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§ 8:14
Special credit and charge card
disclosures
General discussion, § 8:8
Charge cards, § 8:12
Direct mail solicitations, § 8:9
Electronic solicitations, § 8:9
Enforcement, § 8:13
Renewals, § 8:14
“Take one” applications, § 8:11
Telephone solicitations, § 8:10
“Take one” applications, special
credit and charge card
disclosures, § 8:11

Telephone solicitations, special
credit and charge card
disclosures, § 8:10

Timing, § 7:11, 8:4

Transactions, identification, § 8:17

Triggered disclosures, credit
advertising, § 7:12

Young consumers and credit cards,
§ 8:19

OPTION CONTRACTS

Truth in Lending, § 5:4

Index-13



OVERDRAFT PROTECTION
SERVICES
Billing problems, § 11:28

OVER THE LIMIT CREDIT
CARD TRANSACTIONS
Billing problems, § 11:29

OVER THE LIMIT FEES
Truth in Lending, disclosure, § 6:8

PAYDAY LOANS
Truth in Lending, § 5:6

PAYMENT ISSUES
Billing Problems (this index)
Open end disclosures, § 8:18

Truth in Lending, disclosure of
payment schedule, § 6:17

PAYMENT SCHEDULE

Truth in Lending, disclosure,
§ 6:17

PEDDLERS AND ITINERANT
SALESMEN

Door-to-door sales state statutes,
App 14A

POSTCONSUMMATION

Truth in Lending, closed-end
disclosures, timing, § 7:7

PREEMPTION
Credit reports, § 2A:8

Holder in due course, state laws
not preempted by Federal
Trade Commission (FTC)
rule, § 13:14

PREPAID ACCOUNTS
Billing problems, § 11:31

PREPAYMENT PENALTIES
Truth in Lending, § 6:21

PRESCREENED LISTS

Fair Credit Reporting Act
(FCRA), § 2:5

Index-14

CoNSUMER CREDIT AND THE Law

PRIVACY

Credit reports, privacy restrictions
under Fair Credit Reporting
Act (FCRA), § 2:7

PRIVATE EDUCATION LOANS
Truth in Lending, disclosure,
§ 6:26

PRIVATE ENFORCEMENT

Fair Credit Reporting Act
(FCRA), § 2A:2

PUBLIC ENFORCEMENT

Fair Credit Reporting Act
(FCRA), § 2A:2

PUBLIC UTILITY CREDIT

Truth in Lending, exempt transac-
tions, § 5:19

PUNITIVE DAMAGES

Fair Credit Reporting Act
(FCRA), § 2A:4

RACE
Discrimination, § 3:9

REAL ESTATE
General discussion, §§ 9:1 to 9:25
Ability to repay, § 9A:1
Adjustable rate mortgages (ARM)
Annual percentage rate (APR),
disclosures, § 9:15
Disclosures
General discussion, § 9:14
Annual percentage rate
(APR), § 9:15
Interest rate ceiling, § 9:18
Special ARMs application
disclosures, § 9:16
Subsequent disclosures,
§9:17
Interest rate ceiling, disclosure,
§9:18
Timing, § 9:5
Annual percentage rate (APR),
disclosure for adjustable rate
mortgages (ARM), § 9:15



INDEX

REAL ESTATE—Cont’d
Appraisals, § 9A:4
Assumptions
Initial disclosures, § 9:12
Redisclosure, § 9:13
Credit advertising disclosures,
home mortgages, § 7:15
Finance charge and related
disclosures
General discussion, § 9:7
Itemization eliminated, § 9:10
Points, seller’s and buyer’s,
§9:8
Settlement charges, § 9:9
High cost and reverse mortgages
General discussion, § 9A:5
Assistance relief services,
§ 9A:10
Coverage, § 9A:6
Disclosures, § 9A:7
HOEPA loans, § 9A:5
Remedies, § 9A:9
Reverse mortgages, generally,
§ 9A:11
Special rules for higher priced
mortgage loans, § 9A:12
Substantive limitations, § 9A:8
Higher priced mortgage loans,
special rules, § 9A:12
HOEPA loans, § 9A:5
Home equity credit
General discussion, § 9:19
Advertising, § 9:25
Compliance, § 9:24
Consumer booklet, § 9:20
Format, § 9:21
Highlighted disclosures, § 9:21
Substantive limitations, § 9:23
Integrated mortgage disclosures,
§ 9A:4,9A:18
Interest rate disclosure, § 9:11
Loan originators, § 9A:2

Mortgage assistance relief ser-
vices, § 9A:10

REAL ESTATE—Cont’d

Mortgages
Adjustable rate mortgages
(ARM), above

Credit advertising disclosures,
home mortgages, § 7:15

High cost and reverse mort-
gages, above
Loan originators, § 9A:2
Residential mortgages, Truth in
Lending, § 5:4
Mortgage servicing, § 9A:4
Payment summary disclosure,
§9:11
Prepayment penalties, § 9A:3
Prohibited clauses, § 9A:3
“Qualified”” mortgages, § 9A:1
Real Estate Settlement Procedures
Act (RESPA)
General discussion, § 9A:13
Closing disclosures, § 9A:16
Enforcement, § 9A:17

Good faith/loan estimates and
consumer booklet, § 9A:15

Integrated mortgage
disclosures, § 9A:4, 9A:18
Scope, § 9A:14
Redlining. Discrimination (this
index)

Reverse mortgages. High cost and
reverse mortgages, above

Servicing mortgages, § 9A:4
Special rules for higher priced
mortgage loans, § 9A:12
Steering ban, § 9A:2
Timing
General discussion, § 9:3

Adjustable rate mortgages
(ARM), § 9:5
Home equity loans, § 9:6
Three-day rule for RESPA mort-
gages, § 9:4
YSP ban, § 9A:2
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REAL ESTATE SETTLEMENT
PROCEDURES ACT
(RESPA)

Real Estate (this index)

REASONABLE PROCEDURES
Fair Credit Reporting Act
(FCRA), § 2:13

REBATES
Truth in Lending, disclosure,
§6:21

REDLINING
Discrimination (this index)

REFINANCING
Truth in Lending, closed-end
disclosures, timing, § 7:7

REGISTRATION FEES
Truth in Lending, disclosure, § 6:6

REGULATION Z

Consumer Financial Protection
Bureau interpretations, § 4:4

Federal Reserve Board review,
§4:4

Truth in Lending, Regulation Z
and Federal Reserve Board
Interpretations, § 4:4

REMEDIES

Credit reports. Credit Reports
(this index)

REMITTANCES

Billing problems, international
remittances, § 11:32

RESCISSION
Right To Cancel (this index)

RIGHT TO CANCEL

General discussion, §§ 14:1 to
14:32

Cooling-off rules

Federal Trade Commission
(FTC) cooling-off rule,
below
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CoNsSUMER CREDIT AND THE Law

RIGHT TO CANCEL—Cont’d
Cooling-off rules—Cont’d
State law, cooling-off rules,
below
Delayed performance and
consumer’s waiver
Ban on performance during
three-day period, § 14:23
Conclusions, § 14:32
Consumer waiver, § 14:24
Damages and class actions,
§ 14:30
Relationship to state laws and
FTC rule, § 14:31
Rescission, procedures
General discussion, § 14:25
Consumer tender, §§ 14:27,
14:28
Creditor forfeiture, § 14:26
Creditor setoff of money due
from consumer, § 14:29
Federal Trade Commission (FTC)
cooling-off rule
General discussion, § 14:2
Enforcement, § 14:6
Mechanics, § 14:5
Scope, §§ 14:3, 14:4
State law, relationship to, § 14:7
Telemarketing rules exception,
§ 14:4
Rescission
Delayed performance and
consumer’s waiver, above
Truth in Lending, right of
rescission, below
State law, cooling-off rules
General discussion, § 14:8
Buyer initiated sales, § 14:13
Cash or credit, § 14:10
Consumer goods and services,
§ 14:9
Door-to-door sales state
statutes, App 14A
Enforcement, § 14:16
Exemptions, § 14:14



INDEX

RIGHT TO CANCEL—Cont’d
State law, cooling-off rules
—Cont’d
Location of sale, § 14:11
Mechanics, § 14:15
Scope
Buyer initiated sales, § 14:13
Cash or credit, § 14:10
Consumer goods and ser-
vices, § 14:9
Exemptions, § 14:14
Location of sale, § 14:11
Telephone sales, § 14:12
Telemarketing rules exemption,
§14:4
Truth in Lending, right of rescis-
sion
General discussion, § 14:17
Disclosure and timing of rescis-
sion, §§ 14:19 to 14:22
Notice of right to rescind,
§ 14:20
Scope, § 14:18
Waiver. Delayed performance and
consumer’s waiver, above

RISK-BASED PRICING NOTICE

Fair Credit Reporting Act
(FCRA), § 2:10

SECURITY INTERESTS
Truth in lending. Truth In Lend-
ing (this index)
Unfair contract clauses, household
goods, § 10:4

SERVICE CONTRACTS

Truth in Lending, disclosure that

service contracts required,
§ 6:4

SEX

Discrimination, § 3:7

SOLICITATION

Special credit and charge card
disclosures, § 8:9, 8:10

SPECIAL CREDIT AND
CHARGE CARD
DISCLOSURES

Open end disclosures. Open End
Disclosures (this index)

STANDING

Private cause of action and
defenses, § 12:34

STATE LAWS
Cancellation. Right To Cancel
(this index)
Collection practices. Debt Collec-
tion Practices (this index)

Credit reports. Credit Reports
(this index)

Discrimination. Discrimination
(this index)

Door-to-door sales, App 14A

Holder in due course. Holder In
Due Course (this index)

STATUTE OF LIMITATIONS

Fair Debt Collections Practices
Act (FDCPA), § 12:39

Truth in Lending, Truth In Lend-
ing (this index)
STATUTORY DAMAGES
Fair Credit Reporting Act

(FCRA), § 2A:4

STORED VALUE CARDS
Billing problems, § 11:31

STUDENT LOANS

Holder in due course. Holder In
Due Course (this index)

Truth in Lending, disclosure,
§ 6:26

“TAKE ONE” APPLICATIONS

Special credit and charge card
disclosures, § 8:11

TAXES
Truth in Lending, disclosure, § 6:6
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TELEPHONE SOLICITATIONS

Special credit and charge card
disclosures, § 8:10

THIRTY-DAY NOTICE

Informal collection practices, Fair
Debt Collections Practices
Act, § 12:16

THREATS

Collection practices. Debt Collec-
tion Practices (this index)

TRIGGERED DISCLOSURE
Truth In Lending (this index)

TRUTH IN LENDING
General discussion, §§ 4:1 to
7:20, § 15:1 to 15:15
Adpvertising. Timing and advertis-
ing, below
Agricultural purposes, § 5:12
Amount financed. Disclosures,
content and form, below
Annual percentage rate (APR)
Credit card disclosures, § 8:6
Disclosure, generally, §§ 6:9,
6:29, § 8:6
Arbitration, § 15:15
Arrangers of credit, § 5:17
Assignee liability, creditor, § 5:16
Attorney fees
Civil liability, § 15:13
Disclosure, § 6:7
Bait advertising, credit advertising
disclosures, § 7:9
Balance assessment methods,
credit card disclosures, § 8:7
Billing problems. Billing
Problems (this index)
Broker’s fees, disclosures, § 6:7
Buried finance charges, disclosure,
§6:3
Cash basis contracts, credit
transactions, § 5:7

Catalogs, credit advertising
disclosures, § 7:14
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TRUTH IN LENDING—Cont’d
Civil liability
Damages
General discussion, § 15:3
Actual damages, § 15:5
Statutory damages, § 15:4
Defenses, creditor
General discussion, § 15:6
Bona fide error, § 15:7
Error tolerances, § 15:10
Good faith reliance on board
or bureau interpretation,
§ 15:8
Sixty day error notice and
adjustment, § 15:9
Class actions, § 15:14
Clear and conspicuous, format of
disclosures, § 6:28
Closed-end disclosures, timing.
Timing and advertising,
below
Consumer Financial Protection
Bureau, enforcement of credit
advertising disclosures,
§7:19
Consumer purpose
General discussion, § 5:8
Agricultural purposes, § 5:11
Investment, § 5:11
Primary purpose, business or
personal, § 5:9
Rental property, § 5:10
Contract reference, disclosure,
§ 6:24
Credit card open end disclosures.
Open End Disclosures (this
index)
Creditor
General discussion, § 5:13
Arrangers of credit, § 5:17
Assignee liability, § 5:16
Four installment rule, § 5:15
Identity, disclosure, § 6:16
Credit transactions
General discussion, § 5:2



INDEX

TRUTH IN LENDING—Cont’d TRUTH IN LENDING—Cont’d
Credit transactions—Cont’d Disclosures, content and form
Cash basis contracts, § 5:7 —Cont’d
Credit card open end Finance charge—Cont’d

disclosures. Open End
Disclosures (this index)
Home equity. Real Estate (this
index)
Insurance premium financing,
§5:3
Option contracts, § 5:4
Payday loans, § 5:6
Rent-to-own agreements, § 5:5
Residential mortgages, § 5:4

Damages. Civil liability, above
Defenses, creditor. Civil liability,

above

Demand feature, disclosure,

§6:19

Deposit required, disclosure,

§ 6:25

Disclosures, content and form

General discussion, §§ 6:1 to
6:31
Amount financed
Disclosure, § 6:10
Itemization, § 6:11
Annual percentage rate (APR),
§§ 6:9, 6:29, § 8:6
Attorney’s fees, § 6:7
Broker’s fees, § 6:7

Attorney’s fees, § 6:7
Broker’s fees, § 6:7
Buried finance charges, § 6:3
Format of disclosure, § 6:29
Late charges, § 6:8
License fees, § 6:6
Notary fees, § 6:6
Over the limit fees, § 6:8
Reaffirmations of debt, § 6:5
Registration fees, § 6:6
Required service contracts,

§ 6:4
Taxes, § 6:6

Format of disclosures

General discussion, § 6:27
APR, § 6:29
Clear and conspicuous,
§ 6:28
Electronic disclosures, § 6:31

“Federal box,” segregation
of disclosures, § 6:30

Finance charge, § 6:29
Home equity credit, § 9:21
Open end disclosures, § 8:3

Segregation of disclosures,
§ 6:30

Home equity disclosures. Real
Estate (this index)
Late charges, §§ 6:8, 6:22
Credit card disclosures. Open Late payment charges, § 6:22
End Disclosures (this License fees, § 6:6
index) Notary fees, § 6:6
Creditor identity, § 6:16 Over the limit fees, § 6:8
Demand feature, § 6:19 Prepayment penalties and
Deposit required, § 6:25 rebates, § 6:21
Electronic disclosures, § 6:31 Reaffirmations of debt, § 6:5
“Federal box,” segregation of Rebates, § 6:21
disclosures, § 6:30 Registration fees, § 6:6
Finance charge Required service contracts,
General discussion, § 6:2 § 6:4

Buried finance charges, § 6:3

Clear and conspicuous, format
of disclosures, § 6:28
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TRUTH IN LENDING—Cont’d

Disclosures, content and form
—Cont’d
Security interest
General discussion, § 6:12
Charges, § 6:23
Definition, § 6:13
Disclosure, § 6:14
Segregation of disclosures,
§ 6:30
Taxes, § 6:6
Total of payments, § 6:18
Total sale price, § 6:20
Early disclosures, timing of
closed-end disclosures, § 7:7
Education loans, § 6:26
Electronic disclosures, § 6:31
Enforcement
General discussion, §§ 15:1 to
15:15
Arbitration, § 15:15
Civil liability, above
Class actions, § 15:14
Credit advertising disclosures,
state enforcement, § 7:18
Federal enforcement, § 15:2
Statute of limitations, below
Timing and advertising, below
Exemption of state law, § 4:6
Exempt transactions
General discussion, § 5:18
Government agencies, § 5:20
Public utility credit, § 5:19
“Federal box,” segregation of
disclosures, § 6:30
Federal Trade Commission (FTC),
enforcement of credit
advertising disclosures,
§7:19
Finance charges. Disclosures,
content and form, above
Four installment rule, creditor,
§ 5:15
Government agencies, exempt
transactions, § 5:20
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TRUTH IN LENDING—Cont’d

Grace periods, credit card
disclosures, § 8:7
Home mortgage advertisements,
§7:15
Initial statements, credit card
disclosures. Open End
Disclosures (this index)
Insurance premium financing,
§5:3
Integrated mortgage disclosures,
§ 9A:4,9A:18
Investment, consumer purpose,
§5:11
Late charges, disclosure, §§ 6:8,
6:22
Lease advertisements, § 7:13
License fees, disclosure, § 6:6
1980 Simplification Act and
subsequent amendments,
§4:3
1968 Act, § 4:2
Notary fees, disclosure, § 6:6
Open end credit plans
Credit card disclosures. Open
End Disclosures (this
index)
Home equity disclosures. Real
Estate (this index)
Option contracts, § 5:4
Oral disclosures, timing and
advertising, § 7:20
Over the limit fees, disclosure,
§6:8
Payday loans, § 5:6
Payment schedule, disclosure,
§ 6:17
Periodic statements. Open End
Disclosures (this index)
Postconsummation, timing of
closed-end disclosures, § 7:7
Preemption of state law, § 4:5
Prepayment penalties and rebates,
disclosure, § 6:21
Primary purpose, business or
personal, § 5:9
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TRUTH IN LENDING—Cont’d
Private education loans, § 6:26
Public utility credit, exempt

transactions, § 5:19

Purchase order/retail installment
contract, timing of closed-end
disclosures, § 7:3

Reaffirmations of debt, disclosure,
§ 6:5

Real estate. Real Estate (this
index)

Rebates, disclosure, § 6:21

Refinancing, timing of closed-end
disclosures, § 7:7

Registration fees, disclosure, § 6:6

Regular extension of credit, credi-
tor, § 5:14

Regulation Z and Federal Reserve
Board Interpretations, § 4:4

Renewals, special credit and
charge card disclosures,
§8:14

Rental property, consumer
purpose, § 5:10

Rent-to-own agreements, § 5:5

Rescission. Right To Cancel (this
index)

Residential mortgages, § 5:4

Retention of copy of advertising
by consumer, § 7:4

Scope

General discussion, § 5:1

Consumer purpose, above

Creditor, above

Credit transactions, above

Exempt transactions, above
Security interests

Disclosures, content and form,
above

Open end disclosures, account
opening disclosures, § 8:15

Segregation of disclosures, § 6:30

Service contracts required,
disclosure, § 6:4

TRUTH IN LENDING—Cont’d
Special disclosures for private
education loans, § 6:26
State enforcement, credit advertis-
ing disclosures, § 7:18
State law
Preemption, § 4:5
Statute of limitations
General discussion, § 15:11
Defensive TIL claims, § 15:12
Student loans, § 6:26
“Take one” applications, special
credit and charge card
disclosures, § 8:11
Taxes, disclosure, § 6:6
Telephone solicitations, special
credit and charge card
disclosures, § 8:10
Timing and advertising
General discussion, §§ 7:1 to
7:20
Annual percentage rate (APR),
disclosure of APR in close-
end credit advertisements,
§7:10
Bait advertising, credit advertis-
ing disclosures, § 7:9
Catalogs, credit advertising
disclosures, § 7:14
Closed-end disclosures, timing
General discussion, § 7:2
Commitment letter/closing,
§7:5
Early disclosures, § 7:7
Never consummated, § 7:6
Postconsummation, § 7:7
Purchase order/retail install-
ment contract, § 7:3
Refinancing, § 7:7
Revoked later, § 7:6
Commitment letter/closing, tim-
ing of closed-end
disclosures, § 7:5
Consumer Financial Protection

Bureau, enforcement,
§7:19
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TRUTH IN LENDING—Cont’d
Timing and advertising—Cont’d
Copies in form consumer may
keep, § 7:4
Credit advertising disclosures
General discussion, § 7:8
APR in close-end credit
advertisements, § 7:10
Bait advertising, § 7:9
Catalogs, § 7:14
Consumer Financial Protec-
tion Bureau, enforce-
ment, § 7:19
Enforcement
General discussion, § 7:16
Consumer Financial
Protection Bureau,
§7:19
Federal Trade Commission
(FTC), § 7:19
Private actions, § 7:17
State enforcement, § 7:18
Federal Trade Commission
(FTC), enforcement,
§7:19
Home mortgages, § 7:15
Lease advertisements, § 7:13
Multipage advertisements,
§7:14
Private actions, § 7:17
State enforcement, § 7:18
Triggered disclosures
Closed end, § 7:11
Open end, § 7:12
Early disclosures, § 7:7

Enforcement. credit advertising
disclosures, above this
group

Federal Trade Commission
(FTC), enforcement of
credit advertising
disclosures, § 7:19

Home mortgages, § 7:15

Lease advertisements, § 7:13

Index-22

CoNSUMER CREDIT AND THE Law

TRUTH IN LENDING—Cont’d
Timing and advertising—Cont’d
Multipage advertisements,
§7:14
Open end credit plans
Credit card disclosures. Open
End Disclosures (this
index)
Home equity disclosures.
Real Estate (this index)
Oral disclosures, § 7:20
Postconsummation, § 7:7
Private actions, § 7:17
Purchase order/retail installment
contract, timing of closed-
end disclosures, § 7:3
Refinancing, § 7:7
Retention of copy by consumer,
§7:4
State enforcement, credit
advertising disclosures,
§7:18
Triggered disclosures. credit
advertising disclosures,
above this group
Total of payments, disclosure,
§6:18
Total sale price, disclosure, § 6:20
Treatment in this volume, § 4:7
Triggered disclosures. Timing and
advertising, above

UNAUTHORIZED
TRANSACTIONS

Billing problems. Billing
Problems (this index)

UNFAIR CONTRACT CLAUSES
General discussion, §§ 10:1 to
10:8
Confession of judgment, § 10:3
Cosigners, § 10:7
FTC credit practices rule, § 10:2
Late charges, pyramiding, § 10:8

Security interest, household
goods, § 10:4
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UNFAIR CONTRACT CLAUSES
—Cont’d
Wage assignment, § 10:6
Waiver of exemption, § 10:5

UNFAIR OR
UNCONSCIONABLE
PRACTICES

Fair Debt Collections Practices
Act (FDCPA), § 12:31

UNREASONABLE
PROCEDURES

Fair Credit Reporting Act
(FCRA), § 2:14

WAGE ASSIGNMENTS
Unfair contract clauses, § 10:6

WAIVER

Cancellation. Right To Cancel
(this index)

Exemptions, unfair contract
clauses, § 10:5

YOUNG CONSUMERS

Education loans, Truth in Lending,
disclosure, § 6:26

Open end disclosures, credit cards,
§ 8:19
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