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§ 12608:1 Codification of existing practices and

Rule 12609 Reopening the Record
§ 12609:1 Derivation

PART VII TERMINATION OF AN ARBITRATION BEFORE AWARD
Rule 12700 Dismissal of Proceedings Prior to Award

§ 12700:1 Derivation
§ 12700:2 Power to Dismiss “Without Prejudice” Limited
§ 12700:3 2023 Amendment; Dismissal for lack of service

Rule 12701 Settlement
§ 12701:1 Derivation

Rule 12702 Withdrawal of Claims
§ 12702:1 New Rule
§ 12702:2 2020 Amendment; Inactive Member

PART VIII SIMPLIFIED ARBITRATION, DEFAULT PROCEEDINGS AND
EXPUNGEMENT PROCEDURES
Rule 12800 Simplified Arbitration

§ 12800:1 Derivation; 2012 Amendment, Upper Limit Raised to $50,000
§ 12800:2 2014 Amendment; Honorarium for Paper Cases Rise to $350 Per Case
§ 12800:3 Arbitrator’s options curtailed
§ 12800:4 Claimant’s option preserved
§ 12800:5 2018 Amendment; New Customer Option Added
§ 12800:6 Counterclaims
§ 12800:7 2025 Amendment; Document Production Lists for Paper Cases
§ 12800:8 Discovery; Permissive; Note Tight Time Limits

Rule 12801 Default Proceedings
§ 12801:1 Derivation; Purpose
§ 12801:2 Notice; Time
§ 12801:3 Multiple Claimants/ Multiple Respondents
§ 12801:4 Single arbitrator; No hearings; “Sufficient Basis” required
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§ 12801:5 Late Answer
Rule 12805 Expungement of Customer Dispute Information from the Central Registration

Depository (CRD) System (under Rule 2080)
§ 12805:1 Expungement Rule: 2008 Iteration; Derivation; Relation to Rule 2080
§ 12805:2 Rubber-Stamp Expungements Eliminated
§ 12805:3 Rule 2030; “Clearly erroneous” v. “false” claims
§ 12805:4 2013 ‘‘Reminder’’ Notice; 2014 Rule Change
§ 12805:5 2023 Expungement Rule Changes

PART IX FEES AND AWARDS
Rule 12900 Fees Due When a Claim Is Filed

§ 12900:1 2014 Amendment; Fee Increases to Support Increased Arbitrator Honoraria
§ 12900:2 2020 Amendment; Fee Increases to Support Increased Arbitrator Honoraria

Rule 12901 Member Surcharge
Rule 12902 Hearing Session Fees, and Other Costs and Expenses

§ 12902:1 2010 Amendment; Member v. Customer; Counterclaim by Customer
§ 12902:2 2010 Amendment; Unspecified Damages in a Single Arbitrator Case
§ 12902:3 2014 Amendment; Member Surcharges Rise to Fund Increased Arbitrator

Honoraria
Rule 12903 Process Fees Paid by Members

§ 12903:1 2014 Amendment; Process Fees Combined
Rule 12904 Awards

§ 12904:1 Derivation
§ 12904:2 The 2009 Amendment; Explained Awards; 2018 Amendment Eliminating Fee
§ 12904:3 Explained Awards; No Precedential Value
§ 12904:4 Confidentiality Provision in Award
§ 12904:5 2016 Amendment; Offsetting Awards

Rule 12905 Submissions After a Case Has Closed
§ 12905:1 Post-hearing Submissions

CHAPTER 7 FINRA MEDIATION RULES
14100 Definitions

14100:1 Definitions
14100:2 2017 Amendment

14101 Applicability of Code
14101:1 Mediation Code applies to customer and industry cases

14102 National Arbitration and Mediation Committee
14102:1 Rule identical to Rule 12102

14103 Director of Mediation
14103:1 Director of Mediation

14104 Mediation Under the Code
14104:1 Mediation is voluntary; Eligibility
14104:2 No authority to compel
14104:3 Written Agreement; Submission

14105 Effect of Mediation on Arbitration Proceedings
14105:1 No stay unless agreed
14105:2 Fees

14106 Representation of Parties
14106:1 New rule concerning representation of parties

14107 Mediator Selection
§ 14107:1 Mediator Lists; 2012 Amendment
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§ 14107:2 Mediator disclosures
§ 14107:3 Mediator/arbitrators

14108 Limitation on Liability
14109 Mediation Ground Rules

14109:1 Mediation: A flexible process
14109:2 2017 Amendment

14110 Mediation Fees
14110:1 Fees; Deposit

CHAPTER 8 FINRA DISCOVERY GUIDE

CHAPTER 9 FINRA REGISTRATION, NASD CONDUCT RULES, AND
BY-LAWS

I FINRA REGISTRATION & LICENSURE
1020 FINRA Registration of Principals

§ 1020:1 Uniform system of licensing
IM-1000-3 Failure to Register Personnel
IM-1000-4 Branch Offices and Offices of Supervisory Jurisdiction
Rule 1021 Registration Requirements
Rule 1022 Categories of Principal Registration

§ 1022:1 Registrations
§ 1022:2 “CROP” & “SROP” Registrations Combined
§ 1022:3 2009 Amendments
§ 1022:4 2013 Amendments
§ 1022:5 2016 Amendments

IM-1022-1 Limited Principal—Registered Options and Security Futures
IM-1022-2 Limited Principal—General Securities Sales Supervisor

§ 1022-2:1 2013 Amendments
§ 1030 Registration of Representatives
Rule 1031 Registration Requirements
IM-8310-1 Effect of a Suspension, Revocation, Cancellation, or Bar
Rule 1032 Categories of Representative Registration

§ 1032:1 2016 Amendment; “Securities Trader”
§ 1032:2 2016 Amendment; “Design, development . . . algorithim trading strategy”

Rule 1041 Registration Requirements for Assistant Representatives
Rule 1042 Restrictions for Assistant Representatives

II NASD CONDUCT RULES

A 2100. DUTIES AND CONFLICTS

Rule 2110 Standards of Commercial Honor and Principles of Trade
Rule 2120 Use of Manipulative, Deceptive or Other Fraudulent Devices
Rule 2130 Obtaining an Order of Expungement of Customer Dispute Information from the

Central Registration Depository (CRD System)

B 2200. COMMUNICATIONS WITH CUSTOMERS AND THE PUBLIC

Rule 2200 Communications with Customers and the Public
§ 2200:1 Standards for customer communications

Rule 2210 Communications with the Public
§ 2210:1 Communications standards apply to advertising and sales literature
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§ 2210:2 Applicability to “hold” recommendation
§ 2210:3 2009 Amendment
§ 2210:4 Blogs and Social Networking
§ 2210:5 Change from NASD Rule 2210 to FINRA Rule 2210

IM-2210-1 Guidelines to Ensure That Communications With the Public Are Not
Misleading

§ IM-2210:1 Author Commentary
IM-2210-2 Communications With the Public About Variable Life Insurance and

Variable Annuities
§ IM-2210-2:1 Variable annuities/Life
§ IM-2210-2:2 Special rules for certain other products

Rule 2211 Institutional Sales Material and Correspondence
§ 2211:1 Amended definition of “Market Letter”
§ 2211:2 NASD Rule 2211 reworked into FINRA Rule 2210

Rule 2212 Telemarketing
Rule 2220 Options Communications
Rule 2230 Confirmations
Rule 2240 Disclosure of Control Relationship With Issuer
Rule 2250 Disclosure of Participation or Interest in Primary or Secondary

Distribution
Rule 2260 Forwarding of Proxy and Other Materials
Rule 2270 Disclosure of Financial Condition to Customers

C 2300. TRANSACTIONS WITH CUSTOMERS

2300 Transactions with Customers
§ 2300:1 Overview of rules governing transactions with customers

Rule 2310 Recommendations to Customers (Suitability)
§ 2310:1 New Suitability Rule approved; Delayed Implementation
§ 2310:2 Suitability rule
§ 2310:3 “Recommendation” Defined; “Solicited/Unsolicited/Discretion Note Exercised”

Compared
§ 2310:4 Important interpretive material
§ 2310:5 NYSE Rule compared; Regulatory Notice 09-25

IM-2310-2 Fair Dealing with Customers
Rule 2315 Recommendations to Customers in OTC Equity Securities
Rule 2320 Best Execution and Interpositioning
Rule 2340 Customer Account Statements

§ 2340:1 Required warning to be printed on monthly statements
§ 2340:2 2014 Amendments; effective April 11, 2016; FINRA Rule 2310(b)(5) also

amended
Rule 2341 Margin Disclosure Statement
Rule 2350 Broker/Dealer Conduct on the Premises of Financial Institutions
Rule 2360 Approval Procedures for Day-Trading Accounts
Rule 2361 Day-Trading Risk Disclosure Statement
Rule 2370 Borrowing From or Lending to Customers

D 2400. COMMISSIONS, MARK-UPS AND CHARGES

2400 Commissions, Mark-Ups and Charges

E 2500. SPECIAL ACCOUNTS

2500 Special Accounts
§ 2500:1 Introductory note
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Rule 2510 Discretionary Accounts
§ 2510:1 Requirements for “discretionary accounts” or “managed accounts”
§ 2510:2 Third-party accounts
§ 2510:3 Marking order tickets
§ 2510:4 Time and price discretion
§ 2510:5 New Rule for Discretion involving warrants

Rule 2520 Margin Requirements

F SECURITIES DISTRIBUTIONS

G 2800. SPECIAL PRODUCTS

Rule 2810 Direct Participation Programs
Rule 2820 Variable Contracts of an Insurance Company
Rule 2830 Investment Company Securities

§ 2830:1 Need for regulation
§ 2830:2 Limits on fees
§ 2830:3 Favoring disallowed
§ 2830:4 Discounts/breakpoints

Rule 2860 Options
Rule 2910 Disclosure of Financial Condition to Other Members

H 3000. RESPONSIBILITIES RELATING TO ASSOCIATED PERSONS, EMPLOYEES, AND
OTHERS’ EMPLOYEES

3000 Responsibilities Relating to Associated Persons, Employees, and Others’
Employees

Rule 3010 Supervision
§ 3010:1 Effective date of supervisory rule; Prior versions
§ 3010:2 Background Investigations

IM-3010-1 Standards for Reasonable Review
Rule 3012 Supervisory Control System

§ 3012:1 Supervisory control system rule; Prior versions
§ 3012:2 System to establish, maintain, review and test
§ 3012:3 Special rules for producing managers
§ 3012:4 FINRA Issues Guidance on Rule 3012

Rule 3013 Annual Certification of Compliance and Supervisory Processes
3030 Outside Business Activities of an Associated Person
Rule 3040 Private Securities Transactions of an Associated Person

§ 3040:1 Supervisory aid
§ 3040:2 Notice and approval

Rule 3050 Transactions For or By Associated Persons
§ 3050:1 Supervisory aid
§ 3050:2 Obligation of non-employing members
§ 3050:3 Obligation of associated person
§ 3050:4 Employing member
§ 3050:5 NYSE Rule compared

Rule 3060 Influencing or Rewarding Employees of Others
Rule 3070 Reporting Requirements

I 3100. BOOKS AND RECORDS, AND FINANCIAL CONDITION

Rule 3100 Books and Records, and Financial Condition
§ 3100:1 Introductory Note; 2005 Amendment on Pre-Dispute Arbitration Agreements;

2012 Rule Consolidation

SECURITIES ARBITRATION DESK REFERENCE

xxxviii



Rule 3110 Books and Records
Rule 3230 Clearing Agreements

CHAPTER 10 CONSOLIDATED FINRA RULES

1200. REGISTRATION AND QUALIFICATION

1210 Registration Requirement
§ 1200:1 New System of Examination and Licensure

1220 Registration Categories
[old] 1230 Registration Categories

§ 1220:1 Research Analyst Exam Updated
1230 Associated Persons Exempt from Registration

§ 1230:1 2018 Rule Change
Rule 1240 Continuing Education Requirements
[old] 1250 Continuing Education Requirements

2000. DUTIES AND CONFLICTS

2010 Standards of Commercial Honor and Principles of Trade (formerly NASD
Rule 2110)

§ 2010:1 Standards of conduct
§ 2010:2 Private right of action?
§ 2010:3 Interpretive materials
§ 2010:4 Placement in Consolidated Rulebook
§ 2010:5 2021 Regulatory Notice; Margin Account Liquidations

2020 Use of Manipulative, Deceptive or Other Fraudulent Devices (formerly
NASD Rule 2120)

§ 2020:1 Comparison with SEC Rule 10b-5
§ 2020:2 Placement in Consolidated Rulebook
§ 2020:3 Misleading Oral Sales Presentation; Prospectus
§ 2020:4 2021 Regulatory Notice; Low Priced Securities

2030 Engaging in Distribution and Solicitation Activities with Government
Entities

§ 2030:1 New Rule (2017)
2040 Payments to Unregistered Persons

§ 2040:1 Rule Adopted 2014; Effective 2015
2060 Use of Information Obtained in Fiduciary Capacity

§ 2060:1 Rule Adopted 2009
2070 Transactions Involving FINRA Employees

§ 2070:1 Placement in Consolidated Rulebook; 2008
2080 Obtaining an Order of Expungement of Customer Dispute Information

from the Central Registration Depository (CRD System) (formerly
NASD Rule 2130)

§ 2080:1 Public Disclosure Program (“PDP”)/Central Registration Deposit (“CRD”)
§ 2080:2 Reporting
§ 2080:3 Expungement provision; adopted in 2004; Relationship to Rule 12805
§ 2080:4 2013 Focus on Expungements; “Negotiated Expungements” banned by 2014

Rule change
§ 2080:5 Three Categories Where FINRA Will Waive Requirement of Being Named

Party to Court Confirmation
§ 2080:6 Confirmation of Expungement Awards
§ 2080:7 By-Passing Arbitration
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§ 2080:8 Placement in Consolidated Rulebook
§ 2080:9 Reporting of Claims Involving Un-Named Parties

2081 Prohibited Conditions Relating to Expungement of Customer Dispute
§ 2081:1 2014 Rule Change

2090 Know Your Customer (formerly NYSE Rule 405)
§ 2090:1 Derivation; Effective Date
§ 2090:2 Changes to Due Diligence Rule
§ 2090:3 Supplementary Material; Essential Facts
§ 2090:4 SEC’s “Best Interest Regulation”
§ 2090:5 2022 Regulatory Notice; Digital Signature Fraud

2100 Transactions with Customers
2110 Recommended Transactions
2111 Suitability (formerly NASD Rule 2310)

§ 2111:1 Derivation; Effective Date
§ 2111:2 Core Features Retained
§ 2111:3 Textual Changes; Overview
§ 2111:4 Supplementary Materials and the Regulatory Notices
§ 2111:5 Supplementary Material; General Principles
§ 2111:6 Supplementary Material; Disclaimers; Prospectus Defense
§ 2111:7 Supplementary Materials; Recommended Strategies and Recommendations to

Hold.
§ 2111:8 Recommendations; Documentation
§ 2111:9 Recommendations; Generic (Educational) Communications Excepted
§ 2111:10 What Constitutes a “Recommendation”?
§ 2111:11 Components of the Suitability Obligation; Overview
§ 2111:12 Reasonable Basis Suitability
§ 2111:13 Customer Specific Suitability
§ 2111:14 Quantitative Suitability; 2020 Rule Change
§ 2111:15 Customer’s Investment Profile; Nine-Factor Test Plus Other Information

Disclosed by Customer
§ 2111:16 Institutional Investors
§ 2111:17 Potential Customers.
§ 2111:18 Former IM-2310-2; Fair Dealing
§ 2111:19 Suitability and the “Wealthy/Sophisticated” Investor
§ 2111:20 Suitability and SEC Regulation Best Interest
§ 2111:21 2023 Regulatory Notice; Private Placements
§ 2111:22 2022 Regulatory Notice; Fraud in Small Cap IPOs

NTM 07-43 FINRA Regulatory Notice: Senior Investors
NTM 05-26 NASD Recommends Best Practices for Reviewing New Products

05-26:1 New Products; Structured Products; Reverse Convertibles
Rule NTM 03-07 NASD Reminds Members of Obligations When Selling Hedge Funds
NTM 07-36 Regulatory Notice: Supervision of Recommendations after a Registered

Representative Changes Firms
2114 Recommendations to Customers in OTC Equity Securities

§ 2114:1 2002 Rule combating micro-cap abuses
§ 2114:2 Requirements
§ 2114:3 Applicability
§ 2114:4 Placement in Consolidated Rulebook; 2009 Amendment

2121 Fair Prices and Commissions
§ 2121:1 Transfer to Consolidated Rulebook; History and Amendments

2122 Charges for Services Performed
§ 2122:1 2014 Adoption in Consolidated Rulebook
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2124 Net Transactions with Customers
§ 2124:1 “Net Trades”

2130 Approval Procedures for Day-Trading Accounts
§ 2130:1 Day-trading accounts
§ 2130:2 Risk Disclosure Statement
§ 2130:3 Placement in Consolidated Rulebook; 2009 Amendment

2140 Interfering With the Transfer of Customer Accounts in the Context of
Employment Disputes (formerly IM 2110-7)

§ 2140:1 Derivation; Purpose
2150 Improper Use of Customers’ Securities or Funds; Prohibition Against

Guarantees and Sharing in Accounts (formerly NASD Rule 2330)
§ 2150:1 Derivation; Purpose

2165 Financial Exploitation of Specified Adults
§ 2165:1 New Rule adopted 2018
§ 2165:2 2021 Amendment
§ 2165:3 Overview of Rules 2165 and 4512.
§ 2165:4 Temporary Hold on Disbursement of Funds or Securities
§ 2165:5 “Specified Adult”
§ 2165:6 “Financial Exploitation”
§ 2165:7 Trusted Contact Person—Amendments to Rule 4512
§ 2165:8 Pending Rule Change as of 2021

2210 Communications with the Public
§ 2210:1 Derivation; Consolidation of NASD Rule 2210 and NYSE Rule 472; Effective

February 4, 2013
§ 2210:2 Content Standards.
§ 2210:3 Regulatory Notice 12-29

2211 Communications with the Public About Variable Life Insurance and
Variable Annuities

2212 Use of Investment Companies Rankings in Retail Communications
2213 Requirements for the Use of Bond Mutual Fund Volatility Ratings

§ 2213:1 Requirements for the Use of Bond Mutual Fund Volatility Ratings
2214 Requirements for the Use of Investment Analysis Tools

§ 2214:1 2016 and 2017 Amendments
2215 Communications with the Public Regarding Security Futures
2216 Communications with the Public About Collateralized Mortgage

Obligations (CMOs)
2220 Options Communications (formerly NASD Rule 2220)

§ 2220:1 Options; Special rules
§ 2220:2 Separate supervisory system required
§ 2220:3 Options Clearing Corp. (“OCC”)
§ 2220:4 Communications and advertisements
§ 2220:5 2008 Amendment: “ROSFP” replaces “CROP”
§ 2220:6 Placement in Consolidated Rulebook; 2009 Amendment

2231 Customer Account Statements
§ 2231:1 2022 Amendment; Supplementary Material Added

2232 Customer Confirmations
§ 2232:1 Rulebook Consolidation/Creation; Confirmations
§ 2232:2 2018 Amendment

[old] 2232 Customer Confirmations
2241 Research Analysts and Research Reports

§ 2241:1 Rulebook Consolidation; Amendments
§ 2241:2 2015 Amendment; Identifying and Managing Conflicts of Interest
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§ 2241:3 2015 Amendment; Prepublication Review
§ 2241:4 2015 Amendment; Coverage Decisions
§ 2241:5 2015 Amendment; Supervision and Control of Research Analysts
§ 2241:6 2015 Amendment; Research Budget
§ 2241:7 2015 Amendment; Content and Disclosure in Research Reports
§ 2241:8 2015 Amendment; Termination of Coverage
§ 2241:9 2015 Amendment; Distribution of Member Research Reports
§ 2241:10 2015 Amendment; Distribution of Third-party Research Reports

2242 Debt Research Analysts and Debt Research Reports
§ 2242:1 New Rule; Effective July 16, 2016
§ 2242:2 Rule Purpose; Differences with Equity Research Rule

2251 Processing and Forwarding of Proxy and Other Issuer-Related Materials
2261 Disclosure of Financial Condition (formerly NASD Rule 2270)

§ 2261:1 Statement of “net capital”
§ 2261:2 Placement in Consolidated Rulebook; 2009 Amendment

2262 Disclosure of Control Relationship With Issuer (formerly NASD Rule
2240)

§ 2262:1 Placement in Consolidated Rulebook
2263 Arbitration Disclosure to Associated Persons Signing or Acknowledging

Form U4
2264 Margin Disclosure Statement

§ 2264:1 Margin disclosure statements
§ 2264:2 Placement in Consolidated Rulebook

2265 Extended Hours Trading Risk Disclosure
2266 SIPC Information
2267 Investor Education and Protection
2268 Requirements When Using Predispute Arbitration Agreements for

Customer Accounts Rulebook Consolidation (formerly NASD Rule
3110(f))

§ 2268:1 Placement in Consolidated Rulebook
§ 2268:2 FINRA Pursues Violator
§ 2268:3 Forum Selection Provisions Involving Customers, Associated Persons and

Member Firms
§ 2268:4 RN 21-16; Firm Obligations; PDAAs
§ 2268:5 2021 Regulatory Notice; Reminders on Pre-Dispute Arbitration Agreements

2269 Disclosure of Participation or Interest in Primary or Secondary
Distribution (formerly NASD Rule 2250)

§ 2269:1 Placement in Consolidated Rulebook
2270 Day-Trading Risk Disclosure Statement (formerly NASD Rule 2361)

§ 2270:1 Placement in Consolidated Rulebook
2272 Sales and Offers of Sales of Securities on Military Installations
2273 Educational Communication Related to Recruitment Practices and

Account Transfers

2300. SPECIAL PRODUCTS

2310 Direct Participation Programs (formerly NASD Rule 2810)
§ 2310:1 Placement in Consolidated Rulebook
§ 2310:2 2014 Amendment; Effective April 11, 2016
§ 2310:3 2014 Amendment; “Regulation BI”

2320 Variable Contracts of an Insurance Company
§ 2320:1 Compensation
§ 2320:2 Sales only through employing member
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§ 2320:3 Placement in Consolidated Rulebook
§ 2320:4 2020 Amendment; Reg BI

2330 Members’ Responsibilities Regarding Deferred Variable Annuities
2341 Investment Company Securities

§ 2341:1 Transfer to FINRA Rulebook; 2016
§ 2341:2 Number of days to settle a trade in mutual fund shares
§ 2341:3 2020 Amendment; Reg BI

Rule 2342 “Breakpoint” Sales
§ 2342:1 Transfer to FINRA Rulebook; 2009

2351 General Provisions Applicable to Trading in Index Warrants, Currency Index
Warrants and Currency Warrants

Rule 2352 Account Approval
2353 Suitability
2354 Discretionary Accounts

§ 2354:1 Relationship to Options
§ 2354:2 Placement in Consolidated Rulebook

2355 Supervision of Accounts
2356 Customer Complaints

§ 2356:1 Placement in Consolidated Rulebook; 2009
2357 Communications with the Public and Customers Concerning Index Warrants,

Currency Index Warrants and Currency Warrants
2360 Options

§ 2360:1 Complexity of options trading; Suitability rules and other requirements
§ 2360:2 Communications with public
§ 2360:3 2008 Amendment: “CROP” and “SROP” unified
§ 2360:4 2008 Amendment: Discretion; Time and Price
§ 2360:5 Placement in Consolidated Rulebook 2009; Subsequent Amendments
§ 2360:6 RN 21-15; Reminds Members of Special Obligations for Option Accounts; Self-

Directed Accounts Expressly Included
§ 2360:7 2021 Regulatory Notice; Option Due Diligence

3100. SUPERVISORY RESPONSIBILITIES

3110 Supervision
§ 3110:1 2014 Adoption; effective 2014
§ 3110:2 Risk-Based Approach; “Standards of Reasonable Review”
§ 3110:3 Review of Correspondence and Internal Communications
§ 3110:4 Review of Funds and Securities Transfers
§ 3110:5 Review of Changes to Account Information and Account Objectives
§ 3110:6 Review of Customer Complaints
§ 3110:7 Supervision, including Supervision of Supervisory Personnel
§ 3110:8 Supervision of Offices of Supervisor Jurisdiction (“OSJs”)
§ 3110:9 Periodic Inspections
§ 3110:10 Annual Compliance Meeting
§ 3110:11 2021 Regulatory Notice; Outsourcing to Third-Party Vendors
§ 3110:12 2023 Regulatory Notice; ACATs Transfer Fraud
§ 3110:13 2022 Regulatory Notice; Digital Signature Fraud

3120 Supervisory Control System
§ 3120:1 Adoption
§ 3120:2 Revisions
§ 3120:3 New content requirements for firms with revenues of $200 million or more

3130 Annual Certification of Compliance and Supervisory Processes
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§ 3130:1 First certification due
§ 3130:2 Demonstration of importance
§ 3130:3 Placement in Consolidated Rulebook

3150 Holding of Customer Mail
§ 3150:1 Placement in Consolidated Rulebook
§ 3150:2 2014 Changes

3160 Networking Arrangements Between Members and Financial Institutions
§ 3160:1 Placement in Consolidated Rulebook; 2010 Amendment

3170 Tape Recording of Registered Persons by Certain Firms
§ 3170:1 Placement in Consolidated Rulebook

3200. RESPONSIBILITIES RELATING TO ASSOCIATED PERSONS

3210 Accounts At Other Broker-Dealers and Financial Institutions
§ 3210:1 New Rule; Derivation
§ 3210:2 Purpose of Rule; Requirements
§ 3210:3 Definition; “Other Financial Institution”
§ 3210:4 Definition; “Presumed to Have A Beneficial Interest”
§ 3210:5 Deletions from Old Rule

3220 Influencing or Rewarding Employees of Others (formerly NASD Rule 3060)
§ 3220:1 Gratuities
§ 3220:2 Placement in Consolidated Rulebook

3230 Telemarketing
3240 Prohibition On Borrowing From or Lending to Customers (formerly NASD Rule

2370)
§ 3240:1 Restrictions on borrowing or lending to customers
§ 3240:2 Placement in Consolidated Rulebook
§ 3240:3 2025 Amendment

3241 Registered Person Being Named a Customer’s Beneficiary or Holding a Position of
Trust for a Customer

§ 3241:1 2021; New Rule
3250 Designation of Accounts (formerly NYSE Rule 406)

§ 3250:1 “In the name of the customer”
§ 3250:2 Placement in Consolidated Rulebook

3260 Discretionary Accounts
3270 Outside Business Activities of Registered Persons

§ 3270:1 Rule Consolidation
§ 3270:2 Forms for employees’ outside business activities

3280 Private Securities Transactions of an Associated Person
§ 3280:1 Consolidation in FINRA Rulebook; 2015

4111 Restricted Firm Obligations
§ 4111:1 New Rule; Effective January 1, 2022; Firms with a high concentration of

individuals with a significant history of misconduct
§ 4111:2 2023 Amendment; Rule 4111 Information Available on CRD

4311 Carrying Agreements
§ 4311:1 Rulebook Consolidation

4510 Books and records Requirements
4511 General Requirements (formerly NASD Rule 3110(a))

§ 4511:1 Placement in Consolidated Rulebook
4512 Customer Account Information (formerly NASD Rule 3110(c))

§ 4512:1 Placement in Consolidated Rulebook; 2019 Amendment
§ 4512:2 “Trusted Contact Person”

SECURITIES ARBITRATION DESK REFERENCE

xliv



§ 4512:3 2023 Regulatory Notice
4513 Records of Written Customer Complaints (formerly NASD Rule 3110(d)-(e))

§ 4513:1 Placement in Consolidated Rulebook
4514 Authorization Records for Negotiable Instruments Drawn From a Customers

Account (formerly NASD Rule 3110(g))
§ 4514:1 Placement in Consolidated Rulebook

4515 Approval and Documentation of Changes in Account Name or Designation Rulebook
Consolidation (formerly NASD Rule 3110(j) and NYSE Rule 410)

§ 4515:1 Placement in Consolidated Rulebook
4522 Periodic Security Counts, Verifications, and Comparisons Rulebook Consolidation

(formerly NYSE Rule 440.1)
§ 4522:1 Placement in Consolidated Rulebook

4523 Assignment of Responsibility for General Ledger Accounts and Identification of
Suspense Accounts (formerly NYSE Rule 440.2)

§ 4523:1 Placement in Consolidated Rulebook
4530 Reporting Requirements

§ 4530:1 Rulebook Consolidation
§ 4530:2 Triggering events for public disclosure to CRD System
§ 4530:3 Important 2009 Amendment to Forms U4/U5
§ 4530:4 2003 Amendment
§ 4530:5 2013 Amendment

5121 Public Offerings of Securities With Conflicts of Interest
§ 5121:1 New Rule; 2010

5122 Private Placements of Securities Issued by Members
§ 5122:1 Certain Retail Communications Required to be Filed With FINRA

5123 Private Placements of Securities
§ 5123:1 Private Placement Rule; Adopted 2012
§ 5123:2 Requirement to File Retail Communications. See Author Commentary 5122:1,

supra.
5130 Restrictions on the Purchase and Sale of Initial Equity Public Offerings
5131 New Issue Allocations and Distributions

§ 5131:1 Rule Adopted in 2011; Amendments
5141 Sale of Securities in a Fixed Price Offering

§ 5141:1 Placement in Consolidated Rulebook

5300. HANDLING OF CUSTOMER ORDERS

5310 Best Execution and Interpositioning (formerly NASD Rule 3110(b))
§ 5310:1 Placement in Consolidated Rulebook
§ 5310:2 2021 Regulatory Notice; Payment for Order Flow

5320 Prohibition Against Trading Ahead of Customer Orders (formerly NASD Rule IM-
2010-2)

§ 5320:1 Placement in Consolidated Rulebook

7000. CLEARING, TRANSACTION AND ORDER DATA REQUIREMENTS, AND FACILITY
CHARGES

Rule 7440 Recording of Order Information
§ 7440:1 Placement in Consolidated Rulebook; 2014 Amendments
§ 7440:2 2016 Amendments

8210 Provision of Information and Testimony and Inspection and Copying of Books
§ 8210:1 Arbitration Practice
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8300. SANCTIONS

8310 Sanctions for Violation of the Rules
§ 8310:1 Placement in Consolidated Rulebook; 2015 Amendment

8311 Effect of a Suspension, Revocation, Cancellation, or Bar
§ 8311:1 Placement in Consolidated Rulebook
§ 8311:2 2015 Amendment; Payments to Suspended, etc. Persons

8312 FINRA BrokerCheck Disclosure
§ 8312:1 2008 Rule addition
§ 8312:2 Regulatory Notice; Bad Brokers
§ 8312:3 2022 Proposed Rule Change; Rule 4111 (“Restricted Firms”)
§ 8312:4 2023 Amendment; Rule 4111 Information (“Restricted Firms”)

8313 Release of Disciplinary Complaints, Decisions and Other Information
§ 8313:1 2008 Rule addition; 2013 Amendment

III FINRA BY-LAWS ARTICLE VI
Sec. 3 Suspension or Cancellation

CHAPTER 11 NYSE CONDUCT RULES

A CONDUCT OF ACCOUNTS (RULES 401 TO 414)

Rule 401 Business Conduct
401A Customer Complaints
Rule 405 Diligence as to Accounts

§ 405:1 New Suitability Rule approved; Delayed Implementation
§ 405:2 “Know Your Customer” Rule
§ 405:3 Requirement of diligent supervision
§ 405:4 Account opening; Special rules
§ 405:5 Margin accounts; Third-party accounts; Fiduciary accounts

Rule 406 Designation of Accounts
Rule 407 Transactions—Employees of Members, Member Organizations and the

Exchange
§ 407:1 NASD Rule compared

Rule 408 Discretionary Power in Customers’ Accounts
§ 408:1 NASD Rule compared
§ 408:2 Time and price discretion; NASD Rule compared

Rule 409 Statements of Accounts to Customers
§ 409:1 NYSE Rule 409(f) renumbering
§ 409:2 Sending of statements required
§ 409:3 Prohibition on sending statements/confirms “in care of . . .”
§ 409:4 NASD Rule compared
§ 409:5 Legends

Rule 410 Records of Orders

B PUBLIC COMMUNICATION
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