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ABILITYONE
Generally, 13:10

ACCEPTANCE CLAUSE
Contract terms and conditions, 14:5

ACCOUNTING SYSTEM
Multiple award schedule (MAS)

program, 4:5 et seq.

ACRONYMS
Generally, App. V

ADDING PRODUCTS
Multiple award schedule (MAS)

program, pricing MAS
contracts, 7:9

ADVANCE PAYMENT
Order fulfillment, 15:9

ADVERSE DEVELOPMENTS
Generally, 24:1 to 24:6
Debarment, 24:2
False Claims Act (this index)
From the trenches, 24:6
Introduction, 24:1
Other applicable statues, 24:5
Search warrants, 24:3
Subpoenas, 24:4
Suspension, 24:2

ADVERTISING
Effective schedule selling, 11:5

ADVICE FROM THE TRENCHES
Contract negotiations, 8:10
Crosswalk of the FAR and DFARS

security families and require-
ments, 4:5

Deciding whether of not to go ‘‘on
schedule,’’ MAS Accounting
Systems requirements, 4:5

Disputes, 19:4

ADVICE FROM THE TRENCHES
—Cont’d

Introduction to multiple award sched-
ule (MAS) contracting, 1:9

OIG, dealing with, the auditor’s
perspective, 22:6

Other adverse developments, 22:6
Protected Health Information (PHI)

and medical devices, 30:17 et
seq

Socio-economic programs, 13:12
The Cloud, 30:21 et seq
The Privacy Act and Personally

Identifiable Information (PII),
30:12

ADVISORY PANEL
Multiple award schedule (MAS)

program, 2:8

AFFIRMATIVE ACTION
Department of Labor clauses, 13:2
Subcontracts, 13:6

AGENCY GUIDANCE
Rules governing the MAS Program,

3:2

AGENCY LEVEL PROTESTS
Appeals, 10:2
Attorney, representation by, 10:2
Attorney’s fees, 10:2
Automatic stay, 10:2
Costs and expenses, 10:2, 11:2
Court of Federal Claims, 10:2
Standard of review, 10:2

ALTERNATIVE DISPUTE
RESOLUTION

Multiple award schedule (MAS)
program, 10:2
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AMBIGUITY
False Claims Act, marshaling a

defense, 23:6

ANNUAL APPROPRIATIONS
Leases, 17:3

APPEALS
Disputes, 19:2 to 19:4
Protests, 10:2, 10:3
Services, 16:8
Socio-economic provisions, 13:7

ASSIGNMENT
Certificates and representations, 9:12
Contract terms and conditions,

assignment of claims clause,
14:9

Preproposal consideration, 5:10

ATTESTATION REVIEWS
Government audits and investiga-

tions, 21:4
Office of Inspector General (OIG),

22:2

ATTORNEYS
Government audits and investiga-

tions, employee interviews, 21:4
Multiple award schedule (MAS)

program, protests, 10:2
Office of Inspector General (OIG),

employee interviews, 22:2

ATTORNEY’S FEES
Multiple award schedule (MAS)

program, protests, 10:2

AUCTIONS
Reverse auctions, 27:4

AUDITS
Government Audits and Investiga-

tions (this index)

AUDITS, INDUSTRIAL
OPERATIONS ANALYST

Contractor assistance visits, 21:11
Order fulfillment, 15:14
Trade Agreements Act, 14:11

AUDITS, OFFICE OF INSPECTOR
GENERAL (OIG)

Generally, 3:3, 22:1 to 22:6
Ethics, compliance, and training,

20:3
Terms and conditions, 14:13

AUTHORIZED SCHEDULE
PURCHASERS

Generally, App. III

AUTOMATIC STAY
Multiple award schedule (MAS)

program, protests, 10:2

AWARD OF CONTRACT
Generally, 7:6
Basis of Award (BOA) (this index)
Suggested checklist, 7:7

BANKRUPTCY
Multiple award schedule (MAS)

program, 27:5

BASIS OF AWARD (BOA)
Generally, 6:5
Contract negotiations, 5:4
Most favored customer, 7:6
Price reductions, 7:9, 14:13
Pricing relationships, 7:3

BEST PROCUREMENT
DETERMINATIONS

Governmentwide acquisition
contracts (GWACS), 29:4

BILLING SYSTEM
Multiple award schedule (MAS)

program, 4:5 et seq.

BLANKET PURCHASE
AGREEMENTS (BPAs)

Multiple award schedule (MAS)
program, 1:2, 10:4, 11:7

Order fulfillment, 15:10
Recurring services, 16:7

BREACH OF CONTRACT
Multiple award schedule (MAS)

program, 13:7
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BRIBES
Contract terms and conditions, 14:8

BUNDLING
Contract terms and conditions, 14:15

BUSINESS CASE ANALYSIS
Governmentwide acquisition

contracts (GWACS), 29:4

BUY AMERICAN ACT
Certification, 9:10
Contract terms and conditions, 14:12

BYTEDANCE
Prohibition, 9:17

CANCELLATION
Termination and Cancellation (this

index)

CAUSE
Termination for, 18:4

CENTRAL CONTRACTOR
REGISTRATION

Proposal preparation, 6:8

CERTIFICATIONS AND
REPRESENTATIONS

Generally, 9:1 to 9:14
Buy American Act certification, 9:10
Economic price adjustment certifica-

tion, 9:11
Employment eligibility verification,

9:12
Equal opportunity clause certifica-

tion, 9:3
Introduction, 9:1
Kaspersky Lab, prohibition against

contracting with, 9:14
Management representations and

certification system, 9:13
Nonsegregated facilities certification,

9:4
Payments to influence federal

transactions certification, 9:5
Prohibition on ByteDance covered

applications (TikTok), 9:17

CERTIFICATIONS AND
REPRESENTATIONS—Cont’d

Prohibitions on covered telecom-
munications equipment, 9:16

Security of the supply chain, 9:15
Service Contract Labor Standards

certification, 9:7
Size, 9:2
Strategic implications, 9:2
Taxpayer ID number representation,

9:6
Trade Agreements Act certification,

9:9
Veterans employment certification,

9:8

CFDA.gov
Generally, 6:2

CHANGE OF NAME
Contract terms and conditions, 14:10,

14:11

CHARITABLE DONATIONS
Contract terms and conditions, price

reduction clause, 14:13

CLAIMS
Contract terms and conditions,

assignment of claims clause,
14:9

False Claims Act (this index)

CLAUSES
Acceptance Clause (this index)
Accurate information clause, failure

to provide, 6:6
Contract Terms and Conditions

(this index)
Delay (this index)
Department of Labor (DOL) clauses,

13:2
Disputes regulation, 19:3
Economic Price Adjustment Clause

(this index)
Equal Opportunity Clause (this

index)
Examination of Records Clause

(this index)
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CLAUSES—Cont’d
Price Adjustment Clause (this

index)
Price Reductions Clause (this

index)
Report of Sales Clause (this index)
Services, unique clauses, 16:5
Socio-Economic Provisions (this

index)
Solicitation provisions and contract

clauses applicable to com-
mercial item contracts, 12:3

Warranties (this index)

CLINGER-COHEN
Federal Acquisition Reform Act

(this index)

CLOSE-END-LEASES
Generally, 17:2

CLOUD COMPUTING
Generally, 30:21 et seq.

CODE OF CONDUCT
Ethics, compliance and training,

20:3, 20:4

COLLATERAL STATE
DEBARMENT

Multiple award schedule (MAS)
program, 24:2

COLLECTIVE KNOWLEDGE
THEORY

False Claims Act, 23:6

COMMERCE BUSINESS DAILY
Multiple award schedule (MAS)

program, effective schedule sell-
ing, 11:3

COMMERCIAL ITEM
Definition, 1:4
Federal Acquisition Regulation

Part 12 (this index)

COMMERCIAL PRICE LIST
Proposal preparation, 6:4

COMMERCIAL PURCHASE
CARDS

Government Commercial Purchase
Card (this index)

COMMERCIAL SALES
PRACTICES FORMAT (CSPF)

Generally, 14:5, 14:13, 21:4
Deciding whether or not to go on

schedule, 4:5
Multiple award schedule improve-

ment project, 2:5
Preproposal consideration, 5:5
Pricing multiple award schedule

contracts, 7:4 to 7:6, 7:8 to 7:10
Proposal preparation, 6:4
Understanding, 6:5

COMPETITION IN
CONTRACTING ACT (CICA)

Generally, 2:4

COMPETITIVE ORDERING
PROCEDURES

Governmentwide acquisition
contracts (GWACS), 29:5

COMPLIANCE
Ethics, Compliance and Training

(this index)

CONCESSIONS
Multiple award schedule (MAS)

program, pricing MAS
contracts, 7:6

CONDITIONS
Contract Terms and Conditions

(this index)

CONFLICT MINERALS
Generally, 13:4

CONFLICTS OF INTEREST
Contract terms and conditions, 14:8

CONSEQUENTIAL DAMAGES
False Claims Act, 23:3

CONSPIRACY
False Claims Act, 23:2
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CONTRACT AWARD
Award of Contract (this index)
Suggested checklist, 7:7

CONTRACTING OFFICER
OIG audit, responding to, 22:3

CONTRACT NEGOTIATIONS
Generally, 8:1 to 8:10
Advice from the trenches, 8:10
Care in negotiation, 26:2
Delivery terms, 8:6
End-of-contract discount, 8:6
Factfinding and preparation for nego-

tiations, 7:5
Factors other than price, negotiations

on, 8:6
Final proposal revisions, 8:8
Government commercial purchase

card acceptance, 8:6
Industrial funding fee, 8:3, 8:6
Internal team, importance of creating,

8:2
Introduction, 8:1
Leases, 17:3
Most favored customer price, 8:3
Multiple award schedule (MAS)

program, pricing MAS
contracts, 7:5

Offer, negotiating, 8:5
Preaward audits, 8:3
Preproposal considerations, 5:4
Price negotiations, 7:6
Prompt payment discounts, 8:6
Responding to OIG audit, settlement,

22:4
Small business subcontracting plan,

8:6
Strategy, preparing, 8:3
Submission of offer, 8:4
Veterans Affairs Department, 8:3
Warranty, 8:6
What happens when things go right,

8:9
What happens when things go wrong,

8:7

CONTRACTOR ASSISTANCE
VISITS

Government audits and investiga-
tions, 21:11

CONTRACTORS
Central contractor registration, 6:8
Government audits and investiga-

tions, 21:11
Labor qualifications, 16:12
Preproposal considerations, team

arrangements, 5:10
Team arrangements, 11:6

CONTRACTS MANAGER
Preproposal considerations, 5:2

CONTRACT TERMS AND
CONDITIONS

Generally, 14:1 to 14:18
Advice from the trenches, 14:17
Assignment of claims clause, 14:9
Bundling contracts, 14:15
Buy American Act, 14:12
Change of name, 14:10, 14:11
Data rights clauses, 14:17
Disputes regulation, 19:3
Economic price adjustment clause,

14:4
Ethics clauses, 14:8
Excusable delay clause, 14:6
FAR changes, 14:16
Indemnity clause, 14:7
Industrial funding fee, 14:2
Inspection/acceptance clause, 14:5
Introduction, 14:1
MAS schedule data rights clauses,

14:17
Novation agreements, 14:10
Price reductions clause, 14:13
Report of sales clause, contractor’s,

14:3
Trade Agreements Act of 1979, 14:11
Unique identification, 14:14
Warranty clause, 14:7
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CONTROLLED UNCLASSIFIED
INFORMATION (CUI)

National Archives and Records
Administration Controlled
Unclassified Information
(CUI) Rule (this index)

CONVENIENCE
Termination for, 18:3

COOPERATION
OIG audit, responding to, 22:3

COOPERATIVE PURCHASING
PROGRAM

Multiple award schedule (MAS)
program, 1:6

COUNTRY OF ORIGIN
Contract terms and conditions, Trade

Agreements Act, 14:11

COURT OF FEDERAL CLAIMS
Multiple award schedule (MAS)

program, agency level protests,
10:2

CUI
National Archives and Records

Administration Controlled
Unclassified Information
(CUI) Rule (this index)

CUSTODIANS
OIG audit, 22:3, 22:4

CUSTOMER SERVICE
Multiple award schedule (MAS)

program, 11:9

CYBERSECURITY
Breaches, 30:16
Crosswalk of the FAR and DFARS

Security Families and Require-
ments, 30:5

Cybersecurity at the General Services
Administration (GSA), 30:7

DFARS cybersecurity clauses, 30:4
Executive Order imporiving

cybersecurity, 30:7

CYBERSECURITY—Cont’d
FAR 52.204-21: Safeguarding

Federal Contract Information,
30:3

Generally, 30:1 et seq.
Introduction, 30:1
National Archives and Records

Administration Controlled
Unclassified Information
(CUI) Rule (this index)

Other Agency-Specific Regulations,
30:11

Protected Health Information (PHI)
and Medical Devices, 30:17

Selling Cybersecurity on the GSA
Schedule, 30:10

The Cloud, 30:21 et seq.
The National Institute of Standards

and Technology (NIST), 30:2
The Privacy Act and Personally

Identifiable Information (PII),
30:12

DAMAGES
False Claims Act, 23:3

DEALERS
Generally, 2:3, 4:5
Factfinding and preparation for nego-

tiations, 7:5
Negotiations, 7:6
Offer, 7:6
Order fulfillment, 15:2
Preproposal considerations, 5:9
Pricing policies and procedures, 7:3
Pricing proposal requirements, 7:4
Proposal preparation, 6:4

DEBARMENT
MAS program, 13:7, 24:2

DECIDING WHETHER OR NOT
TO GO ON SCHEDULE

Generally, 4:1 to 4:4
Advantages, 4:2
Advice from the trenches, 4:5
Disadvantages, 4:3
Introduction, 4:1
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DECIDING WHETHER OR NOT
TO GO ON SCHEDULE
—Cont’d

Questions to ask before getting
involved, 4:4

DEFAULT
Termination for, 18:4

DEFENSE CONTRACT AUDIT
AGENCY (DCAA)

Generally, 21:8

DELAY
Excusable delay clause, 14:6

DELETING PRODUCTS
Multiple award schedule (MAS)

program, pricing MAS
contracts, 7:9

DELIVERY
Commercial professional services,

delivery schedule, 16:10
Order fulfillment, 15:12

DELIVERY TERMS
Contract negotiations, 8:6

DEMANDS FOR DOCUMENTS
OIG audit, avoiding obstructing

justice, 22:4

DEPARTMENT OF DEFENSE
Acquisition of services, 16:11

DEPARTMENT OF JUSTICE
Multiple award schedule (MAS)

program, 3:3

DEPARTMENT OF LABOR
Audits, 21:10
Multiple award schedule (MAS)

program, 3:3, 13:2

DEPARTMENT OF VETERANS
AFFAIRS

Veterans Affairs Department (this
index)

DESEGREGATION
Nonsegregated facilities certification,

9:4

DESIGN AND MANUFACTURE
Multiple award schedule (MAS)

program, socio-economic provi-
sions, 13:5

DISABLED PERSONS
AbilityOne (this index)
Department of Labor clauses, 13:2
Subcontracts, 13:6

DISASTER PURCHASING
Multiple award schedule (MAS)

program essentials, 1:7

DISCIPLINE
Ethics, compliance and training, 20:3

DISCLOSURE OF INFORMATION
Mandatory Disclosure Rule (this

index)
MAS advisory panel, 2:8

DISCOUNT SCHEDULE AND
MARKETING DATA FORM

Proposal preparation, 6:5

DISCOVERY
Multiple award schedule (MAS)

program, agency level protests,
10:2

DISPUTES
Generally, 19:1 to 19:4
Advice from the trenches, 19:4
Disputes regulation, 19:3
Process, 19:2
Research survival guide, 28:3

DOCUMENT MANAGEMENT
OIG audit, responding to, 22:3

DOCUMENT REQUESTS
OIG audit, responding to, 22:3

DRAFT AUDIT REPORT
OIG audit, responding to, 22:3

EARLY TERMINATION CHARGES
Lease negotiation, 17:3
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ECONOMIC PRICE ADJUSTMENT
CLAUSE

Certification, 9:11
Contract terms and conditions, 14:4
Multiple award schedule (MAS)

program, pricing MAS
contracts, 7:6, 7:9

EFFECTIVE SCHEDULE SELLING
Generally, 11:1 to 11:12
Advertising, 11:5
Advice from the trenches, 11:12
Blanket purchase agreements, 11:7
Contractor terms arrangements, 11:6
Customer service, 11:9
Flawed awards, 11:12
GSA Advantage!, taking advantage

of, 11:8
Hiring and training staff, 11:4
Industry association, joining, 11:10
Information getting into right hands,

11:2
Introduction, 11:1
Marketing, 11:5
Potential customers, identifying, 11:3
Promotion, 11:5
Terms and conditions of MAS

program, understanding and
complying with, 11:11

ELECTRONIC AND
INFORMATION
TECHNOLOGY

Multiple award schedule (MAS)
program, socio-economic provi-
sions, 13:5

ELECTRONIC EMPLOYMENT
ELIGIBILITY VERIFICATION

Certifications and representations,
9:12

ELECTRONIC FORMAT
Multiple award schedule (MAS)

program, audit readiness, 4:5

eMOD
Proposal preparation, 6:9

EMPLOYEE INTERVIEWS
Government audits and investiga-

tions, 21:4
Office of Inspector General (OIG),

22:2

EMPLOYEES
Employee Interviews (this index)
Ethics Compliance and Training

(this index)
International trade compliance for

MAS contractors, 25:1 to 25:27
Multiple award schedule (MAS)

program, hiring, retention and
training, 26:3

OIG audit, 22:3, 22:4
Preproposal considerations, 5:2

EMPLOYMENT ELIGIBILITY
VERIFICATION

Generally, 9:12

END-OF-CONTRACT DISCOUNT
Contract negotiations, 8:6

END-USER LICENSE
AGREEMENTS

Contract terms and conditions, 14:17

ENERGY STAR PROGRAM
Generally, 13:3

ENTRANCE CONFERENCE
OIG audit, responding to, 22:3

eOFFERS
Proposal preparation, 6:9

EQUAL OPPORTUNITY
Department of Labor (DoL) clauses,

13:2
Preaward on-site EEO compliance

review, 21:6
Subcontracting, 13:6

EQUAL OPPORTUNITY CLAUSE
Certification, 9:3
Department of Labor (DoL) clauses,

13:2
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ERRORS
Contract terms and conditions, price

reduction clause, 14:13

ETHICS, COMPLIANCE AND
TRAINING

Generally, 20:1 to 20:10
Contract terms and conditions, 14:8
Effective ethics/compliance program,

creating, 20:3
Introduction, 20:1
Mandatory disclosure, 20:4 to 20:9
Preproposal considerations, 5:2, 5:7,

5:8
Problem prevention, 26:3, 26:6
Prospective hindsight, identifying

problems before they occur,
20:10

Why adopt ethics/compliance
program, 20:2

ETHICS/COMPLIANCE OFFICER
Preproposal considerations, 5:2

EVALUATION
MAS advisory panel, 2:8

EVIDENCE
OIG audit, avoiding obstructing

justice, 22:4

EXAMINATION OF RECORDS
CLAUSE

Government audits and investiga-
tions, 21:2, 21:4, 21:5, 21:7

MAS essentials, 3:3
OIG, dealing with Office of, 22:2
Preproposal consideration, 5:6

EXCUSABLE DELAY
Contract terms and conditions, 14:6

EXIT CONFERENCE
OIG audit, responding to, 22:3

EXPORT ADMINISTRATION
REGULATIONS (EAR)

Emerging and foundational technolo-
gies, 25:13

Entity list, 25:12

EXPORT ADMINISTRATION
REGULATIONS (EAR)
—Cont’d

International trade compliance for
MAS contractors, 25:1 to 25:27

Military end use, 25:11

FALSE CERTIFICATION
False Claims Act, marshaling a

defense, 23:6

FALSE CLAIMS ACT
Generally, 23:1 to 23:7
Damages, 23:3
Introduction, 23:1
Liability, 23:2
Marshaling a defense, 23:6
Penalties, 23:3
Qui tam enforcement, 23:4
Reverse false claims, 23:7
Whistleblower protection, 23:5

FALSE ESTIMATES
False Claims Act, marshaling a

defense, 23:6

FBO.gov
Generally, 6:2

FEDBIZOPPS.GOV
Generally, 6:2
Multiple award schedule (MAS)

program, effective schedule sell-
ing, 11:3

FEDERAL ACQUISITION
REFORM ACT

Generally, 2:7

FEDERAL ACQUISITION
REGULATION (FAR)
CHANGES

Generally, 14:7

FEDERAL ACQUISITION
REGULATION (FAR) PART 12

Generally, 28:2
Contract terms and conditions, FAR

changes, 14:16
Flow downs, 12:5
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FEDERAL ACQUISITION
REGULATION (FAR) PART 12
—Cont’d

Historical background, 12:2
Introduction, 12:1
Laws inapplicable to commercial

item contracts, 12:4
MAS contract as FAR Part 12

contract, 12:6
Research survival guide, 28:2
Solicitation provisions and contract

clauses applicable to com-
mercial item contracts, 12:3

FEDERAL ACQUISITION
REGULATION (FAR) PART 15

Requirements protests, 10:4

FEDERAL ACQUISITION
STREAMLINING ACT (FASA)

Generally, 2:6, 10:1, 12:2

FEDERAL PROPERTY AND
ADMINISTRATIVE SERVICES
ACT

Generally, 2:2

FEDERAL STRATEGIC
SOURCING INITIATIVE
(FSSI)

Generally, 27:6 to 27:9

FILING
Protests, 10:2

FINAL OFFER
Multiple award schedule (MAS)

program, pricing MAS
contracts, 7:6

FIRST-TIER SUBCONTRACT
AWARDS

Multiple award schedule (MAS)
program, socio-economic provi-
sions, 13:6

FLOW-DOWNS
Ethics, compliance and training, 20:4
Federal Acquisition Regulation Part

12, 12:5
Socio-economic provisions, 13:6

FORECAST OF GSA
CONTRACTING
OPPORTUNITIES

Multiple Award Schedule (MAS)
program, effective schedule sell-
ing, 11:3

FOREIGN CORRUPT PRACTICES
ACT (FCPA)

Generally, 25:19, 25:20

FORUM
Disputes, 19:4

FPDS.gov
Generally, 6:2

FRAUD
False Claims Act (this index)
Office of Inspector General (OIG),

22:2

FREEBIES
Contract terms and conditions, price

reduction clause, 14:13

FREEDOM OF INFORMATION
ACT (FOIA)

MAS program, FOIA considerations,
27:2

FREIGHT
Contract terms and conditions, price

reduction clause, 14:13
Order fulfillment, 15:11, 15:12,

15:14
Pricing proposal requirements, 7:4

FULFILLMENT
Order Fulfillment (this index)

GATHERING DATA
OIG audit, responding to, 22:3

GENERAL SERVICES
ADMINISTRATION MANUAL

Multiple award schedule (MAS)
program, 3:2

GOVERNMENT
ACCOUNTABILITY OFFICE
(GAO)

Audits, 3:3, 21:7
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GOVERNMENT
ACCOUNTABILITY OFFICE
(GAO)—Cont’d

Multiple award schedule (MAS)
program, 3:3, 10:2

GOVERNMENT AUDITS AND
INVESTIGATIONS

Generally, 21:1 to 21:11
Attestation reviews to examinations,

21:4
Contractor assistance visits (IFF

reviews), 21:11
DCAA audits, 21:8
DoL audits, 21:10
EEO compliance review, preaward,

21:6
Ethics, compliance and training, 20:3
Examination of records by GSA,

21:2
GAO audit, 3:3, 21:7
Industrial Operation Analysts, 14:11,

21:11
Introduction, 21:1
Multiple award schedule (MAS)

program, 4:3, 4:5, 13:7
Office of Inspector General (this

index)
Postaward audits, 21:5
Preaward

audits, 21:3
on-site EEO compliance review,

21:6
Services, inspection of, 21:9

GOVERNMENT COMMERCIAL
PURCHASE CARD

Contract negotiations, 8:6
Order fulfillment, 15:7

GOVERNMENTWIDE
ACQUISITION CONTRACTS
(GWACS)

Generally, 29:1 to 29:6
Best procurement determinations,

29:4
Business case analysis, 29:4

GOVERNMENTWIDE
ACQUISITION CONTRACTS
(GWACS)—Cont’d

Competitive ordering procedures,
29:5

Distinguishing characteristics,
GWACs, MACs, and MAS
contracts, 29:3, 29:229:3

Existing GWACs, 29:6
Legislative history, 29:2

GRANTS
Office of Inspector General (OIG),

22:2

GRATUITIES
Contract terms and conditions, 14:8

GSA ADVANTAGE!
Generally, 1:3
Multiple award schedule (MAS)

program, effective schedule sell-
ing, 11:8

GSA MANUAL
Generally, 3:2

GSA MULTIPLE AWARD
SCHEDULES

Generally, App. II

HEALTH INFORMATION
TECHNOLOGY FOR
ECONOMIC AND CLINICAL
HEALTH (HITECH) ACT

Protected Health Information (PHI)
and Medical Devices, 30:19

HEALTH INSURANCE
PORTABILITY AND
ACCOUNTABILITY ACT
(HIPAA)

Protected Health Information (PHI)
and Medical Devices, 30:18

HIPAA
Health Insurance Portability and

Accountability Act (HIPAA)
(this index)
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HISTORICAL OVERVIEW
Generally, 2:1 to 2:9
Beginning, 2:2
Competition in Contracting Act

(CICA), 2:4
Federal Acquisition Reform Act, 2:7
Federal Acquisition Streamlining Act,

2:6
Introduction, 2:1
Legality of MAS program, 2:9
Multiple award schedule improve-

ment program, 2:5
Policy statement, GSA multiple

award schedule (1982), 2:3

HITECH ACT
Health Information Technology for

Economic and Clinical Health
(HITECH) Act (this index)

HOTLINES
Ethics, compliance and training, 20:3

HUBZONE SMALL BUSINESS
Multiple award schedule (MAS)

program, definition, 13:7

HUMAN TRAFFICKING
Socio-economic provisions, 13:11

IDENTIFICATION
Multiple award schedule (MAS)

program, socio-economic provi-
sions, 13:5

Terms and conditions, unique
identification, 14:14

IMPLIED FALSE
CERTIFICATIONS

False Claims Act, marshaling a
defense, 23:6

INDEMNIFICATION
Contract terms and conditions, 14:7

INDUSTRIAL FUNDING FEE (IFF)
Contract negotiations, 8:3, 8:6
Government audits and investiga-

tions, 21:2, 21:5, 21:11
Multiple award schedule (MAS)

program, pricing MAS

INDUSTRIAL FUNDING FEE (IFF)
—Cont’d

contracts, 7:6, 7:8
Preproposal considerations, 5:10
Terms and conditions, 14:2

INDUSTRIAL OPERATIONS
ANALYSTS (IOA)

Audits, Industrial Operations
Analyst (this index)

Contract terms and conditions, Trade
Agreements Act, 14:11

Government audits and investiga-
tions, 21:11

Order fulfillment, 15:4, 15:14
Terms and conditions, 14:2

INDUSTRY ASSOCIATIONS
Multiple award schedule (MAS)

program, effective schedule sell-
ing, 11:10

INFORMATION TECHNOLOGY
GWACS

Governmentwide Acquisition
Contracts (GWACS) (this
index)

INSPECTIONS
Contract terms and conditions, 14:5
Government audits and investiga-

tions, 21:9

INSPECTOR GENERAL, OFFICE
OF (OIG)

Generally, 22:1 to 22:6
Attestation reviews to examinations,

22:2
Audits, Office of Inspector General

(OIG) (this index)
Introduction, 22:1
Mandatory disclosures, 22:5
Obstructing justice, avoiding, 22:4
Responding to OIG audit, 22:3

INTEGRITY
Contract terms and conditions,

procurement integrity, 14:8
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INTERNAL CONTROL SYSTEM
Ethics, compliance and training, 20:8

INTERNAL INVESTIGATIONS
Ethics, compliance and training, 20:7

INTERNATIONAL TRADE
COMPLIANCE

Generally, 25:1 to 25:24
Export Administration Regulations

(EAR), 25:7 to 25:14
Immigration form I-129, 25:1 to

25:24
Import compliance, 25:21, 25:22
International Traffic in Arms Regula-

tions (ITAR), 25:1 to 25:6
Liability—the Knowledge Standard,

25:2
Selected Issues for GSA Schedule

Contractors, 25:23 to 25:27
The U.S. Foreign Corrupt Practices

Act (FCPA), 25:19, 25:20
U.S. Sanctions Programs, 25:15 to

25:18

INTERNATIONAL TRAFFIC IN
ARMS REGULATIONS (ITAR)

Generally, 25:1

INTERNET
Proposal preparation, 6:9

INTERVENTION
Multiple award schedule (MAS)

program, agency level protests,
10:2

INVESTIGATIONS
Government Audits and Investiga-

tions (this index)

INVOICING
Order fulfillment, 15:8

JAVITS-WAGNER-O’DAY (JWOD)
ACT

Multiple award schedule (MAS)
program, socio-economic provi-
sions, 13:10

KASPERSKY LAB
Prohibition against contracting with,

9:14

KICKBACKS
Contract terms and conditions, 14:8

LABOR QUALIFICATIONS
Contractors, 16:12

LEASE-TO-OWNERSHIP
PROGRAM

Generally, 17:2

LEASING
Generally, 17:1 to 17:4
Important factors to consider, 17:4
Introduction, 17:1
Negotiating leases, 17:3
Types of leases, 17:2

LICENSE AGREEMENT, END
USER

Terms and conditions, 14:17

LICENSES
Contract terms and conditions,

license agreement, end user,
14:17

International Traffic in Arms Regula-
tions (ITAR), 25:1

LIQUIDATED DAMAGES
Multiple award schedule (MAS)

program, 13:7

LOBBYING
Contract terms and conditions, 14:8

‘‘LOOK BACK’’ EFFORT
Ethics, compliance and training, 20:4

LOW TECHNOLOGY ITEMS
International trade compliance for

MAS contractors, 25:10

MANAGEMENT COMMITMENT
Ethics, compliance and training, 20:3

MANDATORY DISCLOSURE
RULE

Generally, 1:4
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MANDATORY DISCLOSURE
RULE—Cont’d

Contract terms and conditions, 14:8
Ethics, compliance, and training,

14:8, 20:4 to 20:9
Federal Acquisition Regulation part

12, 12:5
Government audits and investiga-

tions, 21:4
Office of Inspector General (OIG),

22:2, 22:5
Preproposal considerations, 5:5
Suspension and debarment, 24:2

MANUFACTURER SALES DATA
Multiple award schedule (MAS)

program, pricing MAS
contracts, 7:4

MARKETING AND PROMOTION
Effective schedule selling, 11:5

MATERIALITY
False Claims Act, marshaling a

defense, 23:6

MAXIMUM ORDER THRESHOLD
Preproposal considerations, 5:4

MCNAMARA-O’HARA SERVICE
CONTRACT ACT

Generally, 16:8

MISCELLANEOUS MATTERS
Generally, 27:1 et seq.
Bankruptcy, 27:5
FOIA considerations, 27:2
International trade compliance for

MAS contractors, 25:1
Introduction, 27:1
Reverse auctions, 27:4
Trade Secrets Act, 27:3

MODIFICATIONS
MAS contracts, 7:9

MONITORING
Ethics, compliance and training, 20:3

MOST FAVORED CUSTOMER
Contract negotiations, 8:3

MOST FAVORED CUSTOMER
—Cont’d

Multiple award schedule (MAS)
program, 7:3, 7:6

MULTIPLE AWARD SCHEDULE
(MAS) PROGRAM
ESSENTIALS

Generally, 3:1 to 3:3
Disaster purchasing, 1:7
Governing rules, 3:2
Introduction

generally, 1:1 to 1:7
advice from the trenches, 1:7
interaction between purchasers and

sellers, 1:3
what is MAS program, 1:2
who enters MAS contracts, 1:4
who purchases from MAS

contracts, 1:5
Oversight of program, 3:3
Public health emergencies, 1:7

MULTIPLE AWARD SCHEDULES
Generally, App. II

NAMES
Change of name and novation agree-

ments, 14:10

NATIONAL ARCHIVES AND
RECORDS ADMINISTRATION
CONTROLLED
UNCLASSIFIED
INFORMATION (CUI) RULE

Generally, 30:6

NATIONAL INSTITUTE OF
STANDARDS AND
TECHNOLOGY (NIST)

Generally, 30:2

NATIONAL LABOR RELATIONS
ACT

Subcontracts, 13:6

NEGOTIATIONS
Contract Negotiations (this index)
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NIST
National Institute of Standards and

Technology (this index)

NO-CHARGE ITEMS
Price reduction clause, 14:13

NONLEGAL CONSULTANTS
Preproposal considerations, 5:11

NOTICE AND KNOWLEDGE
False Claims Act, 23:2
OIG audit, responding to, 22:3

NOVATION AGREEMENTS
Contract terms and conditions, 14:10

OBSTRUCTING JUSTICE
OIG audit, avoiding obstructing

justice, 22:4

OFFER
Multiple award schedule (MAS)

program, 7:6

OFFICE OF FEDERAL
CONTRACT COMPLIANCE
PROGRAMS (OFCCP)

Audits, 3:3

OFFICE OF INSPECTOR
GENERAL (OIG)

Government audits and investiga-
tions, 22:1 to 22:6

Oversight of MAS Program, 3:3

ON-LINE RESOURCES
eOffers, eMod, and Quick.Mod, 6:9

OPEN MARKET ORDERS
Order fulfillment, 15:14

ORDER FULFILLMENT
Generally, 15:1 to 15:14
Advance payment, 15:9
Blanket purchase agreements, 15:10
Commercial purchase cards, govern-

ment-wide, 15:7
Deliveries, 15:12
How government places schedule

orders, understanding, 15:2
Introduction, 15:1

ORDER FULFILLMENT—Cont’d
Invoicing, 15:8
Open market orders, 15:14
Packing/packaging, 15:11
Payment, generally, 15:6, 15:9
Requests for Quotation (RFQs), 15:3
Risk of loss, 15:13
Sole source justification and

approval, 15:5
Taking schedule orders, 15:4

OVERSIGHT OF MAS PROGRAM
Generally, 3:3

PACKING/PACKAGING
Order fulfillment, 15:11

PARTICIPATING DEALER
Preproposal consideration, 5:9

PAST PERFORMANCE
Evaluation report, proposal prepara-

tion, 6:4

PAYMENT
Certifications and representations,

9:5
Order fulfillment, 15:6, 15:9

PENALTIES
Expert Administration Regulations

(EAR) violations, 25:14
False Claims Act, 23:3
International Traffic in Arms Regula-

tions (ITAR), 25:6
Multiple award schedule (MAS)

program, deciding whether or
not to go on schedule, 4:3

PERSONALLY IDENTIFIABLE
INFORMATION (PII)

Generally, 30:12

PERSONNEL
Employees (this index)

PHARMACEUTICALS
Multiple award schedule (MAS)

program, 7:8
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PHI
Protected Health Information (this

index)

PII
Personally Identifiable Information

(this index)

POLICIES AND PROCEDURES
Government pricing, 7:2
Multiple award schedule (MAS)

program, hiring, retention and
training, 26:4

Preproposal considerations, 5:3
Written policies and procedures,

adopting and adhering to, 24:4

POLICY STATEMENT
Multiple award schedule (MAS)

program, 3:2

POSTAWARD AUDITS
Government audits and investiga-

tions, 21:5

PREAWARD AUDITS
Government Audits and Investiga-

tions (this index)

PREAWARD PRICING AUDIT
Multiple award schedule (MAS)

program, 7:5

PREAWARD REQUIREMENTS
Multiple award schedule (MAS)

program, deciding whether or
not to go on schedule, 4:7

PREPROPOSAL
CONSIDERATIONS

Generally, 5:1 to 5:11
Compliance, 5:7
Consultants, nonlegal, 5:11
Contract negotiation, 5:4
Contractor team arrangements, 5:10
Contracts manager, retention of, 5:2
CTA’s and prime contractor/

subcontractor arrangements
under the FAR compared, 5:10

Dealers, 5:9
Disclosure of information, 5:5

PREPROPOSAL
CONSIDERATIONS—Cont’d

Discount relationship, 5:4
Ethics, 5:7
Ethics/compliance officer, identifica-

tion of, 5:2
Industrial funding fee, 5:10
Introduction, 5:1
Maximum order threshold, 5:4
Nonlegal consultants, 5:11
Personnel, 5:2
Policies and procedures, 5:3
Recordkeeping, 5:6
Resellers, 5:9
Risks of noncompliance, 5:5
Sales team, identification of

dedicated, 5:2
Subcontracts manager, identification

of, 5:2
Teaming, 5:10

PRICE ADJUSTMENT CLAUSE
Proposal preparation, 6:6

PRICE ANALYSIS
Multiple award schedule (MAS)

program, pricing MAS
contracts, 7:5

PRICE AND PRICING
Economic price adjustment clause,

14:4
MAS contracts

generally, 7:1 to 7:10
award of contract, 7:6, 7:7
factfinding and preparation for

negotiations, 7:5
fair and reasonable prices, 7:2
government pricing policies and

procedures, 7:2
introduction, 7:1
modification of contract, 7:9
policies and procedures, 7:3, 7:8
price negotiations, 7:6, 7:8
proposal requirements, 7:4
summary, 7:10

Price Reductions Clause (this
index)
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PRICE POINT PLUS PORTAL
Proposal preparation, 6:8

PRICE REDUCTIONS CLAUSE
Contract terms and conditions, 14:13
Deciding whether or not to go on

schedule, 4:5
MAS advisory panel, 2:8
Pricing MAS contracts, 7:8, 7:9

PRIVACY ACT
Generally, 30:12

PROBLEM PREVENTION
Generally, 26:1 to 26:7
Careful contract negotiation, 26:2
Competent employees, hiring, reten-

tion and training, 26:3
Ethics/compliance program, develop-

ing, 26:6
Internal reviews, conducting, 26:7
Introduction, 26:1
Recordkeeping, 26:5
Written policies and procedures,

adopting and adhering to, 26:4

PRODUCT REQUIREMENTS
Multiple award schedule (MAS)

program, 1:4

PROMPT PAYMENT DISCOUNTS
Contract negotiations, 8:6

PROPERTY TAXES
Leases, 17:3

PROPOSAL PREPARATION
Generally, 6:1 to 6:8
Accurate information clause, failure

to provide, 6:6
Central contractor registration, 6:8
Commercial Price List, 6:4
Commercial Sales Practices Format,

6:4, 6:5
eOffers, eMod, and Quick.Mod, 6:9
Introduction, 6:1
Obtaining solicitation, 6:2
Past Performance Evaluation Report,

6:4

PROPOSAL PREPARATION
—Cont’d

Preproposal Considerations (this
index)

Price adjustment, understanding, 6:6
Price Point PLUS Portal, 6:8
Reviewing solicitation, 6:3
Standard Form 1449, 6:4
Understanding the proposal, 6:4
Verified Products Portal (VPP), 6:7

PROTECTED HEALTH
INFORMATION (PHI)

Generally, 30:17

PROTECTIVE ORDERS
Multiple award schedule (MAS)

program, agency level protests,
10:2

PROTESTS
Generally, 10:1 to 10:5
Appeals, 10:2
Bid and proposal costs, 10:2
Blanket purchase agreement awards,

10:4
Conclusion, 10:5
Decision, 10:2
Discovery, 10:2
Failure of agency to solicit vendor,

10:4
Failure to award schedule contract,

10:4
Filing, 10:2
GAO decision, 10:2
GSA failure to award schedule

contract, 10:4
Introduction, 10:1
Issues which may be addressed, 10:4
Non-schedule purchases disguised as

schedule purchases, 10:4
Past performance, 10:4
Protective orders, 10:2
Protester’s comments, 10:2
Reasonableness of vendor selection,

10:4
Remedies, 10:2
Standard of review, 10:2
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PROTESTS—Cont’d
Standing, 10:2, 10:4
Timeliness, 10:4
Where to protest, 10:2, 10:3

PUBLIC HEALTH EMERGENCIES
Multiple award schedule (MAS)

program essentials, 1:7

PURCHASING AND PURCHASERS
Blanket Purchase Agreements (this

index)
Purchasers and sellers, interaction

between, 1:3
Who purchases from MAS contacts,

1:5

QUICK.MOD
Proposal preparation, 6:9

QUI TAM ACTIONS
False Claims Act, qui tam enforce-

ment, 23:4
Multiple award schedule (MAS)

program, 13:7

REBUTTALS
OIG audit, responding to, 22:3

RECORDKEEPING
Examination of Records Clause

(this index)
Multiple award schedule (MAS)

program, 4:3
Preproposal considerations, 5:6
Problem prevention, 26:5

REFORM
Federal Acquisition Reform Act, 2:7

REGISTRATION
Central contractor registration, 6:8
International Traffic in Arms Regula-

tions (ITAR), 25:1

REGULATIONS
Export Administration Regulations

(EAR) (this index)
Federal Acquisition Regulation

(FAR) Changes (this index)

REGULATIONS—Cont’d
Federal Acquisition Regulation

(FAR) Part 12 (this index)
Federal Acquisition Regulation

(FAR) Part 15 (this index)
International Traffic in Arms

Regulations (ITAR) (this
index)

REHABILITATION ACT
Multiple award schedule (MAS)

program, socio-economic provi-
sions, 13:5

RELEVANT CATEGORY OF
CUSTOMERS

Basis of Award (BOA) (this index)

REMEDIES
Multiple award schedule (MAS)

program, agency level protests,
10:2

RENEWALS
Certifications and representation, 9:2
Leasing, 17:3

REPORT OF SALES CLAUSE
Contract terms and conditions, 14:3

REPORTS
Contract terms and conditions, price

reduction clause, 14:13
Multiple award schedule (MAS)

program, 4:5, 10:2

REPRESENTATIONS
Certifications and Representations

(this index)

REQUESTS FOR QUOTATION
(RFQS)

Order fulfillment, 15:3

RESEARCH SURVIVAL GUIDE
Generally, 28:1 to 28:3
Disputes, 28:3
Federal Acquisition Regulation, 28:2
Introduction, 28:1

RESELLERS
Preproposal considerations, 5:9
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RETALIATION
False Claims Act, protection of

whistleblowers, 23:5

RETRAINING
Multiple award schedule (MAS)

program, retraining competent
employees, 26:3

REVERSE AUCTIONS
Multiple award schedule (MAS)

program, 27:4

REVERSE FALSE CLAIMS
Generally, 23:7
False Claims Act, 23:2

REVIEW
Appeals (this index)
Ethics, compliance and training, 20:3
MAS advisory panel, 2:8
Multiple award schedule (MAS)

program, conducting internal
reviews, 26:7

RISK OF LOSS
Order fulfillment, 15:13

SAM.gov
Generally, 6:2

SANCTIONS
International trade compliance for

MAS contractors, 25:1 to 25:27
Suspension and debarment, 13:7,

24:2

SCHEDULE ORDERS
Order Fulfillment (this index)

SEARCH WARRANTS
MAS program, 24:3

SECTION 508
Multiple award schedule (MAS)

program, socio-economic provi-
sions, 13:5

SEGREGATION
Nonsegregated facilities certification,

9:4

SELECTED BIBLIOGRAPHY
Generally, App. IV

SELLING
Effective Schedule Selling (this

index)

SENIOR OFFICER
Ethics, compliance and training, 20:3

SERVICE CONTRACT LABOR
STANDARDS

Generally, 16:8
Certification, 9:7

SERVICES
Generally, 16:1 to 16:14
Background, 16:2
Blanket purchase agreements for

recurring services, special
procedures, 16:7

Commercial services, current status
of, 16:3

Contractor labor qualifications, 16:12
Contract terms and conditions, Trade

Agreements Act, 14:11
Current service offerings, 16:4
Current status of commercial ser-

vices, 16:3
Delivery schedule (commercial

professional services), 16:10
DOD acquisition of services, 16:11
Inspection of services, 21:9
Introduction, 16:1
Order level materials, 16:14
Performance incentives, 16:9
Recurring services, special

procedures for blanket purchase
agreements, 16:7

Scope, 16:13
Service Contract Labor Standards,

16:8
Statement of work, ordering

procedures for services procure-
ments involving, 16:6

Unique clauses, 16:5
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SET-ASIDES, SMALL BUSINESS
Multiple award schedule (MAS)

program, 13:8

SETTLEMENT
Responding to OIG audit, 22:3

SHIPPING
Freight (this index)

SIZE RECERTIFICATION
Certifications and representations,

9:2

SIZE REPRESENTATIONS
Generally, 9:2

SMALL BUSINESS
ADMINISTRATION

Multiple award schedule (MAS)
program, 3:3

Small Business Mentor-Protege
Program, 13:13

SMALL BUSINESSES
Contract negotiations, 8:6
Defined, 13:7
GSA small business subcontracting

program, 13:7
Risks, 13:9
Set-asides, 13:8
Small disadvantaged business

defined, 13:7
Standard form 294 or 295, 13:7
Subcontracting Plan, 8:6

SOCIO-ECONOMIC PROVISIONS
Generally, 13:1 to 13:10
Advice from the trenches, 13:12
Department of Labor clauses, 13:2
Design and manufacture, 13:2
Electronic and information technol-

ogy, 13:5
Energy star program, 13:3
Equal opportunity, 13:2, 13:6
First-tier subcontract awards, report-

ing requirements for, 13:6
Flow downs, 13:6
Human trafficking, combating, 13:11
Identification, 13:5

SOCIO-ECONOMIC PROVISIONS
—Cont’d

JWOD/AbilityOne, 13:10
SBA Small Business Mentor-Protege

Program, 13:13
Section 508, 13:5
Small businesses, 13:7 to 13:9
Subcontracting, 13:6, 13:7

SOFTWARE
Undue burden, definition, 13:5, 14:17

SOLE SOURCE
Justification and approval, 15:5

SOLICITATION
Federal Acquisition Regulation

Part 12 (this index)
Proposal Preparation (this index)

SPECIAL LICENSES
International Traffic in Arms Regula-

tions (ITAR), 25:5

STANDING TO PROTEST
Multiple award schedule (MAS)

program, 10:2, 10:4

STEP LEASES
Generally, 17:2

SUBCONTRACTING DIRECTORY
Multiple award schedule (MAS)

program, effective schedule sell-
ing, 11:3

SUBCONTRACTING PLANS
Generally, 1:4
Certifications and representations,

9:2
Federal Acquisition Regulation Part

12, 12:3, 12:5
Government audits and investiga-

tions, 21:11
Multiple award schedule essentials,

3:3
Negotiations, 8:6
Preproposal consideration, 5:1 to 5:3,

5:6
Recordkeeping requirements, 4:3, 5:6
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SUBCONTRACTING PLANS
—Cont’d

Socio-economic provisions, 13:6,
13:7

Terms and conditions, 14:1

SUBCONTRACTORS
GSA small business subcontracting

program, 13:7
Subcontracting Plan (this index)
Subcontracts Manager (this index)

SUBCONTRACTS MANAGER
Preproposal considerations, 5:2

SUBPOENAS
MAS program, 24:4

SUBSTANTIAL
TRANSFORMATION TEST

Contract terms and conditions, Trade
Agreements Act, 14:11

SUPPLEMENTATION OF RECORD
Multiple award schedule (MAS)

program, agency level protests,
10:2

SUPPLY CHAIN
Security, 9"15

SUSPENSION
Multiple award schedule (MAS)

program, 13:7

SYSTEM FOR AWARD
MANAGEMENT (SAM)

Certifications and representations,
9:13

TARIFF SHIFT TEST
Contract terms and conditions, Trade

Agreements Act, 14:11

TASK ORDER OPTIONS
Advice, 1:7
Contractor labor qualifications, 16:12
Federal Acquisition Regulation Part

12, 12:6
Leasing, 17:1
MAS advisory panel, 2:8

TASK ORDER OPTIONS—Cont’d
Performance incentives, 16:9
Preproposal considerations, 5:10
Socio-economic provisions, 13:5
Terms and conditions, 14:2, 14:15

TAXATION
Leases, property taxes, 17:3
Representations, taxpayer ID number,

9:6

TAXPAYER ID NUMBER
Representations, 9:6

TEAMING ARRANGEMENTS
Contract negotiations, importance of

creating internal team, 8:2
Contractors, 11:6
Multiple award schedule (MAS)

program, effective schedule sell-
ing, 11:6

Preproposal considerations, 5:10

TELECOMMUNICATIONS
EQUIPMENT

Prohibitions, 9:16

TEMPORARY LICENSES
International Traffic in Arms Regula-

tions (ITAR), 25:3 to 25:6

TERMINATION AND
CANCELLATION

Generally, 18:1 to 18:4
Cancellation, generally, 18:2
Convenience, termination for, 17:3,

18:3
Default, termination for, 18:4
For cause, termination, 18:4
Introduction, 18:1
Leases, 17:3

TERMS AND CONDITIONS
Contract Terms and Conditions

(this index)

THIRD-PARTY LEASES
Generally, 17:2

TIKTOK
Prohibition, 9:17
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TIME OR DATE
Multiple award schedule (MAS)

program, 4:5, 4:10, 10:4

TRACKING CUSTOMER
Basis of Award (BOA) (this index)

TRADE AGREEMENTS ACT (TAA)
Certification, 9:9
Contract terms and conditions, 14:1,

14:11, 14:13
Defense, marshalling, 23:6
Illustrative settlements, 23:1
Industrial Operations Analysts

review, 21:11
Preproposal consideration, 5:3, 5:9
Protests, 10:4
Socio-economic provisions, 13:9

TRADE SECRETS ACT
MAS program, 27:3

TRAINING
Ethics, Compliance and Training

(this index)

TRANSACTIONAL DATA
REPORTING (TDR)

Generally, 14:13

UNDUE BURDEN
Multiple award schedule (MAS)

program, socio-economic provi-
sions, 13:5

UNIONS
Department of Labor clauses, 13:2

UNIQUE IDENTIFICATION
Terms and conditions, 14:14

UNITED STATES COURT OF
FEDERAL CLAIMS

Multiple award schedule (MAS)
program, protests, 10:2

UPDATES
Ethics, compliance and training, 20:3

VENDOR ELECTRONIC OFFER
SUBMISSION FORM

Proposal preparation, 6:9

VENDOR REQUIREMENTS
Multiple award schedule (MAS)

program, 1:4

VENDOR RESOURCE GUIDE
Generally, App. I

VERIFIED PRODUCTS PORTAL
(VPP)

Proposal preparation, 6:7

VETERANS
Department of Labor clauses, 13:2
Department of Veterans Affairs.

Veterans Affairs Department
(this index)

Employment certification, 9:8
Federal Supply Service contracts,

Dept. of Veterans Affairs, 7:8
Service-disabled veteran-owned

small business, defined, 13:7
Subcontracts, 13:6

VETERANS AFFAIRS
DEPARTMENT

Contract negotiations, 8:3
Federal Supply Schedule, 27:9
Multiple award schedule (MAS)

program, Federal Supply Ser-
vice contracts, 3:3, 7:8

VOLUME REQUIREMENTS
Multiple award schedule (MAS)

program, 1:4

WARRANTIES
Contract negotiations, 8:6
Contract terms and conditions, 14:7
Lease negotiation, 17:3

WDOL.gov
Generally, 6:2

WHISTLEBLOWERS
False Claims Act, 23:4, 23:5
Multiple award schedule (MAS)

program, 3:3
Subcontracts, 13:6
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WOMEN-OWNED SMALL
BUSINESS

Multiple award schedule (MAS)
program, 13:6

WRITTEN INSTRUCTIONS
OIG audit, avoiding obstructing

justice, 22:4
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