Important: Filing/Shelving Instructions or Shipment Insert

Alternative Dispute Resolution
Practice Guide

Enclosed is the 2023 Edition of Alternative Dispute Resolution Practice Guide.
This enclosure replaces the entire binder and looseleaf contents of Alfernative
Dispute Resolution Practice Guide. Starting with the 2023 Edition, we have
changed the format of this title to a paperbound edition. This change in format
results from customer feedback Thomson Reuters has received regarding the
benefits of paperbound over the loose-leaf binder format. Each shipment will now
consist of a soft-cover, two-volume set. Each new edition of the publication you
receive will be a complete and cumulative set of the new and existing materials.
There is no need to retain your binders as all current content has been incorporated.
Please note that, for ease of handling, the materials in this shipment may ship in
more than one box.

Shelving Instructions

e REMOVE and RECYCLE the entire binder and contents of
Alternative Dispute Resolution Practice Guide. (two binders).

o REPLACE with the new 2023 Edition enclosed (two softbound
pamphlets).

Highlights

New features and recent developments in this 2023 edition include:
e  Updated discussion of The Decision to Arbitrate in Chapter 3.
e Updated discussion of The Hearing in Chapter 12
e Updated discussion of Post-Award Proceedings and Appeals in Chapter 14.
o  Updated discussion of Arbitration and International Disputes in Chapter 19.

Contact Us

Thomson Reuters thanks you for subscribing to this product. Should you have any
questions regarding this product, please do not hesitate to contact Customer Service
at 1-800-328-4880 or by fax at 1-800-340-9378. If you would like to inquire about
related publications, or wish to place an order, please contact us at
1-800-328-9352.
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