
SUMMARY TABLE OF CONTENTS

About the Authors ................................................................................... iii

Detailed Table of Contents ..................................................................... ix

Introduction: The History of Human Rights .........................................1

Chapter One — Overview of the Code and the Quick Reference ......13

Chapter Two — Part I: Social Areas (Areas of Freedom
From Discrimination).............................................................................17

Chapter Three — Part II: Grounds of Discrimination........................45

Chapter Four — Part III: The Commission.......................................117

Chapter Five — Part IV: The Tribunal ..............................................123

Chapter Six — Part IV.1: Human Rights Legal Support Centre .....145

Chapter Seven — Part V: General ......................................................147

Chapter Eight — Emerging Issues ......................................................151

Human Rights Code ..............................................................................165

Business Practices Permissible to Landlords in Selecting
Prospective Tenants for Residential Accommodation, O.
Reg, 290/98............................................................................................221

Applicant’s Guide to Filing an Application with the HRTO ...........223

Respondent’s Guide..............................................................................259

Guide to Preparing for a Hearing before the Human Rights
Tribunal of Ontario ..............................................................................279

A Guide to Mediation at the Human Rights Tribunal of
Ontario...................................................................................................295

Application and Hearing Process ........................................................321

Practice Directions, Human Rights Tribunal of Ontario ..................333

Rules of Procedure, Human Rights Tribunal of Ontario..................399

Index ......................................................................................................443

vii




