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PART I INTRODUCTION
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§ 1:1 Section 1—General
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§ 1:3 —RTA Is a Complete Code

2 Interpretation
§ 2:1 Subsection 2(1) “Board”
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§ 2:24 Subsection 2(1) “tenancy agreement”

xiiiK 2022 Thomson Reuters, Rel. 1, 1/2022



§ 2:25 Subsection 2(1) “tenant”
§ 2:26 Subsection 2(1) “vital service”
§ 2:27 Subsection 2(2)
§ 2:28 Subsection 2(3)
§ 2:29 Subsection 2(4)

3 Application of Act
§ 3:1 Section 3—General
§ 3:2 —Subsection 3(4) Credit Checks
§ 3:3 —General Scope
§ 3:4 —Commercial Character Tenancies and Home-Sharing
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§ 3:5 —RTA and Co-Op Homeowners
§ 3:6 —RTA and the Expropriation Act
§ 3:7 —RTA and the Mortgages Act
§ 3:8 —RTA and the Condominium Act
§ 3:9 —RTA and the Bankruptcy and Insolvency Act
§ 3:10 —RTA and the Municipal Act
§ 3:11 —RTA and the Law Society Act
§ 3:12 —RTA and the Family Law Act
§ 3:13 —Conflicts—Mobile Home Parks and Land Lease

Communities
§ 3:14 —Conflicts—Human Rights Code
§ 3:15 —Rent-to-Own Situations
§ 3:16 —Supportive Housing Providers in Commercial

Arrangements with Private Sector Landlords
§ 3:17 —RTA and Municipal By-laws and the Building Code
§ 3:18 —RTA and Federal Aboriginal Jurisdiction
§ 3:19 —RTA and the Charter
§ 3:20 —RTA and the Judicial Review Procedure Act

4 Provisions conflicting with Act void
§ 4:1 Section 4—General
§ 4:2 —Decisions
§ 4:3 —Examples Where Private Agreement Respected

5 Exemptions from Act
5.1 Other exemption from Act

§ 5:1 Section 5—General
§ 5:2 —Subsection 5(a)
§ 5:3 —Subsection 5(b)
§ 5:4 —Subsection 5(g)
§ 5:5 —Subsection 5(i)
§ 5:6 —Subsection 5(j)
§ 5:7 —Subsection 5(k)
§ 5:8 —Burden of Proof
§ 5:9 —Other Decisions

5.2 Other exemption from Act, site for land lease home
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6 Other exemptions—Homes for special care, developmental
services

§ 6:1 Section 6—General
§ 6:2 —Subsection 6(2) Decisions

6.1 Exemptions from rules relating to rent
7 Exemptions related to social, etc., housing

§ 7:1 Section 7—General
§ 7:2 —O. Reg. 516/06
§ 7:3 —Subsection 7(1)
§ 7:4 —Paragraph 7(1)6—Religious Institutions
§ 7:5 —Subsection 7(6) Decisions
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§ 8:1 Section 8—General
§ 8:2 —Decisions

9 Application to determine issues
§ 9:1 Section 9—General
§ 9:2 —Hypothetical Questions
§ 9:3 —Subsection 9(1) Decisions

PART II TENANCY AGREEMENTS
10 Selecting prospective tenants

§ 10:1 Section 10—General
§ 10:2 —Amendments to the Human Rights Code
§ 10:3 —Other Forms of Discrimination
§ 10:4 —Meaning of Prospective Tenant
§ 10:5 —Other Decisions

11 Information to be provided by landlord
§ 11:1 Section 11—General

12 Tenancy agreement—Name and address in written agreement
§ 12:1 Section 12—General
§ 12:2 —Decisions
§ 12:3 —Other Decisions

12.1 Tenancy agreement in respect of tenancy of a prescribed class
13 Commencement of tenancy

§ 13:1 Section 13—General
§ 13:2 —Landlords Require Protection by Contract
§ 13:3 —Decisions

14 “No pet” provisions void
§ 14:1 Section 14—General
§ 14:2 —Decisions

15 Acceleration clause void
§ 15:1 Section 15—General
§ 15:2 —Decisions
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16 Minimize losses
§ 16:1 Section 16—General
§ 16:2 —Decisions
§ 16:3 —Tenant’s Insurance

17 Covenants interdependent
§ 17:1 Section 17—General
§ 17:2 —Decisions

18 Covenants running with land
§ 18:1 Section 18—General
§ 18:2 —Decisions

19 Frustrated contracts
§ 19:1 Section 19—General
§ 19:2 —Decisions

PART III RESPONSIBILITIES OF LANDLORDS
20 Landlord’s responsibility to repair

§ 20:1 Section 20—General
§ 20:2 —O. Reg. 516/06
§ 20:3 —Landlord’s Obligation to Maintain and Repair
§ 20:4 —Specific Repair and Maintenance Issues
§ 20:5 —Landlord’s Obligations under Section 20 upon

Termination Date
§ 20:6 —Compliance with Standards
§ 20:7 —Other Decisions
§ 20:8 —Onyskiw and the Court of Appeal’s Contextual Approach

21 Landlord’s responsibility re services
§ 21:1 Section 21—General
§ 21:2 —Meaning of “withhold”
§ 21:3 —Transfer of Responsibility for Hydro Costs from the

Landlord to the Tenant
§ 21:4 —Decisions
§ 21:5 —Tenant’s Duty to Allow Landlord to Effect Repairs

22 Landlord not to interfere with reasonable enjoyment
§ 22:1 Section 22—General
§ 22:2 —O. Reg. 516/06
§ 22:3 —The Criteria
§ 22:4 —Cable Vision
§ 22:5 —Substantial Interference versus a Reduction or

Withdrawal of Services
§ 22:6 —Landlord’s Rules
§ 22:7 —Tenant Rights Cease on Sheriff ’s lockout
§ 22:8 —Decisions
§ 22:9 —Extenuating Circumstances
§ 22:10 —Landlord’s Responsibility for Conflicts between

Tenants
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§ 22:11 —Photographs
§ 22:12 —Landlord’s Aggressive Behaviour
§ 22:13 —Lost Pets

23 Landlord not to harass, etc.
§ 23:1 Section 23—General
§ 23:2 —Definition of Harassment
§ 23:3 —Examples of Harassment
§ 23:4 —Landlord’s Responsibility for Conflicts Between Tenants
§ 23:5 —Examples Not Found to be Harassment
§ 23:6 —Remedies

24 Changing locks
§ 24:1 Section 24—General
§ 24:2 —Altering Locking Mechanism
§ 24:3 —Other Decisions

25 Privacy
§ 25:1 Section 25—General

26 Entry without notice—Entry without notice, emergency, consent
§ 26:1 Section 26—General
§ 26:2 —Decisions

27 Entry with notice
§ 27:1 Section 27—General

28 Entry by canvassers
§ 28:1 Section 25-28—General
§ 28:2 —Entry Without Notice
§ 28:3 —Additional Reasons for Entry “for any other reasonable

reason for entry specified in the tenancy agreement”
§ 28:4 —Entry to Respond to a Claim of Failure to Maintain
§ 28:5 —Entry With Notice
§ 28:6 —Other Decisions

29 Tenant applications
§ 29:1 Section 29—General
§ 29:2 —Condominiums
§ 29:3 —Illegal Lock-Outs
§ 29:4 —Decisions
§ 29:5 —Limitation Period
§ 29:6 —Examples of Completely Unsuccessful Tenant Claims
§ 29:7 —Examples of Landlord’s Vicarious Liability
§ 29:8 —Abatement for Tenant Request to Communicate through

a Third Party
§ 29:9 —Prohibition Against Double Recovery

30 Order, repair, comply with standards
§ 30:1 Section 30—General
§ 30:2 —Remedies
§ 30:3 —Abatement of Rent
§ 30:4 —Abatements of Rent for Subsidized Units
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§ 30:5 —Mental Distress
31 Other orders re. s. 29

§ 31:1 Section 31—General
§ 31:2 —Compensation
§ 31:3 —Harassment
§ 31:4 —Punitive or Exemplary Damages
§ 31:5 —Recovery of Possession under Subsection 31(3) and (4)
§ 31:6 —Innocent Illegal Entry
§ 31:7 —Standard is Substantial Completion
§ 31:8 —Other Decisions
§ 31:9 —Interplay Between s. 31 and O.Reg 516/06 s. 8

Reasonable Enjoyment During Repairs
32 Eviction with termination order

§ 32:1 Section 32—General

PART IV RESPONSIBILITIES OF TENANTS
33 Tenant’s responsibility for cleanliness

§ 33:1 Section 33—General
34 Tenant’s responsibility for repair of damage

§ 34:1 Section 33-34—General
§ 34:2 —Tenant’s Duties
§ 34:3 —Other Decisions
§ 34:4 —Hoarding Disorder

35 Changing locks
§ 35:1 Section 35—General
§ 35:2 —Decisions

36 Tenant not to harass, etc.
§ 36:1 Section 36—General
§ 36:2 —Landlord Remedy
§ 36:3 —Decisions Dealing With Tenant Harrassment

PART V SECURITY OF TENURE AND TERMINATION
OF TENANCIES

SECURITY OF TENURE
37 Termination only in accordance with Act

§ 37:1 Section 37—General
§ 37:2 —Notices of Termination
§ 37:3 —Student Accommodation
§ 37:4 —Deemed Termination
§ 37:5 —Form of Termination Notice
§ 37:6 —Jurisdiction
§ 37:7 —Other Decisions

38 Deemed renewal where no notice
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§ 38:1 Section 38—General
§ 38:2 —Increase Last Month’s Rent Deposit Upon Renewal
§ 38:3 —Tenant Cannot Unilaterally Amend Agreement
§ 38:4 —Tenant Cannot Unilaterally Terminate
§ 38:5 —Other Decisions

39 Restriction on recovery of possession
§ 39:1 Section 39—General
§ 39:2 —“Abandonment”
§ 39:3 —Abandonment or Surrender of Tenancy Agreement

40 Distress abolished
§ 40:1 Section 40—General
§ 40:2 —Decisions

41 Disposal of abandoned property if unit vacated
§ 41:1 Section 41—General
§ 41:2 —O. Reg. 516/06
§ 41:3 —Decisions

42 Disposal of property, unit abandoned
§ 42:1 Section 42—General
§ 42:2 —Abandonment

NOTICE OF TERMINATION—GENERAL
43 Notice of termination

§ 43:1 Section 43—General
§ 43:2 —Technicalities

44 Period of notice—Period of notice, daily or weekly tenancy
§ 44:1 Section 44—General
§ 44:2 —Computation of Time
§ 44:3 —“Last Day of a Month of the Tenancy”
§ 44:4 —“Other Decisions”

45 Effect of payment
§ 45:1 Section 45—General
§ 45:2 —Decisions

46 Where notice void
§ 46:1 Section 46—General

NOTICE BY TENANT
47 Tenant’s notice to terminate, end of period or term

§ 47:1 Section 47—General
§ 47:2 —Decisions
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NOTICE BY TENANT BEFORE END OF YEARLY
PERIOD OR FIXED TERM OF TENANCY REFERRED
TO IN SUBS. 12.1(1)
47.0.1 Notice to terminate before end of period or term, tenancy

referred to in subs. 12.1(1)

NOTICE BY TENANT BEFORE END OF PERIOD OR
TERM, TENANT OR CHILD DEEMED TO HAVE
EXPERIENCED VIOLENCE OR ANOTHER FORM OF
ABUSE
47.1 Notice to terminate tenancy, before end of period or term
47.2 Notice to terminate interest in joint tenancy
47.3 Tenant or child deemed to have experienced violence or

another form of abuse
47.4 Confidentiality

NOTICE BY LANDLORD AT END OF PERIOD OR
TERM
48 Notice, landlord personally, etc., requires unit

§ 48:1 Section 48—General
§ 48:2 —Overarching Principles
§ 48:3 —Technical Requirements
§ 48:4 —Who Qualifies as a Landlord, Spouse, Child, or Parent

of a Landlord or Landlord’s Spouse?
§ 48:5 —The Good Faith of the Landlord
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§ 48:7 —Mortgagee in Possession
§ 48:8 —Care Services
§ 48:9 —Illegal Unit
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§ 48.1:1 Section 48.1—Decisions
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§ 49:1 Section 49—General
§ 49:2 —Technical Requirements
§ 49:3 —Good Faith
§ 49:4 —Decisions
§ 49:5 —Number of Units
§ 49:6 —Mortgagee in Possession

49.1 Compensation, notice under s. 49(1) or (2)
50 Notice, demolition, conversion or repairs

§ 50:1 Section 50—General
§ 50:2 —Technical Matters
§ 50:3 —Who May Bring the Application for Termination: Vendor

or Purchaser?
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§ 50:4 —Where Notice not Necessary
§ 50:5 —Economic Factors are Relevant
§ 50:6 —Decisions
§ 50:7 —Landlord Need Not Serve Notice Where City Deems
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51 Conversion to condominium, security of tenure

§ 51:1 Section 51—General
§ 51:2 —Interpretation

52 Compensation, demolition or conversion
§ 52:1 Section 52—General
§ 52:2 —Timing of the Payment of Compensation
§ 52:3 —Decisions
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§ 58:3 —Decisions
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TERM
59 Non-payment of rent

§ 59:1 Section 59—General
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