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Abuse of power, 16 

Achieving Best Evidence in 
Criminal Proceedings: 
Guidance for vulnerable 
and intimidated witnesses, 
including children, 253 

Active listening, 11-12 

Interrogation, 160 

Admissibility of evidence, 
17 

Al-Qaeda, 237 

Alzheimer’s disease, 44 

American Professional 
Society on the abuse of 
children, 252 

Answer, 10, 30 

Anticipating, 160-161 

Format, 37 

Lie detection, 234-235 

See also Question 

Antisocial extrovert, 152 

Anxiety, 14, 33-34, 150, 151 

Arrest, 155, 158 

ASCH, Solomon E., 2-3 

Attention deficit 
hyperactivity disorder 
(ADHD), 197, 211-212 

Attraction paradigm, 159 

Australia, 41, 146, 153, 253 

Authority, 15-17 

Autism Spectrum Disorder, 
44 

– B – 

Bad cop/good cop, 14-15 

Bait question, 162 

Behavioral Analysis 
Interview, 161 

Bias 
See Prejudice, Tunnel 

vision 

Blood alcohol level, 100 
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Bluff, 5 

British Columbia, 80 

British Psychological 
Society, 131, 133 

– C – 

California, 45 

Canada, 79, 84, 153, 216, 238, 
246, 253 

Caregiver, 67 

Catharsis, 149 

Celebrity effect, 17 

Central Park Jogger (case), 
207-208 

Challenge 
See Confrontation 

Change-perspectives 
technique, 45 

Child 
False memory, 134 

Interviewing, 63-96 

Mistaken identification, 99 

Victim of molestation, 45, 
126 

See also Interview with a 
child 

Childhood amnesia, 133 

Chronic liar, 151 

Climate of trust, 63, 65, 69, 
150 

Closed-circuit television 
(CCTV) 

Eyewitness identification, 
108-109 

Closed question, 37, 72, 156 

Coerced-compliant false 
confession, 212 

Coerced-internalised false 
confession, 212 

Coerced-reactive false 
confession, 213 

Coerced-substituted false 
confession, 213 

Cognitive and analytical 
skills, 8 

Cognitive Interview, 30 

Close, 40-41, 50 

Control, 34 

Core elements, 32 

Delay, 46 

Detailed recall, 34-35 

Evaluation, 41-44 

For suspects, 47-51 

Future directions, 51-52 

Interrogation, 156, 163 

Interview with a child, 42, 
80-82, 253 

Introduction, 33-35 

Lie detection, 47-51, 233 
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Notes of the interviewer, 36, 
40 

Open-ended narration, 35-36 
Origin, 31 
Practical applications, 44-47 
Principle 
– Of detail, 37-38 
– Of momentum, 39 
Probing scenes and images, 

36-40 
Rapport, 33-34 
Recall, 39-40 
Review, 40, 50 
Step-by-step, 32-41 
Strategy, 32 

Comfort zone, 8 

Commitment effect, 104 

Common ground, 159 

Communication, 8, 32 
Interview with a child, 66-67 

See also Active listening 

Composite production, 
104-105 

CONFAIT, Maxell, 192 

Confession, 4-5, 10, 14, 
146-149 

Admissibility, 147 
Authentification, 169-171 
Blind faith (danger), 208 
Decision, 148 
Definition, 146 

Deliverance, 151 

External pressure, 149 

Internal pressure, 148-149 

Interrogation, 145 

Motives, 147-148, 163 

Conformism, 150 

Confrontation, 13, 50 

Interrogation, 153 

Conversation, 34 

Interview with a child, 70 

Conversation Management, 
30 

CORY, Peter, 7 

Counter-transference, 8-9 

Negative, 9 

Positive, 9 

Co-witness 

And misinformation, 103, 
111 

Crime scene 

Sketch, 38 

Visit, 206 

Criminal 

Thought process, 38 

Criminal record 

Of the interviewee, 4 

Crisis situation, 11 
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Cue 
Memory, 135 

Cued-recall question, 72 

Culture 
Interpersonal distance, 8 

Interrogation, 160 

– D – 

Denial, 13 

Dense amnesia, 133 

Direct and short-answer 
question, 30, 75, 156 

Direct speech 
Memories, 134-135 

Disguise, 100-101 

Distance 
Eyewitness identifications, 

101-102 

See also Interpersonal dis-
tance 

DNA, 97, 164, 204, 209 

Doll, 77 

Drawing 
Interview with a child, 77-78 

Lie detection, 232 

See also Sketch 

Dream interpretation, 131 

Dual representation, 77 

– E – 

Echo-reflection, 11 

Effort after meaning, 132 

Emotional intelligence, 12 

Emotional reaction 

False memory, 136-137 

Interrogation, 150-151 

Empathy, 9-10, 16 

Paraphrasing, 11 

Encouragement, 11, 32, 68, 
160 

England and Wales, 41, 
42-43, 46, 79, 84, 146, 153, 165 

False confession, 204, 209 

Interrogation, 192-195, 196, 
197, 237-238 

Training in investigative 
interviewing, 247-253 

Ethic 

Interrogation, 145 

Ethnic group, 101 

Europe, 79, 146, 247 

Evidence, 145 

Eyewitness identification, 
97, 106, 110, 114 
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Interrogation, 152, 153, 162, 
163-166, 171-172 

Interview with a child, 65, 
70 

Lie detection, 235-236 

Expert 

Communication with the 
police, 6-7 

Eyewitness identification, 
97-123, 147, 164 

Best current practices, 
110-111 

Closed-circuit television 
(CCTV), 108-109 

Composite production, 
104-105 

Confidence/accuracy, 
112-114 

Discussing with co-witness, 
103, 111 

Disguise, 100-101 

Distance, 101 

Exposure duration, 101-102 

Fear, 102-103 

Instructions given to the 
witness, 110 

Limitations of current prac-
tice, 111-112 

Lineup, 100, 104 

– Composition, 105-106, 110 

– Double-blind conditions, 
111 

– Functional size, 106 

– Investigator bias, 106 

– Nominal size, 106 

– Post-identification feed-
back, 108, 111 

– Pre-lineup instructions, 
105 

– Presentation software, 
111 

– Procedure, 107-108, 110, 
111 

– Sequential lineup, 107 

– Witness expectations, 105 

Mistaken identification, 97 

– Prevention, 109-114 

Mugshots, 104 

Perpetrator appearance, 100 

Perpetrator race, 101 

Photograph, 108-109 

Post-event misinformation, 
103-104 

Presence of a weapon, 102 

Presenting evidence in court, 
114 

Previous exposure to the 
suspect, 104 

Research, 98-99 

Retention interval, 103 

Role, 97 

Stress, 102-103 

Video images, 105, 109 

Witness age, 99-100 

Witness intoxication, 100 

– F – 

False account 

Interview with a child, 71 
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False confession, 17, 145, 
149, 157, 158, 164, 166, 169, 
171 

And judicial errors, 209-212 

And mental vulnerabilities, 
191-224 

Conceptualisation, 212-218 

Implicating other innocent 
persons, 207 

In association with moti-
vation, psychological 
processes, and mental 
vulnerabilities, 214 

Research, 204-209 

False evidence, 153 

False memory, 125-143 

Definition, 126 

Effort after meaning, 132 

Fuzzy-trace theory, 132-133 

Indicators of accuracy, 
136-137 

Memories 

– Containing excerpts of 
“direct speech” or attribu-
tions of mental states, 
134-135 

– From a very early age, 
133 

– Repressed, dissociated or 
otherwise “blocked out”, 
135-136 

Reality monitoring errors, 
131 

Research, 128-130 

Source monitoring errors, 
131-132 

Very detailed memories 
reported after a consider-
able delay, 133-134 

False memory syndrome, 
126-127 

Family photograph album, 
136 

FBI, 237 

Fear(s), 102-103 

Interrogation, 167-169 

Feedback 

Lineup, 108, 111 

Training, 259-262, 264-265 

Feeling of guilt 

Confession, 148-151 

FELL, Peter, 215 

Finding Words program, 
82-83 

Fingerprint, 6, 164 

Finland, 253 

First contact, 2-3, 8, 157-158 

First impression, 2-3 

FLANAGAN, John, 210-211, 213, 
216 

Flashback, 131, 136 

Flexibility, 5 
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fMRI, 228 

Florida, 42 

Focused question, 156 

Forced-choice question, 75, 
162 

Forensic hypnosis, 13, 31 

Frame-by-frame approach, 
39 

FREUD, Sigmund, 8 

Fuzzy-trace theory, 132-133 

– G – 

Germany, 41 

Gesture of impatience, 14 

GIARRATANO, Joe, 204 

Greeting the suspect, 
157-159 

Guided imagery, 131 

Guidelines on Memory and 
the Law, 133 

– H – 

Half a Nation (project), 82 

Halo effect, 17, 164 

Handshake, 8 

Healthcare screening, 
196-197 

Home Office Working 
Group (2001), 202-203 

Hostility, 14, 16 

Hot spots, 48, 206 

Humour, 14 

Hypnosis, 128 

See also Forensic hypnosis 

Hypnotic past-life 
regression, 128 

– I – 

Iceland, 215 

Imagination inflation, 132 

Immediacy behaviour, 160 

Impression of one another, 
2 

Infantile amnesia, 133 

Innocence Project, 97, 205 

Internalised false 
confession, 217-218 

Interpersonal distance, 8 

Interpersonal dynamics, 7 

Interpersonal skills 
And constructive rapport, 8 
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Interpreter, 65 

Interrogation, 145-189 

Accusatorial method, 153, 
236-238 

Active listening, 160 

Appropriateness of tactics, 
156-157 

Bait question, 162 

Cognitive interview, 156, 
163 

Conclusion, 170-171 

Confession, 145-149, 167 

– And mental vulnerabili-
ties, 191-224 

– Authentification, 169-171 

Confrontation, 153 

Definition, 152, 192 

Duration, 206 

Fears, 167-169 

– Personal consequences, 
168 

– Real/concrete conse-
quences, 168 

Greeting the suspect, 
157-159 

Immediacy behaviour, 160 

Inconsistencies, 206 

Information-gathering 
method, 153, 236-238 

Introducing evidence, 152, 
153, 162, 163-166 

Legal cautions, 145, 149, 
158-159 

Lie detection, 161-162 

Methods, 146, 152, 192 

Observation questions, 
161-162 

Of a minor, 158, 206 

PEACE model, 154 

Persuasive techniques, 145 

Pertinent questions, 160-161 

Points common to all inter-
rogations, 154 

Preparation, 154-155 

– Of questions, 155-156 

Presence of a lawyer, 171 

Psychological defense mech-
anisms, 166 

Quality, 171-172 

Rapport, 150, 153, 159-162 

Recording, 171-172, 206 

Room, 157 

Self-incriminating state-
ment, 146, 153 

Stages, 156-171 

Suspect’s motivation, 
166-169 

– Theme, 166 

Suspect’s psychological char-
acteristics, 150-152 

Touch, 159-160 

Version of events, 162-163 

Interruption, 10, 12-13, 30, 
36, 37, 68, 160 

Interview with a child, 40, 
63-96 

Adapting questions and style 
of engagement, 63 

Child with intellectual 
disabilities, 78-79 
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Child’s age, 63, 73, 76-77 
Child’s language ability, 69 
Climate of trust, 63, 65, 69 
Cognitive interview, 42, 

80-82, 253 
Communication rules, 66-67 
Concluding stage, 72 
Declarative stage, 69-72 
– False account, 71 
– Narrative account, 71 
– Specific information, 70 
Delay, 65 
Developmental consider-

ations, 76 
Directed question, 75 
Drawings, 77-78 
Encouragements, 68 
Environment, 64-66 
Forced-choice question, 75 
Furniture, 65 
Inhibition, 67 
Interpreter, 65 
Interruption, 68 
Interviewer attitude, 67-68 
Introducing the investigator, 

66 
Leading question, 76 
Neutral room, 65 
NICHD protocol, 69-70, 78, 

83-84 
Open-ended question, 63, 68, 

71, 72-76, 78 
– Principles, 73, 76 
– Simple question, 74 
Practice of episodic memory, 

68-69 

Preparation, 64-66 

Prior information, 64 

Props, 77-78 

Protocol, 79-84 

Question types, 72-76, 78 

Rapport, 67-68 

RATAC Protocol, 82-83 

Recording, 65-66 

Scheduling, 65 

Sitting, 65 

Stepwise interview protocol, 
79-80 

Stress, 65-66 

Structure, 66-72 

Time limitations, 63 

Training, 252-256 

Interview with a suspect 
See Interrogation 

Interviewee 
Anxious or fearful, 14, 33 

Comfort zone, 8 

First contact, 2-3, 8 

Hostility, 16 

Transference, 8 

See also Child, Older 
people, Suspect, 
Victim, Witness 

Interviewer 
Accusatory interview style, 5 

Attitude or personality, 8, 
13-17, 63, 67-68 

Authority, 15-17 

Competence, 17 
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Counter-transference, 9 

Dominant approach, 4, 10 

Experience, 14 

First contact, 8 

Gesture of impatience, 14 

Hostility, 14 

Humanitarian approach, 4, 
10, 14 

Interpersonal distance, 8 

Interruption, 10, 12-13 

Macho style, 14 

Neutral position, 5 

Presumption of guilt, 4-5 

Presumption of innocence, 5 

Professional attitude, 13-17 

Reputation, 17 

Role, 10, 13 

Sitting, 8, 65 

Tone of voice, 10, 14 

Introduction, 48 

Investigative interview, 1-29 

Assessment, 18 

Building a rapport, 7-10 

Conclusion, 17-18 

Definition, 1 

First contact, 2, 8 

Listening, 8, 10-13 

Objectivity, 2-7 

Pre-interview Aide-Mémoire, 
269-273 

Professional attitude, 13-17 

Relationships, 1 

Training, 245-281 

See also Interrogation, 
Interview with a child 

Investigator 
First impression, 2 

Investigative interview, 1 

Official appearance, 33 

See also Interviewer 

Israël, 84, 253 

– J – 

Judicial error, 6-7, 97, 192 

And false confessions, 
209-212 

See also False confession 

– L – 

LAWLESS, Ian, 215 

LAWSON, Ian, 210 

Leading question, 11, 30, 76 

Legal cautions, 145, 149, 
158-159 

Legal counsel, 145, 158-159, 
171, 206 

Lie detection, 47 

Asking the interviewee to 
provide more information, 
231-233 

Cognitive interview, 47-51, 
233 
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Formulating the lie, 228 

Imposing cognitive load, 
228-231 

Interrogation, 161-162, 
236-238 

Interview techniques, 
228-238 

Nonverbal behaviour, 
226-228 

Unexpected questions, 
234-235 

Use 
– Of drawings, 232 
– Of evidence, 235-236 

Verbal and nonverbal, 
225-243 

Lineup 

See Eyewitness identifica-
tion 

Listening, 8, 10-13 

Los Angeles, 45 

LUCAS, Henry Lee, 204, 215 

– M – 

Manipulation, 151, 153 

MEILI, Trisha, 208 

Memorandum of Good 
Practice, 30, 32, 41 

Memory distortion, 104 

Memory-enhancing, 32 

Memory error 

See False memory 

Memory records, 32 

Addition or contamination, 
35-36 

Follow-up questions, 36-40 

Misinformation, 103 

Names of persons or places, 
38 

Numbers, 38 

Principle of detail, 37-38, 74 

Reinstatement of the 
context, 35 

See also False memory 

Mens rea, 169 

Mental vulnerabilities 

And false confession, 
191-224 

Definition, 195 

Fitness to be interviewed, 
198-203 

– Abnormalities, 203 

Healthcare screening, 
196-197 

Translation, 211 

MILGRAM, Stanley, 15 

Minimization, 166 

Minor, 148, 158, 206 

See also Interview with a 
child 

Miscarriage of justice 

See Judicial error 
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Misinformation effect 

Eyewitness identification, 
103-104 

Mistaken identification 

See Eyewitness identifica-
tion 

Momentum, 39 

Mr. Big, 216 

Mugshot, 104 

Mutt and Jeff, 14-15 

– N – 

Narrative 

See Open-ended narration 

National Institute of 
Child Health and Human 
Development (NICHD) 
protocol, 69-70, 78, 83-84, 
253-256, 259-260 

National Transportation 
Safety Board, 45 

Negative questioning, 38 

Neutral question, 11, 30 

New Zealand, 153 

Nightmare, 131, 136 

Non-standard witness, 42 

Norway, 153, 209, 253, 256 

– O – 

Objectivity, 2-7 

Question, 11 

Observation question, 161 

Older people, 42 

Mistaken identification, 99 

Open-ended narration, 
35-36, 49, 68, 71 

Open-ended question, 11, 29, 
37, 49 

Interrogation, 156, 162 

Interview with a child, 63, 
68, 71, 72-76 

Training, 253 

Open mind, 2-7, 13, 64 

Openness, 5, 13 

Own-race, 101 

– P – 

Paraphrasing, 11 

Past trauma 

See False memory 

Patrol officer, 14 

Pause 

See Silence 

Pay attention 

See Listening 
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PEACE model, 154, 247-252, 
261, 263, 268 

People with learning 
disabilities or other 
cognitive deficit, 42, 78-79, 
158, 197, 206 

See also Mental vulnera-
bilities 

Perceptual blindness, 5-6 

Persuasion, 13 

Pertinent question, 160-161 

Photograph, 108-109 

Physical appearance, 2, 100, 
159 

Police and Criminal 
Evidence Act (PACE), 
192-195 

Police interviewing 

See Interrogation 

Police officer 

Debriefing, 38, 45, 46 

Positive reinforcement, 67 

Power game, 16 

Preconceived idea, 6, 162 

Pre-interview 
Aide-Mémoire, 269-273 

Prejudice, 4, 5 
Lineup, 105 

Pressured compliant false 
confession, 216 

Pressured reactive false 
confession, 216-217 

Presumption of guilt, 4-5, 
163 

Presumption of innocence, 
5 

Professional attitude, 13-17 

Projection, 166 

Props 
Interview with a child, 77-78 

Psychoanalytically-
oriented therapy, 132 

– Q – 

Question, 10, 11, 29-30, 38 
And presumption of guilty, 5 
Different ways, 38 
Differing, 39 
Interrogation, 155-156, 

160-163 
Interview with a child, 63, 

67, 68, 71, 72-76 
Misleading effects, 36 
Strategy, 37 
Version of events, 162-163 

See also Answer 
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QUICK, Thomas, 215 

– R – 

RAGHIP, Engin, 210 

RAND Corporation, 31 

Rape, 45 

Rapport, 7-10, 32-34, 48, 
67-68 

Interrogation, 150, 153, 158, 
159-162 

RATAC Protocol, 82-83 

Rationalisation, 166 

Reality monitoring error, 
131 

Recall, 39-40, 135-136 

Reciprocity (principle), 159 

REEVES, Andrew, 211-212 

Reflection, 11 

Reformulation, 11, 160 

Reid and Associates 
confrontational 
interrogation technique, 31, 
237, 246-247 

Reinstatement of the 
context, 35 

Remorse 
Confession, 148-149, 151 

Repression 
Memories, 135 

Responsibility 
Confession, 148-149 

Reverse-order technique, 
39, 45, 48-50 

Right 
To consult legal counsel, 

145, 149, 158-159 

To remain silent, 145, 149, 
158-159 

ROGERS, Carl, 11 

Role-playing, 264-265 

ROSE, Andrew, 216 

ROSENTHAL, Robert, 3 

Rosenthal Effect, 3, 5 

Royal Commission on 
Criminal Procedure, 192 

– S – 

Scarcity principle, 149 

Scientific evidence 
Tunnel vision, 6-7 

Scotomization, 6 

Self-esteem, 150 

Self-incriminating 
statement, 146, 153, 191 
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Sexual aggressor 
Building a rapport, 7 

Confession, 151 

Sexual crime, 167, 168 

Shaken baby, 160-161 

Silence, 12, 13, 40 

Sitting, 8, 65 

Sketch, 38, 48, 49 

Sleep deprivation, 46 

Social desirability, 150 

Soft skills, 7, 15 

Source monitoring errors, 
131-132 

Spain, 215 

Specific question, 72 

Step-wise method, 30, 32 

Interview with a child, 
79-80, 253 

Stereotype, 3-4 

Stress, 46, 65-66, 102-103, 158, 
212 

Suggestive question, 30, 67, 
76, 156, 163 

Survival School (U.S.), 102 

Suspect, 1 

Anxiety, 150, 151 

Approach of the interviewer, 
4-5, 13 

Behaviour, 5 

Building a rapport, 7-10 

Cognitive interview, 47-51 

– Step-by-step, 48-50 

Confrontation, 13 

Counter-transference, 9 

Empathy, 10 

Extroverted personality, 
151-152 

Innocence, 162 

Interrogation, 145-189 

Introverted personality, 
150-151 

Psychological characteris-
tics, 150-152 

Rights, 145 

Show-up, 104 

Vulnerable, 195 

See also Interrogation 

Sweden, 215, 253 

– T – 

Temporal self-appraisal 
theory, 132 

TENGS, Birgitte, 209 

Terrorism, 7, 209 

Texas, 45 
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Torture, 145 

Touch, 159-160 

Training in investigative 
interview, 245-281 

Choice of trainees, 262-263 

Continuing education, 
265-266 

Effectiveness, 256-263 

Exercises, 264 

Follow-up, 259-262 

Improving, 263-274 

Post-training feedback, 
259-262, 264-265 

Practical application, 
258-259 

Role-playing, 264-265 

Tools, 268-269 

Trainers, 266-268 

Transference, 8-9 

Negative, 9 

Positive, 9 

Tunnel vision, 6-7 

Confirmatory bias, 6 

– U – 

U.S. Bureau of Alcohol, 
Tobacco and Firearms, 47 

U.S. Department of Justice, 
31 

U.S.S. Grenville, 45 

Unexpected question 
Lie detection, 234-235 

United States, 41, 44, 79, 82, 
84, 153, 162, 169, 205, 237-238 

Training in investigative 
interviewing, 246, 253 

– V – 

Verbatim 
False memory, 134-135 
Interrogation, 171 

Version of events, 162-163 

Victim 
Anxious or fearful, 14, 33-34 
False memory, 125 
Interviewing, 29-62 
Investigator’s comments, 6 
Non disclosure, 135 
Of violent crimes, 14 
Plight, 34 
Rapport with investigator, 

10 
Sympathetic/unsympathetic, 

9 

See also False memory 

Video images, 105, 109 

Voluntary false confession, 
212, 215-216 

– W – 

Weapon focus effect, 102 
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Witness, 1 

Anxious or fearful, 14, 33-34 

Control of the interview, 34 

Credibility, 43 

Interruption, 12 

Interviewing, 29-62 

Lie detection, 47 

Listening, 12-13 

Memory-enhancing, 32, 37, 
39-40 

Mental images, 36, 39 

Open-ended narration, 35-36 

Perceptual blindness, 5-6 
Rapport with investigator, 

10, 40-41 
Recall, 39-40 
Sympathetic/unsympathetic, 

9 
Well-rested, 46 

See also Eyewitness iden-
tification, Memory 
records 

– Y – 

YUILLE, John, 79 
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