards of Practice/Codes of Conduct, 369-370
public protection and breaches of confidentiality
duty to protect
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CONFIDENTIALITY (cont’d)
public protection and breaches of confidentiality (cont’d)
duty to protect (cont’d)
clients who intend to self-harm, 387-389
communicable diseases, 389-391
dangerous to drive, 391-392
duty to protect where individual has uttered threat
assessment of dangerousness, 385
Canadian case law, 382-384
Canadian Code of Ethics for Psychologists, 381-382
provincial codes of conduct and legislation, 382
Tarasoff case, 379-381
duty to warn when conducting research, 385-386
generally, 378-379, 386-387
privilege
Divorce Act, 402-403
generally, 392-394

release of records in sexual assault cases without
consent of complainant, 399-402

Wigmore criteria, case law
criminal proceedings, 395-397
custody, access, child welfare, 398-399
generally, 394-395
motor vehicle accidents, 397-398
third party rights to access client records
death of a client, 412
generally, 403-405

information compiled in psychiatric facility in Ontario, 408-
409
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CONFIDENTIALITY (cont’d)

third party rights to access client records (cont’d)
minor children, 406-407
psychological assessment to third-party payers, 412-414
release of records to practitioner’s regulatory body, 409-411

Standards of Professional Conduct and release of raw test
data, 405-406

Youth Criminal Justice Act, release of information under,
407-408

CONTINUING EDUCATION, see QUALITY ASSURANCE

CRIMINAL JUSTICE SYSTEM, WORK IN, see ADULT
CORRECTIONAL CLIENTS; YOUNG OFFENDERS

CURRENT PERSPECTIVE OF PROFESSION
generally, 14
legislation governing practice
Alberta, 14-15
British Columbia, 15
Manitoba, 15
New Brunswick, 16
Newfoundland and Labrador, 16-17
Nova Scotia, 17
Ontario, 17-18
Prince Edward Island, 19
Quebec, 19
Saskatchewan, 19-20

DANGEROUS OFFENDERS, ASSESSMENT, 636-639
DISCIPLINE, see COMPLAINTS AND DISCIPLINE

DUAL RELATIONSHIPS, see also individual provinces
defined, 201-202
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DUAL RELATIONSHIPS (cont’d)
examples
educational or supervisory, 207
financial or business, 206-207
internet, 206
organizational, 206-
personal/social, 205-206
political, 207
research, 208
sexual, 205, 209-210
fiduciary relationship and, 211-213
forensic and custody and access work
conflicts, 257-258
protecting the professional relationship, 258-260
roles, 257, Table 5.5, 257
treating expert, 261

framework for ethical decision making and risk benefit work-
sheet, 285-287

generally, 208, 211
informed consent, 264
law, standards and ethics, see individual provinces
making decisions about
decision-making action principles, 256
model to make decisions about ethical dilemmas, 248-251
example, patient needs a ride, 251-255
matrix of, Table 5.1, 203-204
multiple relationships and telepsychology, 264-265
post-termination non-sexual relationships
example, come for a barbeque, 268-272
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DUAL RELATIONSHIPS (cont’d)
post-termination non-sexual relationships (cont’d)
pros and cons, 266-268
statutory provisions, 265-266
practice in small communities, 261-264
prevention
categories of professionals who sexually exploit, 239-242

what educational and training settings can do, 243-245,
Table 5.2, 246

what employment settings can do, 247-248
what practitioners can do, 242-243

EXPERT WITNESS, PRACTITIONER AS
area of expertise, 770
basis of opinions, 771-772
client, definition of, 777-779
Code of Conduct, Federal Court Rules, App. 13.1, 798-799
ethics, 776-777
generally, 753-755, 789-790
independence, impartiality and freedom from bias, 765-769
information, release of, 779-783
informed consent, 783-786
jurisdiction and governance, 772-776
role and duties of expert
Alberta, 757
British Columbia, 757-758
Canada, 756-757
generally, 755-756, 762-765
Newfoundland and Labrador, 758
Nova Scotia, 758-759
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EXPERT WITNESS, PRACTITIONER AS (cont’d)
role and duties of expert (cont’d)

Ontario, 760

Quebec, 760-761

Saskatchewan, 761-762
role conflicts, 786-788

FAMILY LAW

assessment, process, 583

assessment report outline, App. 10.1, 607-610
case law

assessor’s report and disposition of custody and access, 578-
579

court-ordered assessments, principles, 580-581
hearsay evidence of children, admission, 581-582
validity of assessor’s report, 579-580
competence, obligation
common provisions of standards, ethics and guidelines, 571
custody and access/family law assessments, 572
knowledge and skills required, 572, Table, 10.2, 574-
standards and ethics of profession, 570-571
competence to perform assessments
complaints, frequency of, 566-569
generally, 566, 569-570

issues in custody and access resulting in discipline, Table
10.1, 568

generally, 565-566
guidelines for custody and access assessments, 582-583
legislation

best interests of the child, definitions, 575
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FAMILY LAW (cont’d)
legislation (cont’d)
Divorce Act, 577-578
provincial, 573-577
skills required to do assessments
continuing education, 591
gathering data and assessing individuals, 588
reporting findings, 590-591
strategy, 587-588
supervised practice, requirement, 592
theory and research
concerns, 586-587
custody and access, other factors affecting, 585-586
custody and access models, 584-585
separation and divorce, 584

FEES

accounts and payment, 721-724
discussing fees with clients, 720-721
fee schedules, Table 12.6, 719
generally, 712-714

GST/HST, 724-725

setting fees, 714-720

FITNESS TO PRACTISE, 125-148

HISTORICAL PERSPECTIVE OF PROFESSION
development of professional conduct, 3-4

ethical codes, development, 2-3

generally, 1-2
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HISTORICAL PERSPECTIVE OF PROFESSION (cont’d)
legislation
general, 6-14
regulating practice of psychology, 4-6
INFORMED CONSENT
Canadian Code of Ethics for Psychologists, App. 6.2, 358-361
changing the procedures, 302-303
confidentiality, and, 370-371, 373-374
elements of
capacity to consent, 291-293
generally, 290-291
information provided, 293-295
legal competence to consent, 291
misrepresentation or fraud, avoiding, 297
procedure specific consent, 296
question and answer period, 296
voluntary consent, 296-297
expert witness, practitioner as, 783-786

guidelines for providing information to incapable persons, App.
6.1, 357

legislation and regulations, Table 6.1, 305-306
British Columbia, 303-311
Ontario, 311-322
Prince Edward Island, 322-328
malpractice, failure to obtain informed consent, 819-820
mechanics
express or implied informed consent, 299
oral or written informed consent, 299-300
preparing informed consent forms, 300-301
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INFORMED CONSENT (cont’d)

Practice Guidelines for Providers of Psychologist Services, 362
practitioner-client relationship, 289-290

research and, 347-348

standards and guidelines, Table 6.1, 305-306, see also individual
provinces

when not required, 297-298
LIABILITY, see MALPRACTICE
LONG-TERM SUPERVISION ORDERS, 639-640

MALPRACTICE
case law, 831-832
complaints vs, 196-198
evolution of litigation, 832-833
lawsuit, avoiding
consultation and support, 829
generally, 827
referring patient, knowing when, 828-829
satisfied patients, 827-828
lawsuit, coping with, 829-831
legal proceedings
examination for discovery, 825-826
exchange of pleadings, 824-825
legal procedure, 823
mandatory mediation, 826
trial, 826-827
liability, major areas
confidentiality, breach of, 822
failure to obtain informed consent, 819-820
generally, 818-819
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MALPRACTICE (cont’d)
liability, major areas (cont’d)
improper record keeping, 822-823
negligence or improper diagnosis, 820
negligent treatment, 821
physical or sexual contact with patients, 821
undue influence, 822
negligence, elements of claim
actual loss, 815-816
causation, 813-815
contributory negligence, 816
duty of care, 808-809
elements, generally, 808
generally, 807-808
prejudicial behaviour, 816
standard of care, 809-813
voluntary assumption of risk, 817
professional liability
battery, 803-806
generally, 801-803
negligence, 806-807
professional standards, 817-818

MANITOBA

client information and records, see also CLIENT INFORMA-
TION AND RECORDS

generally, 427, 431
Personal Health Information Act, 447-448
standards of practice, 485
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MANITOBA (cont’d)

competence
Canadian Code of Ethics for Psychologists, 73, 87-88
Code of Conduct, 73

Practice Guidelines for Providers of Psychological Services,
73, 89-90

complaint and discipline process
complaint process, 167-170
obligation to comply, 167
unprofessional conduct/misconduct defined, 165-167
confidentiality, regulations, standards, guidelines and ethics, 372
dual relationships, law, standards and ethics of, 218-219
Canadian Code of Ethics for Psychologists, 236-238
post-termination non-sexual relationships, 265-272

Practice Guidelines for Providers of Psychological Services,
239

fitness to practise, 131-133

informed consent, standards and guidelines
Canadian Code of Ethics for Psychologists, 346
Code of Conduct, 337

Practice Guidelines for Providers of Psychological Services,
346

legislation

history, 6-14

regulation of profession, 15
professional standards, regulation

entry into profession, 50-51

generally, 49-50

permitted activities/use of titles, 50
quality assurance, 98-101

858



Index

MOBILITY, PROFESSIONAL, 42-43
NEGLIGENCE, see MALPRACTICE

NEW BRUNSWICK

client information and records, see also CLIENT INFORMA-
TION AND RECORDS

generally, 427, 431
Personal Health Information Privacy and Access Act, 448
standards of practice, 485-486
competence
Canadian Code of Ethics for Psychologists, 73, 87-88
Code of Conduct, 73
complaint and discipline process
complaint process, 171-173
unprofessional conduct/misconduct defined, 170-171
confidentiality, regulations, standards, guidelines and ethics, 372
dual relationships, law, standards and ethics of
Code of Conduct, 220-221
Code of Ethics, 221, 236-238
College responsibilities, 220
post-termination non-sexual relationships, 265-272
reporting, mandatory, 219-220
sexual abuse defined, 219
fitness to practise, 134-136
informed consent, standards and guidelines
Canadian Code of Ethics for Psychologists, 346
Code of Conduct, 337-338
legislation
history, 6-14
regulation of profession, 16
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NEW BRUNSWICK (cont’d)
professional standards, regulation

entry into profession, 52-53

generally, 51

permitted activities/use of titles, 51-52
quality assurance, 101-104

NEWFOUNDLAND AND LABRADOR

client information and records, see also CLIENT INFORMA-
TION AND RECORDS

generally, 428, 431

Personal Health Information Act, 448-449

Standards of Professional Conduct, 486-488
competence

Canadian Code of Ethics for Psychologists, 73, 87-88

Practice Guidelines for Providers of Psychological Services,
73, 89-90

Standards of Professional Conduct, 73
complaint and discipline process

complaint process, 174-176

unprofessional conduct/misconduct defined, 174
confidentiality, regulations, standards, guidelines and ethics, 372
dual relationships, law, standards and ethics of, 221-222

Canadian Code of Ethics for Psychologists, 236-238

Practice Guidelines for Providers of Psychological Services,
239

expert witness, practitioner as, 758

fitness to practise, 136-137

informed consent, standards and guidelines
Canadian Code of Ethics for Psychologists, 346
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NEWFOUNDLAND AND LABRADOR (cont’d)
informed consent, standards and guidelines (cont’d)

Practice Guidelines for Providers of Psychological Services,
346

Standards of Professional Conduct, 339-340
legislation

history, 6-14

regulation of profession, 16-17
naming the practice, 694
professional standards, regulation

entry into profession, 54

generally, 53

permitted activities/use of titles, 53-54
quality assurance, 104-107

NORTHWEST TERRITORIES
client information and records, 428, 432
competence
Psychologists Act, 74-75
legislation
history, 6-14
professional standards, regulation
entry into profession, 66
generally, 65
permitted activities/use of titles, 65-66

NOVA SCOTIA

client information and records, see also CLIENT INFORMA-
TION AND RECORDS

generally, 428, 432
Personal Health Information Act, 449
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NOVA SCOTIA (cont’d)
client information and records (cont’d)
standards of practice, 488-490
competence
Canadian Code of Ethics for Psychologists, 74, 87-88

Practice Guidelines for Providers of Psychological Services,
74, 89-90

Standards of Professional Conduct, 74
complaint and discipline process
complaint process, 178-179
unprofessional conduct/misconduct defined, 177-178
confidentiality, regulations, standards, guidelines and ethics, 373
dual relationships, law, standards and ethics of, 222-224
Canadian Code of Ethics for Psychologists, 236-238
post-termination non-sexual relationships, 265-272

Practice Guidelines for Providers of Psychological Services,
239

expert witness, practitioner as, 758-759

fitness to practise, 137-138

informed consent, standards and guidelines
Canadian Code of Ethics for Psychologists, 346

Practice Guidelines for Providers of Psychological Services,
346

Standards of Professional Conduct, 340-341
legislation

history, 6-14

regulation of profession, 17
naming the practice, 694-695
professional standards, regulation

entry into profession, 56
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NOVA SCOTIA (cont’d)
professional standards, regulation (cont’d)
generally, 54
permitted activities/use of titles, 54-56
quality assurance, 107-110

NUNAVUT
client information and records, 428
competence
Psychologists Act, 74-75
legislation
history, 6-14
professional standards, regulation
entry into profession, 66
generally, 65
permitted activities/use of titles, 65-66

ONTARIO

client information and records, see also CLIENT INFORMA-
TION AND RECORDS

generally, 428, 432
Personal Health Information Protection Act, 449-453
Professional Misconduct, O. Reg. 801/93, 490-494
competence
Canadian Code of Ethics for Psychologists, 74, 87-88
Standards of Professional Conduct, 74, 86
complaint and discipline process
complaint process, 181-183
unprofessional conduct/misconduct defined, 180-181
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ONTARIO (cont’d)

confidentiality

information compiled in psychiatric facility in Ontario, 408-
409

regulations, standards, guidelines and ethics, 373
dual relationships, law, standards and ethics of

Canadian Code of Ethics for Psychologists, 236-238
non-sexual relationships, 227-228
post-termination non-sexual relationships, 265-272
reinstatement, 225
reporting, mandatory, 225-226
sexual abuse

defined, 224

orders re, 225
sexual relationships

post-termination, 226-227

students, psychology interns, trainees and super-
visees, 227

statement of purpose, 224
expert witness, practitioner as, 760
fitness to practise, 139-143
informed consent
Canadian Code of Ethics for Psychologists, 346
Child, Youth and Family Services Act, 319-320
child not competent re treatment, 320-321
Education Act, 320
Health Care Consent Act
capacity, 314
consent process, 315-316
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ONTARIO (cont’d)
informed consent (cont’d)
Health Care Consent Act (cont’d)
emergency, 315
generally, 311-312
informed consent, 314
minors, 318-319
substitute decision, principles for making, 317-318
substitute decision-makers, hierarchy, 316-317
treatment and exclusions, 312-314
Psychology Act, O. Reg. 801/93, 322
Standards of Professional Conduct, 341-342
legislation
history, 6-14
regulation of profession, 17-18
naming the practice, 695-697
professional standards, regulation
entry into profession, 59
generally, 56-57
permitted activities/use of titles, 57-59
quality assurance, 110-115

PRINCE EDWARD ISLAND

client information and records, see also CLIENT INFORMA-
TION AND RECORDS

Code of Conduct, 494-495
generally, 428, 432
competence
Canadian Code of Ethics for Psychologists, 74, 87-88
Code of Conduct, 74
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PRINCE EDWARD ISLAND (cont’d)
complaint and discipline process
complaint process, 184-186
unprofessional conduct/misconduct defined, 183-184
confidentiality, regulations, standards, guidelines and ethics, 373
dual relationships, law, standards and ethics of
Canadian Code of Ethics for Psychologists, 236-238
generally, 228-230
post-termination non-sexual relationships, 265-272
fitness to practise, 144-145
informed consent
Canadian Code of Ethics for Psychologists, 346
Code of Conduct, 342-343
Consent to Treatment and Health Care Directives Act
consent to treatment, 324-325
emergency treatment, 328
generally, 322-324
substitute consent, 326-327
legislation
history, 6-14
regulation of profession, 19
naming the practice, 697-698
professional standards, regulation
entry into profession, 61
generally, 59-60
permitted activities/use of titles, 60-61
quality assurance, 116-117

PRIVACY, see CLIENT INFORMATION AND RECORDS

866



Index

PRIVILEGE AND CONFIDENTIALITY
Divorce Act, 402-403
generally, 392-394

release of records in sexual assault cases without consent of
complainant, 399-402

Wigmore criteria, case law
criminal proceedings, 395-397
custody, access, child welfare, 398-399
generally, 394-395
motor vehicle accidents, 397-398

PROFESSIONAL PRACTICE, COMPONENTS OF APPRO-
PRIATE, 23-24

QUALITY ASSURANCE
Alberta, 90-95

British Columbia, 95-98
Manitoba, 98-101

New Brunswick, 101-104
Newfoundland and Labrador, 104-107
Nova Scotia, 107-110

Ontario, 110-115

Prince Edward Island, 116-117
Quebec, 117-122
Saskatchewan, 122-126

QUEBEC
client information and records

Act Respecting the Protection of Personal Information in the
Private Sector, 445-446

generally, 429, 433

Regulation respecting the keeping of records and consulting
rooms by psychologists, 496-499
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QUEBEC (cont’d)
competence
Code of Ethics for Psychologists, 74, 87
complaint and discipline process
complaint process, 187-188
unprofessional conduct/misconduct defined, 186-187
confidentiality, regulations, standards, guidelines and ethics, 373
dual relationships, law, standards and ethics of
non-sexual relationships, 232-234
sexual misconduct
provisions, 230
reinstatement after being struck off Register, 231-232
sanctions, 230-231
expert witness, practitioner as, 760-761
fitness to practise, 145-146
informed consent, standards and guidelines
Code of ethics of psychologists, 343-344
legislation
history, 6-14
regulation of profession, 19
professional standards, regulation
entry into profession, 63
generally, 62
permitted activities/use of titles, 62-63
quality assurance, 117-122

RECORDS, see CLIENT INFORMATION AND RECORDS

REGISTRATION
essential requirements, Table 2.1, 46-47
future of registration, 66-68
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REGISTRATION (cont’d)
general principles
doctoral degree, 36-38, 40-41
generally, 33
levels of registration, 40
mobility, 42-43
specialization, 39
specific vs. omnibus health profession legislation, 35
title vs practice legislation, 34-35
professional standards
Alberta, 44-45
British Columbia, 48-49
generally, 43-44
Manitoba, 49-51
New Brunswick, 51-53
Newfoundland and Labrador, 53-54
Northwest Territories, 65-66
Nova Scotia, 54-56
Nunavut, 65-66
Ontario, 56-59
Prince Edward Island, 59-61
Quebec, 62-63
Saskatchewan, 63-65
Yukon, 66
regulatory framework, 31-33

SASKATCHEWAN

client information and records, see also CLIENT INFORMA-
TION AND RECORDS

generally, 429, 433
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SASKATCHEWAN (cont’d)
client information and records (cont’d)
Professional Practice Guidelines, 499-502
The Health Information Protection Act, 453-454
competence
Canadian Code of Ethics for Psychologists, 74, 87-88
Professional Practice Guidelines, 74
complaint and discipline process
complaint process, 189-191
unprofessional conduct/misconduct defined, 188-189
confidentiality, regulations, standards, guidelines and ethics, 373
dual relationships, law, standards and ethics of
Canadian Code of Ethics, 233-235, 236-238
post-termination non-sexual relationships, 265-272
Professional Practice Guidelines, 235-236
expert witness, practitioner as, 761-762
fitness to practise, 147-148
informed consent, standards and guidelines
Professional Practice Guidelines, 344-346
legislation
history, 6-14
regulation of profession, 19-20
naming the practice, 699
professional standards, regulation
entry into profession, 65
generally, 63-64
permitted activities/use of titles, 64
quality assurance, 122-125
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SEXUAL AND NON-SEXUAL RELATIONSHIPS, see DUAL
RELATIONSHIPS

TELEPSYCHOLOGY, MULTIPLE RELATIONSHIPS AND,
264-265, 518, 534, 548-549, 551

YOUNG OFFENDERS
ethical obligations of practitioners
confidentiality, limits, 628-629
consent of youth to assessment, 626-628
expert witness, psychologist as, 629-631
generally, 612-619
types of assessment, s. 34, 620-626
who is client, 619-620
generally, 611-612, 631
Youth Criminal Justice Act, release of information under, 407-408
YUKON
client information and records, 429, 433
legislation
history, 6-14
professional standards, regulation, 66
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