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This publication provides comprehensive, invaluable information relating to
transactions and agreements that technology-oriented companies enter into
throughout their life cycle. Each chapter includes a discussion on the law that
is relevant to negotiating and drafting particular types of agreements, and
practical suggestions for drafting and negotiating clauses and provisions within
the agreements. The publication includes key contracts and transactions that
are of interest to technology-oriented companies.

This release features updates to the appendices in Chapter 11. IT Outsourcing.
This release also features updates to the Table of Concordance in Appendix 13I.
Electronic Commerce Statutes.

Highlights

E IT Outsourcing—Appendix 11F—B-10 Guidelines: Outsourcing of
Business Activities, Functions and Processes—The Office of the
Superintendent of Financial Institutions has published these Guidelines
to help federally regulated entities understand the Office’s expectations
with respect to outsourcing business activities.

E IT Outsourcing—Appendix 11G—Draft Guidelines B-13: Technol-
ogy and Cyber Risk Management—The Office of the Superintendent
of Financial Institutions has released Guidelines applicable to all federal
regulated financial institutions that set out the Office’s expectations
with respect to cyber risk management.

E IT Outsourcing—Appendix 11H—Memorandum Cyber Security
Self-assessment—The Office of the Superintendent of Financial
Institutions released this Cyber Security Self-Assessment to assist
organizations in Canada, including federally regulated financial institu-
tions, to assess their current position with respect to cyber-security, and
to help develop better practices and policies. The Cyber-Security Risk
Assessment identifies twenty risk assessment categories, and ninety
control statements against which organizations can measure their cyber-
security status and progress.

ProView Developments

Your ProView edition of this product now has a new, modified layout:

E The opening page is now the title page of the book as you would see in
the print work

E As with the print product, the front matter is in a different order than
previously displayed

E The Table of Cases and Index are now in PDF with no searching and
linking

E The Table of Contents now has internal links to every chapter and sec-
tion of the book within ProView

E Images are generally greyscale and size is now adjustable
E Footnote text only appears in ProView-generated PDFs of entire sec-

tions and pages
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