INDEX

“ACCIDENT” DEFINED, 74

ADMINISTRATIVE CONTROLS, 109,113
ADMINISTRATIVE THEORY OF MANAGEMENT, 85-6
ASSAULT, 34-6, 141-5

BIRD AND GERMAIN MODEL, 74-6

BILL 168, 64, 123, 174

BULLYING HOT LINE, 5

CANADA LABOUR CODE, 54, 57-8

CANADIAN LABOUR CONGRESS, 105

CAUSATION, 28-31

breach of standard of care, 45-7
childhood and adolescent issues, 29
deinstitutionalization, 29

domestic disputes, 30

dysfunctional family background, 29
individual change, 30
organizational change, 30
personality factors, 29

public policies, 31

society, 30-31
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CAUSATION — Continued
staffing levels, 29-30
substance abuse, 29

trigger events, 25

CIVIL LAW, 15
CLOSED-CIRCUIT CAMERAS, 111

COLLECTIVE BARGAINING
agreements, 15, 41-3
theory, 50

COMMON LAW DUTIES, 42-8
causation, 46

defences, 47-8

duty of care, 44-5

remoteness, 46-7

standard of care, 45-6

CONTRIBUTORY NEGLIGENCE, 47-8
COST OF WORKPLACE VIOLENCE, 14
CRIMINAL CODE, 15, 34-7, 49, 51, 60, 70

CRIMINAL LAW, 34-7
assault, 34-6
Controlled Drugs and Substances Act, 34
criminal conduct, 151
off-duty worker conduct, 151-2
Firearms Act, 34
process, 36-7
sexual assault, 35-6

CRIMINAL SANCTIONS THEORY, 51
CRITICAL INCIDENCE STRESS, 131

DEFENCES
contributory negligence, 47-8
voluntary assumption of risk, 48

DEFICIT PRINCIPLE, 86

DISCIPLINE OF WORKERS, 139-40
appropriateness of penalty, 152-4
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DISCIPLINE OF WORKERS — Continued
as a last resort, 156-7

non-unionized worker, 154-6

unionized worker, 141-54

versus counseling, 140-41

DOMESTIC VIOLENCE, 26-8, 173-4, 180
domestic abuse, 27
domestic disputes, 16, 30

DUTY OF CARE, 44-5

EMERGENCY RESPONSE PLAN, 123-5
communication of, 123

development of, 124-5

issues, 124

medical aid and emergency response services, 130-31

role of police in, 125-30

EMERGENCY RESPONSE SERVICES, 130-31

EMOTIONAL TRAUMA, 12-13, 131
ENGINEERING CONTROLS, 109-111

ENVIRONMENTAL RISK FACTORS, 99-100

FAMILY LAW, 15-16, 48-50
custody and access orders, 49
grounds for divorce, 49
peace bonds, 49-50

GENERAL DUTY CLAUSE, 54-7
Alberta, 55

American legislation, 54

British Columbia, 54-5

Canada Labour Code, 54

federal, 54

Manitoba, 55

New Brunswick, 56
Newfoundland and Labrador, 56
Northwest Territories/Nunavut, 56
Nova Scotia, 56

Ontario, 55

Prince Edward Island, 56
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GENERAL DUTY CLAUSE — Continued
Quebec, 56

Saskatchewan, 55

Yukon, 56-7

“GOING POSTAL”, 2
HAM ROYAL COMMISSION REPORT, 88-9

HARASSMENT
policy, 146, 154, 156
sexual, 5, 38-40
versus violence, 21-4

“HAZARD” DEFINED, 74

HEALTH AND SAFETY COMMITTEE. See OCCUPATIONAL
HEALTH AND SAFETY

HEALTH AND SAFETY TAX THEORY, 51

HIRING PRACTICES, 104-107

due diligence, 92, 107

duty to hire with reasonable care, 107
pre-employment selection and screening, 105-107

HUMAN BEHAVIOUR
hierarchy of human needs, 86-7
progression principle, 86-7

HUMAN RIGHTS LEGISLATION, 15, 37-41
federal, 39-40

Nova Scotia, 40

Ontario, 38-9

prohibited grounds of discrimination, 38
Quebec, 40

Yukon, 40-41

“INCIDENT” DEFINED, 74

INCIDENTS OF WORKPLACE VIOLENCE
analysis, 133-6
evaluation and analysis, 133-6
examples —
Canadian, 3-4
international, 4-5
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INCIDENTS OF WORKPLACE VIOLENCE — Continued
examples — Continued
Lori Dupont, 3-4
OC Transpo, 4
investigation, 133-6
reporting, 132-3
INTERNAL RESPONSIBILITY SYSTEM, 50, 52, 88-92

Ham Royal Commission Report, 88-9
legal duties on stakeholders, 90-92

INVESTIGATION AND ANALYSIS, 133-6
ISMEC, 77-8

LABOUR UNIONS, 42

LEGAL RESPONSE, 14-16, 33-72

criminal law, 34-7

need for integrated response, 70-72

tort of assault and battery, 15

LOSS CAUSATION MODEL, 75-6
Bird and Germain model, 75-76, 78

LOSS CONTROL MANAGEMENT, 73, 76-81
“LOSS” DEFINED, 74

MANAGEMENT

administrative theory of management, 85-6
commitment, 94

control over workplace, 76-8

functions of, 83

goals of managers, 82-8
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internal responsibility system. See INTERNAL RESPONSIBILITY

SYSTEM

managerial control system, 77-8
modern approaches, 85-7
motivation, 82

performance effectiveness, 82

performance efficiency, 82
roles of managers, 83-5
systems theory, 87-8
theory, 82-8
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MEDICAL AID, 130-31
MENS REA, 51
NEGLIGENCE, 43-8

OCCUPATIONAL HEALTH AND SAFETY, 2, 15-16
collective bargaining theory, 50-51
committee, 89-90, 95, 103, 114-15, 119-21
criminal sanctions theory, 51
general duty clauses, 54-7
health and safety tax theory, 51
law, 9
legislation, 54-70
Alberta, 58-9
American, 54
British Columbia, 59-61
federal, 57-8
Manitoba, 61-2
New Brunswick, 56
Newfoundland and Labrador, 62
Northwest Territories/Nunavut, 56
Nova Scotia, 63-4
Ontario, 64-6
Prince Edward Island, 66-7
Quebec, 69
Saskatchewan, 67-9
workers’ compensation, 70

OCCUPATIONAL RISK FACTORS, 98-9

POLICE ,

co-operation from employers, 127-8
policy and organization, 126
presentations and procedures, 128-9
role of, 125-30

services to the public, 127, 140-41
training, 129

PREVENTION AND MANAGEMENT, 16-17
administrative controls, 113
engineering controls, 109-111
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PROBLEM OF WORKPLACE VIOLENCE, 1-6, 8
PSYCHOLOGICAL TRAUMA, 12-13, 131
PUBLIC POLICIES, 31

REPORTING WORKPLACE VIOLENCE, 132-3
RIGHT TO REFUSE WORK, 89-90

RISK ASSESSMENTS, 58-66, 96-9

documentation review, 97

hazards checklist, 102-104

perpetrator profile assessment, 101

risk assessment team, 97-8

victim profile assessment, 97-9
environmental risk factors, 99-100
occupational risk factors, 99
personal risk factors, 100-101

workplace risk assessment, 96-7

workplace surveys, 102

SECURITY SYSTEMS, 92, 109-111

SEXUAL ASSAULT, 35-6

SEXUAL HARASSMENT, 5, 38-41

STANDARD OF CARE AND BREACH, 43, 45-6

STATISTICS, 5-8

American, 7-8

Canadian, 6-7

Criminal Victimization in the Workplace Study, 6
United States Bureau of Labor Statistics, 7

SUBSTANCE ABUSE, 29
SYSTEMS APPROACH, 73, 88, 92, 107

TOTAL LOSS CONTROL
application, 78-81

loss causation model, 78-9
problem-solving approach, 80-81

TOTAL LOSS CONTROL MANAGEMENT SYSTEM, 73-5
accidents and loss, defining, 73-4
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TOTAL LOSS CONTROL MANAGEMENT SYSTEM —
Continued
incident to major loss ratio, 74-5

TRAINING AND INSTRUCTION, 114-18
contents of training and instruction, 116-17
planning model, 115-16

supervisors and managers, 117-18

VICTIM ASSISTANCE PROGRAMS, 131-2

VICTIM PROFILE ASSESSMENT, 97-9
environmental risk factors, 99-100
occupational risk factors, 99

personal risk factors, 100-101

VIOLENCE PREVENTION PROGRAM

auditing and improving, 119-20

collective bargaining agreement, in, 42

emergency response plan. See EMERGENCY RESPONSE PLAN

hiring practices. See HIRING PRACTICES

policy and program, 93-6

practices and procedures, 111-13

reviewing the program, 119-20

risk assessments. See RISK ASSESSMENTS

termination strategies, 107-108

traps to avoid, 120-21

worker training and instruction. See TRAINING AND
INSTRUCTION

VOLUNTARY ASSUMPTION OF RISK, 47
WORK REFUSAL, 52-3

WORKER, 9
discipline, 139-40
training and instruction, 114-17

WORKPLACE

definition, 20

design and engineering controls, 109-110
layout, 109-110
remote workplaces, 99, 112
visibility and lighting, 100, 102, 109
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WORKPLACE — Continued
motivation and management, 82
practices and procedures, 111-113
risk assessment, 96-7

security systems, 110-111

surveys, 102

WORKPLACE HAZARDOUS MATERIALS INFORMATION
SYSTEM (“WHMIS”), 51-2, 90

WORKPLACE VIOLENCE
committed by —
clients, patients or customers, 25
co-workers, 24
strangers, 25
consequences of, 11-12
emotional trauma, 12-13, 131
impact on others, 13
physical trauma, 12-13
psychological trauma, 12-13, 131
cost of, 14
definition of, 19-21
effects, 12-13
emotional trauma, 12-13
physical trauma, 12-13
post-traumatic stress disorder, 131
psychological trauma, 12-13
factors contributing to, 8-11
health and safety hazard, as, 16
health care sector, 159-82
Lori Dupont Coroners Inquest Recommendations, 172-4, App. B
nurses, 160-61
personal support workers, 161-3
recommendations, 174, 182
risk factors, 169-72
impact on —
colleagues and co-workers, 13
customers and clients, 13
employer, 13
investigation and analysis, 133-6
learning from the experience, 136-7
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WORKPLACE VIOLENCE — Continued
legal response, 14-16, 33-4
occurrence of, 129-30
problem of, 1-3
random acts, 1
reporting workplace violence, 132-3
sources of workplace violence, 24-8
types of workplace violence —
domestic violence, 26, 173-4, 180
lateral violence, 163-5
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