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I. [R.8 SUMMONS]

§ 5A:61 [R. 8.1 Issuance of summons]
§ 5A:62 [R. 8.2 Filing of a request for summons]

§ 5A:63 [R. 8.3 Service of summons and attendance money]
§ bA:64 —Generally

J. [R. 9 DISCLOSURE]

§ 5A:65 [R. 9.1 Production of documents — General]

§ 5A:66 [R. 9.1 Production of documents]—Generally

§ 5A:67 [R. 9.2 Disclosure of documents]

§ 5A:68 [R. 9.3 Production of documents]

§ 5A:69 [R. 9.4 Failure to comply with disclosure rules]
§ BA:70 —Generally

K. [R. 10 EXPERT WITNESSES]

§ 5A:71 [R. 10.1 Expert witness — General]

§ 5A:72 [R. 10.2 Expert witnesses (identification and
disclosure)]

§ BA:73 —Generally

§ 5A:74 [R. 10.3 Expert witnesses (disclosure timelines)]

§ 5A:75 [R. 10.4 Expert witnesses — Challenges to
qualifications, reports, statements]

§ 5A:76 —Generally

L. [R. 11 NOTICE OF CONSTITUTIONAL
QUESTION]

§ 5A:77 [11 Notice of constitutional question]

M. [R. 12 FORMAT OF HEARINGS AND CASE
CONFERENCES]

§ 5A:78 [R. 12.1 Hearing or case conference may be oral or
written]

N. [R. 13 ACCESS TO HEARINGS]

§ BA:79 [R. 13.1 General public access]

§ 5A:79.50 —Generally

§ 5A:80 [R. 13.2 Audio and video recordings]

§ 5A:81 [R. 13.3 Audio and video recording by parties

may be permitted]
O. [R. 14 CASE CONFERENCES]
§ 5A:82 [R. 14.1 Directions and orders at case conferences]
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§ 5A:83 [R. 14.2 Scope of case conference subject matter]

§ 5A:84 [R. 14.3 Member not to participate on a hearing
panel except on consent]

§ 5A:85 [R. 14.4 Confidentiality of case conference
settlement discussions]

§ 5A:86 [R. 14.5 Case conference not public]

§ 5A:87 [R. 14.6 Attendance and authority of
representatives at case conference to settle
issues]

§ 5A:88 —Generally

P. [R. 15 MOTIONS]

§ 5A:89 [R. 15.1 Contents of motions]

§ 5A:90 [R. 15.2 Service of notice of motion]

§ 5A:90.50 —Generally

§ 5A:91 [R. 15.3 Service of responding party’s motion
materials]

§ 5A:92 —Generally

Q. [R. 16 ADJOURNMENTS]

§ 5A:93 [R. 16.1 Requests for adjournments]
§ 5A:94 [R. 16.2 Oral requests for adjournments]
§ bA:95 —Generally

R. [R. 17 REVIEW AND CORRECTION
(TYPOGRAPHICAL, CALCULATION AND
OTHER MINOR ERRORS)]

§ 5A:96 [17 Review and correction (typographical,
calculation and other minor errors)]

S. [R. 18 RECONSIDERATION OF A TRIBUNAL

DECISION]
§ 5A:97 [R. 18.1 Request for reconsideration]
§ 5A:98 [R. 18.2 Criteria for granting reconsideration]
§ 5A:98.50 —Generally
§ 5A:99 [R. 18.3 Opportunity to make submissions]

§ 5A:100 [R. 18.4 Outcome of reconsideration]
§ 5A:101 [R. 18.5 Application of rule 18]
§ 5A:102 [R. 18.6 Note to readers]
§ 5A:103 [R. 18.7 Generally]
T. [R.19 COSTS]
§ 5A:104 [R. 19.1 Cost requests]
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§ 5A:105 [R. 19.2 How cost requests are to be made]
§ 5A:106 [R. 19.3 Submissions on costs]

§ 5A:107 [R. 19.4 Content of submissions on costs]

§ 5A:108 [R. 19.5 Powers of the tribunal]

§ 5A:109 [R. 19.6 Amount of costs]

§ 5A:110 —Generally]

U. [R. 20 AUTOMOBILE ACCIDENT BENEFIT
SERVICE (AABS) CLAIMS]

§ 5A:111  [R. 20.1 Application of this rule]
§ 5A:112 [R. 20.2 Response to aabs claim]

§ 5A:113  [R. 20.3 Response to AABS claim must detail
jurisdictional issues]

§ 5A:114  [R. 20.4 Aabs case conference summary]
§ 5A:115 [R. 20.5 Combining AABS claims]

§ 5A:116  [R. 20.6 Interpreter to be arranged at tribunal’s
expense]

V. [R. 21 APPLICATIONS TO REMOVE LIQUOR
LICENCE CONDITIONS]

§ 5A:117  [R. 21.1 Application of rule 21]

§ 5A:118 [R. 21.2 Application to remove liquor licence
conditions (Liquor Licence Act)]

§ 5A:119 [R. 21.3 Reply to application to remove liquor
licence conditions (Liquor Licence Act)]

W. [R. 22 PUBLIC INTEREST PROCEEDINGS]

§ 5A:120 [R. 22.1 Application of this rule]
§ 5A:121 [R. 22.2 Notice]

§ 5A:122  [R. 22.3 Proceeding where objector does not
attend case conference]

§ 5A:123 [R. 22.4 Request by objectors to be made a party
in a public interest proceeding]

§ 5A:124 [R. 22.5 Effect of party status]
§ 5A:125 [R. 22.6 Non-party objectors]

X. [R. 23 HIGHWAY TRAFFIC ACT APPEALS]

§ 5A:126 [R. 23.1 Application of rule 23]

§ 5A:127 [R. 23.2 Appeals under Highway Traffic Act
(HTA) to be scheduled within 30 days]

§ 5A:128 [R. 23.3 Disclosure timelines for (HTA) appeals]
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CHAPTER 6. GUIDELINES

I. 2010
§ 6:1 Cost of Assessments and Examinations Guideline
(No. 08/10)

§ 6:2 Optional Indexation Benefit Guideline (No. 09/10)

II. 2011

§ 6:3 Health Claims for Auto Insurance December 2011
Guideline (No. 03/11)

III. 2013

§ 6:4 Cost of Goods Guideline (No. 01/13)

IV. 2014

§ 6:5 Minor Injury Guideline (No. 01/14)
§ 6:6 Attendant Care Hourly Rate Guideline (No. 02/14)
§ 6:7 Professional Services Guideline (No. 03/14)

V. 2015

§ 6:8 Health Claims for Auto Insurance May 2015
Guideline (No. 01/15)
§ 6:9 Attendant Care Hourly Rate Guideline (No. 02/15)

VI. 2016

§6:10 Catastrophic Impairment - Public Hospitals
Guideline (No. 01/16)

§ 6:11 Cost of Goods Guideline (No. 02/16)

§ 6:12 Attendant Care Hourly Rate Guideline (No. 03/16)

§ 6:13 Transportation Expense Guideline (No. 04/16)

VII. 2017
§ 6:14 Health Claims for Auto Insurance Guideline (No.
01/17)

§ 6:15 Attendant Care Hourly Rate Guideline (No. 02/17)
§ 6:16 Attendant Care Hourly Rate Guideline (No. 03/17)

VIII. 2018

§6:17 Attendant Care Hourly Rate Guideline (No. 01/18)
§ 6:18 Health Claims for Auto Insurance Guideline (No.
02/18)
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§ 6:19 2019 Automobile Insurance Legislated and
Regulatory Adjustments and Optional Indexation
Rates Under the Statutory Accident Benefit
Schedule (No. 06/18)

IX. 2020

§ 6:20 Statutory Accident Benefits Claims during the
COVID-19 Outbreak (No. AU0133INT)
§ 6:21 2020 Automobile Insurance Indexation Amounts

§ 6:22 2020 Automobile Insurance Indexation Amounts
AUO0129DEC

X. 2021

§ 6:23 2021 Automobile Insurance Indexation Amounts
Guidance (updated December 18, 2020)

CHAPTER 7. BULLETINS

I. 2010

§ 7:1 'Transition to the New Statutory Accidents Benefits
Schedule — Effective September 1, 2010 (No.
A-04/10 - Property & Casualty - Auto)

II. 2014

§7:2 Revised Minor Injury Guideline and Treatment and
Assessment Plan (OCF-18) (No. A-01/14 - Property
& Casualty - Auto)

§7:3 New Regulations for Service Provider Licensing and
Proclamation Order (No. A-02/14 - Property &
Casualty - Auto)

§ 74 New Proclamation Dates for Service Provider
Licensing (No. A-03/14 - Property & Casualty -
Auto)

§7:5 Revised Attendant Care Hourly Rate Guideline (No.
A-04/14 - Property & Casualty - Auto)

§ 7:6 Revised Standard Benefit Statement (No. A-05/14 -
Property & Casualty - Auto)

§7:7 Revised Treatment and Assessment Plan (OCF-18)
and Auto Insurance Standard Invoice (OCF-21) for
Service Provider Licensing (No. A-06/14 - Property
& Casualty - Auto)

§7:8 Revised Ontario Application for Automobile
Insurance (Owner’s Form) (OAF-1), Application for
Accident Benefits (OCF-1) and Treatment
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Confirmation Form (OCF-23) (No. A-07/14) -
Property & Casualty - Auto)

§7:9 Updated Professional Services Guideline (No.
A-08/14 - Property & Casualty - Auto)

§ 7:10 Private Passenger Automobile Filing Guidelines —
Simplified for proposed revisions to Automobile
Insurance Rates and Risk Classification Systems
(No. A-09/14 - Property & Casualty - Auto)

§ 7:11 Amendments to the Private Passenger Automobile
Filing Guidelines — Major, Technical Notes and
Benchmarks (No. A-10/14 - Property & Casualty -
Auto)

§ 7:12 Interim Process for OCF-23 — Treatment
Confirmation Form in the Health Claims for Auto
Insurance system and Minor Corrections to Other
Forms (No. A-11/14 - Property & Casualty - Auto)

§ 7:13 Revised Health Claims for Auto Insurance Guideline
(No. A-12/14 - Property & Casualty - Auto)

§ 7:14 Amendments to the Statutory Accident Benefits
Schedule, Service Provider Regulations,
Administrative Penalties and Eligibility for
Transportation Expenses (No. A-14/14 - Property &
Casualty - Auto)

§ 7:15 Proclamation Date for Amendment to Prejudgment
Interest Rate (No. A-15/14 - Property & Casualty -
Auto)

§ 7:16 2015 Indexation Percentages under the Statutory
Accident Benefits Schedules (No. A-16/14 -
Property & Casualty - Auto)

III. 2015

§ 7:17 Changes to Automobile Insurance Regulations;
Guideline Update (No. A-06/15 - Property &
Casualty - Auto)

IV. 2016

§ 7:18 Auto Insurance Reforms and Policyholder
Communications, Part 2 (No. A-01/16 - Property &
Casualty - Auto)

§ 7:19 Processing Direct Payments to Service Providers for
“Listed Expenses” (No. A-02/16 - Property &
Casualty - Auto)

§ 7:20 Implementing Automobile Insurance Reforms:
Amendments to the Ontario Automobile
Application, Endorsement and Related Forms (No.
A-03/16 - Property & Casualty - Auto)
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§ 7:21 Implementing Automobile Insurance Reforms:
Amendments to the Accident Benefit Claims Forms
(No. A-04/16 - Property & Casualty - Auto)

§ 7:22 Implementing Automobile Insurance Reforms:
Amendments to Three Ontario Automobile Policy
Forms — OAP-1, OPF-2 and OAP-4 (No. A-05/16 -
Property & Casualty - Auto)

§ 7:23 Amendments to Accident Benefit Forms -
Application for Determination of Catastrophic
Impairment (OCF-19) and Standard Benefit
Statement (No. A-06/16 - Property & Casualty -
Auto)

§ 7:24 Amendments to Automobile Insurance Regulations
(No. A-07/16 - Property & Casualty - Auto)

§ 7:25 Amendments to the Settlement Disclosure Notice
(No. A-08/16 - Property & Casualty - Auto)

§ 7:26  Catastrophic Impairment - Public Hospitals
Guideline and Updated Cost of Goods Guideline
(No. A-09/16 - Property & Casualty - Auto)

§ 7:27 Amendment to Catastrophic Impairment Definition
(No. A-10/16 - Property & Casualty - Auto)

§ 7:28 Revised Assessment of Attendant Care Needs and
Introduction of Form 1 HCAI Pilot Project (No.
A-11/16 - Property & Casualty - Auto)

§ 7:29 Private Vehicles for Hire — Ridesharing: Fleet
Insurance Policy (Intact/Uber), Approval of an
Electronic Insurance Card for Ridesharing, and
Amendments to the Definition of “Fleet” (No.
A-12/16 - Property & Casualty - Auto)

§ 7:30 Revised Auto Insurance Claim Forms: OCF-18,
OCF-21 and OCF-23 (No. A-13/16 - Property &
Casualty - Auto)

§ 7:31 Revised Attendant Care Hourly Rate Guideline and
Transportation Expense Guideline (No. A-14/16 -
Property & Casualty - Auto)

§ 7:32 Amendments to the Private Passenger Automobile
Filing Guidelines and Technical Notes (No. A-15/16
- Property & Casualty - Auto)

V. 2017

§ 7:33 New Participating Insurer in Health Claims for
Auto Insurance (No. A-02/17 - Property & Casualty
- Auto)

§ 7:34 Revised Attendant Care Hourly Rate Guideline (No.
A-03/17 - Property & Casualty - Auto)

§ 7:35 Revised Attendant Care Hourly Rate Guideline (No.
A-04/17 - Property & Casualty - Auto)
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§ 7:36 2018 Automobile Insurance Legislation and
Regulatory Adjustments and Optional Indexation
Rates under the Statutory Accident Benefit
Schedule (No. A-05/17 - Property & Casualty -
Auto)

VI. 2018

§ 7:37 Mandatory use of HCAI for the Assessment of
Attendant Care Needs Form (Form 1) (No. A-01/18
- Property & Casualty - Auto)

§ 7:38 Revised Attendant Care Hourly Rate Guideline and
Clarification of Health Care Providers Subject to
the Professional Services Guideline (No. A-03/18 -
Property & Casualty - Auto)

§ 7:39 Mandatory use of HCAI for Form 1 (No. A-04/18 -
Property & Casualty - Auto)

VII. 2019

§ 7:40 Amendments to Three Ontario Automobile Policy
Forms - OAP 1, OPF 2 and OAP 4 (No. 01/19)

Volume 2

CHAPTER 8. PRACTICE DIRECTIONS

§ 8:1 Practice Direction—Adjournment Requests at the
Licence Appeal Tribunal

§ 8:2 —Requests for Reconsideration at the Licence Appeal
Tribunal

§ 8:3 Practice Direction on Recording Hearings at the
Licence Appeal Tribunal

§ 8:4 Practice Direction on Document Exchange,
Production Orders, Witness Lists & Hearing Briefs
at the Licence Appeal Tribunal—Automobile
Accident Benefits Service

CHAPTER 9. DISPUTES BETWEEN
INSURERS

I. EXCERPT FROM THE INSURANCE ACT, R.S.O.

1990, C. 1.8, SECTION 268

§9:1 [Section 268 Statutory accident benefits]
§9:2 Cancellation of Insurance Policy
§ 9:3 Choice of Insurer
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§9:4 Company Automobiles and Rental Automobiles - s.
66 - S.A.B.S. - 1996

§ 9:5 Definitions—“Accident”/“Automobile”

§9:6 —“Dependants”

§ 9:7 —“Insured Person”

§ 9:7.50 Involved in the Incident

§9:8 Definitions—“Occupant”

§9:9 —“Principally Dependent for Care”

§ 9:10 —“Spouse”

§ 9:11 —“Struck”

§ 9:12 Doctrine of Transmission of Force

§ 9:13 Excess Insurance

§9:14 Excluded Driver
§9:15 Innocent Third Party Claims
§9:16 Reasonableness of Payments

II. REGULATION UNDER THE INSURANCE ACT,
R.S.0. 1990, C. 1.8 — DISPUTES BETWEEN
INSURERS, O. REG. 283/95

§9:17 [Section 0.1]

§ 9:18 [Section 1]

§ 9:19 —dJurisdiction

§ 9:20 —Motor Vehicle Accident Claims Fund

§9:21 —Power of Attorney and Undertaking

§ 9:22 [Section 2]

§ 9:23 —First Insurer to Receive Completed Application

§ 9:24 [Section 2.1]

§ 9:25 [Section 3]

§ 9:26 —Notice of Dispute

§ 9:27 —Withdrawal of Agreement to Accept Priority

§ 9:28 [Section 3.1]

§ 9:29 —DBI Notice to Fund

§ 9:30 [Section 4]

§ 9:31 [Section 5]

§ 9:32 [Section 6]

§ 9:33 [Section 7]

§9:34 —Initiation of Arbitration - One-year Limitation
Period

§ 9:35 [Section 8]

§ 9:35.50 —Generally

§ 9:36 [Section 9]

§ 9:37 —Generally

§ 9:38 [Section 10]

§ 9:39 [Section 11]
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CHAPTER 10. LOSS TRANSFER
I. STATUTES, REGULATIONS AND BULLETINS

§ 10:1
§ 10:2

§ 10:3
§ 10:4
§ 10:5
§ 10:6

Loss Transfer, s. 275, Insurance Act

Indemnification for Statutory Accident Benefits, s.

275, Insurance Act (R.R.O. 1990, Reg. 664, s. 9)

Fault Determination Rules, R.R.O. 1990, Reg. 668

Loss Transfer, Bulletin No. A-9/92
—Loss Transfer Summary (Chart)

Loss Transfer: Standardized Forms and Procedures,

Bulletin A-11/94

II. ANNOTATIONS

A. LOSS TRANSFER - S. 275, INSURANCE ACT
§10:7 Application of Fault Determination Rules
§10:8 Cancellation of Insurance Policy
§ 10:9 Conflict of Laws
§10:10 Costs
§10:11 Deductible - s. 275(3) - $2,000
§10:12 Excluded Driver
§ 10:13 Heavy Commercial Vehicle
§ 10:14 Interest
§ 10:15 Limitation Period
§ 10:16  Negligence Act
§ 10:17 Offset from Tort Action
§ 10:18 Reimbursable Payments/Loss Control Issues—

DAC/Medical Rehab Assessments Payments
§10:19 Restitution
§ 10:20 Settlements
§10:21 Standard of Proof/Evidence/Legal Opinions
APPENDICES

Appendix A. Statutes

Appendix Al. Adjudicative Tribunals Accountability,
Governance and Appointments Act, 2009

Appendix A2. Arbitration Act, 1991
Appendix A3. Compulsory Automobile Insurance Act

Appendix A4.

Act, 1997

Appendix A5. Insurance Act, R.S.0. 1990, c. 1.8
Appendix A6. Judicial Review Procedure Act
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Appendix A7. Licence Appeal Tribunal Act, 1999
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Appendix B1. Agents — O. Reg. 347/04

Appendix B2. Assessment of Health System Costs — O.
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664
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Reg. 668
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Appendix B7. Unfair or Deceptive Acts or Practices — O.
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Appendix C1. Ontario Automobile Policy (OAP 1) Owner’s
Policy

Appendix C2. OPCF 44R — Family Protection Coverage
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