CONTENTS

FOLEWOLd couviiiiiitiiiiictc s 9
IONTEOAUCHON ..ttt e 13
Chapter 1: The Vendor LICENSE....uveniernieteeiirieiseetseeesseenseeesseeaenaenn. 17
Chapter 2: Checklist for Assessing Software Licenses................ooo.oee. 33
Chapter 3: Scope of License Fees, Audit Rights.....................o 41
Chapter 4: Software Specifications, Acceptance Testing,

and Third-Party Software...........oooiviiiiiiiiiii 57
Chapter 5: Warranties, Indemnities, and Limitation of Liability............. 69
Chapter 6: Confidentiality and Secufity...........ooiviiiiiiiiiiiiniiiin, 85
Chapter 7: Maintenance and SUPPOLt........ovvuiieiiiiiiiiiiiie i 93
Chapter 8: Miscellaneous License Provisions............ccooeviiiiiiinnn.. 99
Chapter 9: Managing Technology Across the Enterprise.................. 119
APPEIAICES ..ttt s e naes 135

ADOUL the AUTROLS ..vieieeieeeeeee ettt et ssae st st s eseseeesaesrseneean 143



Appendices

Appendix A: Cross-Reference of Chapter Discussion of
Vendor License Provisions.............ocoovviiiiiiiin.n.

Appendix B: Internet Resources...........ooooiiiiiiiiiii

Appendix C: Glossary of Key Software Licensing Terms..................



