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Generally, 3:29 
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Generally, 6:29, 6:45 
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Generally, 9:73 

AFFILIATE RELATIONS 
Affiliate Relationships Code for 
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see AFFILIATE RELATION-

SHIPS CODE FOR GAS 
UTILITIES 

LDC Affiliate Code of Conduct 
(1997), 1:19 

AFFILIATE RELATIONSHIPS 
CODE FOR ELECTRICITY 
DISTRIBUTORS AND 
TRANSMITTERS 

Compliance measures, 13:48 
Confidentiality of information, 

13:47 
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Equal access to services, 13:46 
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AFFILIATE RELATIONSHIPS 
CODE FOR ELECTRICITY 
DISTRIBUTORS AND 
TRANSMITTERS—Cont’d 
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13:43 
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ALTERNATIVE ENERGY 
Generally, 11:57 to 11:59 

AMALGAMATIONS 
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13:12 
Gas transmitters and distributors, 

4:6, 4:8 

ANCILLARY SERVICES 
Generally, 11:2, 11:23, 12:44 

APPEALS 
From OEB order, 3:56 to 3:61 
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3:61 
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Generally, 2:11, 2:28 
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Generally, 2:29 
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Generally, 12:35 
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NON-TRANSFERABILITY 

Generally, 2:29 

BILATERAL (ENERGY) 
CONTRACTS 
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CONTRACTS 

BILL 35 
Generally, 1:25 
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RATES) 

Generally, 13:81 
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Generally, 1:29 
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Generally, 1:28 
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See SETTLEMENT IN IESO 

MARKETS 

BLACK-START CAPABILITY 
Generally, 9:78 
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Generally, 9:62 
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9:68 

BROKERS 
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BUSINESS PRACTICES ACT 
Generally, 6:44 
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Generally, 1:2 
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Generally, 4:89 
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OEB jurisdiction, 4:87 
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CAP AND TRADE—Cont’d 
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System, 11:37 
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Appeals, 4:74 
General, 4:73 
Works to supply gas, 4:62 

CHANGE IN CONTROL 
Board decisions, 4:9 
Electricity distributors, 13:10 to 

13:12 
Gas transmitters and distributors, 
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CODE OF CONDUCT FOR GAS 
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Breach, consequence for, 6:41 
Certificate of compliance, 6:15 
Certification statement, 6:38 
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6:33 
Fair marketing practices, 6:29 
Information to be maintained, 6:42 
Marketing information, 6:29 
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CODES, ELECTRICITY 
Amendment of, 8:21 
Condition of licence, 8:21 
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Generally, 3:61 
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Generally, 6:45 

COMPLAINTS 
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COMPLIANCE POWERS OEB 
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Compliance actions, 2:33 
Enforceable provisions, 2:32 
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OR INFORMATION 
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Generally, 9:29 

CONGESTION MANAGEMENT 
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Generally, 9:74, 9:92 
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Agreements, 12:30, 12:40 
Assessment and approval, 12:71 
Assignment of capacity, 12:35 
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testing requirements, 12:42 
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CONSERVATION 
Distributors, electricity, 13:9 
Transmitters, electricity, 12:10 

CONSOLIDATED HEARINGS 
Generally, 3:28 

CONSTITUTION ACT 
Limits on OEB jurisdiction, 2:22 

CONSTRAINED GRID MODEL 
Generally, 9:67, 9:68 

CONSTRAINED ON/OFF 
PAYMENTS 

Generally, 9:74, 9:92 

CONSUMER PROTECTION ACT, 
2002 

Generally, 6:44 

CONSUMERS, ELGIBILE 
(ELECTRICITY PRICES) 

Generally, 10:2 to 10:10 

CONTRACT CARRIAGE 
HEARINGS 

Generally, 1:2 to 1:12 
EBRO 410-II/411-II/412-II, 1:3 
Interim Hearings (1986), 1:2 

CONTRACTS 
Electricity marketer, 14:26 
Gas marketer, 6:23 
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contracts, 11:24, 11:25 
OEB jurisdiction to review, 1:11, 

2:26 
Physical bilateral contracts 

see PHYSICAL BILATERAL 
CONTRACTS 

CORE MARKET, NATURAL GAS 
Generally, 1:4 
Definition, 1:15 
Minimum conditions of supply, 

1:15 
Security of supply, 1:8 
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ELECTRICITY 
TRANSMISSION 

Generally, , 7:13 

COSTS, OEB 
Assessment of, 3:48 
Claims, filing of, 3:48 
Consultation process, 3:48 
Entitlement, 3:44 
Intervener eligibility for in OEB 
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Orders, 3:49 
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Submissions on, 3:47 
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Generally, 9:37 

DAMS, HYDRO 
Generally, 11:52 to 11:56 

DEBT RETIREMENT CHARGE 
Generally, 7:57 
Administration, 7:69 
Assessment and reassessment, col-
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Assessment and reassessment, 

users, 7:62 
Assessments, general, 7:64 
Exemption, 7:58 
Liability, corporate directors, 7:63 
Objections, 7:66 
Obligation to pay, 7:58 
Offences, 7:68 
Payments, refunds, 7:65 
Registration to collect, 7:60 
Remission, 7:59 
Trust funds, 7:67 

DEFAULT LEVY 
Generally, 9:37 

DEFFERAL ACCOUNTS 
Generally, 4:53 

DEMAND CONTROL 
Generally, 12:48 
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DEMAND-SIDE MANAGEMENT 
Electricity distributors, 13:9, 13:86 

microFIT generation, 13:87 
recovery of eligible investments, 

13:88 

DEREGULATION 
Electricity 

contract-carriage cases, 1:2 
generic hearing (1993), 1:15 
growth, 1:14 
MacDonald Commission, 1:22 
Market Design Committee, 1:24 
White Paper (1997), 1:23 

Natural gas 
1985 Agreements, 1:2 
10-Year Market Review, 1:17 
brokers, 1:12 
LDCs exiting merchant function, 

1:10, 1:13, 1:17 
legislative impediments to, 1:7, 

1:12, 1:19 
liability for offences under OEB 

Act, 2:37 
Market Design Task Force, 1:20 
OEB Contract Carriage Hearings, 

1:2 
OEB Report on Legislative 

Change, 1:19 
storage, 1:9 
Working Group Report, 1:18 

DIRECTIVES, FROM MINISTER 
Generally, 2:30 

DISCONNECTION FROM 
IESO-CONTROLLED GRID 

Generally, 12:43 

DISPATCH 
Process, 9:68 
Rules for submission of dispatch 

data, 9:63 
integration of renewable genera-

tion into, 9:64 

DISPATCHABLE LOADS 
Registration, 9:62 

DISPUTE RESOLUTION, IESO 
Application of market rules, 9:102 
Arbitration, 9:106 
Arbitration awards, 9:109 
Enforcement of arbitration awards, 

9:110 
Initiating a complaint, 9:103 
Interventions, 9:107 
Limitation periods, 9:104 
Mediation, 9:105 
Negotiation, 9:104 
Panel 

amendments to Market Rules, 9:6 
arbitration, 9:106 
composition and duties, 7:25 
mediation, 9:105 
powers, 9:108 

Powers of mediators and arbitrators, 
9:108 

Stays pending resolution, 9:110 
Waivers of market rules, 9:48 

DISTRIBUTION LICENCES 
Access to distribution services, 

13:27 
Amendment, 13:24 
Authority to retail electricity, 13:23 
Cancellation, 2:28, 13:25 
Communications, 13:38 
Compliance with licence, 13:30 
Compliance with Market Rules and 

codes, 13:30 
Confidentiality of information, 

13:32 
Customer complaints and dispute 

resolution, 13:37 
Expansion of distribution system, 

13:36 
Filings with OEB, 13:26 
Obligation to 

connect, 13:28 
supply, 13:29 

Performance standards, 13:35 
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DISTRIBUTION LICENCES 
—Cont’d 

Prohibition of disconnection, 13:34 
Requirement for, 13:22 to 13:39 
Separation of business activities, 

13:33 
Suspension or revocation, 2:10, 

2:28, 2:33 
System integrity, 13:31 
Term and transfer, 13:24 

DISTRIBUTION LINES, 
ELECTRICITY 

Connection assessment and 
approval, 13:99 

Leave-to-construct applications, 
13:100 

Open access, 13:2 
System safety standards, 13:107 

DISTRIBUTION RATES, 
ELECTRICITY 

Accounting procedures handbook, 
13:90 

Demand-side management, 13:86 
microFIT generation, 13:87 
recovery of eligible investments, 

13:88 
Disconnection and reconnection 

charges, 13:89 
Generally, 13:80 to 13:90 
Late payment charges, 13:85 
Performance-based rate-making, 

general principles, 13:81 
Rates for 2006 and after, 13:83 
Rates for 2002 to 2005, 13:82 
Standard Supply Service Code, 

13:91 to 13:96 

DISTRIBUTION SYSTEM CODE 
Amendment, 13:50 
Conditions of service, 13:51 
Connections and expansions, 13:54 

to 13:59 
Disconnection and reconnection, 

13:61 
Emergency conditions, 13:64 

DISTRIBUTION SYSTEM CODE 
—Cont’d 

Enhancements and renewable 
enabling improvements, 13:57 

Generators, responsibilities to, 
13:71 

Geographic distributor, 13:74 
Information, obligation to provide, 

13:75 
Liability, 13:52 
Load customers, responsibilities to, 

13:70 
Load transfers, 13:74 
Metering 

see METERS. 
Other distributors, responsibilities 

to, 13:72 
Physical distributor, 13:74 
Quality of supply and safety, 13:60 
Relocation of distribution plant, 

13:56 
Security deposits, 13:53 
Service quality requirements, 13:65 
Sharing arrangements between 

distributors, 13:73 
Smart sub-metering 

see METERS. 
System inspection requirements and 

maintenance, 13:63 
Unauthorized energy use, 13:62 
Unplanned outages, 13:64 

DISTRIBUTION SYSTEMS, 
ELECTRICITY 

Boundaries, 13:6 

DISTRIBUTORS, ELECTRICITY 
Acquisition, 13:11 
Affiliate relations 

see AFFILIATE RELATION-
SHIPS CODE FOR 
ELECTRICITY DISTRIBU-
TORS AND TRANSMIT-
TERS 

Amalgamations, 13:10 to 13:12 
Bypass compensation, 13:58 
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DISTRIBUTORS, ELECTRICITY 
—Cont’d 

Conditions of service, 13:51 
Connection agreements, 13:51 
Connections, 13:54 
Conservation activities, 13:9 
Default retailing obligations, 13:49 
Definition, 13:3 
Disconnection and reconnection, 

13:61 
Disposal or sale, 13:11, 13:12 
Easements, 13:21 
Enhancements and renewable 

enabling improvements, 13:57 
Entry onto land, 13:101 
Equipment testing requirements, 

12:42 
Exemptions from codes, 13:30 
Expansions of distribution systems, 

13:55 
Franchise boundaries, 13:6 
Grid connection performance stan-

dards, 12:41 
Interim licenses, 8:3, 8:5 
Liability to customers, 13:52 
Licences 

see DISTRIBUTION LICENCES 
MAADs transactions procedures, 

13:10 to 13:12 
Metering 

see METERS 
Municipal electrical utilities 

see MUNICIPAL ELECTRICAL 
UTILITIES 

Non-discriminatory access, 13:49 
OEB standards and targets, 13:4 
Property rights, 13:101 
Restrictions on 

affiliate’s business activities, 
13:8 

business activities, 13:8 
ownership, 13:7 

Retailing obligation 
see STANDARD SUPPLY SER-

VICE 

DISTRIBUTORS, ELECTRICITY 
—Cont’d 

Shut-off, 13:49 
Smart sub-metering 

see METERS 
System classification, 13:5 
Upstream transmission connections, 

13:59 

DOCUMENTS 
Discovery and production in 

enforcement proceedings, 3:15 
OEB filing requirements, 3:14, 3:15 

DRUMMOND REPORT (2012) 
Generally, 1:30 

DUTY TO CONSULT 
Generally, 4:80 

ELECTRICAL SAFETY 
AUTHORITY 

Generally, 7:33 to 7:48 
Agreement to exercise power, 7:42 
Appeals, 7:39 
Authorizations, 7:36 
Compliance orders, 7:45 
Contributors, 7:48 
Directors, 7:35 
Fees, 7:41 
Inspectors and investigators, 7:40 
Liability, 7:43 
Notices of proposal, 7:37 
Offences, 7:44 
Regulations, 7:47 
Suspensions, 7:38 

ELECTRICAL SAFETY CODE 
Generally, 7:33 to 7:48 

ELECTRICITY ACT 
Generally, 1:1, 1:25 
Obligations under s. 29, 8:3 

ELECTRICITY PRICING 
REGIME 

Consumer invoices, 10:9 
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ELECTRICITY PRICING 
REGIME—Cont’d 

Consumers eligible for regulated 
rates, 10:3 

Non-eligible consumers, 10:4 
OEB electricity price-setting pow-

ers, 10:2 
Price adjustments, 10:10 
Regulated price plan 

determining electricity rates, 10:5 
RRP price, 10:7 
supply cost, 10:6 

Variances, 10:8 

ELECTRICITY RETAILER CODE 
OF CONDUCT 

Assignment of contracts, 14:32 
Breach of code, 14:35 
Certificate of compliance, 14:15 
Certification statement, 14:31 
Confidentiality of consumer infor-

mation, 14:24 
Consumer complaints, 14:33 
Contracts with residential and 

small-business consumers, 
14:26 

Fair marketing practices and 
marketing information, 14:22 

Information to be maintained, 14:34 
Residential consumers, offers to, 

14:25 
Transfer requests, 14:25 

ELECTRICITY RETAILERS 
See RETAILERS, ELECTRICITY 

ELECTRONIC BUSINESS 
TRANSACTIONS (EBT) 

Generally, 14:39 

ELECTRONIC HEARINGS, OEB 
Generally, 3:41 

EMBEDDED GENERATION 
Net load billing, 12:62 
Transmission connections, 12:36 

EMBEDDED GENERATORS 
Authorization as market participant, 

9:33 
Connection equipment standards, 

12:40 

EMERGENCY OPERATING 
STATE 

Generally, 12:44 

EMERGENCY PLANS, 
ELECTRICITY 

Generally, 9:42 to 9:50, 11:18, 
12:49 

EMISSIONS 
Cap and trade regime, 11:28 
Electricity sector initiative, 11:26 
Reporting and monitoring, 11:27 

EMISSIONS CAP AND TRADE 
REGIME 

Balancing emissions, 11:35 
Emission reduction credits, 11:33 
Emission trading registry, 11:32 
Monitoring and reporting, 11:36 
NO emission allowances, 11:29 
Overview, 11:28 
Set aside, 11:31 
SO2 emission allowances, 11:30 
Trading, 11:34 

ENERGY CONSUMER 
PROTECTION ACT, 2010 
(BILL 235) 

Generally, 2:32, 2:33, 2:37, 6:3, 
6:21 to 6:27, 13:79 

ENERGY CONSUMERS’ BILL OF 
RIGHTS 

Generally, 6:20, 6:24 

ENERGY FORWARD MARKET 
Generally, 9:83 

ENTRY OF BUSINESS 
PREMISES, POWER TO 

Electrical Safety Authority inspec-
tor, 7:33 to 7:48 
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ENTRY OF BUSINESS 
PREMISES, POWER TO 
—Cont’d 

Inspectors, OEB, 2:11 

ENTRY OF DWELLING HOUSE, 
POWER TO 

Electrical Safety Authority inspec-
tor, 7:33 to 7:48 

Inspectors, 2:13 

ENVIRONMENTAL 
ASSESSMENTS 

Generally, 11:38 to 11:47 
Category A, no EA, 11:39 
Category B, screening, 11:40 
Category C, EA, 11:41 
Class, 11:42 
Electricity projects, application of 

Act to, 11:45 
Grandfathering, 11:43 
Hydroelectric facilities, 11:47 
Overview, 11:38 
Renewable energy approval, 11:44 

application to specific electricity 
projects, 11:45 

renewal energy facilitation office, 
11:46 

Transmission lines, 12:74 

ENVIRONMENTAL 
DISCLOSURE 

Supply-mix disclosure require-
ments, 14:36 

ENVIRONMENTAL 
PROTECTION ACT 

Generally, 11:44 

EVIDENCE 
Expert evidence, 3:13 
OEB proceedings, 3:12, 3:13, 3:37 

EXCEPTIONS (MARKET RULES) 
Appeals, 9:44 
Bulk electrical system, 9:50 
Costs, 9:47 

EXCEPTIONS (MARKET RULES) 
—Cont’d 

Decisions of independent directors, 
9:43 

General procedure, 9:42 
Reconsideration, 9:45 
Rule amendment, 9:48 
Transfer, 9:46 
Transitional, 9:49 

EXPORTS, ELECTRICITY 
Categories under National Energy 

Board Act, 9:114 to 9:118 
Information returns, 9:118 
Licences, 9:116 
Permits, 9:115 
Revocation or suspension of 

permits or licences, 9:117 

EXPROPRIATION 
Electricity transmission lines, leave 

to construct, 12:74 
Pipelines, leave to construct, 4:82 

FACILITIES 
Boundary entities, 9:34 
Registration in IESO market, 9:35, 

9:62 

FEDERAL UNDERTAKINGS 
Generally, 2:22 

FORBEARANCE POWER 
Generally, 2:27 

FORCE MAJEURE (MARKET 
RULES) 

Generally, 9:100 

FRANCHISES, MUNICIPAL 
Appeals, 4:60 
By-law requirement, 4:55 
Certificates of public convenience, 

4:73, 4:74 
Duration, 4:59 
Electoral approval, exceptions to, 

4:56 
Grandfathered franchises, 4:58 

INDEX 

Index-9 © 2021 Thomson Reuters, Rel. 1, 5/2021 



FRANCHISES, MUNICIPAL 
—Cont’d 

Interim extensions, 4:57 
Model franchise agreement, 4:61 to 

4:72 
Ownership of distribution system, 

4:57 
Public interest, defined, 4:57 
Renewals, 4:57 

GAS 
Definition, 4:2 
Demand side management, 4:54 

GAS DISTRIBUTION ACCESS 
RULE 

Access, 4:29 
Billing options, 4:36 
Consumer information, 4:35 
Customer service standards, 4:38 
Gas vendor relations, 4:30 
Service quality requirements, 4:37 
Service transaction requests, 4:31 

GAS DISTRIBUTOR 
Amalgamation, 4:6 
Change of control, 4:7, 4:9 
Deferral accounts, 4:40 
Definition, 4:2 
Disposition of gas system, 4:6 
Gas Distribution Access Rule, 4:27 

to 4:38 
Late payment charges, 4:45 
Meter inspections, 4:39 
Need for board order to sell or 

charge rates, 4:3 
Obligation to supply, 4:4 
Rate filling requirements, 4:41 
Reporting and record keeping 

requirements, 4:93 to 4:96 

GAS TRANSMITTER 
Amalgamation, 4:6 
Change of control, 4:7 
Definition, 4:3 
Discontinuance of service, 4:4 
Disposition of gas system, 4:6 

GAS TRANSMITTER—Cont’d 
Need for board order to sell or 

charge rates, 4:3 
Transportation, unbundling, 4:44 

GENERATION LICENCES 
Amendment, 11:6 
Authority to operate, 11:5 
Compliance with market rules, 11:9 
Filing information with OEB, 11:7 
Restrictions on business activities, 

11:8 
System integrity, 11:10 
Term and transfer, 11:6 

GENERATORS 
Categories under the market rules, 

9:62 
Cogeneration, scheduling, 11:15 
Commitment procedures, 9:71 
Connection performance standards, 

12:41 
Constrained-on/off payments, 9:92 
Construction of 

facilities, 11:20, 11:21 
Cost guarantee, spare generation, 

9:72 
Day-ahead production cost 

guarantee, 9:72 
Definition, 11:2 
Embedded retail generators, 14:47 
Emergency plans, 11:18 
Emissions cap and trading, 11:28 to 

11:37 
Emissions reporting and monitor-

ing, 11:27 
Enhanced combined cycle, schedul-

ing, 11:15 
Environmental assessments, 11:38 

to 11:47 
Equipment testing requirements, 

12:42 
Licences 

see GENERATION LICENCES 
Market rules 

equipment requirements, 11:13 
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GENERATORS—Cont’d 
Market rules—Cont’d 

power system reliability obliga-
tions, 11:14 

Meters for distribution systems, 
13:68 

Net metering, 11:60 
Non-utility generators (NUGs), 

11:24, 11:25 
Nuclear power, 11:19, 11:17 
Outage co-ordination, 12:47 
Restrictions on 

business activities, 11:3, 11:8 
ownership of transmitters, 12:7 
standards, OEB-set, 11:3 

Tax incentives, 11:57 to 11:59 
Wind and solar generation facilities, 

11:16 

GREEN ENERGY AND GREEN 
ECONOMY ACT (BILL 150) 

Generally, 1:29, 11:44, 11:46 
Bill 75, crossroads with, 1:30 
FIT program, 1:19, 1:30 
Long Term Energy Plan (LTEP), 

1:19 

HALLOWEEN AGREEMENT 
(1985) 

Generally, 1:2 

HEARINGS 
Electronic, 3:41 
OEB proceedings, 3:25 to 3:32 
Written, 3:42 

HIGH-RISK OPERATING STATE 
Generally, 12:44 

HYDRO ELECTRIC POWER 
Dams, 11:52 to 11:56 
Taxes, 11:48 
Water rental charges, 11:49 

HYDRO ONE INC. 
Assets and liabilities, 7:10 to 7:17 
Bill 91, 7:11 
Electricity Act, 7:11 

HYDRO ONE INC.—Cont’d 
Governance, 7:11 
Limitations on business activities, 

7:11 
Proposed divestiture, 7:11 
Public offering, 7:11 
Rates, 12:53, 12:66 to 12:69 
Special payments, 7:12 
Subsidiaries, 7:11 

IESO-CONTROLLED GRID 
Definition, 12:4 

IESO MARKETS 
Authorization as market participant, 

9:33 
Default levy, 9:37 
Facilities, registration, 9:35 
Meter installation, registration of, 

9:34 
Prudential support requirements, 

9:37 
Real-time markets, 9:61 to 9:76 
Trading limits, 9:37 
Waivers of market rules, 9:42 to 

9:50 
Wholesale licence, 9:51 
Withdrawal, 9:36 

IN CAMERA HEARINGS 
OEB proceedings, 3:39 

INDEPENDENT ELECTRICITY 
SYSTEM OPERATOR (IESO) 

Ancillary services, procurement of, 
12:45 

Annual approval, 7:26 
Application of other acts to, 7:28 
Audits, 7:27 
Board of Directors 

composition, 7:19 
duties and obligations, 7:20 

budget, 7:26 
By-laws, 7:21 
Confidentiality of information, 9:26 

to 9:29 
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INDEPENDENT ELECTRICITY 
SYSTEM OPERATOR (IESO) 
—Cont’d 

Connection assessment approval 
process, 12:71 

Contracts with market participants, 
9:101 

Core activities, 7:18 
Dissolution, 7:30 
Emergency plans, 9:31, 12:49 
Fees, 9:29, 9:41 
Financing, 9:29 
Force majeure, 9:100 
Forecasts, 9:30 
Liability 

corporate, 7:31 
individual, 7:32 
market participant, of, 9:99 

Market Rules, 9:2 to 9:13 
Objects and role, 7:18 
Operating agreements with 

transmitters, 12:51 
Outage coordination, 12:47 
Power purchase agreements, 11:25 
Power system reliability, 12:44 
Procurement powers, 10:14 to 

10:17 
Reports, 7:27, 9:30 
Security of grid, 12:46 
Stakeholder input, 7:29 
Statutory objects, 7:18 
Storage, 10:17 
Technical Panel, 7:23 

INDEPENDENT SYSTEM 
OPERATOR 

MacDonald Commission recom-
mendation, 1:22 

INSPECTORS, OEB 
Generally, 2:13 

INTEGRATED SYSTEM 
PLANNING 

Generally, 10:12 

INTERIM LICENCES, 
ELECTRICITY 

Generally, 8:3, 8:5 

INTERMITTENT GENERATORS 
Generally, 9:62 

INTERNATIONAL 
ELECTRICITY 
TRANSMISSION LINES 

Generally, 12:75 

INTERROGATORIES 
Generally, 3:20 

INTERTIE, FAILED 
TRANSACTIONS 

Generally, 9:69 

INTERTIE, OFFER GUARANTEE 
Generally, 9:98 

INTERVENTIONS 
IESO arbitrations, 9:107 
OEB proceedings, 3:10 

INVESTIGATIONS 
Confidentiality, 2:33 
Entry into buildings or places, 2:14 
Market Surveillance Panel, 2:12 
Obstruction of, 2:36 

INVOICES, ELECTRICITY 
Generally, 10:9 

JUDICIAL REVIEW, OEB ORDER 
Generally, 3:62 

JURISDICTION 
See ONTARIO ENERGY BOARD 

JUST AND REASONABLE RATES 
Generally, 2:20, 2:25 

LATE PAYMENT CHARGES 
Generally, 4:45 

LEAVE TO CONSTRUCT 
APPLICATIONS 

Acquisition of land and access to 
land, 12:74 
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LEAVE TO CONSTRUCT 
APPLICATIONS—Cont’d 

Electricity distribution lines, 13:98 
to 13:100 

Electricity transmission lines, 
12:72, 12:75 

Hydrocarbon pipelines, 4:76 
International power lines, 12:76 
Interprovincial power lines, 12:76 

LIABILITY 
Force majeure (market rules), 9:100 
IESO 

corporate liability, 7:31 
individual liability, 7:32 

Market participant to IESO, 9:99 
OEB members and employees, 2:16 

LICENCES 
Electricity 

abuse of market power, condi-
tions regarding, 8:17 

amendments, 8:18 
application procedure, 8:4 
cancellation, 8:19 
codes, observance of, 8:20 
conditions of licence, 8:6 
directives and integrated plans, 

8:12 
generators 

see GENERATION 
LICENCES 

interim licence, 8:3, 8:5 
non-exclusive, 8:16 
rate setting, method of, 8:11 
requirement for, 8:1 
revocation, 2:33 
suspension, 2:10, 2:28, 2:33 
unlicensed activity, 8:2 
wholesale licence, 10:14 to 10:17 

Natural gas 
assignability, 2:29 
availability for inspection, 2:18 
directives by Minister of Energy, 

3:6 
marketers, 6:3 to 6:18 

LICENCES—Cont’d 
Natural gas—Cont’d 

wells, 5:11 

LIMITATION PERIOD, 
OFFENCES UNDER OEB 
ACT 

Generally, 2:37 

LOAD-SHEDDING 
Generally, 12:48 

LOADS, ELECTRICITY 
Connection performance standards, 

12:41 
Equipment testing requirements, 

12:42 

MACDONALD COMMISSION, 
RECOMMENDATIONS 

Generally, 1:22 

MARKET DESIGN COMMITTEE 
Generally, 1:24 

MARKET PARTICIPANT 
Authorization as, 9:33 
Contracts with IESO, 9:101 
Liability to the IESO, 9:99 
Participation agreement, 9:33 
Prudential support requirements, 

9:37 
Withdrawal from IESO markets, 

9:36 

MARKET POWER 
Definition, 11:22 
Mitigation of OPGI market power, 

11:23 
OPGI market power, 11:22 

MARKET POWER MITIGATION 
Ancillary services, 11:23 
Inbound transmission rights, 11:22 

MARKET RULES 
Administrative prices, 9:76 
Alternative process for breaches, 

9:113 
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MARKET RULES—Cont’d 
Amendments 

general, 9:6 
initiated by 

IESO Board, 9:10 
Technical Panel, 9:9 

minor, 9:8 
pursuant to OEB order, 9:11 
urgent, 9:7 

Appeals to OEB, 9:25 
Breach, penalties for, 9:15 
Confidentiality of information, 9:26 

to 9:29 
Connection performance standards, 

12:41 
Demand response programs, 9:75 
Deregistration, 9:23 
Directives by Minister of Energy, 

3:6 
Disconnection orders, 9:20 to 9:23 
Dispute resolution, 9:102 to 9:113 
Enforcement orders, 9:14 to 9:24 
Equipment standards, 12:40 
Events of default, 9:20 
Exemptions, 9:42 to 9:50 
Financial penalties, 9:15 
General conduct rule, 9:19 
Generators 

see GENERATORS 
Non-compliance letters, 9:15 
Publication of, 9:3 
Purpose and scope, 9:2 
Review by OEB, 9:12 
Suspension orders, 9:20, 9:21 
Termination orders, 9:22 
Transitional provisions, 9:4 

MARKET SURVEILLANCE 
Market Surveillance Panel, 2:12, 

9:28 

MARKETERS, NATURAL GAS 
Administrative penalties for non-

compliance, 6:27 
Agent for service, 6:10 
Assignment of contracts, 6:39 

MARKETERS, NATURAL GAS 
—Cont’d 

Brokers, early regulation, 1:12 
Business cards, 6:16, 6:30 
Cancellation rights, 6:26 
Certificate of compliance, 6:15 
Certification statement, 6:38 

self-certification statement, 6:15 
Code of conduct, initial, 1:15 
Code of Conduct for Gas Market-

ers, 6:13, 6:28 to 6:42 
Competition Act, 6:45 
Confidentiality of consumer infor-

mation, 6:31 
Consumer complaints, 6:40 
Consumer Protection Act, 2002, 

6:20, 6:44 
Contract cancellation, 6:26 
Contracts, 6:23, 6:24, 6:25, 6:26, 

6:33 
Contracts, cancellation rights, 6:26 
Contracts, renewal or extension of, 

6:25, 6:36 
Contracts, verification, 6:24, 6:35 
Cooling-off periods, 6:26 
Definition, 6:2 
Disclosure statements, 6:34 
Energy Consumer Protection Act, 

2010 (Bill 235), 6:21 to 6:27 
Energy Consumers’ Bill of Rights, 

6:20 
Fair marketing practices, 6:22, 6:29 
Identification badges, photo, 6:17, 

6:30 
Licence, 6:3 to 6:18, 6:5 to 6:18 

appeal from OEB order, 6:4 
cancellation, 6:7 
renewal, 6:4 
suspension or revocation, 2:10, 

2:28, 2:33 
Mandatory licence conditions, 6:5 

to 6:18 
Non-assignability of licences, 6:8 
Non-resident marketers, 6:10 
Price comparisons, 6:34 
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MARKETERS, NATURAL GAS 
—Cont’d 

Prohibition against unlicensed busi-
ness, 6:3 

Renewal of contracts, 6:25 
Reporting and record keeping, 6:46 

to 6:48 
Telemarketing, 6:45 
Training, employee and contractor, 

6:18 
Training, salespersons, 6:37 
Training, verification representa-

tives, 6:37 
Transfer requests, 6:32 

METERS 
Retail 

generators, 13:68 
interval meters, 13:67 
MIST and MOST meters, 13:67 
obligations of distributors, 13:67 
validating metering data, 13:69 

Smart sub-metering, 13:76 to 13:79 
condominiums, 13:77 
Energy Consumer Protection Act, 

2010 (Bill 235), 13:79 
residential rental buildings, 13:78 

Wholesale 
alternative metering installation 

standards, 9:55 
audits, 9:54 
Electricity and Gas Inspection 

Act, 9:52, 9:58 
embedded generation facilities, 

9:57 
errors in metering data, 9:58 
federal jurisdiction, 9:52 
metered market participants, 9:53 
metering data, 9:57 
metering service providers, 9:53 
registration of meter installation, 

9:34, 9:53, 9:54 
reviewable decisions, 9:56 
settlement data process, 9:90 
transitional arrangements, 9:54 

METERS—Cont’d 
Wholesale—Cont’d 

verification and sealing, 9:52 

MINISTER OF ENERGY 
Directives regarding market rules, 

3:6 
Powers over OEB, 2:30 

MINISTER OF NATURAL 
RESOURCES 

Natural gas well licences, 5:11 
References to OEB, 3:6 

MODEL FRANCHISE 
AGREEMENT 

Alternative easement, 4:67 
Approval of construction, 4:63 
By-laws, 4:69 
Disposition of gas system, 4:70 
Drainage system, 4:68 
Franchise handbook, 4:72 
Indemnification, 4:65 
Insurance, 4:66 
Pipeline relocation, 4:68 
Restoration, 4:64 
Rights granted, 4:62 
Use of decommissioned gas system, 

4:71 

MOTIONS 
OEB proceedings, 3:24 

MUNICIPAL CORPORATIONS 
Acquisition and disposal of distri-

bution systems, 13:11 
Requirement for Business Corpora-

tions Act corporation, 13:15 
Restrictions on 

affiliate distributor activities, 
13:8 

ownership of transmitters, 12:8 
Transfer by-laws, 13:15 

MUNICIPAL ELECTRICAL 
UTILITIES 

Business Corporations Act 
incorporation, 13:14 
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MUNICIPAL ELECTRICAL 
UTILITIES—Cont’d 

Corporate taxes, 13:19 
Municipal taxes and assessments, 

13:18 
Payments in lieu of taxes, 13:17 
Transfer of assets to Business 

Corporations Act corporation, 
13:15 

Transfer taxes, 13:16 
Transitional rules, 13:13 

NATURAL GAS ELECTRICITY 
INTERFACE REVIEW 
PROCEEDING 

Generally, 2:27, 5:13, 5:16 

NATURAL GAS RATES 
Exemptions from, 4:42 
Just and reasonable rates, 4:40 

NATURAL RESOURCE GAS 
LIMITED (NRG) 

Exemption from Affiliate Relation-
ships Code, 4:15 

NET VS. GROSS LOAD BILLING 
Generally, 12:62 

NON-DISPATCHABLE LOADS 
Generally, 9:62 

NON-UTILITY GENERATOR 
(NUG) CONTRACTS 

Generally, 11:24, 11:25 

NORMAL OPERATING STATE 
Generally, 12:44 

NUCLEAR POWER 
Generally, 11:19 

OFFENCES 
Electrical Safety Authority, 7:33 to 

7:48 
Under OEB Act, 2:37 

ONTARIO ELECTRICITY 
FINANCIAL CORPORATION 

Annual fees payable to Minister of 
Finance, 7:56 

ONTARIO ELECTRICITY 
FINANCIAL CORPORATION 
—Cont’d 

Assessments of property, 7:55 
Borrowing power, 7:51 
Debt Retirement Charge, 7:57 
Finances, 7:51 
Governance, 7:50 
Guarantee by, 7:52 
Liability, 7:53 
Ministerial directives, 7:52 
Non-utility generator (NUG) 

contracts, 11:24, 11:25 
Objects and powers, 7:49 
Reports, 7:54 
Special payments, 7:55 
Stranded debt, 7:57 
Subsidiaries, 7:49 
Successor to Ontario Hydro, 7:49 

ONTARIO ENERGY BOARD 
Administration 

board members, 2:3 
by-laws, 2:4, 2:7 
employees as witnesses, 2:15 
fees, 2:17 
finances, 2:11 
inspectors, 2:13 
limitations of liability, board 

members and employees, 
2:16 

management committee, 2:7, 
2:13, 2:28 

Market Surveillance Panel, 2:12 
memorandum of understanding, 

2:9 
stakeholder input, 2:8 
structure, 2:2 to 2:18 

Electricity, price regulation, 10:2 to 
10:10 

Enforcement proceedings 
costs, 3:44 
document disclosure, 3:15 
motions, 3:24 
pre-hearing procedure, 3:23 
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ONTARIO ENERGY BOARD 
—Cont’d 

Enforcement proceedings—Cont’d 
witnessess, 3:36 

Hearings 
electronic, 3:41 
oral 

see oral hearings, infra 
oral presentation, 3:10 
proceedings, 3:25 to 3:32 
written, 3:42 

Jurisdiction and powers 
administrative penalties, 2:10, 

2:11, 2:33 
appeals from IESO orders, 9:30 
assessments, 2:11, 2:28 
certificates of public convenience 

and necessity, 4:73, 4:74 
collateral attacks, 3:23 
compliance powers, 2:32 to 2:36 
constitutional limits, 2:22 
costs, 3:44 to 3:50 
delegations to employees, 2:10 
entry of premises, 2:14 
exclusivity of jurisdiction, 2:23 
experts, 2:17 
express grants of jurisdiction, 

2:20 
forbearance from regulation, 2:27 
initiating proceedings, 3:6 
inspections, 2:14 
jurisdiction to review contracts, 

1:11, 2:26 
levies and assessments, 2:28 
market monitoring, 2:31 
Market Rules 

amendment to, 9:11 
review of, 9:12 

Ministerial directives, 3:6 
municipal franchises, 4:55 to 

4:60 
necessary implication, jurisdic-

tion by, 2:21 
not a suable entity, 2:18 
objectives, 2:19 

ONTARIO ENERGY BOARD 
—Cont’d 

Jurisdiction and powers—Cont’d 
pipelines, leave to construct, 4:75 

to 4:92 
powers, overview, 2:2 
rate-making, generally, 2:25 
relationship with Minister, 2:30 
right to participate on appeal, 

3:59 
rule-making power, natural gas, 

4:11 
Jurisprudence, rate making, 4:47 to 

4:53 
basic principles, 4:49 
cost allocation, 4:52 
deferral accounts, 4:53 
gas commodity, 4:51 
prior Board decisions, 4:48 
prudency review of costs, 4:50 
rate design, 4:52 
sales, 4:51 

Objectives, 2:19 
Oral hearings 

admissible evidence, 3:37 
dates, 3:33 
hearings in absence of public, 

3:39 
media coverage, 3:40 
procedures, 3:33 to 3:40 
representation of a party, 3:34 
submissions, 3:38 
witnesses, 3:35 

Orders, enforceability, 2:37 
Practice and procedures 

24-hour rule, 3:14, 3:15 
document discovery and pro-

duction, 3:15 
adjournments, 3:29 
admissibility of evidence, 3:37 
appeals 

grounds for, 3:56 
standard of review, 3:58 
time for and procedure, 3:57 
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ONTARIO ENERGY BOARD 
—Cont’d 

Practice and procedures—Cont’d 
commencement of proceedings 

application, by, 3:2 
OEB, by, 3:6 

confidential documents, 3:16 
personal information, 3:16 

consolidated hearings, 3:28 
constitutional questions, 3:31 
construction of rules, 3:1 
costs, 3:44 to 3:50 
decision not to process docu-

ments, 3:4 
dismissal without hearing, 3:7 
electronic hearings, 3:41 
eligibility, 10:3, 10:4 
evidence in proceedings, 3:12, 

3:13 
expert evidence, 3:13 

filing of documents, 3:14, 3:15 
French, hearings in, 3:32 
interrogatories, 3:20 
interventions, 3:10 
issues conferences and days, 3:18 
joinder of hearings, 3:27 
judicial review, 3:62 
licensing proceedings, 3:53 
media coverage, 3:40 
motions, 3:24 
oral or written hearings, 3:26 
oral presentations, 3:10 
orders, 3:43 
participation in a proceeding, 3:8 

to 3:11 
pre-hearing conferences, 3:23 
price-setting powers, 10:2 
procedural orders, 3:17 
questions of law, 3:30 
reasons for decision, 3:43 
rehearing, review or variation of 

OEB order, 3:51, 3:52 
review of intervenor participation 

model, 3:11 
service of documents, 3:14, 3:15 

ONTARIO ENERGY BOARD 
—Cont’d 

Practice and procedures—Cont’d 
settlement conferences and 

proposals, 3:21, 3:22 
stated case, 3:63 
stays on appeal, 3:60 
technical conferences, 3:19 
written comments, 3:9 
written hearings, 3:42 

Rules of Practice and Procedure for 
Enforcement Proceedings 

see also enforcement proceedings 
generally, 3:1 
document discovery and produc-

tion, 3:15 
Settlement conferences, 3:21 
Settlement proposals, 3:22 

ONTARIO HYDRO 
Actions against, 7:71 
Debt, 1:21 
Early history, 1:21 
Pension plan, 7:70 
Structure, 1:21 
Successor corporations, 7:1 
Transfers to successor corporations, 

7:71 

ONTARIO PIPELINE 
CO-ORDINATION 
COMMITTEE 

Generally, 4:76 

ONTARIO POWER AUTHORITY 
Corporate powers, 7:73 
Creation, 7:72 
Feed-in tariff program, 10:16 
Merger, 7:74 
Objects, 7:72 
Procurement, 10:11 to 10:13 

ONTARIO POWER 
GENERATION INC. (OPGI) 

Ancillary services, 11:23 
Assets and liabilities, 7:2 to 7:9 
Evolution, 7:9 
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ONTARIO POWER 
GENERATION INC. (OPGI) 
—Cont’d 

Governance, 7:3 
Inbound transmission rights and 

import limits, 11:23 
Income tax, 7:5 
Market power 

see MARKET POWER 
Market power mitigation 

see MARKET POWER MITI-
GATION 

Municipal taxes, 7:6 
Niagara River generator facilities, 

7:8 
Rebate, 11:23 
Regulated rates, 10:2 to 10:10 
Reports to Minister, 7:3 
Special payments, 7:4 

OPEN ACCESS 
Distribution, 13:1, 13:2, 13:49 
Transmission, 12:37 

OPERATING RESERVE 
MARKET 

Generally, 9:61 
Offers, 9:66 

OUTAGE CO-ORDINATION 
Generally, 12:47 

OVER/UNDER GENERATION 
CONDITIONS 

Generally, 9:73 

PARTICIPATION AGREEMENT 
Generally, 9:61 

PENALTIES, OFFENCES UNDER 
OEB ACT 

Generally, 2:37 

PHYSICAL BILATERAL 
CONTRACTS 

Prudential support requirements, 
9:67 

PHYSICAL BILATERAL 
CONTRACTS—Cont’d 

Responsibility for uplift charges, 
9:82 

Submission of data, 9:82 

PIPELINES, NATURAL GAS 
Applications, 4:77 
Bypass, 4:86 
Compensation to landowners, 4:85 
Conditions to approval, 4:77 
Design and location work, 4:76 
Duty to consult, 4:80 
Economic feasibility, 4:78 
Entry onto lands, 4:81 
Exclusive jurisdiction of OEB, 4:75 
Expropriation of lands, 4:82 
Highways and utility lines, 4:83 
Ontario Pipeline Co-ordination 

Committee, 4:76 
Procedure, 4:75 to 4:92 
Public interest, 4:77 
Repairs, 4:84 
Technical standards, 4:79 

POLICY DIRECTIVES 
Generally, 2:30 

POWER CORPORATION ACT 
Generally, 1:21 

POWER PURCHASE 
AGREEMENTS 

NUG Contracts, 11:24 

PRICE ELECTRICITY 
Pass-through of OPGI rebate by 

retailers, 14:12 
Price comparisons, 14:27 
Regulated Rate Plan, 10:2 to 10:10 
Variance accounts, 10:3, 10:10 

PROCEDURAL ORDERS 
Generally, 3:17 

PROCUREMENT MARKETS 
Ancillary services, 9:78 
Generally, 9:77 to 9:80 
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PROCUREMENT MARKETS 
—Cont’d 

Must-run contracts, 9:79 
OPA procurement contracts, 10:14 

to 10:17 
Publication of contract information, 

9:80 
Suspension of market operations, 

9:81 

PRUDENCY REVIEW OF COSTS 
Generally, 4:50 

PUBLIC CONVENIENCE AND 
INTEREST, MUNICIPAL 
FRANCHISES 

Generally, 4:57 

PUBLIC INTEREST 
Duty to consult, 4:80 
Electricity transmission lines, leave 

to construct, 12:72 
Municipal franchises, renewals, 

4:57 
Pipelines, leave to construct, 4:77 

RATE BASE RATE-MAKING 
Generally, 2:25 

RATE HANDBOOK, 
ELECTRICITY 
DISTRIBUTION 

See DISTRIBUTION RATES, 
ELECTRICITY 

RATE-MAKING 
Condition of licence, 8:11 
Deferral accounts, gas, 4:40 
Electricity 

distribution, 13:80 to 13:90 
retail prices, 10:2 to 10:10 

General description, 2:25 
General principles, natural gas, 4:47 

to 4:53 
Just and reasonable rates, 2:20, 2:25 
Natural gas transmission and distri-

bution, 4:40 to 4:46 
Prior Board decisions, weight, 4:48 

RATE-MAKING—Cont’d 
Prudency reviews, 4:50 
Return on equity, gas, 4:46 

REACTIVE SUPPORT 
Generally, 9:78 

REAL-TIME MARKETS 
Administrative prices, 9:81 
Compensation for 

dispatch scheduling error, 9:68 
market suspension, 9:81 

Constrained grid model, 9:67 
Dispatch 

algorithm, 9:67 
data, 9:63 
integration of renewable genera-

tion into, 9:64 
process, 9:68 

Energy offers and bids, 9:65 
Generator commitment procedures, 

9:71 
Non-constrained grid model, 9:67 
Operating reserve offers, 9:66 
Registration for physical operations, 

9:62 
Scheduling and system status 

reports, 9:73 
Scheduling process, 9:68 
Suspension of market operations, 

9:81 

REFERENCES TO OEB 
By Minister of Natural Resources, 

3:6 

REGISTERED METERING 
INSTALLATIONS 

Generally, 9:54 

REGULATED RATE PLAN 
Generally, 10:2 to 10:10 

REGULATION (ANCILLARY 
SERVICE) 

Generally, 9:78 
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REHEARING, REVIEW OR 
VARIATION OF OEB ORDER 

OEB power to review, 3:51 
Procedure for review, 3:52 

RELIABILITY, POWER SYSTEM 
Ancillary services, 12:45 
IESO obligations to maintain, 12:44 
NERC reliability standards, 7:18, 

12:44 

RELIABILITY MUST-RUN 
CONTRACTS 

Generally, 9:79 

RENEWABLE ENERGY 
Generally, 11:57 to 11:59 

RENEWABLE ENERGY 
APPROVAL 

See ENVIRONMENTAL ASSESS-
MENTS 

REPORT ON LEGISLATIVE 
CHANGE (1997) 

Generally, 1:19 

REPORTING AND RECORD 
KEEPING 

Electricity licensees, 8:22 
Gas marketers, 6:46 to 6:48 
Gas utilities, 4:93 to 4:96 

RETAIL SETTLEMENT CODE 
Access to consumer information, 

14:63 
Adjustments to measured consump-

tion, 14:45 
Basic settlement obligations, 14:40 
Billing 

cycles, 14:46 
errors, 14:57 
options, 14:51 

Changes in electricity service 
providers, 14:61 

Competitive electricity services, 
settlement costs, 14:41 

Disconnection and reconnection, 
14:56 

RETAIL SETTLEMENT CODE 
—Cont’d 

Distributor-consolidated billing, 
14:53 

EBT, Electronic Business Transac-
tions standards, 14:39 

Interval meter customers, 14:41 
Net system load shape, 14:43 
Non-competitive electricity ser-

vices, settlement costs, 14:48 
Non-interval meter customers, 

14:43 
Retail settlement variance account, 

14:50 
Retailer-consolidated billing, 14:52 
Security arrangements, 14:58 
Service agreement, 14:38 
Service transaction requests, 14:60 
Settlement dispute procedures, 

14:59 
Settlement timeline, 14:49 
Split billing, 14:54 
Standard supply service billing, 

14:55 
Unmetered loads, 14:44 

RETAILER LICENCES, 
ELECTRICITY 

Agent for service, 14:9 
Amendment, 14:7 
Authority to operate, 14:5 
Cancellation, 2:25; 14:8 
Code of conduct 

see ELECTRICITY RETAILER 
CODE OF CONDUCT 

Communications, 14:14 
Compliance with 

licence terms, 14:6 
market rules, 14:11 

Conditions imposed by regulation, 
14:6 

Consumer complaints resolution 
process, 14:13 

Filing information with OEB, 14:10 
Financial position of applicant, 14:6 
Generally, 14:4 to 14:18 
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RETAILER LICENCES, 
ELECTRICITY—Cont’d 

OPGI price-cap rebate, pass-
through of, 14:12 

Suspension or revocation, 2:25 
Term and transfer, 14:7 

RETAILERS, ELECTRICITY 
Bill 112, 14:1, 14:20 
Business cards, 14:16, 14:23 
Cancellation rights, 14:8 
Certificate of compliance, 14:15 
Certification statement, 14:31 
Code of conduct 

see ELECTRICITY RETAILER 
CODE OF CONDUCT 

Contracts, 14:26 
Contracts, renewal or extension of, 

14:29 
Contracts, verification of, 14:28 
Definition, 14:2 
Disclosure statements, 14:27 
Energy Consumers’ Bill of Rights, 

6:20, 14:20 
General, 14:1 
Identification badges, photo, 14:17, 

14:23 
Licences 

see RETAILER LICENCES, 
ELECTRICITY 

Market readiness and enrolment 
process, 14:64 

OEB standards and targets, 14:66 
Price comparisons, 14:27 
Reporting and record-keeping, 

14:67, 14:68 
Restrictions on ownership, 14:3 
Retail settlement 

see RETAIL SETTLEMENT 
CODE 

Service agreement with distributor, 
14:38 

Supply-mix disclosure require-
ments, 14:36 

Training, contractor, 14:18 
Training, employee, 14:18 

RETAILERS, ELECTRICITY 
—Cont’d 

Training, salespersons, 14:30 
Training, verification representative, 

14:30 

REVIEWABLE DECISIONS 
Generally, 9:58 

REVOCATION 
Electricity licence, 8:19 

RULES, NATURAL GAS 
Affiliate Relationships Code for 

Gas Utilities, 4:14 to 4:26 
Generally, 4:11 
Procedure to make rule, 4:12 

RURAL RATE PROTECTION 
Calculation, 13:97 

SAFETY STANDARDS, 
DISTRIBUTION SYSTEM 

Generally, 13:105 to 13:114 
Standards applicable post May 

2004, 13:106 to 13:110 
approval of electrical equipment 

installation work specifica-
tions, 13:108 

audits, 13:110 
changes to ownership, 13:106 
inspection and approval of 

construction, 13:109 
safety standards, 13:107 

Standards application to all distribu-
tion systems, 13:111 to 13:114 

compliance, 13:114 
disconnection of unused lines, 

13:112 
proximity to distribution lines, 

13:111 
reporting of serious electrical 

incidents, 13:113 

SCHEDULING, REAL-TIME 
MARKETS 

Generally, 9:68, 9:73 
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SEARCH AND SEIZURE, OEB 
Inspectors, 2:13 

SECURITY DEPOSITS, 
ELECTRICITY 
DISTRIBUTION 

Generally, 13:53 

SECURITY OF 
IESO-CONTROLLED GRID 

Generally, 12:46 

SECURITY OF SUPPLY, 
NATURAL GAS 

Generally, 1:8 

SETTLEMENT CONFERENCES, 
OEB 

Generally, 3:21 

SETTLEMENT IN IESO 
MARKETS 

Collection of settlement data, 9:90 
Disputes involving settlement state-

ments, 9:94, 9:97 
Final settlement statements, 9:96 
Hourly and non-hourly settlement 

amounts, 9:92 
Preliminary settlement statements, 

9:95 
Registered wholesale meters, 9:90 
Settlement statements, 9:93 
Validating metering data, 9:90 
Varieties of settlement data, 9:91 

SETTLEMENT PROPOSALS, 
OEB 

Generally, 3:22 

SHUT-OFF OF SERVICE 
Municipal utilities, 4:4 

SMART METERING 
Smart meter rate adder, 13:84 
Smart metering entity, 7:18, 7:75 

SPINNING RESERVE. 
See OPERATING RESERVE 

MARKET 

STANDARD SUPPLY SERVICE 
Discharging section 29 obligations, 

13:93 
Final RRP Variance Settlement 

Amounts, 13:95 
Rate protection plan roadmap, 

13:96 
Rates, 13:94 
Standard Supply Service Code, 

13:92 

STATED CASE, BY OEB 
Generally, 3:63 

STATUTORY POWERS AND 
PROCEDURES ACT 

Application to the OEB, 3:1 

STAYS 
Appeal of OEB order, 3:60 
Initiation of IESO dispute resolu-

tion process, 9:111 

STORAGE, NATURAL GAS 
Access to storage areas, 5:4 
Compensation to landowners and 

rights-holders, 5:3 
Disposition of gas storage system, 

5:17 
Initial deregulation, 1:9 
Injection of gas, 5:2 
Natural gas storage areas, 2:20, 5:2 

to 5:4 
Rates 

allocation of storage capacity, 
5:14 

ex-franchise customers, 5:15 
generally, 5:13 
margin sharing, 5:16 

Storage and transportation access 
rule 

complaint mechanism, 5:10 
consumer protection in competi-

tive storage market, 5:8 
general provisions, 5:6 
non-discriminatory access to 

transportation services, 5:7 
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STORAGE, NATURAL GAS 
—Cont’d 

Storage and transportation access 
rule—Cont’d 

reporting requirements, 5:9 

STRANDED DEBT 
Generally, 7:57 

SUSPENSION 
Electricity licence, 8:19 
Market operations, 9:81 

SYSTEM IMPACT ASSESSMENT 
Generally, 12:71 

T-SERVICE 
Generally, 1:2, 1:6, 1:9, 1:14 

TECHNICAL PANEL, IESO 
Amendments to Market Rules, 9:6 
Composition and duties, 7:23 
Initiating amendments to Market 

Rules, 9:10 

TELECOMMUNICATIONS ACT, 
FORBEARANCE POWER 

Generally, 2:27 

TELEMARKETING 
Generally, 6:45 

10-YEAR MARKET REVIEW 
Generally, 1:17 

TRADING LIMITS 
Generally, 9:37 

TRANSFER BY-LAWS 
Generally, 13:15 

TRANSFER PRICING, GAS 
AFFILIATES 

Generally, 4:17 

TRANSFER TAXES, MUNICIPAL 
ELECTRICAL UTILITY 

Generally, 13:16 

TRANSFERABILITY OF 
AUTHORITY 

Generally, 2:29 

TRANSMISSION, ELECTRICITY 
Collection of transmission charges, 

9:92 
Corridor lands, 7:13 
Disconnection from the grid, 12:43 
Environment assessments, 12:75 
Open access, 12:2, 12:37 
Outage co-ordination, 12:47 
Planning by IESO, 9:32 to 9:41 
Retirement of facilities, 9:32 to 

9:41 

TRANSMISSION LICENCES 
Access to transmission service, 

12:20 
Amendment, 12:16 
Authority to operate, 12:14 
Communication with OEB, 12:28 
Compliance, 12:17 
Confidentiality of information, 

12:24 
Expansion of transmission system, 

12:27 
Fees and assessments, 12:15 
Filing information with OEB, 12:18 
Market rules, compliance with, 

12:22 
Obligation to connect, 12:21 
Operating agreements with IESO, 

12:19 
Rates, 12:26 
Separation of business activities, 

12:25 
Suspension or revocation, 12:17 
System integrity, 12:23 
Term and transfer, 12:16 

TRANSMISSION LINES, 
CONSTRUCTION OF 

Connection assessment and 
approval, 12:71 

International, 12:76 
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TRANSMISSION LINES, 
CONSTRUCTION OF 
—Cont’d 

Leave to construct application, 
12:72 

TRANSMISSION POLES, 
OFFENCE TO ATTACH 

Generally, 12:81 

TRANSMISSION RATES 
Billing determinants, 12:62 
Charge determinants, 12:63 
Export transmission service, 12:56 
Freeze, 2003, 12:65 
Line connection service, 12:57 
Net vs. gross load billing, 12:62 
Network service, 12:55 
OEB rate-setting power, 12:52, 

12:53 
Other transmitters, 12:64 
Principles of rate-making, 12:60 to 

12:69 
Transformation connection service, 

12:58 
Transmission assets, 12:61 
Transmission customers, 12:59 

TRANSMISSION RIGHTS 
MARKET 

Assignment of rights, 9:87 
Auctions, 9:86 
Authorization to participate, 9:85 
Generally, 9:84 
Settlement of rights, 9:88 
Transmission clearing account, 9:88 

TRANSMISSION SYSTEM CODE 
Assignment of connection capacity, 

12:35 
Compensable bypass, 12:34 
Connection agreements, 12:30 
Connection assets 

stranded, 12:36 
who may build, 12:33 

Contractual issues, 12:38 
Cost responsibility, 12:37 

TRANSMISSION SYSTEM CODE 
—Cont’d 

Embedded generation, 12:36 
Open access, 12:30 
Purpose of TSC, 12:29 to 12:38 
Replacement and relocation of 

transmission facilities, 12:38 
Specific duties of transmitters, 

other, 12:31 
Stranded connection assets, 12:36 

TRANSMITTERS 
Affiliate relations 

see also AFFILIATE 
RELATIONSHIPS CODE 
FOR ELECTRICITY 
DISTRIBUTORS AND 
TRANSMITTERS 

Generally, 12:12 
Boundaries of transmission system, 

12:4 
Classification of assets, 12:5 
Connection performance standards, 

12:41 
Conservation activities, 12:10 
Definition, 12:3 
Disconnection from grid, 12:43 
Disposition of transmission 

systems, 12:11 
Entry onto lands, 12:81 
Equipment testing requirements, 

12:42 
General powers, 12:81 
Operating agreements with IESO, 

12:51 
Outage co-ordination, 12:47 
Reconnection to grid, 12:43 
Reporting and records, 12:82 to 

12:84 
Restrictions on 

business activities, 12:9 
ownership, 12:6 to 12:12 

Telecommunications easements, 
12:81 
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UNBUNDLING RATES 
Contract-carriage cases, 1:5 
Market Design Task Force, 1:20 

UPLIFT CHARGES (IESO) 
Physical bilateral contracts, 

responsibility for, 9:82 

URGENT RULE AMENDMENT 
COMMITTEE 

Generally, 9:7 

UTILITIES 
General regulatory principles, 2:20 

VOLTAGE CONTROL 
(ANCILLARY SERVICE) 

Generally, 9:78 

VOLUNTARY COMPLIANCE, 
OEB 

Generally, 2:34 

WARRANT TO ENTER 
DWELLING 

Generally, 2:14 

WATER PRIVILEGES 
Generally, 11:56 

WEIGHTED AVERAGE COST OF 
GAS (WACOG) 

Generally, 1:13, 1:14, 1:16 

WELLS, NATURAL GAS 
Licences and permits, 5:11 
Operating a well, 5:12 

WHITE PAPER (1997) 
Generally, 1:23 

WHOLESALE LICENCE 
Generally, 9:51 

WITNESSES 
Enforcement proceedings, in, 3:36 
Examination, OEB proceeding, 

3:35 
OEB employees as, 2:15 
Summons to OEB proceeding, 3:35 

WORKING GROUP REPORT 
(1997) 

Generally, 1:18 

WORKSTATION, PARTICIPANT 
Generally, 9:33 

WRITTEN COMMENTS, OEB 
PROCEEDING 

Generally, 3:9 

WRITTEN HEARINGS, OEB 
Generally, 3:42 
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