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With a special emphasis on technology, and a variety of useful
precedent agreements, this service expertly guides you through each
stage of the outsourcing process. From planning to negotiation, to
implementation, the authors rely on their years of experience to
ensure the book meets the needs of today’s outsourcing practitioner.

What’s New in this Update

Includes new Chapter 44, “Case Study: Lachman v. Revlon Class
Action — Lessons On When & How To Be Transparent To Sharehold-
ers In The Case Of A Failed ERP Implementation”.

ProView Developments

Your ProView edition of this product now has a new, modified layout:

E The opening page is now the title page of the book as you
would see in the print work

E As with the print product, the front matter is in a different
order than previously displayed

E The Table of Cases, Table of Statutes and Index are now in
PDF with no searching and linking

E The Table of Contents now has internal links to every chapter
and section of the book within ProView

E Images are generally greyscale and size is now adjustable
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