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ABSENTEEISM
Generally, 13:1 to 13:22, 19:7, 19:8
Failure to call in, 13:11
Innocent absenteeism, 13:12
Leaving the country, 13:4
Leaving without authorization, 13:6
Lying about, 5:8, 5:13, 5:14

ABUSE OF PATIENTS
Generally, 10:33

ACCOMMODATION
Generally, 2:17, 13:19 to 13:21
Last Chance Agreements, 22:2.50

ADDICTION
Generally, 16:11

ADVERSE INFERENCES
Generally, 11:7

AFTER-ACQUIRED CAUSE
Generally, 3:13, 21:1 to 21:7, 23:3
Condonation, 21:2
Practical advice, 21:7

ALCOHOL
Generally, 16:1 to 16:17

ALCOHOL POLICY
Generally, 16:13

APOLOGY, REFUSAL TO MAKE
Generally, 3:14, 14:9

ASSAULT
Generally, 15:3 to 15:12

BAD FAITH DAMAGES
Generally, 2:17, 26:1, 29:12

BARDAL FACTORS
Generally, 29:3

BEHAVIOUR
Disrespectful, 8:1 to 8:3
Impulsive, 12:15

BLOG, EMPLOYEE’S
Generally, 8:10, 17:15, 20:2 to 20:9

BREACH OF POLICY
Generally, 2:18, 6:22, 8:11, 10:1 to

10:41, 16:13, 23:2, 25:11
COVID-19 policy, 10:8

BULLYING
Generally, 14:1, 14:6

CARSCALLEN V. FRI CORP.
Generally, 2:4, 25:2, 25:6

CAUSE
False allegation of, 29:14

CHARACTER OF EMPLOYMENT
Generally, 3:6

COHABITATION
Generally, 6:21, 7:3

COMPANY CREDIT CARD
Generally, 12:9

CONDONATION
Generally, 13:16, 14:15, 19:18, 21:2,

23:3

CONFIDENTIAL INFORMATION
Generally, 6:8 to 6:10, 6:17, 6:18, 10:17,

21:5

CONFLICT OF INTEREST
Generally, 6:1, 6:9, 6:13 to 6:17, 6:22
Executive paying self bonuses, 11:2.50

CONSENSUAL CONDUCT
Generally, 6:22, 7:5, 14:10

CONSENTING ADULTS
Generally, 17:10

CONSTRUCTIVE DISMISSAL
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25:8

CONTRITION, LACK OF
Generally, 3:14

COPYRIGHTED MATERIAL
Generally, 17:17
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COSTS
Generally, 28:12

COVID-19
Generally, 10:8

CRIMINAL MISCONDUCT
Generally, 16:7

CRIMINAL PROCEEDINGS
Generally, 11:8, 12:6, 28:7

CUMULATIVE CAUSE
Generally, 2:11, 9:1

CUSTOMERS
Generally, 6:14 to 6:17

CYBER-STALKING
Generally, 17:3

DAMAGES
Actual, 29:12, 29:16
Aggravated, 29:17
Punitive, 2:17, 29:15

DEMOTION
Generally, 25:1, 25:8

DEPENDENT CONTRACTORS
Generally, 4:7

DISABILITY
Generally, 2:17, 9:19, 13:20
Denial of, 27:5
Evidence of at trial, 27:12

DISAPPEARING EMPLOYEES
Generally, 13:18

DISCIPLINARY HISTORY
Generally, 3:11

DISCIPLINE POLICY
Generally, 2:18, 25:11, 25:14

DISHONESTY
Generally, 5:1 to 5:30, 6:13, 10:32, 11:12

to 11:18
At hearing, 5:28
During investigation, 5:27, 5:28

degrees of dishonesty, 26:11
Pre-employment, 5:25

DISMISSAL LETTER
Generally, 30:7

DISOBEDIENCE
Generally, 16:6

DOCTOR’S NOTES
Generally, 13:3, 13:17, 13:21

DOUBLE COMPENSATION
Generally, 29:16

DOWLING V. ONTARIO
(WORKPLACE SAFETY &
INSURANCE BOARD)

Generally, 3:14, 14:9

DRUG TESTING
Generally, 16:9, 16:12.50 to 16:16

DRUG USE
Generally, 16:8, 16:10, 16:11
Safety sensitive position, 16:8

EGREGIOUS CONDUCT
Generally, 11:11

E-MAIL ABUSE
Generally, 17:3

E-MAILS, PERSONAL
Generally, 17:8, 17:25

EMPLOYEE HANDBOOK
Generally, 2:18, 25:11

EMPLOYEE MONITORING
Generally, 17:5, 17:25

EMPLOYEES
Non-unionized, 25:1 to 25:14
Probationary, 18:4
Unionized, 4:8, 6:20

employee holding union office, 6:13

EMPLOYEE’S ATTITUDE
Generally, 8:3, 18:2 to 18:3

EMPLOYEE’S HISTORY, RELEVANCE
Generally, 3:9

EMPLOYEE’S REACTION
Generally, 26:11, 30:5
Positive employee response after incident,

26:10

EMPLOYEE’S RESPONSE
Generally, 5:30, 12:15, 26:7
Positive employee response after incident,

26:10
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EMPLOYER
New, 6:10, 6:23
Potential, 5:25

EMPLOYER-EMPLOYEE
RELATIONSHIP

Generally, 4:5 to 4:8

EMPLOYMENT CONTRACTS, USE OF
Generally, 30:4

EMPLOYMENT STANDARDS
LEGISLATION

Generally, 10:6, 24:1, 28:15

EXPENSE ACCOUNTS
Generally, 12:7 to 12:13

FACEBOOK
Generally, 17:16

FIDUCIARY DUTIES
Generally, 6:2 to 6:4, 6:10

FIDUCIARY EMPLOYEES
Generally, 6:3, 6:23

FIDUCIARY OBLIGATIONS
Generally, 6:4, 6:24

FIDUCIARY RELATIONSHIP
Generally, 6:3, 6:4

FRAUD
Generally, 11:1, 11:7 to 11:18, 12:1 to

12:17

GUIDELINES, BREACH OF
Generally, 19:8

HARASSMENT
Generally, 14:1 to 14:18, 17:18
Psychological, 14:1, 14:6
Refusal to apologize for, 3:14, 14:9
Sexual, 3:14, 14:2, 14:11

degrees of harassment, 14:3

HEARING
Dishonesty at, 5:28

HIRING PROCESS, PARTICIPATION
IN

Generally, 6:17, 21:5

INAPPROPRIATE
Generally, 8:1, 8:6, 8:9, 8:11, 14:1

INCOMPETENCE
Generally, 19:5 to 19:16.50

INDEMNITY, PARTIAL
Generally, 28:12

INDEPENDENT CONTRACTORS
Generally, 4:6

INDUCEMENT
Generally, 4:3, 29:5

INFORMATION, RELEVANT
Generally, 5:22, 6:19

INSOLENCE
Generally, 8:1 to 8:11, 9:2
Extortion and blackmail, 8:7.50

INSUBORDINATION
Generally, 8:2, 9:1 to 9:25
COVID-19 objections, 9:11.50

INTERNET ABUSE
Generally, 17:2 to 17:19
WhatsApp Messaging, 17:12.50

INTOXICATED EMPLOYEES
Generally, 16:1 to 16:17
Company vehicle and, 16:3

INVESTIGATE, DUTY TO
Generally, 26:6

INVESTIGATE, FAILURE TO
Generally, 26:3

INVESTIGATION, EMPLOYER’S
Generally, 3:11, 5:27, 5:28, 11:19, 26:1

to 26:11, 30:5
Dishonesty, degrees, of, 26:11
Employee behaviour during, 26:9
Positive employee response after incident,

26:10
Same misconduct, different result, 3:18,

26:12

JUST CAUSE
Generally, 2:1 to 2:3, 2:12, 21:4, 24:3
Common law vs. statute, 2:9, 4:9
Historical concept, 2:2
Innocent breach of confidentiality policy,

10:17.50
Internet abuse

WhatsApp messaging, 17:12.50
Test for determining, 3:14
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JUST CAUSE—Cont’d
Threats

Single incident, 15:15
Spur of moment, 15:15.50

KEAYS V. HONDA CANADA INC.
Generally, 2:17, 9:7, 13:20, 24:1, 26:1,

28:14, 29:12 to 29:16, 29:18

LAST-CHANCE AGREEMENT
Generally, 22:1 to 22:5
Duty to accommodate, 22:2.50

LATENESS
Generally, 13:1 to 13:22
Constant tardiness, 13:14

LAWYER, HIRING OF AS JUST
CAUSE

Generally, 30:2

LENGTH OF SERVICE
Generally, 3:5

LOYALTY, DUTY OF
Generally, 6:1 to 6:3, 6:5, 6:9 to 6:11

LYING
Absences, 5:8, 5:15
Completing your work, 19:16.50
Disability, 27:9
Jail time, 5:3
Medical reason for time off, 5:14
Moving to another country, 5:6
Sexual relationship, 5:17
Student report of inappropriate contact,

5:18

MANAGERIAL EMPLOYEES
Generally, 16:7

MEDICAL LEAVE
Generally, 5:14, 13:10

MISCONDUCT, ALLEGATIONS OF
Generally, 2:10, 3:9, 3:10, 30:5

MISCONDUCT, CONTEXT OF
Generally, 3:8
Same misconduct, different result, 3:18,

26:12

MITIGATING FACTORS
Apology, 3:16, 6:12, 6:13, 14:9
Contrition, 16:14, 26:8

MITIGATING FACTORS—Cont’d
Positive employee response after incident,

26:10
Short tenure, 10:33

MITIGATION
Generally, 6:20, 29:8, 29:12
Fixed notice period, 29:9

NATURAL JUSTICE
Generally, 26:1

NATURE OF EMPLOYMENT
Generally, 3:6

NEGLECT OF DUTY
Generally, 19:18

OFF-DUTY CONDUCT
Generally, 7:1, 16:2, 17:21 to 17:23, 20:1

to 20:10
Criminal charges, 20:5
No impact on employment, 20:4.50
Online conduct, 20:8

ONLINE CONDUCT
Generally, 20:8

OVERTIME
Generally, 10:39, 10:40, 12:10

PERFORMANCE ISSUES
Generally, 19:5 to 19:16.50

PERSONALITY ISSUES
Generally, 18:1 to 18:8

PIRATING
Generally, 17:17

POISONED WORK ENVIRONMENTS
Generally, 14:7

POLICIES AND RULES, BREACH OF
Generally, 10:1 to 10:41
Abandoning post, 10:24
Abuse of patients, 10:33
Abuse of residents, 10:26
Alcohol and cigarettes, purchasing for

underage teens, 10:25
Children, failure to supervise, 10:35
Communicate policy, need to, 10:3
Confidentiality, 10:17

Innocent breach, 10:17.50
COVID-19

generally, 10:8
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POLICIES AND RULES, BREACH OF
—Cont’d

COVID-19—Cont’d
attending work with symptoms, 10:11
refusal to be vaccinated, 10:9
refusing to wear mask, 10:10

‘‘Gaming the system,’’ 10:32
Giving away products, 10:21
Hanging up on clients, 10:22
Inadvertent breach, 10:29
Inappropriate sexual touching, failure to

report, 10:28
Internet, excessive personal use of, 10:30
Law firm employees, 10:34
Non-fraternization, 10:16
Patient confidentiality, 10:14
Prison employees, 10:31
Privacy, 10:27
Safety rules, 10:18
Sexual relationship, 10:15
Smoking, 10:12
Teachers, 10:23, 10:28
Vaping, 10:13
Wrongdoing, refusing to acknowledge,

10:36

PORNOGRAPHY
Generally, 17:11

POSSESSION AT WORK
Generally, 16:4

PRIVACY
Generally, 17:25, 20:4

PROBATIONARY EMPLOYEES
Generally, 18:4

PROBATIONARY PERIOD
Generally, 18:4, 19:19, 24:1 to 24:6, 25:7

PROFANITY
Generally, 8:5

PROGRESSIVE DISCIPLINE
Generally, 16:11, 23:4, 25:1 to 25:14

PROMOTING DISHARMONY AND
DISCONTENT

Generally, 6:14

PROPORTIONALITY
Generally, 2:4, 12:16

RECORDING WORKPLACE
INTERACTIONS,
SURREPTITIOUSLY

Generally, 3:13, 17:20

REFUSAL TO APOLOGIZE
Generally, 3:14, 14:9

REFUSAL TO WORK
Vacation, while on, 13:4

RELATIONSHIP, INAPPROPRIATE
Generally, 6:21, 7:1 to 7:6

RULE OF THUMB
Generally, 29:4

RULES AND POLICIES, BREACH OF
Generally, 10:1 to 10:41
Communicate policy, need to, 10:3

SAFETY RULES, BREACH OF
Generally, 10:18

SAFETY SENSITIVE POSITIONS
Generally, 16:8

SALES QUOTAS, FAILURE TO MEET
Generally, 19:11

SEXUAL RELATIONSHIP
Generally, 6:22, 7:5, 10:15

SINGLE INCIDENT OF EMPLOYEE
MISCONDUCT

Generally, 2:10, 8:9, 9:14, 14:8, 16:15,
19:7, 19:8

Multiple forms of discipline for, 25:3

SOCIAL NETWORKING SITES
Generally, 17:16, 17:21 to 17:23, 20:8

SUING FORMER EMPLOYEE
Generally, 28:16

SURREPTITIOUSLY RECORDING
WORKPLACE INTERACTIONS

Generally, 3:13, 17:20

SUSPENSION
Generally, 25:6

TARDINESS
Generally, 13:1 to 13:22
Constant tardiness, 13:14

THEFT
Generally, 11:1 to 11:19
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THEFT—Cont’d
Executive paying self bonuses, 11:2.50
Time theft, 11:4

THREATS
Generally, 8:6
Single incident, 15:15
Spur of moment, 15:15.50

UNDUE HARDSHIP
Generally, 2:17, 16:11

VACATION, REFUSAL TO WORK ON
Generally, 13:4

VAPING
Generally, 10:13

VIOLENCE
Generally, 8:6, 15:1 to 15:17
Assault, 15:3 to 15:12.50
Threats

Single incident, 15:15
Spur of moment, 15:15.50

WALLACE DAMAGES
Generally, 29:11 to 29:15

WALLACE V. UNITED GRAIN
GROWERS

Generally, 2:5, 2:12, 2:17, 4:3, 26:1,
29:5, 29:11 to 29:13

WARNINGS
Generally, 14:14, 19:6, 25:5
Need for good faith, 19:4
Need to clearly warn, 19:3

WHISTLE-BLOWING
Generally, 9:15

WILFUL DISOBEDIENCE
Generally, 9:4, 9:12

WITNESS INTIMIDATION
Generally, 26:8

WORKPLACE RULES
Generally, 10:4, 19:8, 27:3 to 27:5
Communicate policy, need to, 10:3
COVID-19 rules and policies, breach of

generally, 10:8
attending work with symptoms, 10:11
refusal to be vaccinated, 10:9
refusing to wear mask, 10:10

ZERO TOLERANCE
Safety policies, 10:18
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