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PART I. GENERAL MATERIAL

CHAPTER 1. TAKING ON A SOFT
TISSUE INJURY CASE
§ 1-1 Special considerations
§ 1-2 A note to new attorneys
§ 1-3 Client interview; generally
§ 1-4 Client interview; attributes to seek and to avoid
§ 1-5 Client interview; evaluating the case
§ 1-6 Client interview; evaluating the client as a witness
§ 1-7 Client interview; selling yourself
§ 1-8 Client interview; compatibility check and expectation

management
§ 1-9 Setting up a �le
§ 1-10 Referral sources
§ 1-11 Client referral to health care providers

CHAPTER 2. INVESTIGATING AND
DOCUMENTING YOUR CASE
§ 2-1 The importance of investigation: full circle from

hypothesis to proof
§ 2-2 Visiting the scene
§ 2-3 Obtaining photographs
§ 2-4 Video recording
§ 2-5 Interviewing witnesses; generally
§ 2-6 Interviewing witnesses; investigating o�cer
§ 2-7 Interviewing witnesses; eyewitnesses
§ 2-8 Interviewing witnesses; auto mechanic
§ 2-9 Interviewing witnesses; employer
§ 2-10 Interviewing witnesses; family and friends
§ 2-11 Preserving testimony; generally
§ 2-12 Preserving testimony; attorney notes and tape recording
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§ 2-13 Preserving testimony; signed statement or a�davit
§ 2-14 Preserving testimony; recorded statement under oath
§ 2-15 Preserving testimony; follow-up letter
§ 2-16 Accident reconstruction; generally
§ 2-17 Accident reconstruction; speed, time, and distance
§ 2-18 Accident reconstruction; skid marks: telltale speed signs
§ 2-19 Accident reconstruction; perception and reaction time
§ 2-20 Gathering medical records
§ 2-21 Lost wage veri�cation
§ 2-22 Client diary
§ 2-23 Securing other physical evidence
§ 2-24 Utilizing the internet as a research tool

CHAPTER 3. UNDERSTANDING THE
PHYSIOLOGY AND TREATMENT OF
SOFT TISSUE INJURIES
§ 3-1 Introduction to medical issues
§ 3-2 Reading medical records; generally
§ 3-3 Reading medical records; preparation
§ 3-4 Reading medical records; general components
§ 3-5 Reading medical records; CPT codes
§ 3-6 Reading medical records; ICD-10 codes
§ 3-7 Reading medical records; medical terminology
§ 3-8 Reading medical records; anatomy of the spine
§ 3-9 Types of injury; generally
§ 3-10 Types of injury; bulging disk
§ 3-11 Types of injury; carpal tunnel syndrome
§ 3-12 Types of injury; �bromyalgia
§ 3-13 Types of injury; herniated disk
§ 3-14 Types of injury; TMJ
§ 3-15 Types of injury; whiplash
§ 3-16 Associated symptoms; generally
§ 3-17 Associated symptoms; dizziness
§ 3-18 Associated symptoms; headaches
§ 3-19 Associated symptoms; low back pain
§ 3-20 Associated symptoms; neck pain
§ 3-21 Types of health care provider; generally
§ 3-22 Types of health care provider; chiropractor
§ 3-23 Types of health care provider; neurologist
§ 3-24 Types of health care provider; orthopedist
§ 3-25 Types of health care provider; physical therapist
§ 3-26 Types of health care provider; “questionable doctors”
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§ 3-27 Types of diagnostic testing; generally
§ 3-28 Types of diagnostic testing; CT
§ 3-29 Types of diagnostic testing; functional capacity testing
§ 3-30 Types of diagnostic testing; MRI
§ 3-31 Types of diagnostic testing; neurologic testing
§ 3-32 Types of diagnostic testing; orthopedic testing
§ 3-33 Types of diagnostic testing; thermography
§ 3-34 Types of diagnostic testing; X-rays
§ 3-35 Methods of treatment; generally
§ 3-36 Types of treatment; activator methods
§ 3-37 Types of treatment; drugs
§ 3-38 Methods of treatment; exercise
§ 3-39 Methods of treatment; heat and cold therapies
§ 3-40 Methods of treatment; manipulation
§ 3-41 Pain and impairment ratings

CHAPTER 4. SETTLING A SOFT TISSUE
INJURY CASE
§ 4-1 When and how to attempt settlement
§ 4-2 Evaluation of soft tissue injuries
§ 4-3 Preexisting injuries
§ 4-4 Putting together a settlement package; generally
§ 4-5 Putting together a settlement package; liability
§ 4-6 Putting together a settlement package; proximate cause
§ 4-7 Putting together a settlement package; special damages
§ 4-8 Putting together a settlement package; general damages
§ 4-9 Putting together a settlement package; demand
§ 4-10 Settling derivative claims
§ 4-11 Settling a minor's case
§ 4-12 Dealing with third party payor claims; generally
§ 4-13 Dealing with third party claims; hospital liens
§ 4-14 Dealing with third party claims; health or disability

insurance
§ 4-15 Dealing with third party claims; employer-supplied

coverage
§ 4-16 Dealing with third party claims; Medicare and Medicaid
§ 4-17 Dealing with third party claims; doctors and

chiropractors
§ 4-18 Dealing with third party claims; full compensation rule
§ 4-19 Defense perspective to settlement
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CHAPTER 5. ALTERNATIVE DISPUTE
RESOLUTION
§ 5-1 ADR; generally
§ 5-2 Types of ADR
§ 5-3 Choosing between binding and nonbinding ADR
§ 5-4 Choosing between arbitration and mediation
§ 5-5 Arbitration; generally
§ 5-6 Arbitration; plainti�'s perspective
§ 5-7 Arbitration; insurer's perspective
§ 5-8 Arbitration; defendant's perspective
§ 5-9 Arbitration; plainti�'s preparation
§ 5-10 Arbitration; defendant's preparation
§ 5-11 Arbitration; liability
§ 5-12 Arbitration; damages
§ 5-13 Mediation; generally
§ 5-14 Mediation; training and goal of mediator
§ 5-15 Mediation; mandatory or voluntary
§ 5-16 Mediation; plainti�'s perspective
§ 5-17 Mediation; defendant's perspective
§ 5-18 Mediation; a sample mediation
§ 5-19 Mediation; strategies for success

CHAPTER 6. LITIGATION: DISCOVERY
§ 6-1 Deposition of a party; generally
§ 6-2 Deposition of a party; taken by plainti�
§ 6-3 Deposition of a party; taken by defendant
§ 6-4 Other depositions; generally
§ 6-5 Other depositions; lay witnesses
§ 6-6 Other depositions; hostile witnesses
§ 6-7 Other depositions; records custodians
§ 6-8 Other depositions; expert witnesses
§ 6-9 Other depositions; health care provider
§ 6-10 Cross-examination of expert witness at deposition
§ 6-11 Video depositions
§ 6-12 Records to obtain; generally
§ 6-13 Records to obtain; medical
§ 6-14 Records to obtain; hospital
§ 6-15 Records to obtain; EMT
§ 6-16 Records to obtain; chiropractic
§ 6-17 Records to obtain; family physician
§ 6-18 Records to obtain; OB-GYN
§ 6-19 Records to obtain; dental
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§ 6-20 Records to obtain; employment
§ 6-21 Records to obtain; school
§ 6-22 Records to obtain; insurance
§ 6-23 Records to obtain; social security
§ 6-24 Records to obtain; driving history
§ 6-25 Records to obtain; court docket
§ 6-26 Records to obtain; index
§ 6-27 Records to obtain; tax returns
§ 6-28 Discovery summary

CHAPTER 7. LITIGATION: TRIAL
§ 7-1 Preparation
§ 7-2 Strategy; plainti�
§ 7-3 Strategy; defendant
§ 7-4 Voir dire; generally
§ 7-5 Voir dire; plainti�
§ 7-6 Voir dire; defendant
§ 7-7 Opening statement; generally
§ 7-8 Opening statement; plainti�
§ 7-9 Opening statement; defendant
§ 7-10 Presentation of plainti�; generally
§ 7-11 Presentation of plainti�; direct examination
§ 7-12 Presentation of plainti�; cross-examination by defendant
§ 7-13 Presentation of lay witnesses; generally
§ 7-14 Presentation of lay witnesses; plainti�
§ 7-15 Presentation of lay witnesses; cross-examination by

defendant
§ 7-16 Presentation of medical testimony; generally
§ 7-17 Presentation of medical testimony; plainti�
§ 7-18 Presentation of medical testimony; cross-examination by

defendant
§ 7-19 Closing argument; generally
§ 7-20 Closing argument; plainti�
§ 7-21 Closing argument; defendant

PART II. STATE-SPECIFIC
MATERIAL: GEORGIA

CHAPTER 8. SETTLEMENT LAW
§ 8-1 Insurance coverage disclosure
§ 8-2 Unliquidated damages demand
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§ 8-3 Demand for pre-suit settlement
§ 8-4 Medical liens and reimbursement requests
§ 8-5 Limited release
§ 8-6 Settlements with UM carrier
§ 8-7 Minors' settlements
§ 8-8 Loss of consortium
§ 8-9 Written o�er to settle tort claims

CHAPTER 9. PLEADINGS AND
PRACTICE
§ 9-1 Statute of limitations
§ 9-2 Venue; generally
§ 9-3 Venue; joint tortfeasors
§ 9-4 Joint and several liability
§ 9-5 Venue; Uniform Transfer Rules
§ 9-6 Georgia Nonresident Motorist Act
§ 9-7 Long Arm Statute
§ 9-8 Complaint; generally
§ 9-9 Complaint; punitive damages
§ 9-10 Service; generally
§ 9-11 Service; timeliness
§ 9-12 Service; insurance companies
§ 9-13 Service; special process server
§ 9-14 Service; upon minor
§ 9-15 Default
§ 9-16 Answer; generally
§ 9-17 Answer; threshold defenses
§ 9-18 Answer; a�rmative defenses
§ 9-19 Compulsory counterclaims
§ 9-20 Requests for admissions
§ 9-21 Interrogatories
§ 9-22 Requests for production of documents to party
§ 9-23 Requests for production of documents to nonparty
§ 9-24 Sanctions for failure of party to make discovery
§ 9-25 Depositions; generally
§ 9-26 Depositions; party
§ 9-27 Depositions; nonparties; generally
§ 9-28 Deposition; nonparties; health care provider
§ 9-29 Depositions; nonparties; experts
§ 9-30 Stipulation to trial calendar
§ 9-31 Pretrial conference
§ 9-32 Pretrial order
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CHAPTER 10. TRIAL LAW
§ 10-1 Voir dire
§ 10-2 Opening statement
§ 10-3 Direct examination of plainti�
§ 10-4 Cross-examination of plainti�
§ 10-5 Cross-examination of defendant
§ 10-6 Chiropractic examination
§ 10-7 Medical narrative
§ 10-8 Closing argument
§ 10-9 Jury charges

PART III. FORMS

CHAPTER 11. GENERAL FORMS

A. PLAINTIFF
§ 11-1 Personal injury intake sheet
§ 11-2 Personal injury questionnaire
§ 11-3 Client information sheet
§ 11-4 Case information for client
§ 11-5 Letter rejecting potential client
§ 11-6 Retainer agreement
§ 11-7 Association agreement between counsel
§ 11-8 Authorization to release medical information
§ 11-9 Authorization to release employment information
§ 11-10 Wage and salary veri�cation
§ 11-11 Letter notifying insurance company of representation
§ 11-12 Letter notifying client of �ling suit
§ 11-13 Pre-suit checklist—Form 1
§ 11-14 Pre-suit checklist—Form 2
§ 11-15 Injured party questionnaire for trial
§ 11-16 Before and after witness questionnaire for use at trial
§ 11-17 Supervisor questionnaire for trial
§ 11-18 Settlement demand letter

B. DEFENDANT
§ 11-19 Letter acknowledging receipt of �le
§ 11-20 Letter to defendant advising of representation
§ 11-21 Sample deposition questions
§ 11-22 Letter to video deponent
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CHAPTER 12. GEORGIA FORMS

A. PLAINTIFF
§ 12-1 Request for disclosure of liability limits
§ 12-2 Insurance disclosure a�davit
§ 12-3 Motion for appointment of special agent to serve process
§ 12-4 Order granting appointment of special process server
§ 12-5 Plainti�'s a�davit of compliance for service of process

upon non-resident motorist
§ 12-6 Motion for order to allow service by publication (UM

action)
§ 12-7 A�davit in support of motion to allow service by

publication
§ 12-8 Brief in support of motion for service by publication
§ 12-9 Order to allow service by publication
§ 12-10 Complaint for damages
§ 12-11 First continuing interrogatories (plainti� or defendant)
§ 12-12 Interrogatories for slip and fall case
§ 12-13 Interrogatories for car accident case
§ 12-14 Plainti�'s motion for partial summary judgment as to

liability
§ 12-15 Plainti�'s statement theory of recovery and of material

facts not in dispute
§ 12-16 Plainti�'s brief in support of motion for partial

summary judgment
§ 12-17 Plainti�s' petition to compromise minor's claim—

Litigation pending
§ 12-18 Order allowing compromise of minor's claim—Litigation

pending
§ 12-19 Judgment upon default—Form 1
§ 12-20 Judgment upon default—Form 2

B. DEFENDANT
§ 12-21 Defenses and answer of defendant
§ 12-22 Demand for twelve person jury
§ 12-23 Defendant's �rst continuing interrogatories to plainti�
§ 12-24 Interrogatories for car accident
§ 12-25 Motion for physical examination of plainti�
§ 12-26 Brief in support of motion for physical examination of

plainti�
§ 12-27 Defendant's request for production of documents to

plainti�
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§ 12-28 Defendant's request for admissions to plainti�
§ 12-29 Veri�cation
§ 12-30 Request for production of documents to

nonparty—Letter
§ 12-31 Request for production of documents to

nonparty—Pleading
§ 12-32 Records certi�cation—Nonparty
§ 12-33 Release and indemnity agreement
§ 12-34 Hospital lien a�davit
§ 12-35 Medical payments a�davit
§ 12-36 Notice of dismissal with prejudice
§ 12-37 Dismissal of UM carrier without prejudice

C. OTHER
§ 12-38 Georgia open records request
§ 12-39 Notice of change of address
§ 12-40 Stipulation regarding video deposition
§ 12-41 Notice of �ling depositions
§ 12-42 Motion for summary judgment
§ 12-43 Uniform Rule 6.5 statement and memorandum of law in

support of summary judgment
§ 12-44 Stipulation to trial calendar
§ 12-45 Motion for entry of pretrial order
§ 12-46 Order granting motion for entry of pretrial order and

scheduling pretrial conference
§ 12-47 Consolidated pretrial order
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