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Telephone Solicitation, 9:62
Wiretapping, 9:65

INDIVIDUALS
Adware, 2:5
Automatic license plate reader laws,
2:7
Communication with
Generally, 5:1 to 5:19
direct mail
Generally, 5:17 to 5:19
contests, 5:19
mass marketing, 5:17
requirements, 5:18
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KYRGYZSTAN
Privacy laws, 13:12

LATVIA
Privacy laws, 12:24

LESOTHO
Privacy laws, 10:7
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Privacy laws, 12:25, 12:26
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Spyware, 9:77
Telemarketing, 9:75
Telephone solicitations, 9:76
Telephone Solicitations, 9:76
Wiretapping, 9:78
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Financial incentives
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Privacy laws, 12:27
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Privacy laws, 10:8

MAINE
Telemarketing, 9:80
Telephone solicitation, 9:79
Telephone Solicitation, 9:79
Wiretapping, 9:81
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Privacy laws, 13:13
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Privacy laws, 12:28
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program management, 7:8
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MARKETING
Activity-specific privacy laws, 1:17

MARYLAND
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Telephone solicitation, 9:82
Telephone Solicitation, 9:83
Wiretapping, 9:84
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Point of sale collection, 9:89
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Telephone solicitation, 9:86
Wiretapping, 9:88
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Privacy laws, 11:13
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Telemarketing, 9:90
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MICHIGAN—Cont’d
Wiretapping, 9:92
MINNESOTA
Point of sale, 9:96
Telephone solicitation, 9:93
Telephone Solicitation, 9:94
Wiretapping, 9:95
MINORS
Data sharing, 6:9
Notice, information practices, 3:20
Text messages, 5:16

MISSISSIPPI
Telemarketing, 9:97
Telephone solicitation, 9:98
Wiretapping, 9:99

MISSOURI
Telemarketing, 9:100
Wiretapping, 9:101
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Privacy laws, 12:29
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Privacy laws, 12:30
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Telemarketing, 9:104
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Wiretapping, 9:105
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NEVADA
Point of sale collection, 9:111
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NEW HAMPSHIRE—Cont’d
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Wiretapping, 9:118
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Point of sale collection, 9:126
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Privacy laws
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Telemarketing, 9:130
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NORWAY
Privacy laws, 12:34
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3:7
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Faxes, information practices, 3:8 Video rentals, information practices,
Health care companies, information 3:12
practices, 3:14 Wifi, providing, information prac-
Information practices tices, 3:9
Generally, 3:1 to 3:25 NOTICE, INFORMATION
biometrics, 3:7 PRACTICES
broadband companies, 3:10 Car dealerships and automated
change to existing practices, 3:21 license plate readers, 3:25
children, information from, 3:20 Combining data, 3:22
combining data, 3:22 Data broker, 3:24
content, 3:4 Engaging in profiling or using
emails, 3:5 artificial intelligence, 3:23
faxes, 3:8 Tracking, passive, 3:16
financial incentive, 3:19 OHIO
financial services companies, 3:13 Point of sale collection, 9:134
health care companies, 3:14 Telemarketing, 9:132
method of delivery, 3:2 Wiretapping, 9:133

operating chatbot or interactive
service powered by Al, 3:18

phone companies, 3:10
privacy policies, 3:4
requirements, 3:1

OKLAHOMA
Telemarketing, 9:135
Telephone solicitation, 9:137
Wiretapping, 9:138

selling information, 3:15 ONLINE ACTIVITIES

sharing information, 3:11 Activity-specific privacy laws, 1:13
streaming services, 3:12 ONLINE PRIVACY

fext messages, 3:6 California, 9:24

timing, 3:3

tracking, passive, 3:16 OPT-OUTS

video rentals, 3:12 Generally, 4:1 to 4:21

Adware, 4:11

wifi, providing, 3:9 e, 2 .
Artificial intelligence, 4:20

Privacy policies, information prac-

tices, 3:4 Behavioral advertising, 4:10
Requirements, information practices, Biometrics, 4:15
3:1 Car dealerships, 4:21
Selling information, information Data brokers, 4:19
practices, 3:15 Drone use, 4:17
Sharing information, information Email, 4:8
practices, 3:11 Faxes, 4:7
Streaming services, information prac- Financial incentives and loyalty
tices, 3:12 programs, 4:18
Telephone calls, individuals, 5:6 New use of information, 4:2
Text messages, information practices, Parental Consent to Collect
3:6 Children8217s Information
Timing, information practices, 3:3 Online (COPPA), 4:4
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OPT-OUTS—Cont’d
Profiling, 4:20
Rights, provision, 4:3
Sale of information, opt-out, 4:9
Sensitive information, 4:14
Streaming services, 4:13
Telephone calls, 4:6
recording, 4:12
Text messages, 4:5
Video rentals, 4:13

OREGON
Data Broker Law, 9:144
Point of sale, 9:143
Telemarketing, 9:140
Telephone solicitation, 9:141
Wiretapping, 9:142

PANAMA
Privacy laws, 11:14

PARENTAL CONSENT TO
COLLECT CHILDRENS217S
INFORMATION ONLINE
(COPPA)

Consent, 4:4

PASSIVE TRACKING
Notice, information practices, 3:16

PAYMENTS
Credit cards, activity-specific privacy
laws, 1:18

PENNSYLVANIA
Point of sale collection, 9:148
Spyware, 9:146
Telemarketing, 9:145
Wiretapping, 9:147

PERU
Privacy laws, 11:15

PHILIPPINES
Privacy laws, 13:15

PHONE CALLS
Individuals, communication with
Generally, 5:6 to 5:13
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POINT OF SALE
Collection

California, 9:22
Delaware, 9:36
District of Columbia, 9:40
Georgia, 9:49
Maryland, 9:85
Massachusetts, 9:89
Minnesota, 9:96
Nevada, 9:111
New Jersey, 9:119
New York, 9:126
Ohio, 9:134
Oregon, 9:143
Pennsylvania, 9:148
Rhode Island, 9:155
Texas, 9:171

PORTUGAL
Privacy laws, 12:35, 12:36

PRIVACY LAWS

Generally, 1:1 to 1:5

General privacy laws, 1:4
State laws, 1:5

Middle east, Asia and the Pacific
generally, 13:1 to 13:22

Navigating complex world of privacy

laws, 1:1

Scope

Definitions of personal information
under laws, 1:2

United Kingdom, 12:49, 12:50
Electronic Communications, 12:50

PRIVACY POLICIES
Notice, information practices, 3:4

PROFILING
Choice
consent, 4:20

PROGRAM MANAGEMENT
Training, 7:8

PUERTO RICO
Spyware, 9:150
Telemarketing, 9:149
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RECORD KEEPING
Data management, 7:7
Individuals, communication with, 5:8

RECORDING
Telephone calls, consent, 4:12

REGISTRATION
Requirements, individuals, telephone
calls, 5:9

RENTALS
Video, notice, information practices,
3:12
RETENTION
Data management, 7:6

RHODE ISLAND
Point of sale, 9:155
Spyware, 9:153
Telephone solicitation, 9:152
Wiretapping, 9:154

ROMANIA
Privacy laws, 12:37
Electronic Communications, 12:38

SALES

Information, notice, information
practices, 3:15

SENSITIVE INFORMATION
Activity specific laws, 1:15
Management data, 7:2

SERBIA
Privacy laws, 12:39

SHARING
Data

Generally, 6:1 to 6:13
bankruptcy, 6:10
broker obligations, 6:3
children, 6:9
credit reporting, 6:8
cross-border transfers, 6:12
financial institutions, 6:4
health care providers, 6:5
intercepting communications, 6:2
legal landscape, 6:1

SHARING—Cont’d

Data—Cont’d
Sharing vehicle information, 6:13
streaming services, online, 6:7
telecommunications, 6:6
third party vendors, 6:11

Information, activity-specific privacy

laws, 1:19
Notice, information practices, 3:11

SINGAPORE
Privacy laws, 13:16
Electronic Communications, 13:17

SLOVAKIA
Privacy laws, 12:40
Electronic Communications, 12:41

SOCIAL MEDIA

Messages, individuals, communica-
tion with, 5:5

SOUTH AFRICA
Privacy laws, 10:11
Electronic communications, 10:12

SOUTH CAROLINA
Telephone solicitation, 9:157
Wiretapping, 9:158

SOUTH DAKOTA
Telephone solicitations, 9:160
Wiretapping, 9:161

SOUTH KOREA
Privacy laws, 13:18
Electronic Communications, 13:19

SPAIN
Privacy laws, 12:43
Electronic Communications, 12:42

SPYWARE
Alaska, 9:6
Arizona, 9:10
Arizona, advertisements, 9:10
Arkansas, 9:14
California, 9:20
Georgia, 9:47
Guam, 9:51
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Illinois, 9:59
India, 13:8
Indiana, 9:64
Individual information collection, 2:5
Towa, 9:68
Louisiana, 9:77
New Hampshire, 9:114
Pennsylvania, 9:146
Puerto Rico, 9:150
Rhode Island, 9:153
Texas, 9:169
Washington, 9:185

STATE PRIVACY LAWS
Generally, 9:1 to 9:193
Alabama, 9:1 to 9:3
Alaska, 9:4 to 9:7
Arizona, 9:8 to 9:11
Arkansas, 9:13 to 9:15
California, 9:16 to 9:25
Colorado, 9:26 to 9:29
Connecticut, 9:30
Delaware, 9:33 to 9:36
District of Columbia, 9:37 to 9:40
Florida, 9:41 to 9:44
Georgia, 9:45 to 9:49
Guam, 9:50, 9:51
Indiana, 9:61 to 9:65
Towa, 9:66 to 9:69
Kansas, 9:70 to 9:72
Louisiana, 9:75 to 9:78
Maine, 9:79 to 9:81
Maryland, 9:82 to 9:85
Massachusetts, 9:86 to 9:89
Michigan, 9:90 to 9:92
Minnesota, 9:93 to 9:96
Mississippi, 9:97 to 9:99
Missouri, 9:100
Montana, 9:102 to 9:105
New Hampshire, 9:112 to 9:115
New Jersey, 9:116 to 9:119
New Mexico, 9:120 to 9:122
New York, 9:123 to 9:126
North Carolina, 9:127 to 9:129
Ohio, 9:132 to 9:134
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STATE PRIVACY LAWS—Cont’d
Oklahoma, 9:135 to 9:38
Oregon, 9:139 to 9:144
Pennsylvania, 9:145 to 9:148
Rhode Island, 9:152 to 9:155
South Carolina, 9:156 to 9:158
South Dakota, 9:159 to 9:161
Tennessee, 9:162 to 9:165
Texas, 9:166 to 9:172
Utah, 9:173 to 9:175
Vermont, 9:176
Virginia, 9:178 to 9:180
Washington, 9:181 to 9:186
West Virginia, 9:187

STREAMING SERVICES
Consent, information practices, 4:13
Data sharing, 6:7
Notice, information practices, 3:12

SWEDEN
Privacy laws, 12:44

SWEEPSTAKES
Direct mail, 5:19

SWITZERLAND
Privacy laws, 12:45

TAJIKISTAN
Privacy laws, 13:20

TECHNOLOGY
Use, information collection, individu-
als, 2:4

TELECOMMUNICATIONS
Data sharing, 6:6
Industry-specific privacy laws, 1:8

TELEMARKETING
Alabama, 9:1
Alaska, 9:5
Arkansas, 9:13
California, 9:18
Colorado, 9:28
Delaware, 9:34
District of Columbia, 9:38
Florida, 9:43
Guam, 9:50
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Hawaii, 9:52
Illinois, 9:57
Indiana, 9:63
Louisiana, 9:75
Maine, 9:80
Massachusetts, 9:87
Michigan, 9:90
Mississippi, 9:97
Missouri, 9:100
Montana, 9:104
Nebraska, 9:107
New Jersey, 9:117
New Mexico, 9:120
New York, 9:123
North Carolina, 9:127
North Dakota, 9:130
Ohio, 9:132
Oklahoma, 9:135, 9:136
Oregon, 9:140
Pennsylvania, 9:145
Puerto Rico, 9:149
Tennessee, 9:164
U.S. Virgin Islands, 9:193
Wyoming, 9:191

TELEMARKETING SALES RULE
(TSR)
Activity-specific privacy laws, 1:17

TELEPHONE CONSUMER
PROTECTION ACT (TCPA)
Activity-specific privacy laws, 1:17
Regulation, 8:2

TELEPHONE SOLICITATION
Florida, 9:42
Indiana, 9:62
Kentucky, 9:74
Maine, 9:79
Maryland, 9:83
Minnesota, 9:94
Virginia, 9:179
Washington, 9:182

TELEPHONE SOLICITATIONS
Louisiana, 9:76

TELEPHONES
Companies, notice, information prac-
tices, 3:10
Consent, information practices, 4:6
recording, 4:12
Individuals, communication with
Generally, 5:6 to 5:13
abandoning calls, 5:12
choice, 5:6
content requirements, 5:11
do not call list, 5:7
notice, 5:6
record keeping, 5:8
registration requirements, 5:9
technology restrictions, 5:13
time-of-day limits, 5:10
training, 5:8
Making calls, notice, information
practices, 3:7
Telephone Consumer Protection Act
(TCPA)
activity-specific privacy laws, 1:17

TELEVISION
Cable, industry-specific privacy laws,

TELL A FRIEND SERVICES
Email, 5:3

TENNESSEE
Telemarketing, 9:164
Telephone solicitation, 9:163
Wiretapping, 9:165

TEXAS
Biometrics, 9:168
Data Broker Law, 9:172
Point of sale, 9:171
Spyware, 9:169
Telemarketing, 9:167
Wiretapping, 9:170

TEXT
Arizona, advertisements, 9:9
Washington, 9:183

TEXT MESSAGES
California, 9:19
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Consent, 4:5

Individuals, communication with
Generally, 5:14 to 5:16
children, 5:16
marketing texts, 5:14
time-of-day requirements, 5:15

Notice, information practices, 3:6

THIRD PARTIES
Vendors, sharing data, 6:11

TIME-OF-DAY
Telephone calls, limits, 5:10
Text messages, limits, 5:15

TIMING
Notice, information practices, 3:3

TRACKING
GPS, 2:6
consent, 4:16

Passive, notice, information prac-
tices, 3:16

TRAINING
Data management, 7:9
Individuals, communication with, 5:8

TRINIDAD AND TOBAGO
Privacy laws, 11:16

TUNISIA
Privacy laws, 10:13

TURKEY
Privacy laws, 12:46, 13:22
Electronic Communications, 12:47

TURKMENISTAN
Privacy laws, 13:21

UGANDA
Privacy laws, 10:14

UKRAINE
Privacy laws, 12:48

UNITED ARAB EMIRATES
Privacy laws, 13:23
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UNITED KINGDOM
Privacy laws, 12:50

UNITED STATES
Children’s Online Privacy Protection
Act (COPPA), 8:6
Controlling the Assault of Non-Solic-
ited Pornography and Marketing
Act (CAN-SPAM), 8:3
Federal Telemarketing Sales Rule,
8:1to 8:7
Federal Trade Commission Act
(FTC), 8:5
Gramm-Leach-Bliley Act, 8:7
Privacy laws
Generally, 8:1 to 8:7
Children’s Online Privacy Protec-
tion Act (COPPA), 8:6
Controlling the Assault of Non-
Solicited Pornography and
Marketing Act (CAN-SPAM),
8:3
Federal Telemarketing Sales Rule,
8:1t0 8:7
Federal Trade Commission Act
(FTC), 8:5
Gramm-Leach-Bliley Act, 8:7
Telephone Consumer Protection
Act (TCPA), 8:2
wiretapping, 8:4
Telephone Consumer Protection Act
(TCPA), 8:2
Wiretapping, 8:4

U.S. VIRGIN ISLANDS
Telemarketing, 9:193

UTAH
State privacy laws, 9:173 to 9:175
Telephone Solicitation, 9:174
Wiretapping, 9:175

VERMONT
Data Broker Law, 9:177
Telemarketing, 9:176

VIDEO
Rentals
consent, 4:13
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Rentals—Cont’d
notice, information practices, 3:12

VIRGINIA
State privacy laws, 9:178 to 9:180
Telephone Solicitation, 9:179
Wiretapping, 9:180

WASHINGTON
Biometric, 9:184
Spyware, 9:185
State privacy laws, 9:181 to 9:186
Telephone Solicitation, 9:182
Text, 9:183
Wiretapping, 9:186

WEST VIRGINIA
Telemarketing, 9:187
Wiretapping, 9:188

WIFI
Providing, notice, information prac-
tices, 3:9

WIRETAPPING
Alabama, 9:3
Alaska, 9:7
Arizona, 9:11
Arkansas, 9:15
California, 9:21
Colorado, 9:29
Connecticut, 9:32
Delaware, 9:35
Florida, 9:44
Georgia, 9:48
Hawaii, 9:53
Idaho, 9:55
Illinois, 9:60
Indiana, 9:65
Towa, 9:69
Kansas, 9:71
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Louisiana, 9:78
Maine, 9:81
Maryland, 9:84
Massachusetts, 9:88
Michigan, 9:92
Minnesota, 9:95
Mississippi, 9:99
Missouri, 9:101
Montana, 9:104
Nebraska, 9:108
Nevada, 9:110

New Hampshire, 9:115
New Jersey, 9:118
New Mexico, 9:122
New York, 9:125
North Carolina, 9:129
North Dakota, 9:131
Ohio, 9:133
Oklahoma, 9:138
Oregon, 9:142
Pennsylvania, 9:147
Privacy laws, 8:4
Rhode Island, 9:154
South Carolina, 9:158
Tennessee, 9:165
Virginia, 9:180
Washington, 9:186
Wisconsin, 9:190
Wyoming, 9:192

WISCONSIN

Telemarketing, 9:189
Wiretapping, 9:190

WYOMING

Telemarketing, 9:191
Wiretapping, 9:192

ZAMBIA

Privacy laws, 10:15
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