
 INDEX

 Aberdeen  Group, 79, 80, 120, 128, 179, 204

 Ability  Tests, 102, 207

 Absence, 52, 129, 230, 262, 291-296, 297, 298

 Acceptance, 401-402

 Access  Database, 135

 Accessibility, 229, 353-354, 420

 Acquire  (Software)), 77-78, 122, 242, 280, 284, 318, 319, 328, 342

 Acquisition
 acquisition  of other  companies, 70, 151, 153, 257, 425, 430
 analytical function, consideration  of, 86
 budget, 168, 169
 data  elements  and  management tools, 232
 fit, 101, 161, 340
 Maintenance  Costs, 410
 Overbuying, 138
 Return  on  Investment, 141
 Technical, 384-385
 The  Plan, 143-146
 Vendors/Software  Selection, 320-323, 328

 Ad  Hoc  Report, 88

 Adoption, 264

 Algorithms, 99, 100, 102
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 Analytics, 20, 61, 84-96, 120, 184, 280, 385, 424-425

 Applicant Tracking, 18, 193-194

 Applicant Tracking  System  (ATS), 193-194

 Artifical Intelligence  (AI), 3, 60, 96-99, 101, 103, 196, 203, 415-416

 Artlassian, 127

 Assessment Centres, 102, 207

 Asset, 3, 27-28, 158

 Asset Management, 237-238

 Attendance, 129, 221, 359-360

 Audience, 91-92, 182

 Audit, 54-56, 58, 175, 278, 407

 Audit Trail, 55, 104-105, 124, 409

 Automatic  Identification  and  Data  Capture  (AIDC), 113

 Back-Office  Systems  (BOS), 67, 134

 Bar Codes, 298

 Base  Pay, 244-245, 252

 Behaviour, 34, 35, 37, 272, 274-275

 Behavioural Interviews, 102, 207

 Benchmarking, 85, 90-91, 104, 160

 Benefits
 activity  performed  by  HR, 277
 adoption, 264
 chatbots, use  of, 103, 111
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 (cont’d)
 continuation  of benefits  after  death, 236
 executive  remuneration, 258-259
 flexible  benefits  question, 281
 health, 254-257
 IVR  technology, 130
 past workers, 52
 recording  data  of other, related  persons, 211
 retirement and  pension, 257-258
 total rewards, 1, 241
 World  Wide  Web, 8

 Big  Data
 definition  18
 HRMS  embodiment of big  data, 21
 I/T  buzz  concept question, 132
 multiple  data  bases, 369-370
 requiring  integrated  data, 14
 shift, 19
 technological opportunities, 61
 variety, volume, velocity, 18-19

 Biodata, 102, 207

 Biometric, 105-106, 298-299, 427

 Bitcoin, 60, 106-107

 Blockchain, 107-108

 Bonus, 252, 254, 259, 433

 Index
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 Bring  Your Own  Devices  (BYOD), 110

 British  Columbia, 364-365, 367

 Budget, 140, 166-168, 179, 382-383, 395

 Bugs, 61, 411

 Build  (Software), 62-64, 430, 439-440

 Bulk  Change, 279

 Business  Case, 144, 168-169, 346

 Business  Intelligence  (BI), 14, 20, 61, 84-96, 425-427

 Business  Process  Re-engineering  (BPR), 155-158, 389-390

 Buy  (Software), 64, 323

 Cafeteria  Benefits, 256

 Call/Contact Centres, 127-129

 Capabilities, 148, 158-161, 165, 442

 Career, 241, 425, 428, 433, 434

 Career Planning, 104, 218-219, 428

 Casual, 39, 40, 46, 50, 129, 243

 Ceridian, 76, 136, 242

 Change
 anticipation  of change, 66, 179
 change  competency, 36
 change  management, 65, 150, 156, 181-185
 culture  change, 160
 documentation  of changes  to  organizational units, 47
 flow  of changes  to  data, 16
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 record  of change, 54
 tracking  change  question, 58

 Change  Control, 388

 Change  Management, 150, 155, 180-184

 Change  Requests, 388, 409-410

 Chatbots, 60, 103, 111

 Childcare, 262-263

 Client Server, 7, 77-79, 414

 Cloud  (The), 9-10, 76, 80-84

 Collaboration  Assets, 3

 Collective  Agreement, 234, 387

 Commission, 246, 251-253

 Communication

 call/contact centres, 127-129
 change  management, 181-185
 chatbots, 111
 information  Age, 3
 interactive  voice  response  (IVR), 129-130
 others  in  system, 211
 outsource, 65
 plan  and  process, 167, 345
 project structure  to  facilitate, 186
 project team  responsibility, 177

 Index
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 (cont’d)
 social media, 123-127
 total rewards, 268-270
 World  Wide  Web, 8

 Compa-ratio, 279

 Compensation, see  also Benefits

 AI  use, 104
 assessing  current situation, 151
 base  pay, 244-245
 bonuses, 254
 commission, 251-253
 cost of living, 246-248
 executive  remuneration, 258-259, 281
 job  families, 36-37, 39
 performance  pay, 250-251
 primary  process  group  (Payroll), 276
 rewards  information  display, 279
 strategy, 36-37
 variable  pay, 246

 Competencies, 27, 34-36, 38, 191, 200

 Competition  Management, 192, 201, 207, 316

 ComputerWorld, 126-127

 Configure, 125, 420, 431

 Consultant
 contract negotiation, 342
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 fallacies, 440
 go-to-market document creation, 315
 over-reliance, 69, 395-396
 external, 157, 172, 174, 176, 446
 neutralize  terminology, 306
 project structure, 178-181
 sign-off, 402
 software  demonstration, 336
 worker  definition, 49
 worker  vs. employee, 27

 Consumer Price  Index  (CPI), 247

 Cost Centre, 42, 45-46, 130, 190, 392

 Cost-of-living  (COL), 248-249

 Cryptojacking, 117

 Customer Relationship  Management (CRM), 67, 80, 135, 193, 445-
 446

 Customization, 69, 82, 104, 314, 339, 398, 420

 Dashboards, 127, 385, 407

 Data, 12-19, 21, 22-23, 61-62

 Data  Conversion, 174, 339, 385, 396-397, 398, 412

 Data  Custodian, 14-17

 Data  Dictionary, 13

 Data  Integrity, 61-62, 63, 65, 68

 Index
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 Data  Leakage, 116

 Data  Mining, 14, 20, 85

 Date, 211, 386-387

 Defined  Benefit, 258

 Defined  Contribution, 258

 Demo, see  Demonstration

 Demonstration  (Demo)

 assess  each  demo, 336-337, 338-340
 attendees, 331-332
 format, 330-331
 manage  demonstrations, 336
 number  of demos, 330
 rank  order  each  vendor/software, 337-338
 schedule  demos  &  participants, 333-335
 script/scenarios  preparation, 332-333
 software  selection  process, 305, 328-330

 Deployment, 443

 Develop, 218-219, 311

 Developing
 organizational capabilities, 165-166
 strategies, 147, 149-150, 162-163
 workers, 189, 198, 217-219, 223, 232, 311

 Development

 business  case, 170-171
 career, 218-219, 223, 232
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 (cont’d)
 continuous  learning, 219
 implications  of, 224-225
 introduction, 1, 22, 28
 phase  of HRMS, 174
 total rewards, 241
 training, 354-356

 Disabilities, 220, 351, 352

 Disability, 229, 230, 236, 254

 Discipline, 232-233, 236

 Display, 46, 72, 88, 127, 279-280, 381

 Diversity, 230

 DLGL, 22, 74, 75

 Economic  Theory, 3

 Elder Care, 263

 Electronic  Signature, 111-112

 eMail, 7-8, 116, 124, 127

 Employee, see  also Employe e Self-Service

 1833-1887, 5
 1940-1970s, 6
 acknowledgement of value  of, 11
 assistance  programs, 229-231, 260, 264, 359
 compensation, see Benefits

 employer  communications, 111, 123-130

 Index
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 (cont’d)
 engagement, 190, 213-217, 272-273
 movement, 48-49, 198, 209-212
 relations, 232-236
 worker  vs. employee, 27

 Employee  Assistance  Program  (EAP), 229-231, 260, 264, 359

 Employee  Relations, 232-236

 Employee  Self-Service  (ESS)
 chatbots, 103
 communications  plan, 345
 planning, 143, 151, 163, 185
 pros  and  cons  question, 132
 technology  issues, 118-120
 training, 399
 work  from  home, 227

 Employment, 28, 130, 226

 Employment Equity, 136, 351-353, 357

 Engagement, 112, 164, 190, 213-217, 272-275, 428

 Engagement Assets, 3

 Enterprise  Resource  Planning  (ERP)
 acquiring  commercial software, 64
 one  supplier  for  everything  fallacy, 439
 PeopleSoft client server, 7, 77
 strategic  systems  options, 67-72
 technology, 1970s, 6
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 World  Wide  Web, 8

 Event Management, 236

 Exception  Time  Capture, 297

 Executive  Committee, 143, 144, 166, 171, 172

 Executive  Remuneration, 258-259

 Facebook
 cryptocurrency, 106
 questions, 238, 363
 recruitment, 30, 31, 202, 204-205, 296
 social media/ interaction  with  workers, 124-127
 Workplace, 126

 Federal Works, 228, 350, 366

 Finance
 approval of software  selection, 340
 budget cycles, annual, 167
 payroll management, 276-277, 278, 281
 project team  representation, 176
 time  management analysis, 284

 Finance  Systems, 46, 67, 68, 134, 397

 Flexible  Benefits, 130, 256, 281

 Forrester (Research), 74

 Front Office  Systems  (FOS), 135

 Full-Time  Equivalents  (FTE), 33, 40, 86, 438

 Index
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 Gamification, 60, 112-113

 Gantt Chart, 381

 Gaps, 154, 160-161

 Gartner (Inc), 18, 74, 80

 Geographic  Differential, 26

 Global, 393-395

 Goals
 alignment of goals  of worker  to  goals  of organization, 251
 define, 60, 148, 374-383
 foster  common, 163
 gaps  hinder  achievement, 161
 performance  and  recognition, 265
 probation, 210

 Go-Live, 373, 381, 399, 400, 402-404, 417

 Gorilla, 216

 Go-To-Market, 314-319, 325-326

 Grievance, 235

 Group  Rate  Changes, 279

 Growth, 11, 28, 33, 80, 159, 332

 Health, see  also Healt h  & Safety

 benefits, 254-256
 evaluation  by  surveys, 215
 training  - general employer  program, 220
 work-life  balance, 260
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 Health  &  Safety
 assessing  current situation, 151
 disability, accessibility, accommodation, 229
 employee  assistance  programs, 229-231
 occupational health  and  safety, 226-229, 356-358
 wellness, 231-232, 368-359
 wellness  programs, 260-261

 Help  Desk, 409, 410

 High  Performance, 188

 HiredScore, 100

 HRM  Framework, 54

 Human  Resource  Information  Systems  (HRIS)
 business  process  re-engineering, right time  for, 157
 development of first HRIS, 21, 133
 evaluate  effectiveness  and  usability, 163
 HRMS  vs. HRIS, 135-136
 need  to  manage  data, 151
 planning, 143
 pros  and  cons  question, 186
 self-service  not offered, 119

 Human  Resource  Management  (HRM),  see  also  Huma n  Resource
 Strategy; Human  Resources  Management Systems  (HRMS)

 foundation  of HRMS, 29-31
 industrial welfare  first form  of HRM, 5
 introduction, 1, 10-12, 25-26

 Index
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 (cont’d)
 managing  people, 46-49
 policies  and  procedures, 49-53
 relationship  between  organizational  framework  and  workers,

 31-46
 role  of HR  Department, 26-29
 summary  and  questions, 57-58
 technology, 54-56
 velocity  example, 18

 Human  Resource  Strategy
 alignment with  overall business  strategy, 146-148
 analyzing  gaps, 161-162
 assessing  capabilities, 159-160
 assessing  current situation, 150-154
 assessing  processes, 154-156
 business  process  re-engineering, right time  for, 156-159
 defining  objectives, 163-164
 developing  strategies, 162-163
 measuring  progress, 164-167
 visioning  the  future, 149-150

 Human  Resources  Management Systems  (HRMS)

 audit functionality, 54-57, 88
 business  process  re-engineering, right time  for, 156
 competencies, 34-36
 consolidates  all HR  functionality, 74-75
 definition, 2, 118, 133-134
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 electronic  signature, 111
 foundation  is  HR, 29-31
 generally, 21
 HRIS  vs. HRMS, 135-136
 implementation  disasters  and  fallacies, 437-449
 managing  people, 47-48
 organization  design, 32-34
 “others”  in  system, 211
 planning  process, 141-186
 position  management, 32-46
 pros  and  cons  question, 185
 questions, 57-58
 security  role, 48-49
 staff, 406
 system  types, 134-135
 tracking  movement of workers, 47
 worker  vs. employee, 27

 Human  Resources  Role, 17

 Human  Rights, 351, 352

 Human  Value  Management, 89

 IBM, 6, 101, 134, 213, 437

 IBM  Connections, 127

 Implementation

 acceptance  and  sign-off, 401-402

 Index
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 budget, 382-383
 business  process  re-engineering, 157, 389-390
 change  control, 388
 contact center, 128
 customization, 398
 data  conversion, 396-397
 define  goals, 374-375
 global models, 393-395
 flow, 402
 functional issues, 388-389
 Go-Live, 402-404
 information  presentation  (reports  +), 385-386, 388
 interfaces, 397-398
 manage  the  plan, 383-384
 over-reliance  on  consultants, 395-396
 planning, 373, 375
 project manager, 375-377
 project plan, 378-382
 project tools, 377-378
 service  delivery  models, 390-392
 shared  service  centres, 392-393
 staff, 406
 summary  and  questions, 411-412
 technical environment, 384-385
 testing, 399-401
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 training, 398-399
 under-resourcing, 395
 use  and  refine, 404-411

 Incidents, 112, 235-236, 351

 Information

 history  of systems, 2-10
 information  technology, 12-14, 19-20, 88, 111, 113
 personal, 22, 233, 369
 presentation  (reports  +), 295, 385
 rewards  display, 279-280
 training  and  development, 354-356
 vendor, 319

 Information  Age, 3, 8, 51

 Information  Distribution, 3, 325, 408

 Information  Management, 2, 12, 19, 134, 135, 151, 387

 Installation, 379, 385

 Intangible  Economy, 3-4

 Intelligent Numbers, 41

 Interactive  Voice  Response  (IVR), 128, 129-130, 132, 298

 Interfaces
 data  integrity, 62, 280
 information  presentation, 397-398
 monitoring  and  testing, constant, 114
 technical framework, 114

 Index
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 technical risk, 339
 testing  workability, 385, 400

 Internal Networks, 127, 135, 365

 Internal Procedures, 168-169, 175

 International, 152-153, 367, 393, 394

 Internet, 8, 9, 18, 60, 62, 79, 117, 124, 222, 317, 360, 427

 Internet of Things, 117, 427

 Inventory  Management, 134, 429

 Investigations, 235-236, 366, 368

 Investment, see  also Retur n o n Investmen t (ROI)
 benefits  related  to, 255
 employer  brand, 192
 HRIS, 151-154
 HRMS, 151-154, 329-330, 346
 human  capital development, 28, 218, 225
 negative  impact of poor  management, 12
 SaaS, 79

 Jac  Fitz  enz, 89, 90

 Jive, 127

 Job
 AI-based  talent acquisition  software, 101
 application, 21
 definition, 190
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 descriptions, 33, 35, 48, 191
 evaluation, 33
 families, 33, 35, 36-42, 150, 152, 191, 220
 organization  structure, 150, 152
 positions, 38-42
 security  role, 48
 summary  and  questions, 57-58

 Job  Descriptions, 33, 35, 38

 Job  Evaluation, 33, 36, 38, 123

 Job  Families, 33, 36-42, 150, 151, 191, 220

 Knowledge  Assets, 3

 Knowledge  Economy, 3

 Labour Distribution, 276, 302-303, 304

 Labour Forecasting, 288-289

 Labour Relations, 90, 150

 Labour Standards, 350

 Learning
 AI, 96, 101, 103, 415-416
 competency, recruitment and  selection, 36
 e-learning  as  training  activity, 225
 functionality, common  sections  to, 220-224
 international organizational model (sharing  information), 394
 training  and  learning, distinction  between, 219

 Index
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 Lease  (Software), 64, 323

 Leaves  of Absence  (LOA), 52, 300

 Legislation
 accessibility, 353
 compliance, 4, 349-350
 data  tracking  and  reporting, 10, 13
 employment equity, 351-353
 hours  of work  for  children  and  women, 5
 human  rights, 351
 labour  standards, 350
 organization  size, 137
 payroll, 278
 privacy, 366-369
 questions, 370
 secondary, 361-365
 selection  of workers, 202
 training  and  development, 355-356
 wellness, health  and  safety  (&  WCB), 356-358

 Legislative  Compliance, 4, 52, 349-350, 443-444

 Maintenance, 2, 73, 83

 Management Self-Service  (MSS), 119, 135, 399

 Manual Time  Cards, 297

 Manufacturing  Systems, 7, 41, 67, 429, 439

 Mark  of the  Beast, 106

 Marketing, 135, 192, 311
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 Materials, 38, 134, 221, 229, 265-266, 358, 425

 Measures, 89-90, 140, 164-165, 382

 Mercer, 103

 Merger, 33, 64

 Metrics, 20, 84-96, 164, 165, 216, 302, 391

 Microchips, 113-114

 Microsoft, 3, 4, 33, 127, 377, 442

 Military, 202, 265, 386

 Mission

 capabilities  support, 159
 fact-finding, 156
 gaps  analysis, 161, 162
 HRM  and  corporate  alignment, 149
 statement, 150
 themes, 160

 Mission  Statement, 149

 Mobile  Access, 76

 Mobile  Devices, 9, 82, 110, 115-118

 Mobility, 165, 351

 Multinational, 393-394

 Multi-Tenant, 81, 82-83

 Negotiate, 168, 342-343

 Non-behavioural Interviews, 205

 Objectives, 162-163, 164

 Index
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 Offer, 207

 Onboard, 30, 208

 Ontario, 109, 137, 263, 296, 352, 353, 357, 361, 368

 Ontario  Municipal Employees  Retirement System  (OMERS), 109

 Operational Supervisor, 12

 Operational Systems, 6, 54, 135

 Organization
 charts, 42-46
 design, 32-34, 38
 framework, 31-32
 link  between  structure  and  staffing, 34-36
 relationship  to  people/workers, 284-285
 size, 136-138
 structure, managing  people  within, 40, 46-48
 survey, 80
 units, 42

 Organization  Charts, 34, 42-46

 Organization  Design, 32-34, 38

 Organization  Structure  and  Development, 17, 23, 33, 39-40, 47

 Organization  Units, 33, 39, 41, 42, 199, 302

 Organizational Framework, 29, 31-32, 47

 Outsource, 65-67, 80, 223

 Overbuying, 138

 Part-Time, 39, 40, 46, 50, 174
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 Password, 117, 118, 215-216

 Patriot Act, 362-363, 364, 365

 Pay  Grade, 38, 245

 Pay  Ranges, 26

 Payable, 55, 134, 276

 Payroll, 1, 5, 8-10, 103, 242

 Payroll Management, 276-279

 Pension, 1, 257-258

 PeopleSoft, 7, 10, 63, 77, 114, 138, 414, 419-420, 422, 432

 Performance  and  Recognition, 241, 265
 communication, 268-270
 documentation  of, 275-276
 performance  assessment, 270-271
 performance  expectation, 270

 Performance  Appraisal, 21, 122, 250, 265, 271

 Performance  Management, 85, 104, 163, 243, 268

 Performance  Pay, 250-251

 Personal Information  (PI)
 multiple  data  bases, 22, 370
 privacy, 366-369, 409
 protection  of, 364-365
 union  membership, 233

 Personal Information  Protection  and  Electronic  Documents  Act (PI-
 PEDA), 16, 112, 126, 189, 233, 366-367, 368-369

 Index
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 Personality  Tests, 102, 207

 Personnel, 5, 11, 27-28, 49, 133, 136

 Peter Drucker, 163

 Plan, 400
 define  goals, 375
 implementation, 344-345, 378-382
 manage, 383-384
 testing, 400
 the  plan, 143-146

 Planning
 enterprise  resource  (ERP), 67
 implementation, for, 373
 new  HRMS, 141-167
 succession, 197-201, 238
 time  management, 288

 Policy
 compliance  with, 55
 Employment Equity  Policy  (City  of Toronto), 352
 organization-wide  privacy, 369
 workplace  wellness, 231

 Policy  Grievance, 235

 Position, 31, 33, 35, 38-46

 Position  Creation, 33, 34

 Position  Descriptions, 15, 17, 31, 33, 35

 Position  Effective  Date, 40, 190
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 Position  Evaluation/Classification, 33

 Position  Management, 34, 42

 Positive  Time  Capture, 297-302

 Post-Implementation  Refinement, 404-411

 Post-Industrial Society, 3

 Privacy
 biometrics, 106, 299
 cloud  services, 83
 information  access, 359
 management oversight, 17
 microchips  &  RFID, 113
 multiple  databases, 21-22
 legislation, 16, 364-370, 408
 risk  management, 366-370
 social media, 124-125
 statements, 401

 Probability, 64, 93-94

 Probation, 210-211, 244

 Project Budget, 382-383

 Project Champion, 144, 171, 172

 Project Manager (PM), 165-166, 171, 173-174, 375-377, 412

 Project Plan, 378-382, 402

 Project Steering  Committee, 144, 166, 172, 173, 383

 Project Structure, 144-146, 171-180, 182, 185

 Index
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 Project Team, 144, 378, 387, 401, 404, 410

 Project Tools, 377-378

 Proximity  Cards, 298

 Purchasing, 63, 67, 248, 314-318, 328, 342-343

 Quebec, 225, 352, 355-356, 367-368, 438, 448

 Radio-frequency  identification  (RFID), 113, 298

 Rate  of Return  (ROR), 139

 Receivable, 134

 Recognition, 232, 241, 265-268, 270-271

 Recruit, 30, 187, 189, 191-193

 Reference, 1-23, 340-342

 Refine, 177, 404-411

 Regular, 39, 42-43, 49-50, 178, 250

 Regulations, 229, 343, 356, 409

 Reports
 ad  hoc, 88
 information  presentation, 19-20, 85, 385-387
 management, 407-408
 privacy  issues, 22, 370
 self-service, 421-422
 standard, 88
 testing, 400
 time  management systems, 295

 Request for Information  (RFI), 176, 308, 312, 313, 314-318, 342
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 Request for Proposal (RFP), 176, 308, 313, 314-318, 343

 Request for Quotation  (RFQ), 316, 317, 318

 Request for Tender (RFT), 316, 318

 Requirements, see  also Requirement s Document

 business, 10, 11, 169-171
 competencies  establish  skills  and  knowledge, 191
 documenting, 13, 150-151
 identification, 299
 legal, 192
 organization, 131, 137, 315
 report, 13
 software, 305-309, 316
 track, 13, 192

 Requirements  Document

 detailed  list, 311-314, 332
 options, 315-319
 sample  timeline, 144-146
 software  demonstrations, 328-329, 335, 336
 technical approach, 332-333

 Retain, 37, 83, 187, 189, 212-217, 241, 243

 Retirement, 109, 255, 257-258, 259, 302

 Retroactive, 279

 Return  On  Investment (ROI)
 Human  Capital ROI  Ratio, 113, 302
 people, 12

 Index

 477



 (cont’d)
 predictive  models, 284
 systems, 138-141

 Rewards, 54, 241-281

 Risk, see  also Ris k Management

 consultants, over-reliance  on, 181
 EAP  to  reduce  organization, 230
 flagging  data  for  audit trail, 104-105
 single-function  systems, 73
 social media, 125
 technical risk  in  new  system, 339, 398

 Risk  Management S.M.A.R.T.

 accessibility, 353-354
 attendance, 359-360
 employment equity, 351-353
 human  rights, 351
 labour  standards, 350
 legislative  compliance, 349-350, 361-365
 privacy, 366-370
 questions, 370-317
 training  and  development, 354-356
 wellness, and  health  and  safety  (&WCB), 356-359

 Safety, 1, 150, 226-232, 356-358, 360

 Sales, 5, 36, 67, 80, 113, 187, 251-253

 Sarbanes—Oxley  (SOX) Screen, 361-362
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 Scripts, 129, 145, 332-333

 Security
 audit functionality, 54, 278, 409
 biometrics, 106, 299
 bring  your  own  devices, 110
 cloud  services, 82, 83
 data, 110
 information  and  social media, 124
 interactive  voice  response, 129
 onboarding, 208
 outsourcing, 80
 privacy  management oversight included  in, 17, 407
 profiles, 407
 role, 48-49
 system, 114-118, 234, 239, 253, 278
 users, 406-407

 Selection
 consultants, 178-180, 181
 HRMS, 143, 158, 174
 HR  involvement in, 54
 phase  of HRMS  plan, 141, 144, 174, 177, 404, 407
 recruitment, see Staffing

 software, see Software  Selection
 vendor, see Software  Selection

 Self-Service, see  also Employe e Self-Service

 accessibility, 420

 Index
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 (cont’d)
 assessing  current situation, 151
 chatbots, 103
 eCornell example, 223
 functionality  for  core  and  manager  processes, 163, 345
 pros  and  cons  question, 132
 reports, 421-422
 technology, 118-120
 training, 399

 Service  Delivery, 120, 184, 390-392

 Shared  Service  Centres, 392-393

 Short-List, 30, 205, 327-328

 Sign-off, 115, 401-402

 Single  Tenant, 76, 82-83

 Single-Function  Systems, 72-74

 Situational Leadership, 266-268

 Slack, 127

 Smart Numbers, 41

 Social Engineering, 116

 Social Media

 dangers, 125
 pros  and  cons  question, 131
 recruitment and  selection, 103, 191, 195, 203-205
 social sleuthing, 195
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 tools, 123-127

 Software  as  a  Service  (SaaS), 76, 79-80, 423

 Software  Design, 62-64, 78-79, 141, 144

 Software  Selection
 contract, 342-344
 cost charts, 320-323
 demonstrations, 328-342
 detailed  process, 309-314
 go-to-market documents, 314-319, 325-326
 model, 305
 problems  questions, 449
 review  vendor  responses, 326-327
 system  requirements, define, 306-309
 vendor/software  list, 323-324
 vendor  to  demo  short-list, 327-328

 Space, 8, 150, 344-345, 360, 378, 442

 Staffing
 AI, 415-416
 audience  for  analytics  sample, 92
 business  requirement to  document workers, 11
 competencies, 34, 190, 191
 gap, identify, 189, 190
 interactive  voice  response, 130
 interview, 205-207

 Index
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 manage  applicants, 193-197
 manage  worker  movement and  records, 209-212, 275
 offer, 207
 onboard, 208
 recruit, 98, 189, 191-193
 retain  workers, 212-217
 sample  process, 30
 screen  and  shortlist, 202-205
 succession  planning, 197-201

 Staffing  Process, 48, 102, 208

 Standard  Report, 88

 Star Power, 188

 Statistics, 20, 93-94, 164, 203-204

 Strategy, see  also Planning

 alignment, 12, 146, 147-148, 160, 182
 business  process  re-engineering, 156-157
 compensation, 36-37, 244
 developing, 162-163
 financial, 323
 good-will, 321
 HRM, 27, 151-153
 samples, 153, 154
 talent management, 187-188, 212
 technical, 59
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 tools  after  strategy, 146-147
 visioning  the  future, 149-150
 Workday, 423-424

 Subject Matter Experts  (SMEs), 15, 62, 63, 137, 174, 279, 331, 391

 Succession, 21, 197-201, 238, 310

 Supervision, 12, 73, 276

 Survey
 Gallup’s  12  Questions, 190
 Going  Global Survey, 2009-2010, 147, 148
 gorilla, 216
 organizations, 80
 social network  for  applicant screening, 203-204
 software  requirements  and  selection, 307, 309
 worker, 165, 215-217, 265-266, 274-275

 Talent Management

 automated  (china), 104
 develop/train/learn, 217-226
 definition, 311
 health  &  safety, 226-232
 labour  &  employee  relations, 232-236
 organization  property  assigned  to  worker, 237-238
 questions, 238-239
 retain, 212-217
 scope  of HRM, 1
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 (cont’d)
 staffing, 189-209
 termination, 236-237
 worker  movement and  records, 209-212

 Technology
 artificial intelligence, (AI), 96-104
 audit trails, 104-105
 biometrics, 105-106
 bitcoin, 106-107
 blockchain, 107-109
 bring  your  own  devices  (BYOB), 110
 chatbots, 111
 communications, 127-131
 data  and  data  integrity, 61-62
 electronic  signature, 111-112
 gamification, 112-113
 history, 2-10
 HR, 54
 issues, 84-86
 microchips  &  RFID, 113-114
 negative  impact on  project implementation, 182
 operating  decisions, 76-84
 questions, 131-132
 security, 114-118
 self-service, 118-120
 social media, 123-127
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 software, new, 62-67
 strategic  system  operations, 67-75
 time  capture, 298
 training, 222, 223
 virtual reality, 120-121

 Tenant, 76, 81, 82-83, 414-415, 419-420, 427-428

 Termination, 42, 52, 207, 233, 236, 350

 Test (testing)
 employee  selection  methods, 207
 health-related, 228
 selection  method  coefficient, 102
 single  tenancy  (ST), 82
 S.M.A.R.T. framework, 164

 Testing
 decision  parameters, 100
 insufficient in  erp  implementation, 69
 interfaces, 256
 system, 399-401
 updates, 411

 Test-Drive, 145, 146, 334, 335

 The  Cloud, 9-10, 80-84, 135

 The  Personal Information  Protection  and  Electronic  Documents  Act
 (PIPEDA), 16, 112, 126, 189, 233, 366-367, 368-369

 Themes, 159, 161, 169
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 Time  Capture, 210, 297-302, 303

 Time  Management

 absence  reporting  and  replacing, 291-296
 labour  distribution, 302-303
 labour  forecasting, 288-289
 models  of, 286-288
 planning, 288
 project team  knowledge, 176, 177
 questions, 303-304
 relationship  of organization  to  people/workers, 284-285
 scheduling, 289-291
 software, 283-284
 time  capture, 297-302

 Time  Quality, 4, 89-90

 Total Cost of Workforce  (TCOW), 302-303

 Total Rewards, 1, 241-281, 359

 Training
 administration  of vs. development, 219
 AI  to  identify  skills  101, 103
 cloud  services, 83
 development and, 354-356
 employee  selection, 207
 history, 1833-1878, 5
 HRM  scope, 1, 54
 onboarding, 208
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 system  (software), 17, 341, 378, 379, 398-399
 time  capture, 300
 tracking  and  documenting, 113, 123, 130, 151, 358
 virtual reality, 120-121
 worker, 69, 103, 130, 219-226, 354-356

 Transnational, 393, 394-395

 Treasury, 134, 362

 Twitter, 18, 124, 125, 204-205, 206, 233

 Under-Resourcing, 395

 Union
 contracts, 39
 history, 5
 labour  standards, 350, 358
 membership, 233-234, 235
 organizational model, 214
 payroll management, 277, 279, 294, 295
 surveying  members, 216, 274
 technological change  in  organization, 183, 186

 Updates
 data  issues, 15
 flow, 15, 16, 174
 frequency, 15, 342, 431
 HRMS  staff, 406
 multi-tenancy  cloud  services, 82, 83
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 security, 117
 testing, 411
 vendor  provided, 343, 411

 Use, 404-405

 Value
 business, 418
 collaboration  assets, 3
 employee, 11, 28, 187, 212
 gamification, 113
 Human  Value  Management, 89
 Humber’s  value  of innovation, 185
 Key  Performance  Indicator, (KPI), 84
 labour  analysis, 302, 304
 organizational capabilities  and  market value, 159
 self-service, 119, 120
 software, 255
 statement, 150
 strategy, 148, 188
 time  capture, 300
 time  quality, 4
 total rewards, 241

 Value  Statement, 149

 Variable  Pay, 26, 244, 246, 251-253

 Virtual Reality  (VR), 60, 120-121
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 Vision
 capabilities, assessing, 159-160, 166
 future, the, 149-150, 161
 gaps, analyzing, 161-162
 Humber’s  value  of innovation, 185
 selecting  new  system, 131
 statement, 150
 strategic  alignment, 147, 148, 162, 164, 166

 Volunteer, 27, 261-262, 270, 369

 Wellness, 228, 229, 230, 231-232, 260-261, 358-359, 370

 Wi-Fi, 110, 116

 Work  Schedule, 51, 261

 Work-life, 232, 241, 260, 281, 318

 Worker

 absence  reporting  and  replacing, 291-296
 audit trails  for  tracking, 55
 business  requirement to  document, 10-12, 26
 casual, 39-40
 current, 52
 data, 21, 22
 employee  vs. worker, 27
 full-time, 50
 future, 53
 manage  movement and  records, 47, 209-212
 organization  framework  vs. people, 31
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 part-time, 50
 past, 52-53
 performance, 4, 8
 records, 4, 8, 21
 regular, 39, 49
 relationship  to  organization, 4, 46, 284-285
 term, 39, 50

 Workers’ Compensation, 227

 Workflow, 30, 58, 104, 121-123, 155, 157, 221, 237, 331

 Workplace

 attendance, 359
 childcare  (benefits), 262-263
 communication  needs, 268
 global, 218
 Great Workplace, 265-266
 health  &  safety  prevention, 226, 227, 229, 231-232
 human  rights, 351, 352
 labour  standards, 350
 privacy, 16, 366, 369
 social media, 125, 126-127
 social media  dangers, 125
 work  at home  safety  standards, 360
 Workplace, 126

 World  at Work, 241, 243
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 World  Wide  Web, vii, 8, 9

 Yammer, 127
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