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Highlights

E Test for the correction of records — This is the first decision to
consider the correction provisions of the CYFSA, ss. 315(1), (9) and (11)
— The complainant must demonstrate to the service provider’s satisfac-
tion that the record is inaccurate or incomplete and provide the neces-
sary information to correct the record, however, even then the service
provider may not be compelled to correct the record if the record was
not created by the service provider and the service provider does not
have sufficient knowledge to make the correction or the record contains
a professional opinion or observation made in good faith: Durham Chil-
dren’s Aid Society, Re, 2024 CarswellOnt 7202 (Ont. Information &
Privacy Comm.).

E Production of Records — The B.C. Court of Appeal has held that the
public interest in disclosure of records held by a public body does not
override solicitor/client privilege under FIPPA: British Columbia (Chil-
dren and Family Development) v. British Columbia (Information and
Privacy Commissioner), 2024 BCCA 190 (B.C. C.A.).

ProView Developments

Your ProView edition of this product now has a new, modified layout:

E The opening page is now the title page of the book as you would see in
the print work

E As with the print product, the front matter is in a different order than
previously displayed

E The Table of Cases and Index are now in PDF with no searching and
linking

E The Table of Contents now has internal links to every chapter and sec-
tion of the book within ProView

E Images are generally greyscale and size is now adjustable
E Footnote text only appears in ProView-generated PDFs of entire sec-

tions and pages
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