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theory, 50 

COMMON LAW DUTIES, 42-8 
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GENERAL DUTY CLAUSE - Continued 
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HIRING PRACTICES, 104-107 
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duty to hire with reasonable care, 107 
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LOSS CAUSATION MODEL, 75-6 
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LOSS CONTROL MANAGEMENT, 73, 76-81 

"LOSS" DEFINED, 74 

MANAGEMENT 
administrative theory of management, 85-6 
commitment, 94 
control over workplace, 76-8 
functions of, 83 
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internal responsibility system. See INTERNAL RESPONSIBILITY 

SYSTEM 
managerial control system, 77-8 
modem approaches, 85-7 
motivation, 82 

perfo rmance effectiveness, 82 
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roles of managers, 83-5 
systems theory, 87-8 
theory, 82-8 
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MEDICAL AID, 130-31 

MENS REA, 51 

NEGLIGENCE, 43-8 

OCCUPATIONAL HEALTH AND SAFETY, 2, 15-16 
collective bargaining theory, 50-51 
committee, 89-90, 95, 103, 114-15, 119-21 
criminal sanctions theory, 51 
general duty clauses, 54-7 
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Alberta, 58-9 
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OCCUPATIONAL RISK FACTORS, 98-9 

POLICE 
co-operation from employers, 127-8 
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presentations and procedures, 128-9 
role of, 125-30 
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training, 129 

PREVENTION AND MANAGEMENT, 16-17 
administrative controls, 113 
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occupational risk factors, 99 
personal risk factors, 100-101 

workplace risk assessment, 96-7 
workplace surveys, 102 

SECURITY SYSTEMS, 92, 109-111 

SEXUAL ASSAULT, 35-6 

SEXUAL HARASSMENT, 5, 38-41 

STANDARD OF CARE AND BREACH, 43, 45-6 

STATISTICS, 5-8 
American, 7-8 
Canadian, 6-7 
Criminal Victimization in the Workplace Study, 6 
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SUBSTANCE ABUSE, 29 

SYSTEMS APPROACH, 73, 88, 92, 107 

TOTAL LOSS CONTROL 
application, 78-81 
loss causation model, 78-9 
problem-solving approach, 80-81 

TOTAL LOSS CONTROL MANAGEMENT SYSTEM, 73-5 
accidents and loss, defining, 73-4 
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TOTAL LOSS CONTROL MANAGEMENT SYSTEM -
Continued 

incident to major loss ratio, 74-5 

TRAINING AND INSTRUCTION, 114-18 
contents of training and instruction, 116-1 7 
planning model, 115-16 
supervisors and managers, 117-18 

VICTIM ASSISTANCE PROGRAMS, 131-2 

VICTIM PROFILE ASSESSMENT, 97-9 
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personal risk factors, l 00-101 

VIOLENCE PREVENTION PROGRAM 
auditing and improving, 119-20 
collective bargaining agreement, in, 42 
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policy and program, 93-6 
practices and procedures, 11 1-13 
reviewing the program, 119-20 
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traps to avoid, 120-21 
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WORK REFUSAL, 52-3 

WORKER, 9 
discipline, 139-40 
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definition, 20 
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SYSTEM ("WHMIS"), 51-2, 90 

WORKPLACE VIOLENCE 
committed by -
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co-workers, 24 
strangers, 25 

conscq uenccs of, 11-12 
emotional trauma, 12-13, 131 
impact on others, 13 
physical trauma, 12-13 
psychological trauma, 12-13, 131 

cost of, 14 
definition of, 19-21 
effects, 12-13 

emotional trauma, 12-13 
physical trauma, 12-13 
post-traumatic stress disorder, 131 
psychological trauma, 12-13 

factors contributing to, 8-11 
health and safety hazard, as, 16 
health care sector, 159-82 

Lori Dupont Coroners Inquest Recommendations, 172-4, App. B 
nurses, 160-61 
personal support workers, 161-3 
recommendations, 174, 182 
risk factors, 169-72 

impact on -
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customers and clients, 13 
employer, 13 

investigation and analysis, 133-6 
learning from the experience, 136-7 
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WORKPLACE VIOLENCE - Continued 
legal response, 14-16, 33-4 
occurrence of, 129-30 
problem of, 1-3 
random acts, 1 
reporting workplace violence, 132-3 
sources of workplace violence, 24-8 
types of workplace violence -

domestic violence, 26, 173-4, 180 
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	INDEX



Accessibility Report



		Filename: 

		346_IDX.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


