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Manitoba, 6:22
New Brunswick, 6:23
Newfoundland and Labrador, 6:24
Northwest Territories, 6:26
Nova Scotia, 6:27
Nunavut, 6:28
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Foreign Extraterritorial Measures
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Introduction, 12:1
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REGULATIONS
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APPEAL REGULATIONS
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STATES: A CLARIFICATION

Generally, App Z
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INDEX

Index-5© 2024 Thomson Reuters, Rel. 4, 12/2024



ARCHIVES AND RECORDS ACT
Prince Edward Island, App 19D
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REGULATION
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ASSESSMENT AND TAXATION
ACT
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AUSTRALIA—Cont’d
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(Australia), 20:16
Corporations Legislation Amend-

ment Act 2003 (Cth)
(Australia), 20:16

Financial Services Reform Act 2001
(Cth) (Australia), 20:16
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REGULATIONS
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BANKERS’ BOOKS ACT
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See also Insolvencies
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BANKRUPTCY ACT
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BANKRUPTCY AND
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Ontario, 6:29
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BEST EVIDENCE RULE
Copied or microfilmed records,

6:10

BLIND WORKERS’
COMPENSATION ACT

Alberta, 29:24
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BLOCKCHAIN AND
RECORDKEEPING—Cont’d

Current Blockchain Initiatives with
Recordkeeping Implications,
45:50—Cont’d

Startup Companies, 45:51
—Cont’d

OPENBAZAAR (ECOM-
MERCE), 45:52

RIPPLE (FINTECH), 45:51
STEEMIT (Messaging), 45:55
STORJ (File Storage), 45:53

Trials, 45:57
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45:58
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Protection, 45:28
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Transparency, 45:28
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BLOCKCHAIN AND
RECORDKEEPING—Cont’d

What is Blockchain?, 45:2
Blockchain Advantages, 45:11,

45:12
Lower Transaction Costs,

45:15
Security: Authenticity, 45:13
Security: Data Integrity and

Audit, 45:12
Security: Privacy and Ano-

nymity, 45:14
Transparency and Trust, 45:11

Blockchain Disadvantages, 45:16
Confusion and Hype, 45:22
Energy Use and Environmental

Impact, 45:18
Immutability, 45:20
Integration into Existing

Systems, 45:21
Performance and Scale, 45:17
Validation and the ‘‘Last Mile’’

Problem, 45:19
Blockchain Fundamentals, 45:3

How Blockchain Works, 45:6
Block Header, The, 45:6
Mining and Proof of Work,

45:6
Network Concensus, 45:6
Theoretical Blockchain

Vulnerabilities and
Hacks, 45:6

Two Key Concepts, 45:4
Distribution and Duplica-

tion, 45:4
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Cryptography, 45:4
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Storm (Future Applica-
tions), 45:10
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Models, 45:10

BLOCKCHAIN AND
RECORDKEEPING—Cont’d

What is Blockchain?, 45:2—Cont’d
History of Blockchain, The, 45:7

—Cont’d
Blockchain 1.0: The First

Wave (Bitcoin), 45:8
Blockchain 2.0: The Tsunami
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Apps), 45:9
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45:9

Distributed Computing,
45:57
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45:23

General Characteristics of
Blockchain Economies,
45:25

Interorganizational,
Interjurisdictional or
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Exchanges, 45:26

New Economies, 45:24
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of Central Authority,
45:24
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Exchanges, 45:24

Trustless Exchanges, 45:24
Token Economies, 45:24
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For?, 45:26

BLOFFING
Generally, 45:32

BOARDS OF REVIEW
REGULATION

British Columbia, 29:19

BOARDS OF TRADE ACT
Federal, 31:11

BOOKS AND RECORDS
Form T137: Request for Destruction

of Books and Records, App P
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BOOKS AND RECORDS—Cont’d
GST/HST Memoranda series

Chapter 15, App N
Information Circular 77-9R: Books

and Other Requirements for
Taxpayers Having Foreign
Affiliates, App B

Information Circular 78-10R4:
Books and Records Retention/
Destruction, App R

Memorandum D20-1-5: Mainte-
nance of Records and Books in
Canada by Exporters and Pro-
ducers, App Q

BREACH OF DUTY
Limitation periods and, 1:7

BRITISH COLUMBIA
Generally, 35:6
Admissibility of records, 6:21
Corporate and securities records,

2:5
Corporate records

access to, 31:25
requirement, 31:24

Dissolution
by registrar, 31:30
custody of records after, 31:34
fees, 31:27
following liquidation, 31:31
voluntary liquidation, and, 31:29

Dissolved corporations, 9:6
Employment records including

payroll, 24:1
Income tax records, 3:9
Limited partnership, 2:19
Oversight offices, App 16A
Privacy in the private sector, 16:1
Records

keeping of, 29:21

BROADCASTING ACT
Federal, 34:11, App 34D

BROWNFIELDS STATUTE LAW
AMENDMENT ACT

Generally, 28:30

BROWNFIELDS STATUTE LAW
AMENDMENT ACT—Cont’d

British Columbia, 28:6, 28:54
Ontario, 28:6, 28:30

BUDGET MEASURES &
INTERIM APPOPRIATION
ACT, BILL 187

Ontario, 28:30

BUSINESS CONCERNS
RECORDS ACT

Quebec, 5:31

BUSINESS CONTINUITY PLAN
Generally, 26:9

BUSINESS CORPORATIONS ACT
Alberta, 2:4, 5:21, 9:5, 31:35
British Columbia, 2:5, 5:22, 9:6,

31:28, 31:32, 49:3
Federal, 2:3, 9:2, 20:7, 30:10,

31:18
New Brunswick, 2:7, 5:24, 9:8,

31:75
Northwest Territories, 2:9, 9:10,

31:98
Nunavut, 2:11, 9:11, 31:105
Ontario, 2:12, 5:29, 9:1, 9:13,

20:12, 31:57, 31:59
Quebec, 31:63, 31:66, 31:68
Yukon, 2:16, 5:33, 9:18, 31:91

BUSINESS CORPORATIONS
ACT, THE

Saskatchewan, 2:15, 5:32, 9:16,
31:42

BUSINESS CORPORATIONS ACT
ONTARIO

Generally, 5:29, 9:1, 9:13, 20:12,
31:57, 31:59

BUSINESS CORPORATIONS
AMENDMENT
REGULATION

Alberta, 31:35
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BUSINESS RECORDS, ACCESS
TO

Generally, 5:2
Clients, 5:11

lawyer’s records, 5:11
Creditors, 5:2
Directors, 5:2
Government officials pursuant to

laws of general application,
5:14

Competition Act, 5:16, 5:20
Human Rights Codes, 5:16
Income Tax Act and its provincial

counterparts, 5:20
investigation of offences under

federal acts, particularly the
Criminal Code, 5:20

Legal proceedings, in course of,
5:15

Limited partnership, 5:22
Pre-trial access to documents in

civil action, 5:16
disclosure of existence of docu-

ments, 5:20
production for inspection, 5:16

Public
distributing corporations, 5:20,

5:23
Shareholders, 5:2
Trade union, 5:24, 5:29

BUSINESS RECORDS,
ADMISSIBILITY IN COURT
PROCEEDINGS

Alberta, 6:20
Best evidence rule, 6:9

computer output microfilm
(COM), 6:12

facsimile documents, 6:13
microfilmed copies, 6:10
optical disks, 6:14
photostatic copies, 6:11

British Columbia, 6:21
Canada Evidence Act, 6:19
Computerized business records,

6:15

BUSINESS RECORDS,
ADMISSIBILITY IN COURT
PROCEEDINGS—Cont’d

Exception to hearsay rule, 6:2
act, transaction, occurrence or

event, 6:7
contemporaneously, must have

been made, 6:3
made in usual and ordinary

course of business, 6:6
no motive to misrepresent, 6:8
personal knowledge or observa-

tion of record-maker, 6:4
person who made record must

have been under duty to
make, 6:5

Federal, 6:19
Further references, 6:17
Introduction, 6:1
Manitoba, 6:22
New Brunswick, 6:23
Newfoundland & Labrador, 6:24

No Motive to Misrepresent, 6:8
Northwest Territories, 6:26
Nova Scotia, 6:27
Nunavut, 6:28
Ontario, 6:29
Prince Edward Island, 6:30
Quebec, 6:31
Saskatchewan, 6:32
Some implications of evidence rules

for records managers, 6:16
Yukon, 6:33

BUSINESS RECORDS
PROTECTION ACT

Ontario, 5:29

BUSINESS RECORDS
PROTECTION
LEGISLATION

Generally, 12:4

BUSINESS SYSTEM
DOCUMENTATION

Generally, App N
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BYOD (BRING YOUR OWN
DEVICE/DEVICES)

Generally, 40:1
RIM strategies for, 40:24

CANADA
See also Federal
Employment records including

payroll, 24:1

CANADA AND ITS
ENVIRONMENT, PART 1

Generally, 27:1
Agriculture and Agri-Food

Administrative Monetary
Penalties Act, 27:26

Air pollution, 27:9
Arctic Waters Pollution Prevention

Act, 27:4
Ballast Water Control and Manage-

ment Regulations, 27:14
Bill C-32, 27:5
Bill C-74 (CEPA), 27:5
Canada Shipping Act, 2001, 27:14,

27:15
Canada Shipping Act (CSA), App

27D
Canada Water Act, 27:3 to 27:5,

App 27D
Canada Wildlife Act, 27:4, App

27D
Canadian Ambient Air Quality

Standards, 27:9
Canadian Coast Guard, 27:15
Canadian Council of Ministers of

the Environment (CCME),
27:3

Canadian Environmental Assess-
ment Act, 2012 (CEAA),
27:13, App 27B

Canadian Environmental Assess-
ment Agency, The, 28:91, App
27B

Canadian Environmental Protection
Act (CEPA 1999), 27:4 to
27:12

chemicals management plan,
27:8

CANADA AND ITS
ENVIRONMENT, PART 1
—Cont’d

Canadian Environmental Protection
Act (CEPA 1999), 27:4 to
27:12—Cont’d

Domestic Substances List (DSL),
27:5, 27:6

New Substances Notification
Regulations, 27:6

Canadian Nuclear Safety Commis-
sion, 27:14

Clean Air Act, 27:5, 28:79
Conclusion, 27:31
Controlling bodies, 27:2
Criminal Code, 27:26
Criminal law, 27:26
Department of the Environment

Act, 27:2, 27:5
Documents, 27:30, 27:31

certification under ISO 14001,
documentation required for,
27:30

EMS, 27:30
records, examples of, App 27E
required system procedures, App

27E
Enforcement, 27:11
Environmental Contaminants Act,

27:5
Environmental emergencies, 27:4,

27:10
see also pollution

Environmental Emergency Regula-
tions, 27:10, 27:13

Environment Canada, 27:2
Federal-Aboriginal Agreements,

App 27A
Federal/Provincial Agreements,

App 27A
Federal-Provincial/Territorial

Agreements, App 27A
Federal-Provincial/Territorial EA

Cooperation Agreements, App
27A

Feeds Act, 27:4, App 27D
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CANADA AND ITS
ENVIRONMENT, PART 1
—Cont’d

Fisheries Act, 27:4, 27:16, App
27D

Hazardous Products Act (HPA),
27:23

Hazardous Products Regulation,
27:23

Health Canada, 27:5
Health of Animals Act, App 27D
International Agreements, App 27A
Introduction, 27:1
ISO 14000, 27:28
ISO 14001, 27:29

key improvements, 2015, 27:29
non-mandatory documents, 27:31
required documents and records,

27:30
internal audit, 27:31

ISO 14004, 27:28
ISO 14006, 27:28
Kyoto Accord, 27:1, 27:2
Kyoto Protocol, 27:27, 27:29
Major Federal Laws Covering

Environment and
Environmental Health Issues,
App 27D

Marine Liability Act, 27:18
Marine spills, 27:15
Migratory Birds Convention Act,

1994, 27:4, App 27D
Migratory Birds Convention Act

(MBCA), 27:25
Minister of Environment and

Climate Change - The Honour-
able Catherine McKenna MP,
App 27C

National Parks Act, 27:19
Navigable Waters Protection Act,

27:20
Navigation Protection Act, 27:20
Oceans Act, 27:17
Penalties, 27:1, 27:2, 27:11, 27:14,

27:16, 27:26

CANADA AND ITS
ENVIRONMENT, PART 1
—Cont’d

Pest Control Products Act (PCPA),
27:24

Pollution, 27:2 to 27:5, 27:7, 27:9,
27:14, 27:15

see also Environmental emergen-
cies

air and sea, 27:9
marine, 27:15
prevention, 27:3 to 27:7, 27:10,

27:14, 27:15, 27:22
Public participation and consulta-

tion, 27:12
Records, 27:11, 27:14, 27:22, 27:30
Sample EMS Documents, App E
Seeds Act, 27:4
Species at Risk Act (SARA), 27:21
Toxic substances, 27:6
Transportation of Dangerous Goods

Act, 1992 (TDGA 1992),
27:22

Transport Canada, 27:14, 27:20
Wild Animal and Plant Protection

and Regulation of International
and Interprovincial Trade Act,
27:4

CANADA AND ITS
ENVIRONMENT, PART 2

Generally, 28:1
Alberta, 28:10

Climate Change and Emissions
Management Act (CCEM),
28:14

Offence Provisions, 28:16
Regulations, 28:15

Specified Gas Reporting
Regulation

See also, 28:15, App 28A
Drainage Districts Act (DDA),

28:24
Alberta Environment’s

Compliance Inspection
Program, 28:27

Environmental Protection
and Enhancement Act,
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CANADA AND ITS
ENVIRONMENT, PART 2
—Cont’d

Alberta, 28:10—Cont’d
Drainage Districts Act (DDA),

28:24—Cont’d
Alberta Environment’s

Compliance Inspection
Program, 28:27—Cont’d

28:26, 28:27
Information Disclosure in

Alberta, 28:26
Conservation and Reclama-

tion Regulations, AR
115/93, 28:26

Environmental Protection
and Enhancement Act
(EPEA), 28:26

Codes of Practice, 28:26
Freedom of Information and

Protection of Privacy
Act, 28:26

Offence Provisions, 28:25
Environmental Enhancement and

Protection Act (EPEA),
28:26

Offence Provisions, 28:13
Regulations, 28:12

Government Organization Act,
Schedule 5 (GOA), 28:20

Natural Resources Conserva-
tion Board Act (NRCBA),
28:23

Water Act, 28:46, App 28A
Water Act (WA), 28:17

Offence Provisions, 28:19
regulations, 28:18, App A

Alberta Acts, Regulations Associ-
ated with, App 28A

Assessment Cooperation, 28:4, App
28L

B.C. Ministry of Environment, App
28B

British Columbia
generally, 28:32, App 28B

CANADA AND ITS
ENVIRONMENT, PART 2
—Cont’d

British Columbia—Cont’d
British Columbia’s Brownfields

Statute Law Amendment
Act, 2001, 28:54

2006 Union of British Colum-
bia Municipalities
Convention, 28:54

Drinking Water Protection Act,
28:48

Environmental Assessment Act,
28:36

Reviewable Projects Regula-
tion, 28:36

Environmental Management Act,
28:9, 28:33, App 28B

Contaminated Sites Regula-
tion, 28:33, App 28D

enforcement provisions,
28:35

Canadian Environmental
Protection Act, 28:38

Canadian Environmental
Protection Act, 1999,
(Federal), 28:38

Fisheries Act (Federal),
28:35

Forest and Range Prac-
tices Act, 28:35

Integrated Pest Manage-
ment Act, 28:43

Transport of Dangerous
Goods Act, 28:45

Water Act, 28:46
Water Protection Act,

28:47
Other Regulations, 28:34

Municipal Sewage Regula-
tion, 28:34

Ozone Depleting Substances
and Other Halocarbons
Regulation, 28:34

Recycling Regulation, 28:34
Fish Protection Act, 28:38
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CANADA AND ITS
ENVIRONMENT, PART 2
—Cont’d

British Columbia—Cont’d
Forest and Range Practices Act,

28:40
Administrative Remedies

Regulation, 28:41
Administrative Review and

Appeal Procedure
Regulation, 28:42

Forest Practices Board Regula-
tion, 28:41

Forest Recreation Regulation,
28:41

Government Actions Regula-
tion, 28:41

Invasive Plants Regulation,
28:41

Range Planning and Practices
Regulation, 28:41

Security for Forest and Range
Practice Liabilities
Regulation, 28:41

Woodlot Licence Planning and
Practices Regulation,
28:41

Forest and Range Practices
Regulation (FRPA Regula-
tion), 28:41

Forest Practices Code of British
Columbia Act, 28:39

Health Act, 28:48
Integrated Pest Management Act,

28:43, App 28B
Mines Act, 28:50
Park Act, 28:33
Petroleum and Natural Gas Act,

28:49
Private Managed Forest Land

Act, 28:42
Protected Areas of British

Columbia Act, 28:33, 28:44
Safe Drinking Water Regulation,

28:48

CANADA AND ITS
ENVIRONMENT, PART 2
—Cont’d

British Columbia—Cont’d
Significant Projects Streamlining

Act, 28:37
Transport of Dangerous Goods

Act, 28:45
Water Act, 28:46
Water Protection Act, 28:47
Wildlife Act, 28:51

First Nations, 28:53
Groundwater Protection

Regulation, 28:48
Local Government Regulation

of the Environment,
28:52

Spheres of Concurrent Juris-
diction-Environment
and Wildlife Regula-
tion, 28:52

Conclusion, 28:101
Environment Glossary, App 28C
Federal/Provincial Agreements for

Environmental Assessment
Cooperation, App 28L

Introduction, 28:1
Brownfields Statute Law Amend-

ment Act, 2001, 28:6
Canadian Council of Ministers of

the Environment (CCME),
28:1, 28:5

Constitution Act, 1867, 28:1
Cumulative Affects Assessments,

28:2
Canadian Environmental

Assessment Act, 28:2
federal, 28:7
Federal/Provincial Agreements

on Environmental Assess-
ment Cooperation, 28:4

Federal-Provincial
Environmental Assessment
Harmonization Agreements,
28:5

Canada-Wide Accord on
Environmental
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CANADA AND ITS
ENVIRONMENT, PART 2
—Cont’d

Introduction, 28:1—Cont’d
Federal-Provincial

Environmental Assessment
Harmonization Agreements,
28:5—Cont’d

Harmonization, 28:5
municipal, 28:9
Ontario Planning Act, 28:9
provincial, 28:8

Brownfields Statute Law
Amendment Act, 2001
(Ontario), 28:6

Contaminated Sites Regula-
tion (British Colum-
bia), 28:9

Environmental Management
Act (British Columbia),
28:9

Regional Studies and Assess-
ments, 28:3

List of legislation administered by
B.C. Ministry of Environment,

App 28B
Manitoba Conservation Depart-

ment, App 28G
New Brunswick Department of

Environment and Local
Government, App 28I

Newfoundland Department of the
Environment and Conserva-
tion, App 28J

Nova Scotia Department of
Environment and Labour,
App 28K

Prince Edward Island Ministry of
Environment, App 28F

Quebec Ministry of the Environ-
ment, App 28H

Manitoba, 28:61
Dangerous Goods Handling and

Transportation Act
(Federal), 28:61, 28:62,
28:64, 28:66, App 28G

Contaminated Sites Remedia-

CANADA AND ITS
ENVIRONMENT, PART 2
—Cont’d

Manitoba, 28:61—Cont’d
Dangerous Goods Handling and

Transportation Act
(Federal), 28:61, 28:62,
28:64, 28:66, App 28G
—Cont’d

tion Act, 28:29, App 28D
Dangerous Goods Handling

and Transportation,
28:66, App 28G

Drinking Water Safety Act,
28:65, App 28G

proposals, 28:64
Environment Act, 28:35, 28:65

Municipal, Industrial, and Haz-
ardous Waste Section,
28:62

Dangerous Goods Handling
and Transportation Act
Proposals, 28:62

Dangerous Goods Handling
& Transportation Act,
28:62

Ozone Depleting Substances
Act, 28:72

proposals, 28:62
Primary Enabling Regula-

tions, 28:65
Waste Reduction and Preven-

tion Act, 28:70
Water Resources Act, 28:61

Ozone Depleting Substances Act,
28:72

Regulation, 28:72
Pesticide Section, 28:72

Environment Act, 28:65
Fumigation and Pest Control

Regulation [323/88R],
28:64

Pesticides and Fertilizers
Licence Regulation [216/
87R], 28:64
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CANADA AND ITS
ENVIRONMENT, PART 2
—Cont’d

Manitoba, 28:61—Cont’d
Pesticides Regulation [94/88R],

28:64
Sustainable Development Act,

The, 28:71
Waste Reduction and Prevention

(WRAP) Act, The, 28:70
Primary Enabling Regulations,

28:70
Water Conservation Act, 28:67
Water Protection Act, 28:68
Water & Wastewater Facility

Operators Regulation, 28:62
Manitoba Conservation Depart-

ment, App 28G
New Brunswick, 28:78

Clean Air Act, 28:79
Air Quality Regulation, 28:81
Environmental Impact Assess-

ment Regulation, 28:80
New Brunswick Tire Steward-

ship Regulation, 28:83
Ozone Depleting Substances

Regulation, 28:85
Petroleum Product Storage and

Handling Regulation,
28:82

Potable Water Regulation,
28:84

Water Quality Regulation,
28:81

Clean Environment Act, 28:79
Clean Water Act, 28:79
Environmental Trust Fund Act,

28:86
Pesticides Control Act and the

General Regulation, 28:87
Newfoundland, 28:97

Environmental Protection Act,
28:98

enabling legislation, 28:99
Regulations, 28:100

CANADA AND ITS
ENVIRONMENT, PART 2
—Cont’d

Newfoundland Department of the
Environment and Conserva-
tion, App 28J

Nova Scotia, 28:88
Nova Scotia Environment Act,

28:89
Nova Scotia Department of

Environment and Labour, App
28K

Ontario, 28:28
Bill 187, Budget Measures &

Interim Appopriation Act,
28:30

Brownfields Statute Law Amend-
ment Act, 2001, (Ontario),
28:30

Canada-Ontario Agreement
Respecting the Great Lakes
Basin Ecosystem, The,
28:31

Clean Water Act, 2006, 28:29
Environmental Assessment Act

(EAA), 28:28
Environmental Protection Act

(EPA), 28:28
Ontario Water Resources Act

(OWRA), 28:28
Planning Act, 28:29
Statutes of Ontario, 2007, 28:31

Prince Edward Island, 28:90
Environmental Protection Act,

28:91
PEI and Canada-wide Standards,

28:96
Renewable Energy Act, 28:95

Designated Areas Regulations,
28:94

Minimum Purchase Price
Regulations, 28:93

Net-Metering System Regula-
tions, 28:95

Prince Edward Island Ministry of
Environment, App 28F
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—Cont’d

Provincial Brownfields Legislation,
App 28D

Alberta, 28:10
British Columbia, 28:32
Manitoba, 28:61
Nova Scotia, 28:88
Ontario, App 28D
Quebec, App 28D
Saskatchewan, App 28D

Quebec, 28:73
Agricultural Operations Regula-

tion, 28:76
Bill 72 (Act to amend the

Environment Quality Act,
28:75

Environmental Quality Act,
28:74

Land Protection and Rehabilita-
tion Regulation, 28:77

Other Enabling Regulations,
28:77

Regulation respecting
Environmental Impact
Assessment, 28:77

Regulation respecting the Burial
of Contaminated Soils,
28:77

Soil Protection and Rehabilitation
of Contaminated Sites
Policy, 28:77

Quebec Ministry of the Environ-
ment, App 28H

Saskatchewan, 28:55
Clean Air Act, 28:60
Conservation Easements Act,

28:60
Department of Environment now

called Saskatchewan
Environment (2002), 28:55

Ecological Reserves Act, 28:60
Environmental Assessment Act,

28:56

CANADA AND ITS
ENVIRONMENT, PART 2
—Cont’d

Saskatchewan, 28:55—Cont’d
Environmental Management and

Protection Act, 2002, 28:56,
28:57

Fisheries Act (Saskatchewan),
1994, 28:56

Forest Resources Management
Act, 28:56

Crown Minerals Act, 28:60
Grasslands National Park Act,

28:60
Litter Control Act, 28:60
Natural Resources Act, 28:60
Parks Act, 1997, 28:60

Hazardous Substance Regula-
tions, 28:60

Spill Control Regulations,
28:60

Prairie and Forest Fires Act,
28:56

Provincial Lands Act, 28:56
Wildlife Act, 28:56

First Nations, 28:53
Self Assessment Checklist, App

28E

CANADA BORDER SERVICES
AGENCY (CBSA)

Generally, 25:10
Memorandum, D17-1-21, App E

CANADA BUSINESS
CORPORATIONS ACT

Generally, 2:3, 5:20, 31:17, 31:18,
31:35, 31:63, 34:6, 45:68,
49:3

CANADA COOPERATIVES ACT
Generally, 33:30

CANADA: CORPORATE
GOVERNANCE
DEVELOPMENTS IN
CANADA AND THE UNITED
STATES

Generally, App BB
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CANADA CORPORATIONS ACT
Generally, 9:2, 31:18, 31:24

CANADA EVIDENCE ACT
Federal, 1:8, 5:20, 6:4, 6:19, 17:15,

39:13, App 6A to App 6B

CANADA GRAIN ACT
Federal, 6:20

CANADA LABOUR CODE AND
REGULATIONS

Generally, 4:2, 4:4, 23:3, 23:26,
24:2, 24:4, 24:6, 24:10, 31:11

Records requirements, 23:26

CANADA OCCUPATIONAL
SAFETY AND HEALTH
REGULATIONS

Generally, 4:4

CANADA PENSION PLAN
Generally, 24:11, 31:11, App X
Books and records retention/

destruction (IC 78-10), App X

CANADA PENSION PLAN
REGULATIONS

Generally, 24:11

CANADA PETROLEUM
RESOURCES ACT

Generally, 4:4

CANADA REVENUE AGENCY
Generally, 11:5, 13:2, 31:9, 31:21,

App 24A
Customs and Excise GST

Memoranda: 400-1-2: Input
Tax Credits—Documentary
Requirements, App H

Excise Taxes and Special Levies
Memoranda Series: Books and
Records, App D

Form T137: Request for Destruction
of Books and Records, App P

GST/HST Memoranda Series—
Chapter 15: Books and
Records, App M

CANADA REVENUE AGENCY
—Cont’d

Information Circular 05-1
Electronic Record Keeping,
App W

Information Circular 77-9R: Books
and Other Requirements for
Taxpayers Having Foreign
Affiliates, App B

Information Circular 78-10R5:
Books and Records Retention/
Destruction, 14:5, 30:11, App
26C, App R

foreign-based information or
documents, App B

inspections, audits & examina-
tions, App N

introduction, App R
offences & penalties, App R

failure to provide information,
App R

records
books, and, App R
electronic, App X

management & imaging,
App N

inadequate, App N
keeping, App N
location of, App N
to be kept, App N
who has to keep books and,

App N
retention period, App O

Memoranda 500 Series [CRA], 13:2
Memorandum D20-1-5: Mainte-

nance of Records and Books in
Canada by Exporters and Pro-
ducers, App Q

New Revenue Canada Record
Retention Requirements,
Biblio.

RC4409 Keeping Records, App X

CANADA SHIPPING ACT, 2001
(FEDERAL)

Generally, 24:14
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CANADA SHIPPING ACT (CSA)
Federal, 27:4

CANADA TRANSPORTATION
ACT

Federal, 9:2

CANADA-U.S. FREE TRADE
AGREEMENT

Generally, 25:5

CANADA WATER ACT
Federal, 27:4, 27:5, App 27D

CANADA WILDLIFE ACT
Federal, 24:4, App 27D

CANADIAN COAST GUARD
Generally, 24:15

CANADIAN COUNCIL OF
MINISTERS OF THE
ENVIRONMENT (CCME)

Generally, 27:3, App 27A

CANADIAN ENVIRONMENTAL
ASSESSMENT ACT, 2012,
(CEAA)

Generally, 27:9, 27:13, App 27A,
App 27B

Canadian Environmental Assess-
ment Agency, The, App 27B

Canadian Nuclear Safety Commis-
sion, 27:14, App 27B

CANADIAN ENVIRONMENTAL
PROTECTION ACT, 1999
(CEPA, 1999)

Generally, 27:4 to 27:12, 28:31
Chemicals management plan, 27:8
Domestic Substances List (DSL),

27:5 to 27:8
Environmental Emergency Regula-

tions, 27:10
New Substances Notification

Regulations, 27:6

CANADIAN FOOD INSPECTION
AGENCY (CFIA)

Generally, 25:9, 27:6

CANADIAN GENERAL
STANDARDS BOARD (CGSB)

Generally, 26:6, 30:11
Electronic Records as Documentary

Evidence (CAN/CGSB-72.34-
2005), 17:18, 26:7, App LL,
App M, App N, App X

Microfilm and Electronic Images as
Documentary Evidence (CAN/
CGSB-72.11-1993), 26:6,
30:11, App C, App D, App
LL, App N, App X

CANADIAN HUMAN RIGHTS
ACT

Federal, 5:20, 31:11

CANADIAN INTELLECTUAL
PROPERTY OFFICE (CIPO)

Generally, 25:6

CANADIAN INTELLECTUAL
PROPERTY
ORGANIZATION OFFICE
(CIPO)

Generally, 25:12

CANADIAN INTERNET POLICY
AND PUBLIC INTEREST
CLINIC (CIPPIC)

Generally, 25:11

CANADIAN PACIFIC RAILWAY
ACT

Federal, 34:3

CANADIAN PLANT BREEDERS’
RIGHTS ACT

Generally, 25:9

CANADIAN PRIVACY ACTS
Generally, App 16A
Federal privacy Acts, App 16A

government agency, App 16A
oversight offices, App 16A

Provincial and territorial oversight
offices and government
organizations, App 16A
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CANADIAN RADIO
BROADCASTING ACT

Federal, 34:11

CANADIAN RADIO-TELEVISION
AND
TELECOMMUNICATIONS
COMMISSION ACT

Federal, 33:30, 33:32, 34:6, 34:7,
34:10 to 34:12, App 34D

CANADIAN RECORDING
INDUSTRY ASSOCIATION
OF AMERICA (CRIA)

Generally, 25:10

CANADIAN SECURITY
INTELLIGENCE SERVICE

Generally, 25:10

CANADIAN SECURITY
INTELLIGENCE SERVICE
ACT

Federal, 5:20, 5:21, App Z

CANADIAN STANDARDS
ASSOCIATION

Generally, 43:3, App 34B
Competency Standard for Diving

Operations (CAN/CSA
Z-275.4-02), 4:7

Electronic Records as Documentary
Evidence (CAN/CGSB Stan-
dard 72.34-2017), 17:1, 17:18,
17:24

Microfilm and Electronic Images as
Documentary Evidence (CAN/
CGSB 72.11-93), App C, App
LL, App M, App N, App X

Model Code for Protection of
Personal Information (CAN/
CSA-Q830-96), App LL

Occupational Safety Code for Div-
ing Operations (CAN/CSA
Z-275.2-11), 4:15

CANADIAN
TELECOMMUNICATIONS
COMMON CARRIER
OWNERSHIP AND
CONTROL REGULATIONS

Federal (SOR/94-667), 34:10,
34:12

CHARTERED ACCOUNTING
FIRMS, ISSUES FOR

Auditing and related services, 11:2
dealing with other firms of

chartered accountants, 11:2
change of auditors, 11:2
dual auditors, 11:2
secondary auditor relationship,

11:2
working papers, 11:2

Financial services, 11:5
ICAO

Council Interpretation/Rule 218,
Retention of Documentation
and Working Papers, 11:2

Insolvency services, 11:4
Introduction, 11:1
Management consulting, 11:6
Rules of professional conduct, 11:2
Tax services, 11:2

CHARTER OF RIGHTS AND
FREEDOMS

Generally, 5:19
Protection against

self-incrimination, 5:19
unreasonable search and seizure,

5:19
Rights, 23:4

CHILD, YOUTH AND FAMILY
SERVICES ACT

Newfoundland & Labrador, 16:41

CHILD AND FAMILY SERVICES
ACT

Ontario, 5:29, 16:39

CHRONIC PAIN REGULATIONS
Nova Scotia, 16:41
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CIVIL CODE OF QUEBEC
Generally, 2:27, 5:31, 6:31, 16:6,

App 16E, App 16G

CIVIL PROTECTION ACT
Quebec, App 18C

CIVIL REMEDIES ACT, 2001,
(ONTARIO)

Generally, 5:29, App 5D

CIVIL SERVICE ACT
New Brunswick, App 19D

CIVIL SERVICE COLLECTIVE
BARGAINING ACT

Nova Scotia, 5:27

CLASS
Destroying records as a, not

selectively, 8:2
Not to destroy records pertaining to

litigation along with their, 8:3

CLASSIFICATION
Generally, Biblio.

CLEAN AIR ACT
Federal, 27:5
New Brunswick, 27:79, 28:79

CLEAN ENVIRONMENT ACT
New Brunswick, 28:79

CLEAN WATER ACT
New Brunswick, 28:79

CLEAN WATER ACT, 2006
(ONTARIO)

Generally, 28:29

CLIENT(S)
Generally, App 26C
Access to records

corporate, 5:14
lawyer’s, 5:11

Attitude or character, 26:3
Obligation to maintain his or her

own closed file documents,
App 26B

CLIENT(S)—Cont’d
Under disability: minors and the

mentally incompetent, App
26B

CLIMATE CHANGE AND
EMISSIONS MANAGEMENT
ACT

Alberta, 28:14

CLOUD
Application and storage, 41:23
Computing, 41:23, 41:26, App 41A

CLOUD COMPUTING
Can I still govern my information?,

32:1
Cloud

benefits of, 32:3
computing, what is, 32:2
concerns, 32:5
e-Discovery Implications of

Cloud Computing, App 32J
Five Ways to Get Your Cloud

Provider Ready for
e-Discovery, App 32I

ownership, 32:20
records and information manage-

ment concerns for the, App
32B

service agreements checklist,
App 32D

Cloud Computing and Privacy
FAQ, App 32H

conclusion, 32:39
generally accepted recordkeeping

principles (GARP), 32:21
policy implications, 32:22

legislation, standards, guidelines,
32:23

Canadian privacy legislation,
32:35

federal
PIPEDA, 32:37
The Privacy Act, 32:36

provincial, 32:38
privacy legislation, 32:38
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CLOUD COMPUTING—Cont’d
Cloud Computing and Privacy

FAQ, App 32H—Cont’d
legislation, standards, guidelines,

32:23—Cont’d
Europe, 32:24

ENISA, 32:25
division of responsibili-

ties, App 32C
United States legislation,

32:26
Cramm-Leach-Bliley Act,

32:30
HIPPA, 32:27
HITECH Act, The, 32:28
ISO Standards for Informa-

tion Security, 32:34
ISO IEC 27001, list of

recommended secu-
rity policies to sup-
port, App 32A

ISO IEC 27002 2005,
recommended secu-
rity practices, App
32E

Patriot Act, 32:31
Health Information Act (Alberta),

App 32F, App 32K
Introduction, 32:1
Memorandums of law

Access to Motor Vehicle Infor-
mation Regulation (Alberta),
App 32K, App 32N

Alberta Electronic Health Record
Regulation, App 32L

Freedom of Information and
Protection of Privacy Act
(Alberta), App 32F, App
32K

Health Information Act (Alberta),
App 32F, App 32K

Patriot Act (USA), 32:31, App
32L, App 32N

Personal Information Protection
Act (Alberta), App 32F,
App 32N

CLOUD COMPUTING—Cont’d
Memorandums of law—Cont’d

Personal Information Protection
Act Regulation (Alberta),
App 32K, App 32N

Personal Information Protection
and Electronic Documents
Act (Federal), App 32H,
App 32K

Privacy Act (Federal), App 32L
Traffic Safety Act (Alberta), App

32K, App 32L, App 32N
What are the privacy factors and

implications that private
Alberta organizations have to
take into consideration and
account when moving any of
their operations into the
cloud?, App 32N

CLOUD OWNERSHIP
Generally, 32:20

CODE OF PENAL PROCEDURE
Quebec, 3:29

COMMERCIAL INFORMATION
Generally, 5:3, 5:7, 5:20, 5:22

COMMODITY FUTURES ACT
Generally, 20:12

COMMODITY TAX
See also Goods and services tax
Records, 3:3

excise tax, 3:6
sales tax, 3:3

COMMUNITY CARE ACCESS
CORPORATIONS ACT, 2001
(ONTARIO)

Generally, 16:47

COMPANIES ACT
New Brunswick, 3:29, 9:8
Nova Scotia, 1:10, 2:10, 31:69,

31:70, 31:72
Prince Edward Island, 2:13, 5:29,

31:88, 31:89
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COMPANIES ACT—Cont’d
Quebec, 2:14, 5:31, 31:63
Yukon, 9:18

COMPANIES ACT, THE
Saskatchewan, 3:29

COMPANIES WINDING-UP ACT
Nova Scotia, 3:29, 9:12, 31:71,

31:74

COMPANIES WINDING-UP ACT,
THE

Saskatchewan, 3:29, 9:16

COMPANY ACT
British Columbia, 3:29, 9:6, 31:28

COMPETITION ACT
Access under business corporation

legislation, 5:1
Anti-extraterritorial provisions of,

12:5
Anti-trust compliance programs,

12:1
Claiming privilege during investiga-

tion under, 5:21
Federal, 5:20, 6:11, 20:7, 33:27,

33:30, 33:32, 33:33

COMPUTER AGE
Advent of, 43:24

COMPUTER ENVIRONMENT
Internal control and, 7:7

COMPUTERIZED BUSINESS
RECORDS

Generally, 6:15

COMPUTERIZED RECORDS
GST/HST Memoranda series

Chapter 15.2, App N

COMPUTER OUTPUT
MICROFILM (COM)

Generally, 6:12

COMPUTERS, PERSONAL
Generally, 7:15

CONFIDENTIALITY OF
INFORMATION

Generally, 7:3, App F
Denying access, reasons for, 5:17
Exemption from WHMIS require-

ments, 4:4

CONFIDENTIAL RECORDS
Destroying, in a manner preserving

confidentiality, 8:4

CONSOLIDATION OF PAYROLL
TAX ACT

Generally, 1993 (Nunavut), 24:6,
24:8

CONSOLIDATION OF
WORKERS’
COMPENSATION ACT

Nunavut, 24:12

CONSTITUTION ACT, 1867
Generally, 1:8, 28:1, 49:15 to 49:18

CONSTITUTION ACT, 1982
Generally, 49:15 to 49:18

CONSTRUCTION INDUSTRY
ESRTW AND
RE-EMPLOYMENT
REGULATION

Newfoundland & Labrador, 29:53

CONSUMER PROTECTION ACT
Quebec, 5:31

CONSUMER REPORTING ACT
Nova Scotia, 5:27
Ontario, 5:29
Prince Edward Island, 5:30

CONSUMER REPORTING
AGENCIES ACT

Newfoundland & Labrador, 5:25

CONTAMINATED SITES
REGULATION

British Columbia, 28:9, 28:33
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CONTAMINATED SITES
REMEDIATION ACT, THE

Manitoba, 28:69

CONTRACTUAL RELATIONS,
INTERFERENCE WITH

Collective bargaining process, 5:3

CONTROLLED PRODUCTS
REGULATION

British Columbia, 29:19

CONTROLLED PRODUCTS
REGULATIONS

Federal, 4:9, 4:11, 4:14, 23:23

CONTROLLING THE ASSAULT
OF NON-SOLICITED
PORNOGRAPHY AND
MARKETING ACT
(CAN-SPAM ACT)

(U.S.), 33:35

CO-OPERATIVE ASSOCIATIONS
ACT

New Brunswick, 9:8

CO-OPERATIVE
CORPORATIONS ACT,

Ontario, 9:13

COOPERATIVE CREDIT
ASSOCIATIONS ACT

Federal, 9:2, 33:30, 33:34

CO-OPERATIVES ACT, 1996, THE
(SASKATCHEWAN)

Generally, 9:17

COOPERATIVES ACT, THE
Manitoba, 9:7

COPYRIGHT
Generally, 25:5
Canadian, 25:5

COPYRIGHT ACT
Generally, 25:3, 25:5, 25:10 to

25:12, App 25C

CORONERS ACT
British Columbia, 5:22
Yukon, 5:33

CORPORATE, SECURITIES AND
PARTNERSHIP RECORDS

Corporate and securities records,
2:2

Alberta, 2:4
Business Corporations Act, 2:4

British Columbia, 2:5
Business Corporations Act, 2:5

Federal, 2:3
Canada Business Corporations

Act, 2:3
Customs Act, 2:3
Excise Tax Act, 2:3
Income Tax Act, 2:3

introduction, 2:1
Manitoba, 2:6

The Corporations Act, 2:6
New Brunswick, 2:7

Business Corporations Act, 2:7
Newfoundland & Labrador, 2:8

Corporations Act, 2:8
Northwest Territories, 2:9

Business Corporations Act, 2:9
Nova Scotia, 2:10

Companies Act, 2:10
Nunavut, 2:11

Business Corporations Act,
2:11

Ontario, 2:12
Business Corporations Act,

2:12
Prince Edward Island, 2:13

Companies Act, 2:13
Quebec, 2:14

Companies Act, 2:14
Saskatchewan, 2:15

Business Corporations Act,
2:15

Yukon, 2:16
Business Corporations Act,

2:16
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CORPORATE, SECURITIES AND
PARTNERSHIP RECORDS
—Cont’d

Introduction, 2:1
Limited partnership records, 2:29

Alberta, 2:18
Partnership Act, 2:18

British Columbia, 2:19
Partnership Act, 2:19

Introduction, 2:17
Manitoba, 2:20

The Partnership Act, 2:20
New Brunswick, 2:21

Limited Partnership Act, 2:21
Newfoundland & Labrador, 2:22

Partnership Act, 2:22
Nova Scotia, 2:24

Partnership Act, 2:24
Ontario, 2:25

Limited Partnership Act, 2:25
Prince Edward Island, 2:26

Limited Partnerships Act, 2:26
Quebec, 2:27

Civil Code of Quebec, 2:27
Yukon, 2:29

Partnership and Business
Names Act, 2:29

CORPORATE DISSOLUTION
BREAKING UP IS HARD TO
DO OR IS IT?

Access to, 31:96, 31:103, 31:110
Articles of Dissolution, Form, App

31A
Canada Business Corporations Act,

31:17, 31:18, 31:24, 31:35,
31:56

Closing specific accounts, 31:21
Canada Revenue Agency, 31:19,

31:21, 31:22
Income Tax Act, 31:22, 31:24
tax accounts, 31:22

Conclusion, 31:113
retention of records, 31:29,

31:113
periods, 31:113, 32:24

CORPORATE DISSOLUTION
BREAKING UP IS HARD TO
DO OR IS IT?—Cont’d

Corporate dissolution under
provincial legislation

Generally, 31:27
Alberta, 31:35

access to corporate records,
31:40

Business Corporations Act,
31:35

Business Corporations Amend-
ment Regulation, 31:35

dissolution
by court order, 31:38
by registrar, 31:37
custody of records after,

31:41
fees, 31:27
voluntary liquidation and,

31:36
British Columbia, 31:29

access to corporate records,
31:33

Business Corporations Act,
31:28

corporate records require-
ment, 31:32

Company Act, 31:28
dissolution

by registrar, 31:30
custody of records after,

31:34
fees, 31:27
following liquidation, 31:30
voluntary liquidation, and,

31:29
Escheats Act, 31:29

Manitoba, 31:50
access to corporate records,

31:53
Corporations Act, 31:50

records requirements, 31:54
custody of records after dis-

solution, 31:56
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CORPORATE DISSOLUTION
BREAKING UP IS HARD TO
DO OR IS IT?—Cont’d

Corporate dissolution under
provincial legislation—Cont’d

Manitoba, 31:50—Cont’d
dissolution

by director, 31:52
fees, 31:27
other grounds for, 31:53
voluntary, 31:51

New Brunswick, 31:75
access to corporate records,

31:79
Business Corporations Act,

31:75
corporate records require-

ments, 31:78
dissolution

by the court, 31:76
custody of records after,

31:80
fees, 31:27
voluntary, 31:76

Newfoundland and Labrador,
31:81

corporate records
access to, 31:86
requirements, 31:85

Corporations Act, 31:81
dissolution

by court, 31:84
by registrar, 31:83
custody of records after,

31:87
fees, 31:27
voluntary, 31:76

Northwest Territories, 31:98
corporate records

access to, 31:73
requirements, 31:72

dissolution
by court, 31:101
by registrar, 31:100

CORPORATE DISSOLUTION
BREAKING UP IS HARD TO
DO OR IS IT?—Cont’d

Corporate dissolution under
provincial legislation—Cont’d

Northwest Territories, 31:98
—Cont’d

dissolution—Cont’d
custody of records after,

31:74
voluntary, 31:70

Nova Scotia, 31:69
Companies Act, 31:69
Companies Winding-Up Act,

31:71
corporate records

access to, 31:73
requirements, 31:72

dissolution
custody of records after,

31:74
voluntary, 31:70

Nunavut, 31:105
corporate records, 31:110

access to, 31:110
requirements, 31:109

dissolution
by court, 31:108
by registrar, 31:107
custody of records after,

31:111
voluntary, 31:106

Ontario, 31:57
access to corporate records,

31:61
Alcohol and Gaming Regula-

tion and Public Protection
Act, 1996, 31:59

Business Corporations Act,
31:59

corporate records require-
ments, 31:60

Corporations Act, 31:59
Corporations Information Act,

31:59
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CORPORATE DISSOLUTION
BREAKING UP IS HARD TO
DO OR IS IT?—Cont’d

Corporate dissolution under
provincial legislation—Cont’d

Ontario, 31:57—Cont’d
Corporations Tax Act, 31:59
custody of records after dis-

solution, 31:62
dissolution

fees, 31:27
involuntary, 31:59
voluntary, 31:58

Employer Health Tax Act,
31:59

Fuel Tax Act, 31:59
Gasoline Tax Act, 31:59
Land Transfer Tax Act, 31:59
Ontario Securities Act, 31:59
Provincial Offences Act, 31:59
Retail Sales Tax Act, 31:59
Tobacco Tax Act, 31:59

Prince Edward Island, 31:88
Companies Act, 31:88
Co-operative Associations Act,

31:88
corporate records

access to, 31:89
requirements, 31:89

Credit Unions Act, 31:88
dissolution

custody of records after,
31:90

fees, 31:27
involuntary, 31:89
voluntary, 31:89

Extra-Provincial Corporations
Registration Act, 31:88

Limited Partnerships Act,
31:88

Partnership Act, 31:88
Winding-Up Act, 31:90

winding-up
by the court, 31:90
voluntary, 31:90

CORPORATE DISSOLUTION
BREAKING UP IS HARD TO
DO OR IS IT?—Cont’d

Corporate dissolution under
provincial legislation—Cont’d

Quebec, 31:63
access to corporate records,

31:67
Business Corporations Act,

31:63
Companies Act, 31:63
corporate records require-

ments, 31:66
dissolution

custody of records after,
31:68

fees, 31:27
involuntary, 31:66
voluntary, 31:64

Saskatchewan, 31:42
access to corporate records,

31:48
Business Corporations Act,

The, 31:42
corporate records require-

ments, 31:47
custody of records after dis-

solution, 31:49
dissolution

by the director, 31:45
fees, 31:27
other grounds for, 31:46
proposing liquidation, and,

31:44
voluntary, 31:43

Yukon, 31:91
corporate records, 31:95

access to, 31:96
requirements, 31:95
securities and, 31:95

dissolution
by court, 31:94
by registrar, 31:93
custody of records after,

31:97
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CORPORATE DISSOLUTION
BREAKING UP IS HARD TO
DO OR IS IT?—Cont’d

Corporate dissolution under
provincial legislation—Cont’d

Yukon, 31:91—Cont’d
dissolution—Cont’d

fees, 31:97
voluntary, 31:97

Corporate records, 31:95, 31:103,
31:110

Custody of records after, 31:97,
31:104, 31:111

Fees, 31:27
History of today’s corporation,

31:12
Boards of Trade Act, 31:11
Canada Corporations Act, 31:11
Canadian corporate law history,

31:13
1849 Act, 31:14
1850 United Provinces Act,

31:14
1864 United Provinces Act,

31:14
dissolve a corporation under the

CBCA, 31:19
six basic steps required to dis-

solve a company, 31:19
early Crown Charters, 31:13
memorandum of association,

31:16
U.K. Joint Stock Companies

Act 1862, 31:16
modern developments, 31:17

Introduction, 31:1
Business Corporations Act, 31:18

Not-for-profit incorporation/
dissolution, 31:23

access to corporate records
(Clauses 21-25), 31:25

prescribed period for retention
of

accounting records, 31:24
minutes of meetings,

31:24

CORPORATE DISSOLUTION
BREAKING UP IS HARD TO
DO OR IS IT?—Cont’d

Not-for-profit incorporation/
dissolution, 31:23—Cont’d

access to corporate records
(Clauses 21-25), 31:25
—Cont’d

prescribed period for retention
of—Cont’d

accounting records, 31:24
—Cont’d

resolutions, 31:24
dissolving a not-for-profit

corporation, 31:26
Bankruptcy and Insolvency

Act, 31:26
corporate records, 31:25

The Companies Act, 31:23
The Companies Act Amending

Act, 1917, 31:23
The Dominion of Canada

Companies Act, 1934, 31:23
Overview, 31:11

Bank Act, 31:11
Bankruptcy and Insolvency Act,

31:11
Boards of Trade Act, 31:11
Canada Corporations Act, 31:11
Canada Labour Code, 31:11
Canada Pension Plan, 31:11
Canadian Human Rights Act,

31:11
Cooperative Credit Associations

Act, 31:11
Employment Equity Act, 31:11
Employment Insurance Act,

31:11
Insurance Companies Act, 31:11
Trust and Loan Companies Act,

31:11
Request to Close Business Number

Accounts, form, App 31C
Statement of Intent to Dissolve,

form, App 31B
Co-operative, 31:7
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CORPORATE DISSOLUTION
BREAKING UP IS HARD TO
DO OR IS IT?—Cont’d

Statement of Intent to Dissolve,
form, App 31B—Cont’d

Co-ownership, 31:8
Corporation, 31:6
Franchises and Licenses, 31:10
Joint Venture, 31:9
Limited Partnership, 31:5
Partnership, 31:4
Sole Proprietorship, 31:3

CORPORATE RESPONSIBILITY
See also Sarbanes-Oxley Act, Part

1: A Legislative Review, 20:2

CORPORATE RESPONSIBILITY
ACT

See also Sarbanes-Oxley Act, Part
1: A Legislative Review, 20:2

CORPORATE TAX ACT
Alberta, 24:6

CORPORATION CAPITAL TAX
ACT

Nova Scotia, 3:13

CORPORATIONS ACT
Federal, 31:11
Manitoba, 5:23, 9:7, 31:54
Newfoundland & Labrador, 2:8,

5:25, 9:9, 31:81
Ontario, 9:13, 31:57

CORPORATIONS
INFORMATION ACT

Ontario, 31:59

CORPORATIONS TAX ACT
Ontario, 3:23, 31:59

CORRECTIONAL SERVICES
ACT

Newfoundland & Labrador, 16:39,
16:42

CORRECTIONS ACT
Nova Scotia, 5:27

CORRECTIONS AND
CONDITIONAL RELEASE
ACT

Federal, 5:29, 16:39, 16:42

COST(S)
Generally, 1:4

COUNTERFEITING,
TRADEMARK

See Intellectual Property

COURT PROCEEDINGS
Admissibility of business records in

See Business records, admissibil-
ity in court proceedings

CREDITORS
Access to records, 5:14, 5:32, App

5D

CREDIT UNION ACT, 1998, THE
Saskatchewan, 9:17

CREDIT UNIONS ACT
New Brunswick, 9:8
Prince Edward Island, 31:88

CREDIT UNIONS AND CAISSES
POPULAIRES ACT

Ontario, 9:14

CREDIT UNIONS AND CAISSES
POPULAIRES ACT, THE

Manitoba, 9:6

CRIMINAL CODE,
Federal, 5:16, 5:20, 5:29, 5:32,

15:1, 16:39, 16:41, 20:6, 20:7,
27:26, 31:59, App 16D, App
32H

CROSSING THE OCEAN IN A
LEAKY BOAT —- HOW TO
KEEP FROM SINKING

Generally, 41:1
About the author, 41
Bibliography, 41:43
Data

at rest, 41:1, 41:12, App 41A
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CROSSING THE OCEAN IN A
LEAKY BOAT —- HOW TO
KEEP FROM SINKING
—Cont’d

Data—Cont’d
human factor, the, 41:14
in motion, 41:11, App 41A
in use, 41:13
leakage

methods to prevent, 41:32
corporate strategy, 41:36

data protection, define a
future state for,
41:40

gap analysis between cur-
rent and future
states, 41:41

human factor, 41:14
identify sensitive or

corporately impact-
ful data, 41:37

measure and rank target
data’s importance,
41:38

organizational buy-in,
41:42

review current data secu-
rity measures and
risks, 41:39

organizational strategies,
41:35

technical solutions, 41:34
what is, 41:2

modes, 41:10
stored by external parties, 41:15

Glossary of terms, App 41A
Introduction, 41:1
Key terms, 41:3

ad hoc networks and inter-con-
nectivity, 41:6

data, 41:4
structured versus unstructured,

41:5
entities, 41:8
malware, 41:9

CROSSING THE OCEAN IN A
LEAKY BOAT —- HOW TO
KEEP FROM SINKING
—Cont’d

Key terms, 41:3—Cont’d
personal information, 41:7

leakage solutions, 41:33
Non-technical causes of data leak-

age, 41:31
Technologies involved, 41:6

apps, third party hosted software
and browsers, 41:27

bluetooth, 41:20, 41:26
bring your own devices (BYOD),

41:25
cell technologies, 41:21
cloud application and storage,

41:23
email, 41:30
home networks, 41:19
networks, 41:17
printers, scanner and faxes, 41:24
public wifi, 41:18
shared drives, 41:29
transient and removable storage,

41:26
virtual private networks, 41:22
websites, 41:28

CROWN COUNSEL ACT
British Columbia, 5:22

CRYPTOGRAPHY
Generally, 45:4

CUSTODY OF RECORDS
Alberta, 16:44
Manitoba, 16:46
Ontario, 16:47
Saskatchewan, 16:45

CUSTOMS ACT
Generally, 2:3, 30:11, 31:24

CUSTOMS AND EXCISE GST
MEMORANDA: 400-1-2:
INPUT TAX
CREDITS—DOCUMENTARY
REQUIREMENTS

Generally, App H
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D17-1-21, MEMORANDUM
Generally, App E

D20-1-5, MEMORANDA
Generally, App Q

DANGEROUS GOODS
Storage, handling and transportation

of, 4:2

DANGEROUS GOODS
HANDLING AND
TRANSPORTATION ACT

Federal, 28:66

DATA
At rest, 41:12, 41:24
Big Data, Bigger is Not Always

Better, App JJ
Creation of new streams, 45:36
Customization of data, 50:39
Data in context is information, 50:4
In motion, 41:11
Introduction of unauthorized, 7:5
In use, 41:13
Leakage, 41:2

causes of, 41:31
prevention of, 41:41

Mining, App 41A
Packets, 41:17, 41:22
Stored by external parties, 41:15,

41:34
Structured versus unstructured, 41:5
Transactional use, 45:35

DATA APPLICATIONS
Generally, 50:39
Linear, 50:46

DATA LEAKAGE
See also Crossing the ocean in a

leaky boat —- how to keep
from sinking

Generally, 41:1
Business analytics, artificial intel-

ligence and big data, 50:45
Information transfer, 50:35, 50:42

DATE OF DISCOVERABILITY
Defined, 1:11, 46:49

DEFENCE PRODUCTION ACT
Federal, 5:20

DENYING ACCESS, REASONS
FOR

Charter of rights, protection against
self-incrimination, 5:19
unreasonable search and seizure,

5:19
Charter of Rights and

Freedoms, 5:19
Confidentiality of records, 5:18

International Standards Organiza-
tion (ISO), 5:18

Solicitor-client and litigation privi-
lege, 5:17, App 5D

DEPARTMENT OF INDUSTRY
ACT

Federal, 34:17

DEPARTMENT OF THE
ENVIRONMENT ACT

Generally, 27:2
Documents, 27:11
EMS, App 27E

certification under ISO 14001,
documentation required,
27:29

records, examples of, App 27E
required system procedures, App

27E
Enforcement, 27:11

DESIGNATED AREAS
REGULATIONS

Prince Edward Island, 28:94

DESTRUCTION
Generally, 8:1, 26:1, 26:3 to 26:5,

26:9, App 26A, App 26B
Alternatives to, 8:5
Confidential records in a manner

preserving confidentiality, 8:4
Donating law files to archives, 8:6
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DESTRUCTION—Cont’d
Form T137: Request for Destruction

of Books and Records, App P,
App X

Information Circular IC 78-10R4:
Books and Records Retention/
Destruction, 30:11, App X

Not to destroy records pertaining to
litigation along with their
class, 8:3

Permanent record of destroyed files,
App 26C

Policy, App 26C
Principles governing, 8:1
Records as a class, not selectively,

8:2

DIRECTORS
Access to records, 5:1, 5:2, 5:21

DIRECTORS’ DUTIES
Environmental matters, 15:9

ongoing compliance, 15:10
R vs Bata Industries Limited et

al, 15:12
specific occurrences, 15:11

General, 15:1
reliance on

advisors, 15:4
financial statements, 15:6
management, 15:2

Information management, 15:5
financial statements, 15:6
information provided to directors,

15:5
personal records to be retained by

directors, 15:8
records to be maintained for use

by the board, 15:7

DISASTER PLANNING
Disaster recovery plan, 26:8, 26:9,

40:21, App 32A, Biblio

DISCLOSURE OF
INFORMATION
REGULATIONS

Nova Scotia, 4:11

DISCLOSURE REQUIREMENTS
Generally, App BB, App F
Corporate and securities records,

1:8, 2:2, 5:33

DISCOVERY
Generally, 5:15
Disclosing confidential documents,

5:16
Interrogatories, also called, 5:16

DISSOLVED CORPORATIONS
See also corporate dissolutions

breaking up is hard to do or is
it?

Dissolutions fees, 31:27

DOCUMENT DESTRUCTION
Federal privacy Acts, App 16A

government agency, 16:29, App
16A

oversight offices, App 16A
Provincial and territorial oversight

offices and government
organizations, App 16A

DOCUMENT(S)
Generally, App 26B
Belonging to, App 26B

client, 5:12
solicitor, 5:12

Client’s access to lawyer’s, 5:13
Coming into existence, 5:13, App I
Compulsory production of, 5:19
Destruction of, 27:14, App 26C
Electronic management systems,

App 21C
Hummingbird, 26:6
Interwoven, 26:6

Engineering, 35:1
Entitlement, App 26B
Excess copies may be destroyed

immediately, App 26B
Foreign based, App M
Form or medium of retained, App

26B
Imaging, App 26B
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DOCUMENT(S)—Cont’d
Legal, working life of, App 26B
Managing closed client files, App

26B
storage, App 26B
trustworthiness, readability,

accessibility, App 26B
Ownership: who owns the docu-

ment-solicitor or client, App
26B

Pre-trial access to, in civil actions,
5:16

Retention schedule, App 26B
Storage, 40:13, 40:15 to 40:18,

40:20 to 40:22, 40:24, 40:27,
40:33, 40:34

That should be retained, App 26A
Trust funds and/or other client prop-

erty, App 26B
client direction, App 26B
deliver to third parties by virtue

of, App 26B
of ownership, App 26B

DRAINAGE DISTRICTS ACT
Alberta, 28:24

DRINKING WATER
PROTECTION ACT

British Columbia, 28:48

DRINKING WATER SAFETY ACT
Manitoba, 28:65, App 28G

DRUG AND PHARMACIES
REGULATION ACT

Ontario, 5:29, 16:39, 16:47

DRUGLESS PRACTITIONERS
ACT

Ontario, 5:29, 16:39, 16:57

ECONOMIES
Generally, 45:24

E-DISCOVERY
Generally, App C, App HH, App K
Appendix CC, do it yourself, App

C

E-DISCOVERY—Cont’d
Appendix HH, must parent and

attachment files be kept
together, App HH

Appendix K, better e-discovery:
unified governance and the
IGRM, App K

E-DISCOVERY, INTERSECTION
OF INFORMATION
GOVERNANCE AND

See Information Governance and
E-Discovery, Intersection of

EDRM
See Implementing a Corporate-

Wide Electronic Document and
Records Management (EDRM)
System: Project Management
Considerations

Generally, 44:1

EDUCATION ACT
Ontario, 4:13, 5:32

EDUCATION ACT, THE 1995
(SASKATCHEWAN)

Generally, 5:32

E-HEALTH (PERSONAL HEALTH
INFORMATION ACCESS
AND PROTECTION OF
PRIVACY) ACT

British Columbia, App 16A

ELECTIONS ACT
Newfoundland & Labrador, 16:42

ELECTRONIC
Communications, 43:30
Images

as documentary evidence, App
C, App LL

Information, Biblio.
Internet/intranet, App S
Records, App LL

best practices, App O
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ELECTRONIC COMMERCE
Generally, App N

ELECTRONIC COMMERCE ACT
Ontario, 33:25

ELECTRONIC COMMERCE AND
INFORMATION ACT

Manitoba, 5:23, 17:17

ELECTRONIC COMMERCE
PROTECTION ACT (ECPA)
(BILL C-27)

Generally, 33:27

ELECTRONIC
COMMUNICATION POLICY

Generally, App 48B

ELECTRONIC DOCUMENT AND
RECORDS MANAGEMENT
(EDRM) SYSTEM

See Implementing a Corporate-
Wide Electronic Document and
Records Management (EDRM)
System

Generally, 44:1

ELECTRONIC DOCUMENTS,
USE OF, THEIR IMPACT ON
LEGAL ADMISSIBILITY

Generally, 17:1
As documentary evidence, 17:18
Audits, 17:13
Bring Your Own Device (BYOD),

App 17B
Characteristics of a record, 17:5
Data Protection Officers, App 17A
Defining the program, 17:4
Definitions, 17:3
Designing records systems, 17:7
Economics of Long Term Digital

Storage, The, App 17C
Electronic documents, 17:15
Electronic records as documentary

evidence (CAN/CGSB-72.34-
2017), 17:18

admissibility requirements, 17:21

ELECTRONIC DOCUMENTS,
USE OF, THEIR IMPACT ON
LEGAL ADMISSIBILITY
—Cont’d

Electronic records as documentary
evidence (CAN/CGSB-72.34-
2017), 17:18—Cont’d

audit trails, 17:24
definitions, 17:20
purpose and scope, 17:19
quality assurance programs,

17:23
Introduction, 17:2
Management & imaging, App N
Processes and controls, 17:8

classification of records, 17:11
records retention, 17:10
which records are captured, 17:9

Provincial legislation, 17:16
Records management, 17:6

systems, 17:7
Storage and handling, 17:12
14 Things You Need to Know about

Data Storage Management,
App 17D

Training, 17:14
Use of, 17:1
What are the ethical issues involved

in the preservation of digital
evidence?, App 17F

What reasonable expectation of
privacy do employees have in
their workplace computers?,
App 17G

ELECTRONIC RECORD
KEEPING IC05-1R1

Generally, App W

ELECTRONIC RECORDS
Generally, 16:60, App I
As documentary evidence, (CAN/

CGSB-72.34-2005), 17:19,
26:7, 30:11, App L, App N,
App X

microfilm and electronic images,
as, (CAN/CGSB-72.11-
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ELECTRONIC RECORDS
—Cont’d

As documentary evidence, (CAN/
CGSB-72.34-2005), 17:19,
26:7, 30:11, App L, App N,
App X—Cont’d

1993), 26:7, App 26B, App
C, App L

Disposal, App M, App N, App X
Management, App X
Methods of retention, App N
Model requirements for the

management of, (MoReq2),
30:11

Place of retention, App M, App N
outside Canada, App N

Requirement to keep, App M

ELECTRONIC RECORDS AND
DOCUMENT
MANAGEMENT SYSTEMS:
A NEW TOOL FOR
ENHANCING THE PUBLIC’S
RIGHT TO ACCESS
GOVERNMENT-HELD
INFORMATION?

Generally, App Y
Case studies, App Y
Establishing standards for

ERDMSs, App Y
modernizing records manage-

ment laws, App Y
setting standards

international community, App
Y

Ontario, App Y
Factors driving the implementation

of ERDMSs, App Y
downsizing of records manage-

ment staff, App Y
e-government, App Y
knowledge management, App Y
response times to foi requests,

App Y
shift from paper to electronic

records, App Y

ELECTRONIC RECORDS AND
DOCUMENT
MANAGEMENT SYSTEMS:
A NEW TOOL FOR
ENHANCING THE PUBLIC’S
RIGHT TO ACCESS
GOVERNMENT-HELD
INFORMATION?—Cont’d

Link between foi and records
management, App Y

Ontario’s access and privacy
laws, App Y

records management
municipal institutions, App Y
provincial institutions, App Y

ELECTRONIC TRANSACTIONS
ACT

Generally, 17:17

ELECTRONIC TRANSACTIONS
ACT, 2001

Alberta, 17:17

EMERGENCY HEALTH
SERVICES ACT

Alberta, 16:44

EMERGENCY MANAGEMENT
ACT

Generally, 5:20

EMERGENCY
MANAGEMENT—DISASTER
PREPAREDNESS,
RECOVERY AND
RESUMPTION PLANNING &
PROGRAM EXECUTION

Across the provinces, App 18C
Alberta, App 18C
British Columbia, App 18C
Manitoba, App 18C
New Brunswick, App 18C
Newfoundland & Labrador, App

18C
North West Territories &

Nunavut, App 18C
Nova Scotia, App 18C
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EMERGENCY
MANAGEMENT—DISASTER
PREPAREDNESS,
RECOVERY AND
RESUMPTION PLANNING &
PROGRAM EXECUTION
—Cont’d

Across the provinces, App 18C
—Cont’d

Ontario, App 18C
Prince Edward Island, App 18C
Quebec, App 18C
Saskatchewan, App 18C
Yukon, App 18C

Business continuity, 18:2
Deterrents to emergency manage-

ment and business continuity
planning, 18:2

Disaster planning/business continu-
ity glossary, App 18A

Emergency preparedness and
response, 27:31, App 18C

Emerging standards, 18:3
EMPlan objectives, 18:4
Hazard identification outline, App

18B
Overview, 18:1
Plan

activation, 18:15
contingency, 18:18
recovery, 18:12, 18:16, 18:19
response, 18:15
security, 18:17

inclusions, 18:13
testing and approval, 18:14

Preparing an EMPlan, 18:5
building a team, 18:5
business impact assessment, 18:9
defining the scope of the

EMPlan, 18:6
disaster prevention, 18:11
hazard assessment, 18:8
recovery requirements definition,

18:12

EMERGENCY
MANAGEMENT—DISASTER
PREPAREDNESS,
RECOVERY AND
RESUMPTION PLANNING &
PROGRAM EXECUTION
—Cont’d

Preparing an EMPlan, 18:5
—Cont’d

risk assessment and management,
18:7

vital records identification, 18:10
Recovery and operations resump-

tions, 18:19
damage assessment, 18:20
operations resumption, 18:22
stabilizing, salvaging and restora-

tion operations, 18:21

EMERGENCY MEASURES ACT
Manitoba, App 18C
New Brunswick, App 18C
Nova Scotia, App 18C

EMERGENCY PROGRAM ACT
British Columbia, App 18C

EMERGENCY SERVICES ACT
Newfoundland & Labrador, App

18C

EMPLOYEES
Access

to personnel files, 5:20, 5:21
under business corporation

legislation, 5:1

EMPLOYER HEALTH TAX ACT
Ontario, 31:58

EMPLOYER’S INFORMATION
REGULATION

Manitoba, 29:29

EMPLOYMENT EQUITY ACT
Federal, 31:11
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EMPLOYMENT INSURANCE
ACT

Federal, 31:58, App X

EMPLOYMENT PENSION PLANS
ACT

Alberta, 24:4

EMPLOYMENT RECORDS
INCLUDING PAYROLL

Acceptability of non paper media
format and copies, 24:8

Does an employee have a legal right
to see his or her personnel
file?, App 24B

Exemptions from labour/
employment codes, 24:5

Home workers and agencies, 24:3
Language, 24:9
Location of records and accessibil-

ity, 24:7
Penalties for failure to comply

(labour/employment acts),
24:10

Pension plans, 24:11
Recording frequency, 24:4
Records retention requirements,

24:6
Wage statement, 24:2, 24:8

employment record
what constitutes an, 24:1

What are the legal implications for
disclosing personal informa-
tion that arise from the
Personal Information Protec-
tion and Electronic Documents
Act, S.C. 2000, c. 5, and the
common law?, App 24A

Workers compensation, 24:12

EMPLOYMENT STANDARDS
ACT

Generally, 24:6
British Columbia, 24:1, 24:2, 24:4

to 24:6, 24:10
New Brunswick, 24:1, 24:2, 24:5,

24:10

EMPLOYMENT STANDARDS
ACT—Cont’d

Ontario, 24:3, 24:5, 24:10, App AA
Prince Edward Island, 24:4, 24:6
Yukon, 24:5

EMPLOYMENT STANDARDS
ACT, 2000

Ontario, 24:6

EMPLOYMENT STANDARDS
CODE

Alberta, 24:4, 24:5, 24:7, 24:10

EMPLOYMENT STANDARDS
CODE, THE

Manitoba, 24:3, 24:8, 24:10

ENCRYPTION
Generally, 41:25, 43:30, 45:4

ENDANGERED SPECIES ACT,
2007

Ontario, 5:29

ENGINEERING AND
GEOSCIENCE
PROFESSIONS ACT

Alberta, 24:4

ENVIRONMENT ACT
Manitoba, 28:61 to 28:65

ENVIRONMENTAL
ASSESSMENT ACT

British Columbia, 28:36, App 27B
Ontario, 28:28

ENVIRONMENTAL
ASSESSMENT
REGULATIONS

(Newfoundland), 28:100, App 28J

ENVIRONMENTAL
CONTAMINANTS ACT

Federal, 27:5

ENVIRONMENTAL
EMERGENCIES

Generally, 27:5, 27:10, 27:89
see also pollution
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ENVIRONMENTAL
ENHANCEMENT AND
PROTECTION ACT

Alberta, 28:11

ENVIRONMENTAL IMPACT
ASSESSMENT
REGULATION

New Brunswick, 28:80

ENVIRONMENTAL LAWS
Federal, 20:7

ENVIRONMENTAL
MANAGEMENT ACT

British Columbia, 28:8, 28:33 to
28:35, App 28B

ENVIRONMENTAL
MANAGEMENT AND
PROTECTION ACT, 2002

Saskatchewan, 28:57

ENVIRONMENTAL
PROTECTION ACT

Newfoundland, 28:98
Ontario, 28:28
Prince Edward Island, 28:91

ENVIRONMENTAL
PROTECTION ACTIVITY
APPOVAL REGULATIONS

Newfoundland, 28:100

ENVIRONMENTAL
PROTECTION AND
ENHANCEMENT ACT

Alberta, 28:26, 28:27, App 28A,
App 28D

ENVIRONMENTAL QUALITY
ACT

Quebec, 28:74 to 28:77

ENVIRONMENTAL TRUST FUND
ACT

New Brunswick, 28:86, App 28I

ENVIRONMENT AND
ENVIRONMENTAL HEALTH
ISSUES, MAJOR FEDERAL
LAWS COVERING

Generally, App 27D

ENVIRONMENT CANADA
Generally, 27:2, 27:5 to 27:7, 27:9,

27:10, 27:27

ESCHEATS ACT
British Columbia, 31:29

EVIDENCE
Destroying, 8:2
Records as, App AA
Spoliation of, App AA

EVIDENCE ACT
British Columbia, 6:21
New Brunswick, 6:23
Newfoundland & Labrador, 16:41
Northwest Territories, 6:26
Nova Scotia, 6:27
Nunavut, 6:28
Ontario, 6:29, App 26B
Prince Edward Island, 6:30
Saskatchewan, 5:32, 6:32
Yukon, 6:33

EXCISE ACT, 2001
Generally, App X

EXCISE DUTY MEMORANDA
SERIES 9.1.1

Generally, App X

EXCISE TAX ACT
Books and records (GST/HST

Memoranda Series Chapter
15), App N

Computerized records Chapter 15.2,
App N

Federal, 2:3, 3:6, 13:1, 14:5, 14:8,
31:24, App X

General requirements for books and
records Chapter 15.1, App N
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EXCLUDED INDUSTRIES,
EMPLOYERS AND
WORKERS REGULATION

Manitoba, 29:29

EXECUTIVE COUNCIL ACT
Newfoundland & Labrador, App

19D

EXECUTIVE POWER ACT
Quebec, 5:31

EXPLOSIVES ACT
Federal, 4:4

EXTRA-PROVINCIAL
CORPORATIONS

Generally, 2:2

FACSIMILE DOCUMENTS
Generally, 6:13

FAIR TRADING ACT
Alberta, 5:21

FAMILY MAINTENANCE ACT,
THE

Manitoba, 5:23

FEDERAL
See also Canada and Government of

Canada; major federal laws
covering environment and
environmental health issues

Generally, App 27D
Access to Information Act, 16:4,

App 5D
Access to records, App 5D
Admissibility of records, 6:27,

6:29, App 5D
Anti-Terrorist Act, 16:7
Arctic Waters Pollution Prevention

Act, 27:4
Bank Act, 31:11, 49:3
Bankruptcy Act, 9:9
Bankruptcy and Insolvency Act,

9:4, 11:4, 31:11, 31:19, 31:26
Boards of Trade Act, 31:11

FEDERAL—Cont’d
Broadcasting Act, 33:30, 34:11,

App 34D
Canada Business Corporations Act,

2:3, 5:20, 15:1, 15:12, 20:7,
31:7, 31:18, 31:35, 31:57,
31:63

Canada Business Corporations
Regulations, 2001, 31:23

Canada Corporations Act, 31:11,
31:17, 31:18

Canada Evidence Act, App 6A
Canada Grain Act, 6:20
Canada Labour Code, 4:2, 4:4,

23:3, 23:26, 24:2, 24:4 to
24:6, 24:10, 31:11

Canada Not-for-Profit Corporations
Act, 31:17

Canada Occupational Safety and
Health Regulations, 4:4

Canada Pension Plan, 31:11, App X
Canada Shipping Act, 2001, 27:14
Canada Shipping Act (CSA), App

27D
Canada Transportation Act, 9:2
Canada Water Act, 27:4, 27:5, App

27D
Canada Wildlife Act, 27:4, App

27D
Canadian Environmental Assess-

ment Act (CEAA), 27:4,
27:13, App 27A

Canadian Environmental Protection
Act, 1999 (CEPA, 1999)

generally, 27:1, 27:4 to 27:12,
28:38, App 27

Environmental Emergency
Regulations under Part 8 of
CEPA, 1999, 27:10

New Substances Notification
Regulations, 27:6

penalties under CEPA, 1999,
27:13

Canadian Human Rights Act, 5:20,
31:11
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FEDERAL—Cont’d
Canadian Pacific Railway Act, 34:3,

34:7
Canadian Radio Broadcasting Act,

34:11, App 34D
Canadian Radio-television and

Telecommunications Commis-
sion Act, 33:27, 33:30, 33:31,
34:11, 34:12

Canadian Security Intelligence Ser-
vice Act, 5:20, 5:21

Canadian Telecommunications
Common Carrier Ownership
and Control Regulations (SOR/
94-667), 34:10, 34:12

Clean Air Act, 27:5, 28:79
Competition Act, 5:20, 6:10, 33:27,

33:32, 33:33
Controlled Products Regulations,

4:9, 4:11, 4:14
Cooperative Credit Associations

Act, 9:2, 31:11, 31:18
Corporate and securities records,

4:9
Corrections and Conditional

Release Act, 5:29, 16:39
Criminal Code, 5:16, 5:20, 5:29,

16:39, 16:41, 20:6, 31:59,
33:28, 33:33, App 16D, App
32H

Customs Act, 2:3, 30:11, 31:24
Defence Production Act, 5:20
Department of Industry Act, 34:17
Department of the Environment

Act, 27:2, 27:5
Dissolved corporations, 9:1
Emergency Management Act

(Federal), 5:20
Employment Equity Act, 31:11
Employment Insurance Act, 31:11,

App X
Environmental Contaminants Act,

27:5
Excise Act, 2001, App X
Excise duty records, 3:3
Excise Tax Act, 3:6, App X

FEDERAL—Cont’d
Explosives Act, 4:4
Feeds Act, 27:4
Fisheries Act, 27:4, 27:15, 27:16,

App 27D
Food and Drugs Act, 4:4
Foreign Extraterritorial Measures

Act, 5:20
Government Employees Compensa-

tion Act, 1985, 29:8
Hazardous Materials Information

Review Act, 4:8, 4:9, 4:11,
4:14, 4:16, 4:17

Hazardous Products Act, 4:4, 4:6,
4:9, 4:17, 23:24, 27:23, 29:19

Health of Animals Act, 27:4
Income Tax Act, 5:20, 5:22, 5:25,

5:27, 5:29, 5:30, 14:8, 30:10,
31:22, App 17G, App 32H,
App X

Income tax records, 3:2
Indian Act, 5:21
Insurance Companies Act, 9:2,

31:11
International Submarine Cable

Licences Regulations (SOR/
98-488), 34:10

Kyoto Accord, 27:1, 27:2
Kyoto Agreement, 27:1
Kyoto Protocol, 27:27, 27:29
Marine Liability Act, 27:18
Migratory Birds Convention Act,

App 27D
Migratory Birds Convention Act,

1994, 27:4, App 27D
Migratory Birds Convention Act

(MBCA), 27:25
National Parks Act, 27:19
Navigable Waters Protection Act,

27:20
Navigation Protection Act, 27:20
Ocean Dumping Act, 27:5
Oceans Act, 16:17, 27:17, App 27D
Oil and Gas Occupational Safety

and Health Regulations, 4:4

INDEX

Index-41© 2024 Thomson Reuters, Rel. 4, 12/2024



FEDERAL—Cont’d
Personal Information Protection and

Electronic Documents Act,
5:20, 11:2, 16:1, 16:2, 16:5,
16:7, 16:8, 32:36, 33:27 to
33:30, 33:33, 39:12, 43:3,
43:21, 46:27, 49:14, 49:23,
49:24, App 5D, App 16A,
App 16B, App 16D, App 16E,
App 16F, App 16G, App 24A,
App 24B, App 32B, App 32H,
App 32K, App 32L, App 32N

Pest Control Products Act, 4:4,
27:24, App 27D

Prisons and Reformatories Act,
5:29, 16:39, 16:41

Privacy Act, 16:3 to 16:5, 43:2,
43:4, 43:6, App 16A

Private sector, 16:1
Radiocommunication Act, 34:14,

34:17
Railway Act, 34:2, 34:4, 34:7
Regulations Respecting the

Coordination by Federal
Authorities of Environmental
Assessment Procedures and
Requirements, 27:13

Revised Statutes of Canada, 1970,
9:2

Royal Canadian Mounted Police
Act, 5:20

Sales tax and excise tax records, 3:3
School Act, 6:20
Seeds Act, 27:4
Species at Risk Act (SARA), 27:21
Telecommunications Act, 3:34,

33:27, 33:30, 34:1, 34:7 to
34:10, 34:12 to 34:14, App
34B, App 34D

The Companies Act, 31:23
The Companies Act Amending Act,

1917, 31:23
The Dominion of Canada

Companies Act, 1934, 31:23
Transportation of Dangerous Goods

Act, 1992, 4:4, 27:22

FEDERAL—Cont’d
Trust and Loan Companies Act, 9:2,

31:11
Uniform Electronic Commerce Act,

33:24, 33:36
Winding-up and Restructuring Act,

9:2
Youth Criminal Justice Act, 5:29,

16:39, 16:41

FEDERAL GOODS AND
SERVICES TAX

See also Commodity tax
Generally, 13.1

FEDERAL/PROVINCIAL
AGREEMENTS

Generally, App 28L
Federal-Aboriginal Agreements,

App 27A
Federal-Provincial/Territorial

Agreements, App 27A
Federal-Provincial/Territorial EA

Cooperation Agreements, App
27A

FEDERAL/PROVINCIAL
AGREEMENTS ON
ENVIRONMENTAL
ASSESSMENT
COOPERATION

Generally, 28:4

FEDERAL/PROVINCIAL
ENVIRONMENTAL
ASSESSMENT
HARMONIZATION
AGREEMENTS

Generally, 28:5

FEDERAL/PROVINCIAL
JURISDICTION

Generally, 1:8
Complexity of, 1:8

FEEDS ACT
Federal, 27:4, App 27D
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FIGHTING INTERNET AND
WIRELESS SPAM ACT, THE
(FISA)

Generally, 33:1, 33:28
Amendments, 33:31 to 33:34
Canadian legislation, 33:26

Broadcasting Act, 34:11, App
34D

Canada Cooperatives Act, 33:30
Canadian Radio-television and

Telecommunications Com-
mission Act, 34:12

Competition Act, 33:27, 33:30,
33:32, 33:33

Criminal Code, 33:28
Electronic Commerce Act, 33:36
Electronic Transactions Act

(Alberta), 33:36
Income Tax Act, 33:30
Personal Information Protection

and Electronic Documents
Act (PIPEDA), 33:22,
33:27, 33:28, 33:30, 33:33,
39:12

Telecommunications Act, 33:34
Uniform Electronic Commerce

Act (UECA)
generally, 33:24, 33:36
Uniform Law Conference of

Canada, 33:34
Code of Practice for Consumer

Protection in Electronic Com-
merce, 33:36

Conclusion, 33:37
Definitions, 33:30
E-commerce

history of, 33:18
European Union E-commerce

Legislation, Information, App
33B

Internet Sales Contract
Harmonization Template,
33:25

Model Code for the Protection of

FIGHTING INTERNET AND
WIRELESS SPAM ACT, THE
(FISA)—Cont’d

European Union E-commerce
Legislation, Information, App
33B—Cont’d

Personal Information
(Q830), 33:22

Canadian Standards Associa-
tion (CSA), 33:22, 33:26

Organization for Economic Co-
operation and Development
(OECD), 33:20

Overview, 33:28
Phishing

generally, 33:2
dealing with, 33:10

enhancing password logins,
33:14

identifying legitimate websites,
33:12

monitoring fraudulent
websites, 33:13

social responses, 33:10
technical responses, 33:11

elimination of, 33:15
Fraud Act, 2006 (U.K.), 33:17
identity theft, 33:28
impacts of, 33:9
legal responses, 33:17
techniques

generally, 33:2
crimeware, 33:6
filter evasion, 33:4
link manipulation, 33:3
other, 33:8
redirectors, 33:7
trojans, 33:6
website forgery, 33:5

Principles of consumer protection
for electronic commerce and
supporting

Industry Canada, 33:23
Spam, 33:1
Spam Glossary, App 33A
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FIGHTING INTERNET AND
WIRELESS SPAM ACT, THE
(FISA)—Cont’d

Spam havens, 33:1
UNCITRAL Model Law on

Electronic Commerce, 33:21
U.S. Legislation, 33:35

Anti-Phishing Act, 2005, 33:17,
(U.S.)

Controlling the Assault of Non-
Solicited Pornography and
Marketing Act (CAN-SPAM
Act) (U.S.), 33:35

Lanham Act (U.S.), 33:17

FILE(S)
See also Documents.
Client

closing, App 26A
delivered to the, App 26A
disposing of, App 26A
retaining, App 26A

Closing system, App 26A
Destroying client, App 26A
Distributing and disposing of

contents, App 26A
Management, App 26A
Naming and coding active client,

App 26A
Opening and maintaining active

client, App 26A
Opening procedures, App 26A
Organization, Biblio

of contents, App 26A
Retention of, App 26A
Retrieval of

closed, App 26A
electronic, App 26A

Reviewing management systems,
App 26A

Review status of closed, App 26B
Storage, App 26A

of active client, App 26A
Systems to store and retrieve key

client information, App 26A

FILE(S)—Cont’d
When to

close, App 26A
open, App 26A

FINANCIAL ADMINISTRATION
ACT

Newfoundland & Labrador, 5:25

FINANCIAL CORPORATION
CAPITAL TAX ACT

New Brunswick, 3:13
Prince Edward Island, 3:26

FINANCIAL INFORMATION ACT
British Columbia, App 5D

FINANCIAL
INFORMATION—EUROPE

Standard No. 1 on Financial Infor-
mation Enforcement of Stan-
dards on Financial Information
in Europe—A Context and
Scope of the Standard, App
20C

FINANCIAL MEASURES ACT
Nova Scotia, 29:44

FINANCIAL SERVICES
Issues for, 11:1

FIREFIGHTERS’
COMPENSATION ACT

Nova Scotia, 29:44

FIREFIGHTERS’ MINIMUM
PERIODS OF
EMPLOYMENT AND
NON-SMOKING
REGULATION

Manitoba, 29:29

FIREFIGHTERS’ PRIMARY SITE
CANCER REGULATION

Alberta, 29:24

FIREFIGHTERS’ REGULATIONS
Nova Scotia, 29:44
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FIREWALL
Generally, 41:17

FIRST AID REGULATION
New Brunswick, 4:8

FIRST AID REQUIREMENTS
REGULATION

Ontario, 4:13

FIRST NATIONS
Generally, 28:3, 28:53, 28:58

FISH AND WILDLIFE
Generally, App 5D

FISHERIES ACT
Federal, 27:4, 27:16, 28:35

FISHERIES AND OCEANS
CANADA

Generally, 27:14

FISHING INDUSTRY
REGULATIONS

British Columbia, 29:18

FISH PROTECTION ACT
British Columbia, App 28B

FOOD AND DRUGS ACT
Federal, 4:4

FOREIGN AFFILIATES
Requirements for taxpayers having

(IC 77-9R), App B

FOREIGN ANTI-TRUST
DISCOVERY PROCEEDING

Resistance of, 12:3

FOREIGN EXTRATERRITORIAL
MEASURES ACT

Federal, 12:6

FOREST AND RANGE
PRACTICES ACT

British Columbia, 28:35, 28:40

FOREST PRACTICES CODE OF
BRITISH COLUMBIA ACT

British Columbia, 28:39

FORM
Form T137: Request for Destruction

of Books and Records, App P
Management, Biblio.

FRAUD ACT
Generally, 33:17

FRAUD ACT, 2006 (U.K.)
Generally, 33:17

FREEDOM OF INFORMATION
ACT

Yukon, 16:4

FREEDOM OF INFORMATION
AND PROTECTION OF
PRIVACY ACT

Alberta, 5:21, 16:4, 28:26, 29:24,
App 5D, App 17G, App 32F

British Columbia, 5:22, 16:4,
16:35, App 5D, App 16A

Manitoba, 5:23, App 16A, App 32F
Newfoundland & Labrador, 16:4,

App 32F
Nova Scotia, 16:4, 29:46, App 5D,

App 16A, App 32F
Ontario, 16:4, Ap. 32F, App 5D,

App 16A, App AA
Prince Edward Island, 16:4, App

5D, App 16A
Saskatchewan, 16:4, App 5D, App

32F

FREEDOM OF INFORMATION
AND PROTECTION OF
PRIVACY REGULATION

Alberta, 29:24

FREEDOM OF INFORMATION
REQUESTS

Generally, App 5D

FUEL TAX ACT
Ontario, 31:59

FUMIGATION AND PEST
CONTROL REGULATION
[323/88R]

Manitoba, 28:65
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GASOLINE TAX ACT
Ontario, 31:59

GASOLINE VOLATILITY
CONTROL REGULATIONS

(Newfoundland), 28:100

GENERAL LABOUR
STANDARDS CODE

Nova Scotia, 24:2

GENERALLY ACCEPTED
RECORDKEEPING
PRINCIPLES

Generally, 44:21, 45:28

GENERAL REGULATION
New Brunswick, 24:11

GENERAL REGULATIONS
Prince Edward Island, 4:14, 29:34

GOODS AND SERVICES TAX
See also Commodity tax

GOVERNMENT, ADVICE TO
Generally, App 5D

GOVERNMENT EMPLOYEES
COMPENSATION ACT

Alberta, 29:24

GOVERNMENT EMPLOYEES
COMPENSATION ACT, 1985

Saskatchewan, 29:24

GOVERNMENT EMPLOYEES
COMPENSATION ACT
(GECA)

Federal, 29:5

GOVERNMENT OF CANADA
RECORDS MANAGEMENT
METADATA STANDARD
(GCRMMS)

Generally, 30:11

GOVERNMENT OFFICIALS
Access by, 5:14
Competition Act (Federal), 5:16,

5:20

GOVERNMENT OFFICIALS
—Cont’d

Human rights codes, 5:16
Income Tax Act (Federal), 5:20

GOVERNMENT OPERATIONS,
INTERFERENCE WITH

Generally, App 5D

GOVERNMENT ORGANIZATION
ACT

Alberta, 28:20 to 28:22

GOVERNMENT RECORDS ACT
Nova Scotia, App 18C, App 19D

GOVERNMENT RELATIONS
Generally, 5:5

GROUP LIFE INSURANCE
REGULATION

Manitoba, 29:29

HAZARD ASSESSMENT
Control worksheet, and, App 23H
Inspections, and, 23:18

HAZARDOUS MATERIALS
See Workplace Hazardous Materials

Information System (WHMIS)

HAZARDOUS MATERIALS
INFORMATION REVIEW
ACT

Federal, 4:8, 4:9, 4:11, 4:14, 4:17
Saskatchewan, 4:16

HAZARDOUS MATERIALS
INFORMATION REVIEW
REGULATIONS

Generally, 23:23

HAZARDOUS PRODUCTS ACT
Federal, 4:4, 23:23, 27:23, 29:19
Hazardous Products Regulations

(Federal), 4:4

HEALTH ACT
British Columbia, 28:48
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HEALTH AUTHORITIES ACT
British Columbia, 5:22
Nova Scotia, 16:50

HEALTH CANADA
Generally, 27:5, 34:17

HEALTH CARE (CONSENT) AND
CARE FACILITY
(ADMISSION) ACT

British Columbia, 16:53

HEALTH CARE CONSENT ACT,
1996

Ontario, 5:29, 16:39

HEALTH CARE DIRECTIVES
AND SUBSTITUTE HEALTH
CARE DECISION MAKERS
ACT, THE

Saskatchewan, 5:32, 16:37

HEALTH FACILITIES
LICENSING ACT, THE

Saskatchewan, 16:45

HEALTH INFORMATION ACT
Alberta, 5:21, 32:38, App 16A,

App 32F
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technology and surveillance?,
App 16E

How has the tort of ‘intrusion upon
seclusion’, as established in the
case of Jones v. Tsige, been
applied to cases where medical
records were unlawfully
viewed or otherwise obtained?,
App 5B

Introduction, 16:1
privacy, 16:2

act, the, 16:3
legislation, history, 16:2
provinces, within the, 16:4

Alberta
Freedom of Information

and Protection of
Privacy Act, 16:4

Manitoba
Freedom of Information

and Protection of
Privacy Act, 16:4

New Brunswick
Right to Information and

Protection of Privacy
Act, 16:4

Newfoundland and Labrador
Privacy Act, 16:4
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INFORMATION PRIVACY IN
THE (NOT SO) PRIVATE
SECTOR—Cont’d

Introduction, 16:1—Cont’d
privacy, 16:2—Cont’d

provinces, within the, 16:4
—Cont’d

Northwest Territories
Access to Information and

Protection of Privacy
Act, 16:4

Nova Scotia
Freedom of Information

and Protection of
Privacy Act, 16:4

Ontario
Freedom of Information

and Protection of
Privacy Act, 16:4

Municipal Freedom of
Information and
Protection of Privacy
Act, 16:4

Prince Edward Island
Freedom of Information

and Protection of
Privacy Act, 16:4

Quebec
Act Respecting Access to

Documents Held by
Public Bodies and
the Protection of
Personal Informa-
tion, 16:4

Saskatchewan
Freedom of Information

and Protection of
Privacy Act, 16:4

Local Authority Freedom
of Information and
Protection of Privacy
Act, 16:4

Yukon
Access to Information and

Protection of Privacy
Act, 16:4

INFORMATION PRIVACY IN
THE (NOT SO) PRIVATE
SECTOR—Cont’d

Introduction, 16:1—Cont’d
private sector

Canadian Standards
Association’s Model
Code for the Protection of
Personal Information
(CAN/CSA-Q830-96),
16:5

Federal, 16:7
Access to Information

Act, 16:4
Criminal Code, 16:39,

16:41
Personal Information

Protection and
Electronic Docu-
ments Act, 16:1,
16:2, 16:5, 16:7,
16:8

Prisons and
Reformatories Act,
16:39, 16:41

Privacy Act, 16:3, 16:7
Uniform Data Protection

Act, 16:5
Youth Criminal Justice

Act, 16:39
Quebec, 16:6

An Act Respecting the
Protection of
Personal Information
in the Private Sector,
16:6

Civil Code, 16:6
provincial and territorial

oversight offices and
government organizations,
App 16A

tort of, invasion of, App 16C
Tort of, invasion of

INGREDIENT DISCLOSURE
LIST

Generally, 23:23
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INPUT TAX CREDITS:
DOCUMENTARY
REQUIREMENTS (GST
MEMORANDA 400-1-2)

Generally, App H

INSOLVENCY
Debtor’s records

disposal of, 14:6
retention of, 14:3

Practitioners, requirements, 14:2
Record retention in, 14:1
Requirements of creditors, 14:10

retention
of estate records, 14:9
periods, 14:5

Sale of business, 14:7
Taking possession, 14:4

INSURANCE COMPANIES ACT
Federal, 9:2, 31:11

INTEGRATED CIRCUIT
TOPOGRAPHY ACT

Generally, 25:3, 25:7

INTEGRATED PEST
MANAGEMENT ACT

British Columbia, 28:32, 28:35

INTELLECTUAL
PROPERTY—WHOSE IDEA
WAS IT, ANYWAY?

Generally, 25:1
Canadian copyright, 25:5

applies to, 25:5
Berne Convention, 25:5
Canada-U.S. Free Trade Agree-

ment, 25:5
Copyright Act, 25:5
Rome Convention, 25:5
Universal Copyright Convention,

25:5
World Trade Organization

(WTO), 25:5

INTELLECTUAL
PROPERTY—WHOSE IDEA
WAS IT, ANYWAY?—Cont’d

Canadian copyright, 25:5—Cont’d
World Trade Organization Agree-

ment Implementation Act,
25:5

Canadian industrial design, 25:6
Canadian integrated circuit

topography, 25:7
Integrated Circuit Topography

Act, 25:7
Canadian patents, 25:5

application, must have, 25:3
trade secret protection, 25:3
without a patent, 25:3

Canadian plant breeder’s rights,
25:9

Canadian Food Inspection
Agency (CFIA), 25:9

Canadian Plant Breeders’ Rights
Act, 25:9

Plant Breeders’ Rights Office
(PBRO), 25:9

protected varieties, 25:9
distinct, 25:9
new, 25:9
stable, 25:9
uniform, 25:9

Canadian trade-marks, 25:7
categories, 25:5

certification, 25:4
ordinary marks, 25:4

exceptions, 25:4
registration, process for obtaining

a, 25:4
Trade-marks Act, 25:4

Canadian trade secrets, 25:8
Civil Code (Quebec), 25:8
criminal law, 25:8
fiduciary duties, 25:8
North American Free Trade

Agreement, 25:8
protection of confidential infor-

mation, 25:8
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INTELLECTUAL
PROPERTY—WHOSE IDEA
WAS IT, ANYWAY?—Cont’d

Canadian trade secrets, 25:8
—Cont’d

reverse engineering (RE), 25:8
trade secrets, types of, 25:8

information as a product, 25:8
specific product secrets, 25:8
strategic business information,

25:8
technological secrets, 25:8

under provincial jurisdiction,
25:8

World Trade Organization’s
TRIPS Agreement, 25:8

Employee Intellectual Property
Statements, App 25D

Glossary of Intellectual Property
Terms, App 25C

Intellectual Property Agreements,
App 25E

International IP, 25:14
Agreement on Trade-Related

Aspects of Intellectual Prop-
erty Rights (TRIPs), The,
25:16

Berne Convention for the Protec-
tion of Literary and Artistic
Works, The, 25:19

TRIPS International Treaty,
25:16

Budapest Treaty on the
International Recognition of
the Deposit of Microorgan-
isms for the Purposes of
Patent Procedure, 25:14

conclusion, 25:36
Hague Agreement, The, 25:24
Hague Agreement Concerning

the International Deposit of
Industrial Designs, The,
25:24

Paris Convention for the
Protection of Industrial
Property, 25:18

INTELLECTUAL
PROPERTY—WHOSE IDEA
WAS IT, ANYWAY?—Cont’d

International IP, 25:14—Cont’d
inventory intellectual property

assets, 25:32
determine the value of IP

assets, 25:33
implement the plan and audit/

monitor compliance,
25:35

IP protection plan, 25:34
Madrid Agreement Concerning

the International Registra-
tion of Marks, The, 25:23

Paris Convention for the
Protection of Industrial
Property, 25:18

Protocol Relating to the
Madrid Agreement, 25:23

North American Free Trade
Agreement (NAFTA), 25:15

Agreement on Trade-Related
Aspects of Intellectual
Property Rights (TRIPS,
25:16

WIPO Performances and
Phonograms Treaty
(WPPT), 25:11

Paris Convention for the Protec-
tion of Industrial Property,
The, 25:18

Patent Cooperation Treaty (PCT),
The, 25:21

Patent Law Treaty (PLT), The,
25:26

protection of intellectual prop-
erty, 25:31

Rome Convention for the Protec-
tion of Performers, Produc-
ers of Phonograms and
Broadcasting Organizations,
25:14

Singapore Treaty on the Law of
Trademarks, The, 25:17

Strasbourg Agreement Concern-
ing the International Patent
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INTELLECTUAL
PROPERTY—WHOSE IDEA
WAS IT, ANYWAY?—Cont’d

International IP, 25:14—Cont’d
Classification, 25:29

Trademark Law Treaty (TLT),
The, 25:17

Strasbourg Agreement
Concerning the
International Patent Clas-
sification, 25:29

Union for the Protection of
New Varieties of Plants
Convention, 25:30

WIPO Copyright Treaty (WCT),
The, 25:20

Berne Convention, 25:19
TRIPS Agreement, 25:16
WIPO Performances and

Phonograms Treaty
(WPPT), 25:11

Introduction, 25:1
IP Crime, Punishment and the

Courts, 25:10
Anton Piller Order (known as an

APO), 25:10
Bill C-60, 25:11

Copyright Act, 25:10 to 25:12
criteria for determining fair

use, 25:12
WIPO Copyright Treaty, 25:20
WIPO Performances and

Phonograms Treaty, 25:11
Canada Border Services Agency

(CBSA), 25:10
Canadian Intellectual Property

Organization Office (CIPO),
25:12

Canadian Internet Policy and
Public Interest Clinic (CIP-
PIC), 25:10

Canadian Recording Industry
Association of America
(CRIA), 25:10

Canadian Security Intelligence
Service, 25:10

INTELLECTUAL
PROPERTY—WHOSE IDEA
WAS IT, ANYWAY?—Cont’d

IP Crime, Punishment and the
Courts, 25:10—Cont’d

Copyright Act, 25:11
counterfeit, 25:2
Security of Information Act,

25:10
IP Files, series of, App 25A

agreement files, App 25A
background review, App 25A
case files, App 25A
chronological files, App 25A
director’s office files, App 25A
financial files, App 25A

general, App 25A
patent based, App 25A
royalty based, App 25A

interference files, App 25A
invention reports, App 25A
inventions and proprietary infor-

mation agreements (IPIA),
App 25A

licensee files, potential, App 25A
litigation legal files, App 25A
patent files, App 25A
potential license files, App 25A
software, App 25A
thesis release/retention holds,

App 25A
IP Organizations, 25:12, 25:13

Canadian Intellectual Property
Organization Office (CIPO),
25:12

World Intellectual Property Orga-
nization (WIPO), 25:13

IP Retention Schedule A, App 25B
copyright administration, App

25B
intellectual property management

performance management,
App 25B

planning, App 25B
policy development, App 25B
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INTELLECTUAL
PROPERTY—WHOSE IDEA
WAS IT, ANYWAY?—Cont’d

IP Retention Schedule A, App 25B
—Cont’d

intellectual property management
—Cont’d

procedures development, App
25B

strategy development, App
25B

patent management, App 25B
IP Series of filer, App 25B
ISO IEC 27001, 32:34

Interpol, 25:10
ISO IEC 27002 2005, App 32E
Royal Canadian Mounted Police

(RCMP), 25:10
Security of Information Act,

25:10
ISO IEC 27002 2005, App 32E
What is IP?, 25:2

basic kinds of intellectual prop-
erty, 25:2

copyright, 25:2
industrial property, 25:2

copyright, 25:2
Copyright Act, 25:3
copyright violations, 25:2
Industrial Design Act, 25:3
Integrated Circuit Topography

Act, 25:3
patent, 25:3
Patent Act, 25:3
piracy, 25:2
pirated, 25:5
Plant Breeders’ Rights Act, 25:3
trademark, 25:2

counterfeiting, 25:2
Trade-Marks Act, 25:3

INTEREST, PENALTIES AND
FINANCIAL MATTERS
REGULATION

Manitoba, 29:29

INTEREST ON
OVER-ASSESSMENT
REGULATION

Manitoba, 29:29

INTERNAL AUDIT
Generally, 27:31

INTERNAL CONTROL
Computer environment, 60:8

adequate access controls, 7:10
reviewing the use of

passwords, 7:10
risk areas, 7:8

processing
controls, adequacy of, 7:13
disruption, 7:14

responsibility for data and
program integrity, 7:11

security policy, 7:9
segregation of duties, 7:12

Defined, 7:7
Monitoring and review, 7:16

data security function, 7:18
EDP steering committee, 7:17
internal audit, 7:19

Personal computers, 7:15

INTERNATIONAL
AGREEMENTS

Generally, App 27A

INTERNATIONAL STANDARDS
ASSOCIATION

ISO 21:500
Standard for Project Manage-

ment, 35:14
ISO 6385:2004, 23:10
ISO 7010:2003, 23:10
ISO 9001, 17:2, 30:11, App LL
ISO 9001:2008

Documentation Requirements,
35:12

ISO 9002, 17:2, App LL
ISO 14000, 27:28
ISO 14001, 17:2, 27:29, 30:11, App

LL
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INTERNATIONAL STANDARDS
ASSOCIATION—Cont’d

ISO 14004, 27:29
ISO 14006, 27:29
ISO 15489, 17:2, 17:3, 30:11,

30:12, App LL
ISO 15489-1, 17:2, 17:4, 39:12,

45:27, App LL
records management, 26:6, 26:7

ISO 15489-2, 17:2, 17:7, 17:12,
App LL

ISO 15836, 30:11
ISO 16603:2004, 23:10
ISO 16604:2004, 23:10
ISO 23081, 37:18
ISO 23081-1, 30:11, 30:12
ISO 45001:2018, 23:10
ISO/IEC 2382-1:1993, App LL
ISO/IEC 15944-1:2002, App LL
ISO IEC 27001, 41:36, App 32A
ISO IEC 27002 2005, App 35E

Information Technology-Security
Techniques-Code of Practice
for Information Security
Management, 7:9

ISO/IEC DIS 11779, App LL
ISO/IEC TR 13335-1:2004, App

LL
ISO/TC 46, 17:2

INTERNATIONAL SUBMARINE
CABLE LICENCES
REGULATIONS (SOR/98 488)

Generally, 34:11
INTERNATIONAL

TELECOMMUNICATIONS
UNION

Generally, 34:16
INTERPOL

Generally, 25:10
INTERSECTION OF

INFORMATION
GOVERNANCE AND
E-DISCOVERY

See Information Governance and
E-Discovery, Intersection of

INVOLUNTARY PSYCHIATRIC
TREATMENT ACT

Nova Scotia, 16:50

JOB
Safety analysis (JSA) worksheet,

App 23B
Task inventory matrix, App 23F

JOINT HEALTH AND SAFETY
COMMITTEES

Generally, 23:16

JOURNALS
Generally, Biblio.

JUDGMENT ENFORCEMENT
ACT

Newfoundland & Labrador, 4:9

JUDICATURE ACT
Yukon, 5:33

JURIES ACT
Newfoundland & Labrador, 16:43

KEY POINTS FROM AIIM
Balancing records management and

information governance, App
48D

KNOWLEDGE MANAGEMENT
[KM]

Barriers to, 38:12
Challenge, 38:10
Databases, 38:7

effect on, 38:18
Drivers, 38:4
Here to stay, 38:20
Implications of, 38:19, 38:39
Information management, vs.,

38:40
IT’s role, 38:34
Product-based organizations in

high volatility context, 38:36
low volatility context, 38:35

Professional worker, 38:6
communities of practice (CoPs),

38:9
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KNOWLEDGE MANAGEMENT
[KM]—Cont’d

Professional worker, 38:6—Cont’d
expertise location, 38:8
lessons learned databases, 38:7

Responsibility, 38:21
HR’s role, 38:22 to 38:33
identifying the main knowledge

workers, 38:22
communities of practice, 38:32
creating the right climate,

38:23
establishing, 38:31
joint problem-solving

approaches, 38:27
managing professionals, 38:33
performance management,

38:28
protecting knowledge, 38:30
providing help for individuals,

38:24
secondments, 38:25
shadowing, 38:26
social network, 38:31
training initiatives, 38:29

Selling, 38:13
Service-based organizations in

high volatility context, 38:38
low volatility context, 38:37

Social, 38:16
media & wikis, 38:16
network analysis, 38:17

Stages of development, 38:2
HR and corporate culture, 38:2
information technology, 38:2
taxonomy and content manage-

ment, 38:2
Technologies that support, 38:15
Today, 38:3
Types of, 38:5

explicit/open, 38:5
interpersonal, 38:5
tacit/unarticulated, 38:5

Value of, 38:11
What is, 38:1

KNOWLEDGE MANAGEMENT
[KM]—Cont’d

What is KM related to, 38:14

KYOTO ACCORD
Federal, 27:1, 27:2

KYOTO AGREEMENT
Federal, 27:1

KYOTO PROTOCOL
Federal, 27:27

KYOTO PROTOCOL
IMPLEMENTATION ACT

Generally, 27:27

LABORATORY AND SPECIMEN
COLLECTION CENTRE
LICENSING ACT

Ontario, 16:47

LABOUR MOBILITY ACT
Federal, 35:4

LABOUR RELATIONS ACT
Ontario, 5:29

LABOUR STANDARDS, AN ACT
RESPECTING THE

Quebec, 24:2

LABOUR STANDARDS ACT
(Newfoundland), 24:1, 24:5 to

24:7, 24:10
Northwest Territories, 24:1, 24:2,

24:4, 24:5, 24:7, 24:10
Nunavut, 4:7, 24:1, 24:2 24:4,

24:5, 24:8, 24:10

LABOUR STANDARDS ACT, THE
Saskatchewan, 4:2, 24:1, 24:6,

24:10

LABOUR STANDARDS CODE
Nova Scotia, 24:1, 24:5

LAND PROTECTION AND
REHABILITATION
REGULATION

Quebec, 28:77
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LAND REGISTRATION ACT
Nova Scotia, 29:44

LAND TITLES ACT
Alberta, 6:20

LAND TRANSFER TAX ACT
Ontario, 31:59

LANGUAGE REQUIREMENTS
Generally, 1:12
French language, 1:12

LANHAM ACT
(U.S.), 33:17

LAW BOOKS
Generally, Biblio.

LAW FILES
Donating, to archives, 8:6

LAW SOCIETY ACT
New Brunswick, 10:5
Newfoundland & Labrador, 10:6
Ontario, 10:12, App 26B

LAW SOCIETY OF ALBERTA
Generally, 26:4, App 26C

LAW SOCIETY OF BRITISH
COLUMBIA

Generally, 26:5

LAW SOCIETY OF UPPER
CANADA

Generally, 26:3, App 26A, App
26B

LAW SOCIETY RECORDS
MANAGEMENT GUIDANCE

Generally, 26:2

LAWYERS’ACCOUNTING
RECORDS

Alberta, 10:2
Legal Profession Act, 10:2

British Columbia, 10:3
Legal Profession Act, 10:3

Manitoba, 10:4
Legal Profession Act, 10:4

LAWYERS’ACCOUNTING
RECORDS—Cont’d

New Brunswick, 10:5
Law Society Act, 10:5

Newfoundland and Labrador, 10:6
Law Society Act, 10:6

Northwest Territories, 10:7
Legal Profession Act, 10:7

Nova Scotia, 10:11
Legal Profession Act, 10:11

Nunavut, 10:9
Consolidation of Legal Profes-

sion Act, 10:9
Ontario, 10:12

Law Society Act, 10:12
Prince Edward Island, 10:13

Legal Profession Act, 10:13
Regulations of the Law Society

of P.E.I., 10:13
Quebec, 10:15

By-Law Respecting Accounting
and Trust Accounts of
Advocates, 10:12

Saskatchewan, 10:16
Legal Profession Act, 10:16

Yukon, 10:17
Legal Profession Act, 10:17

LAWYER’S RECORDS
Client’s access to, 5:11

documents belonging to
client, 5:13
solicitor, 5:12

LEGAL HOLD POLICY AND
PROCEDURES MANUAL

Generally, App 48A
Compliance, ongoing, App 48A
Conclusion of legal hold, App 48A
Confirming receipt, App 48A
Content, App 48A
Definitions, App 48A
Implementation, App 48A
Issuing legal hold notice, App 48A
Legal hold team, App 48A
Legal hold trigger, App 48A
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LEGAL HOLD POLICY AND
PROCEDURES MANUAL
—Cont’d

Procedures, App 48A
Roles and responsibilities, App 48A

LEGAL PROCEEDINGS
Access in course of, 5:15
Limitation periods and, 1:7

LEGAL PROFESSION ACT
Alberta, 10:2
British Columbia, 10:3
Manitoba, 10:4
Northwest Territories, 10:7
Nova Scotia, 10:11
Prince Edward Island, 10:13
Saskatchewan, 10:16

LEGAL PROFESSION ACT
YUKON

Generally, 10:17

LIBRARY AND ARCHIVES OF
CANADA ACT, 2004

Generally, App 19D, c. 11

LIMITATION PERIOD
Actions other than contract or tort,

1:10
Defined, 1:10
Length of, 1:11
Recovery of money, 1:11
When period begins to run, 1:10

date of discoverability, 1:10

LIMITATIONS ACT
British Columbia, 1:11, 26:5
Ontario, 1:11, App 26B

LIMITATIONS ACT, 2002
Ontario, 24:10, 49:33, App 26B

LIMITED PARTNERSHIP ACT
New Brunswick, 2:21, 5:24
Newfoundland & Labrador, 2:22
Nova Scotia, 5:27
Ontario, 2:25, 5:29

LIMITED PARTNERSHIPS
Generally, 2:17
Alberta, 2:18
British Columbia, 2:19
General, 2:17
Manitoba, 2:20
New Brunswick, 2:21
Newfoundland & Labrador, 2:22
Nova Scotia, 2:24
Ontario, 2:25
Prince Edward Island, 2:26
Quebec, 2:27
Yukon Territory, 2:29

LIMITED PARTNERSHIPS ACT
Prince Edward Island, 2:26, 5:30,

31:88

LITIGATION
Not to destroy records pertaining to,

along with their class, 8:3

LOAN AND TRUST COMPANIES
ACT

New Brunswick, 9:8

LOAN AND TRUST
CORPORATIONS ACT

Ontario, 9:13

LOCAL AUTHORITY FREEDOM
OF INFORMATION AND
PROTECTION OF PRIVACY
ACT

Saskatchewan, 5:32, 16:4

LOCAL GOVERNMENT ACT
British Columbia, 6:21

LOCATION OF RECORDS
Goods and services tax, 13:1

LONG-TERM CARE HOMES
ACT, 2007

Ontario, 16:47

MAINTENANCE
ENFORCEMENT ACT

Alberta, 5:21
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MAINTENANCE
ENFORCEMENT ACT
—Cont’d

Prince Edward Island, 5:30

MAINTENANCE ORDERS
ENFORCEMENT ACT

Northwest Territories, 5:26
Nunavut, 5:26

MALWARE
Generally, 41:9

MANAGEMENT CONSULTING
Issues for, 11:6

MANAGEMENT OF
INFORMATION ACT

Newfoundland and Labrador, App
16D

MANAGING ENGINEERING
DOCUMENTATION

Generally, 35:1
Accredited engineering programs in

Canada, App 35C
Codes of ethics, 35:3
Conclusion, 35:14
Development of Canadian engineer-

ing practices, 35:2
Engineering

document
functionality, 35:10
management, 35:5, App 35D

Alberta, 35:7
British Columbia, 35:6
Ontario, 35:8
Quebec, 3:9

history of, 35:1
project documents, 35:11

Engineering disciplines, App 35A
Introduction, 35:1
ISO 9001:2008 Documentation

Requirements, 35:12
ISO 21:500 Standard for Project

Management, 35:14

MANAGING ENGINEERING
DOCUMENTATION—Cont’d

Legislation and licensing, 35:4
See also, App 35D

Ontario Association of Architects
Ontario General Contractors
Association, joint best practice
statements, App 35E

Provincial and territorial engineer-
ing acts, relevant regulations,
bylaws, guidelines, App 35D

Provincial and territorial engineer-
ing licensing bodies, App 35B

Sample engineering project
management classification
systems, App 35F

The new engineer, 35:13

MANAGING MOBILE RISK
Generally, App II

MANITOBA
Admissibility of records, 6:27
Corporate and securities records,

2:2
Corporate records

access to, 31:55
custody of, after dissolution,

31:20
requirements, 31:53

Custody of records—prime
responsibility, 16:43

Disclosure, 16:18
Dissolution

by director, 31:52
fees, 31:27
other grounds for, 31:53
voluntary, 31:51

Dissolved corporations, 9:1
Employment records including

payroll, 24:1
How personal health information

can be used, 16:17
Income tax records, 3:2
Lawyers’ accounting records, 10:1
Medical research, 16:26
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MANITOBA—Cont’d
Oversight offices, App 16A
Tax records in general, 3:11

MANITOBA EVIDENCE ACT
Generally, 6:22

MARINE LIABILITY ACT
Federal, 27:18

MARINE SPILLS
Generally, 27:15

MATERIAL LOSS OR GAIN
Generally, 5:3

MATERIAL SAFETY DATA
SHEETS (MSDS)

Generally, 4:1, 23:24

MEDICAL LABORATORY
LICENSING ACT, 1994, THE

Saskatchewan, 16:45

MEDICAL PANELS
REGULATION

Alberta, 29:24

MEDICAL PROFESSION ACT
Generally, 5:32, 16:37

MEDICAL PROFESSION ACT,
1981, THE

Saskatchewan, 5:32, 16:37

MEMORANDUM
Canada Border Services Agency

Memorandum, D17-1-21, App
E

Customs and Excise GST
Memoranda: 400-1-2: Input
Tax Credits—Documentary
Requirements, App H

Excise Taxes and Special Levies
Memoranda Series: X6.1
Books and Records, App D

Memoranda 500 Series [CRA], 13:2
Memorandum 8.4, documentary

requirements for claiming
input tax credits, App M

MEMORANDUM—Cont’d
Memorandum D20-1-5: Mainte-

nance of Records and Books in
Canada by Exporters and Pro-
ducers, App Q

MENTAL HEALTH ACT
New Brunswick, 16:40
Ontario, 5:29, 16:39, 16:40, 16:47

MENTAL HEALTH CARE AND
TREATMENT ACT

Newfoundland & Labrador, 16:24,
16:41, 16:49

MENTAL HOSPITALS ACT
Ontario, 16:47

MERGERS AND ACQUISITIONS
ENVIRONMENT,
INFORMATION
GOVERNANCE IN A

See Information Governance in a
Mergers and Acquisitions
Environment

METADATA
Generally, 17:3, 17:5, 17:23, 30:4,

30:6, 30:11, 35:10, 40:21, App
19B, App LL

METHOD OF KEEPING
RECORDS

Goods and services tax, 13:5

MICROFILM
Generally, App C
As documentary evidence, App C
Best evidence rule and, 6:9

MICROFILM AND ELECTRONIC
IMAGES AS
DOCUMENTARY EVIDENCE
(CAN/GSB-72.11-93)

Generally, App C

MICROGRAPHIC
Generally, Biblio.

INDEX

Index-69© 2024 Thomson Reuters, Rel. 4, 12/2024



MIGRATORY BIRDS
CONVENTION ACT, 1994

Federal, 27:4

MIGRATORY BIRDS
CONVENTION ACT (MBCA)

Federal, 27:25

MINE HEALTH AND SAFETY
ACT

Nunavut, 4:10

MINES ACT
British Columbia, 28:50

MINES SAFETY OF WORKER
REGULATIONS

Newfoundland & Labrador, 29:54

MINIMUM PURCHASE PRICE
REGULATIONS

Prince Edward Island, 28:93

MINISTERE DU REVENU, AN
ACT RESPECTING THE

Quebec, 3:14, 5:31

MINISTER OF ENVIRONMENT
AND CLIMATE CHANGE

Generally, App 27C

MINISTRY OF CORRECTIONAL
SERVICES ACT

Ontario, 5:29, 16:39

MLA COMPENSATION ACT
Alberta, 29:24

MONEY
Laundering, 25:2
Recovery of

limitation period, 1:9

MOTOR VEHICLE ACCIDENT
CLAIMS ACT

Alberta, 5:21

MUNICIPAL ACT, 2001
Ontario, 5:29

MUNICIPAL ACT, THE
Manitoba, 9:7, App 19D

MUNICIPAL BOUNDARY
NEGOTIATIONS ACT

Ontario, 5:29

MUNICIPAL FREEDOM OF
INFORMATION AND
PROTECTION OF PRIVACY
ACT

Ontario, 5:29, 16:39, 39:12, 39:13,
43:4, 49:28, App AA

NATIONAL ASSEMBLY, AN ACT
RESPECTING THE

Quebec, 5:31

NATIONAL ENERGY BOARD
Generally, 27:14

NATIONAL PARKS ACT
Federal, 27:19

NATIONAL POLLUTANT
RELEASE INVENTORY

Generally, 27:7

NATIONAL STANDARD OF
CANADA CAN/CGSB 72.11
93: MICROFILM AND
ELECTRONIC IMAGES AS
DOCUMENTARY EVIDENCE

Generally, App C

NATURAL RESOURCES
CONSERVATION BOARD
ACT

Alberta, 28:23

NAVIGABLE WATERS
PROTECTION ACT

Federal, 27:20

NAVIGATION PROTECTION
ACT

Generally, 27:20

NET-METERING SYSTEM
REGULATIONS

Prince Edward Island, 28:95
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NETWORK DRIVES, SHARED
Generally, App FF

NEW BRUNSWICK
Admissibility of records, 6:29
Capital tax records, 3:4
Corporate and securities records,

2:2
Corporate records

access to, 31:79
requirements, 31:78

Dissolution
by the courts, 31:77
custody of records after, 31:80
voluntary, 31:76

Dissolved corporations, 9:1
Employment records including

payroll, 24:1
Income tax records, 3:2
Limited partnership, 2:21
Oversight offices, App 16A
Sales tax records, 3:3

NEW BRUNSWICK HUMAN
RIGHTS COMMISSION

Generally, 5:24

NEW BRUNSWICK TIRE
STEWARDSHIP
REGULATION

New Brunswick, 28:83

NEWFOUNDLAND &
LABRADOR

Admissibility of records, 6:27
Capital tax records, 3:4
Corporate and securities records,

2:2
Corporate records

access to, 31:85
requirements, 31:85

Dissolution
by court, 31:84
by registrar, 31:83
custody of records after, 31:20
fees, 31:27
voluntary, 31:82

NEWFOUNDLAND &
LABRADOR—Cont’d

Dissolved corporations, 9:1
Employment records including

payroll, 24:1
Income tax records, 3:2
Oversight offices, App 16A
Sales tax records, 3:9

NEW GENERATION
CO-OPERATIVES ACT, THE

Saskatchewan, 9:17

NON-DISTRIBUTING
CORPORATIONS

Public access to, 5:20

NON-PROFIT CORPORATIONS
ACT, 1995, THE

Saskatchewan, 16:45

NORTH AMERICAN FREE
TRADE AGREEMENT
(NAFTA)

Generally, 25:8, 25:15

NORTHLAND SCHOOL
DIVISION ACT

Alberta, 6:20

NORTHWEST TERRITORIES
Admissibility of records

access to, 31:103
corporate records, 31:103
requirements, 31:95

Dissolution
by court, 31:101
by registrar, 31:100
custody of records after, 31:104
voluntary, 31:99

Employment records including
payroll, 24:1

Income tax records, 3:2
Oversight offices, App 16A

NOT-FOR-PROFIT ACT
Federal, 31:23
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NOVA SCOTIA
Admissibility of records, 6:27
Capital tax records, 3:4
Corporate and securities records,

2:2
Corporate records

access to, 31:73
requirements, 31:72

Dissolution
custody of records after, 31:74
voluntary, 31:70

Dissolved corporations, 9:1
Employment records including

payroll, 24:1
Income tax records, 3:2
Oversight offices, App 16A
Sales tax records, 3:24

NOVA SCOTIA ENVIRONMENT
ACT

Nova Scotia, 28:89

NUNAVUT
Generally, 31:109
Corporate records, 31:109

access to, 3:103
requirements, 31:109

Dissolution
by court, 31:101
by registrar, 31:107
custody of records after, 31:104
voluntary, 31:102

Employment records including
payroll, 24:1

Income tax records, 3:2
Oversight offices, App 16A

NURSING HOMES ACT
Alberta, 16:44
New Brunswick, 16:48

OCCUPATIONAL DISEASE
RECOGNITION
REGULATION

British Columbia, 29:19

OCCUPATIONAL HEALTH AND
SAFETY, AN ACT
RESPECTING

Quebec, 4:14

OCCUPATIONAL HEALTH AND
SAFETY, REGULATION
RESPECTING

Quebec, 4:15

OCCUPATIONAL HEALTH AND
SAFETY ACT

Alberta, 4:5
British Columbia, 4:8
New Brunswick, 4:8, 29:49 to

29:53
Newfoundland & Labrador, 4:9,

29:54
Nova Scotia, 4:11, 29:44
Ontario, 4:13, 23:7, 29:39, 39:13,

App AA
Prince Edward Island, 4:14, 29:34
Yukon, 4:17

OCCUPATIONAL HEALTH AND
SAFETY ACT, 1993, THE

Saskatchewan, 5:32

OCCUPATIONAL HEALTH AND
SAFETY ACT (BRITISH
COLUMBIA)

Occupational Health and Safety
Regulation, 4:6, 29:18, 29:19,
29:21

OCCUPATIONAL HEALTH AND
SAFETY CODE, 2009

Alberta, 4:5

OCCUPATIONAL HEALTH AND
SAFETY—DO OR DIE

Accident investigation and report-
ing, 23:19

Building a safety culture, 23:12
Codes of practice, 23:9
Federal legislation, 23:3

Bill C-45—overview, 23:4
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OCCUPATIONAL HEALTH AND
SAFETY—DO OR DIE
—Cont’d

Federal legislation, 23:3—Cont’d
Canada Labour Code and

Regulations, 23:3
records requirements, 23:26

criminal liability for organiza-
tions and individuals, the,
23:5

punishment, 23:7
wanton or reckless disregard,

23:6
Hazard assessment

control worksheet, and, App 23G
inspections, and, 23:18

Job
safety analysis (JSA) worksheet,

App 23B
task inventory matrix, App 23F

Joint health and safety committees,
23:16

Material Safety Data Sheets
(MSDS), 23:24

OH&S
legislation in context, 23:2
record keeping requirements,

23:25
Program maintenance, 23:21
Programs and policies, 23:13

elements, 23:14
program maintenance, 23:21
responsibilities, 23:15
training, 23:20

Provincial legislation, overview of,
23:8

Responsibilities of individuals, App
23E

Safe work rules and procedures,
23:17

Sample inspection list, App 23C
Standards, 23:10

Canadian Standards Association,
23:11

ISO, 23:10

OCCUPATIONAL HEALTH AND
SAFETY—DO OR DIE
—Cont’d

WHMIS
material safety data sheets, 23:24
regulatory framework, the, 23:23

Workplace inspection report, App
23D

OCCUPATIONAL HEALTH AND
SAFETY FIRST AID
REGULATIONS

Nova Scotia, 4:11

OCCUPATIONAL HEALTH AND
SAFETY LIMITATION
PERIODS

Generally, 43:27

OCCUPATIONAL HEALTH AND
SAFETY REGULATION

British Columbia, 4:6

OCCUPATIONAL HEALTH AND
SAFETY REGULATIONS

Northwest Territories, 4:10
Nova Scotia, 4:11
Nunavut, 4:12
Yukon, 4:17

OCCUPATIONAL HEALTH AND
SAFETY REGULATIONS,
2012

Newfoundland & Labrador, 4:9

OCCUPATIONAL HEALTH AND
SAFETY (WHMIS)
REGULATIONS

Saskatchewan, 4:16

OCEAN DUMPING ACT
Federal, 27:5

OCEANS ACT
Federal, 16:7, 27:4, 27:17

OFFENCES
Refusal to release information, 5:31

INDEX

Index-73© 2024 Thomson Reuters, Rel. 4, 12/2024



OFFICIAL SECRETS ACT
(CANADA)

Denying access under, 5:17

OIL AND GAS OCCUPATIONAL
SAFETY AND HEALTH
REGULATIONS

Federal, 4:4

OLD AGE SECURITY ACT
Generally, 43:19

ONTARIO
Generally, 35:8
Admissibility of records, 6:27
Canada-Ontario Agreement

Respecting the Great Lakes
Basin Ecosystem, The, 28:31

Capital tax records, 3:4
Corporate and securities records,

2:2
Corporate records

access to, 31:61
custody of, after dissolution,

31:62
requirements, 31:60

Dissolution
fees, 31:27
involuntary, 31:59
voluntary, 31:58

Dissolved corporations, 9:1
Employment records including

payroll, 24:1
Income tax records, 3:2
Information and Privacy Commis-

sion, App O
Limited partnership, 2:17
Oversight offices, App 16A
Sales tax records, 3:24
Workplace Hazardous Materials

Information System (WHMIS),
4:13

ONTARIO AGENCY FOR
HEALTH PROTECTION AND
PROMOTION ACT, 2007

Generally, 16:39

ONTARIO PLANNING ACT
Generally, 28:9

ONTARIO SECURITIES ACT
Generally, 20:12, 31:59

ONTARIO WATER RESOURCES
ACT (OWRA)

Generally, 28:28, 28:29
And best evidence rule, 6:9

OVERVIEW
Generally, 1:1

OZONE DEPLETING
SUBSTANCES ACT

Manitoba, 28:61, 28:72

OZONE DEPLETING
SUBSTANCES REGULATION

New Brunswick, 28:85

OZONE DEPLETING
SUBSTANCES
REGULATIONS

(Newfoundland), 28:100

PARK ACT
British Columbia, 28:33

PARTNERSHIP ACT
Alberta, 2:18, 5:21
British Columbia, 2:19, 5:22
Manitoba, 2:20, 5:22
New Brunswick, 5:24
Newfoundland & Labrador, 2:22
Northwest Territories, 5:26
Nova Scotia, 2:24, 5:27
Prince Edward Island, 5:30, 31:88
Saskatchewan, 2:28, 5:33

PARTNERSHIP AND BUSINESS
NAMES ACT

Yukon, 2:29

PARTNERSHIPS ACT
Ontario, 5:29

PATENT ACT
Federal, 25:3
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PATENTS
Generally, 25:3
Canadian, 25:3

PATENTS ACT 1977 (U.K.)
Generally, 25:1

PATRIOT ACT (USA)
Generally, 32:31, 43:20, 43:21,

App 32K, App 32L

PAYROLL TAX ACT, 1993
(NORTHWEST
TERRITORIES)

Generally, 24:6 to 24:8

PENALTIES
Generally, 27:1, 27:11, 27:14,

27:17, 27:20, 27:25

PENSION BENEFITS ACT
New Brunswick, 24:11
Nova Scotia, 24:11
Ontario, 24:11
Saskatchewan, 24:11

PENSION BENEFITS
STANDARDS ACT

British Columbia, 24:60

PENSION BENEFITS
STANDARDS REGULATIONS

Federal, 24:60

PERSONAL CARE HOMES ACT,
THE

Saskatchewan, 16:45

PERSONAL COMPUTERS
Generally, 7:10

PERSONAL HEALTH
INFORMATION ACT

Manitoba, 5:23, 16:8, 43:4
Newfoundland & Labrador, 16:8,

43:4
Nova Scotia, 16:8
Saskatchewan, 16:8, 43:4

PERSONAL HEALTH
INFORMATION PRIVACY
AND ACCESS ACT

New Brunswick, 5:24, 16:8

PERSONAL HEALTH
INFORMATION
PROTECTION ACT

Ontario, 5:29, 16:8

PERSONAL HEALTH
INFORMATION
PROTECTION ACT, 2004

Ontario, 29:41, 43:4, App 16G

PERSONAL INFORMATION
PROTECTION ACT

Alberta, 5:21, 43:4, App 16A, App
16E, App 16F, App 16G, App
32F, App 32K, App 32L, App
32M, App 32N, App AA

British Columbia, 5:22, 43:4, App
16A, App 16F, App 16G

PERSONAL INFORMATION
PROTECTION AND
ELECTRONIC DOCUMENTS
ACT

Federal, 5:20, 11:2, 16:1, 16:2,
16:5, 16:7, 16:8, 33:22, 33:27
to 33:30, 33:33, 39:12, 43:3,
43:21, 46:27, 49:14, 49:23,
49:24, App 16A, App 16B,
App 24A, App AA, App F,
App GG, App I, App LL,
App T, App U, App Z

PERSONAL INVESTIGATIONS
ACT, THE

Manitoba, 5:23

PEST CONTROL PRODUCTS
ACT

Federal, 4:4, 27:4, 27:24, App 27D

PESTICIDES AND FERTILIZERS
LICENCE REGULATION
[216/87R]

Manitoba, 28:64
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PESTICIDES CONTROL ACT
New Brunswick, 28:87

PESTICIDES CONTROL
REGULATIONS

(Newfoundland), 28:100

PESTICIDES REGULATION
[94/88R]

Manitoba, 28:64, 28:65

PETROLEUM AND NATURAL
GAS ACT

British Columbia, 28:49

PETROLEUM PRODUCT
STORAGE AND HANDLING
REGULATION

New Brunswick, 28:82

PHARMACY ACT
Nova Scotia, 16:50

PHARMACY ACT, 1996, THE
Saskatchewan, 5:32, 16:37, 16:45

PHARMACY ACT, 2012, THE
Newfoundland & Labrador, 16:15,

16:49

PHARMACY AND DRUG ACT
Alberta, 5:21, 16:45

PHOTOSTATIC COPIES
And best evidence rule, 6:9

PIRACY
See Intellectual Property

PLANNING ACT
Ontario, 28:9, 28:29

PLANT BREEDERS’ RIGHTS
ACT

Federal, 25:9

POLLUTION
Generally, 27:5, 27:9, 27:14

see also environmental emergen-
cies

Air and sea, 27:9

POLLUTION—Cont’d
Marine, 27:4
Prevention, 27:2, 27:4 to 27:6,

27:10, 27:14, 27:16, 27:22

POTABLE WATER REGULATION
New Brunswick, 28:84

PRESCRIPTION MONITORING
ACT

Nova Scotia, 16:42

PRINCE EDWARD ISLAND
Admissibility of records, 6:27
Capital tax records, 3:4
Corporate and securities records,

2:2
Corporate records

access to, 31:90
requirements, 31:89

Dissolution
custody of records after, 31:89,

31:92
fees, 31:27
involuntary, 31:89
voluntary, 31:89

Dissolved corporations, 9:1
Employment records including

payroll, 24:1
Income tax records, 3:2
Limited partnership, 2:9
Oversight office, App 16A
Sales tax records, 3:27
Winding-up

by the court, 31:90
voluntary, 31:90

PRINCIPLES FOR ELECTRONIC
AUTHENTICATION

Generally, App F
About the principles, App F

complaints handling, App F
accessibility, App F
accountability, App F
charges, App F
confidentiality, App F
continual improvement, App F
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PRINCIPLES FOR ELECTRONIC
AUTHENTICATION—Cont’d

About the principles, App F
—Cont’d

complaints handling, App F
—Cont’d

fairness, App F
objectivity, App F
privacy, App F
responsiveness, App F
unresolved complaints, App F
visibility, App F

concepts and terminology, App F
definitions, App F

disclosure requirements, App F
extent and nature of disclosure,

App F
notification, App F
relationship to other principles,

App F
scope and nature of the

principles, App F
Additional information, App F
Introduction, App F

principles, why and how to use,
App F

Principles, App F
privacy, App F

authentication administration,
App F

compliance assessment, App F
end use, App F
infrastructure provision, App

F
specification, App F
standards development, App F

responsibilities of participants,
App F

authentication administration,
App F

compliance assessment, App F
end use, App F
infrastructure provision, App

F
specification, App F

PRINCIPLES FOR ELECTRONIC
AUTHENTICATION—Cont’d

Principles, App F—Cont’d
responsibilities of participants,

App F—Cont’d
standards development, App F

risk management, App F
assessment, App F
contracts, role of, App F
decision making, App F
identification, App F
management, App F

security, App F
detection, App F
protection, App F
response, App F
review and assessment, App F

References, App F

PRISONS ACT
Newfoundland & Labrador, 16:41

PRISONS AND
REFORMATORIES ACT

Federal, 5:29, 16:39, 16:41

PRIVACY
Generally, 45:14, 45:32, App F,

Biblio.
Our Privacy Commitment to You,

App T
Personal, App 5D
Policy (in law firms), 26:9
Privacy Toolkit, A Guide re

PIPEDA, App V
TELUS Our Privacy Commitment

to You, App U

PRIVACY ACT
Federal, 5:20, 11:2, 16:3, 16:4,

43:2, 43:6, App 16A, App
16E

Newfoundland & Labrador, 16:4

PRIVACY AND RECORDS
RETENTION IN
EMPLOYMENT

Blogging guidelines, 43:36
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PRIVACY AND RECORDS
RETENTION IN
EMPLOYMENT—Cont’d

Electronic communications, 43:30
privacy concerns, and, 43:30,

43:33
Email, 43:31, 43:32
Employment records, retention of,

43:24
employment record, what consti-

tutes an, 43:25
retention of information on job

applicants, 43:27
retention requirements by juris-

diction, 43:30
Introduction, 43:1

overview, legislative goals and
objectives, 43:3

Outsourcing, international transfers
of personal information and
the sale of a business, 43:16

international transfers of personal
information, 43:18

treaties on transfers of personal
information regarding
social security, 43:19

mergers, acquisitions and asset
purchases, 43:20

Personal information, what is, 43:6
restrictions on the collection, use

and disclosure of personal
information, 43:7

PIPEDA and the Employment Rela-
tionship-General, 43:9

PIPEDA application of, to federally
regulated employees, 43:10

labour arbitrator’s jurisdiction,
43:14

medical information, 43:13
other potential applications of

PIPEDA, 43:15
security checks, 43:12
surveillance, 43:11

PIPEDA mechanics of the applica-
tion of, 43:5

PRIVACY AND RECORDS
RETENTION IN
EMPLOYMENT—Cont’d

Practical complaints process and
penalties that could be
imposed, 43:8

Privacy concerns relating to blog-
ging and social media, 43:33

being required to divulge social
media passwords to employ-
ers, 43:35

conducting background checks
using social media, 43:34

Privacy policy, implementing a,
43:21

binding corporate rules (BCRs),
43:22

privacy by design and redesign -
PbD and PbRD models for
protection of electronic
personal information, 43:23

Private sector privacy legislation in
Canada’s provinces, 43:4

Recruiting, social media, 43:37

PRIVACY IN THE CLOUD
Generally, App 32G
Records and information manage-

ment
cloud ownership, 32:20
compliance, 32:18
concerns, 32:6
data

creation of new streams, 32:13
intrusion, 32:13
permanence of, 32:17
use, transactional, 32:12

issues
jurisdictional, 32:7
privacy, 32:9

lawful access, 32:15
legally privileged information,

32:10
processing, 32:16
professional secrecy obligations,

32:11
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PRIVACY IN THE CLOUD
—Cont’d

Records and information manage-
ment—Cont’d

security, 32:8
user audits, 32:19

Tethering, 32:4

PRIVATE HOSPITALS ACT
Ontario, 16:47

PRIVATE MANAGED FOREST
LAND ACT

British Columbia, 28:42

PROCEEDS OF CRIME (MONEY
LAUNDERING) AND
TERRORIST FINANCING
ACT

Generally, 20:7, App V

PRODUCT OR
ENVIRONMENTAL
TESTING RESULTS
OVERRIDE

Commercial information, public
access to

exceptions to the exemptions, 5:3

PROFESSIONAL ENGINEERING
ACT

Ontario, 35:4

PROFESSIONAL ENGINEERS
ACT

Ontario, 35:4

PROHIBITING PROFITING
FROM RECOUNTING
CRIMES ACT, 2002

Ontario, 5:29, App 5D

PROJECT MANAGEMENT
CONSIDERATIONS

See Implementing a Corporate-
Wide Electronic Document and
Records Management (EDRM)
System

Generally, 44:1

PROTECTED AREAS OF
BRITISH COLUMBIA ACT

British Columbia, 28:33, 28:44,
App 28B

PROTECTION OF PERSONAL
INFORMATION ACT

New Brunswick, App 32F

PROTECTION OF PERSONAL
INFORMATION AND
ELECTRONIC DOCUMENTS
ACT (PIPEDA), THE

Generally, 17:1

PROTECTION OF PERSONAL
INFORMATION IN THE
PRIVATE SECTOR, AN ACT
RESPECTING THE

Quebec, 5:31

PROVINCIAL OFFENCES ACT
Ontario, 3:22, 4:13, 31:59

PROVINCIAL OFFENCES
PROCEDURE ACT

New Brunswick, 24:10

PUBLIC ACCOUNTANCY ACT
Generally, 20:12

PUBLIC ADMINISTRATION ACT
Quebec, 5:31

PUBLIC ARCHIVES ACT
(Nova Scotia), App 19D

PUBLIC HOSPITALS ACT
Ontario, 16:47

PUBLIC INQUIRIES ACT
Newfoundland & Labrador, 5:25

PUBLIC INTEREST OVERRIDE
Generally, 5:3

PUBLIC RECORDS ACT
Nova Scotia, App 18C

PUBLIC SCHOOLS ACT, THE
Manitoba, 9:7
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QUBEC PENSION PLAN, AN ACT
RESPECTING THE

Quebec, 24:11

QUEBEC
Generally, 35:9
Admissibility of records, 6:33
Corporate and securities records,

2:2
Corporate records

access to, 31:67
requirements, 31:66

Dissolution
custody of records after, 31:68
involuntary, 31:65
voluntary, 31:64

Dissolved corporations, 9:1
Employment records including

payroll, 24:1
Income tax records, 3:2
Limited partnership, 2:17
Oversight offices, App 16A
Private sector, 16:5
Sales tax records, 3:16

QUEBEC ACT
Generally, 1:8

QUEEN’S BENCH RULES OF
COURT, SASKATCHEWAN

Sedona Canada Principles
recognized as authoratative
source of guidance, 48:33

05-1R1, INFORMATION
CIRCULAR

Generally, App W

77-9R, INFORMATION
CIRCULAR

Generally, App B

78-10R4, INFORMATION
CIRCULAR

Generally, App R

RADIOCOMMUNICATION ACT
Generally, 34:14, 34:17

RAILWAY ACT
Federal, 34:2 to 34:4, 34:7

RAILWAYS ACT, THE
Ontario, 9:14

RECORDKEEPING
See also Recordkeeping for Dis-

solved Corporations
Changing systems, App C
Method of (GST), 13:6
Requirements, 1:3

RECORDKEEPING,
BLOCKCHAIN AND

Benchmarks, 45:27
Implications, 45:27, 45:28
Standards, 45:27

RECORDKEEPING FOR
DISSOLVED
CORPORATIONS

Generally, 9:1
Alberta, 9:5

Business Corporations Act, 9:5
British Columbia, 9:5

Company Act, 9:5
Business Corporations Act,

(Ontario), 9:1
Federal, 9:2

Bankruptcy and Insolvency Act,
9:2

Business Corporations Act, 9:2
Canada Corporations Act, 9:2
Canada Transportation Act, 9:2
Cooperatives Credit Associations

Act, 9:2
Insurance Companies Act, 9:2
Revised Statutes of Canada,

1970, 9:2
Trust and Loan Companies Act,

9:2
Winding-up and Restructuring

Act, 9:2
Manitoba, 9:7

Cooperatives Act, The, 9:7
Corporations Act, The, 9:7

RECORDS AND INFORMATION MANAGEMENT

Index-80



RECORDKEEPING FOR
DISSOLVED
CORPORATIONS—Cont’d

Manitoba, 9:7—Cont’d
Credit Unions and Caisses

Populaires Act, The, 9:7
Health Services Act, The, 9:7
Municipal Act, The, 9:7
Public Schools Act, The, 9:7

New Brunswick
generally, 9:8
Agricultural Associations Act,

9:8
Business Corporations Act, 9:8
Companies Act, 9:8
Co-operative Associations Act,

9:8
Credit Unions Act, 9:8
Loan and Trust Companies Act,

9:8
Summary Convictions Act, 9:8
Winding Up Act, 9:8

Newfoundland and Labrador, 9:9
Corporations Act, The, 9:9

Bankruptcy Act (Federal), 9:9
Northwest Territories, 9:10

Business Corporations Act, 9:10
Nova Scotia, 9:12

Companies Winding-Up Act,
9:12

Nunavut, 9:11
Business Corporations Act, 9:11

Ontario, 9:13
Business Corporations Act, 9:13
Co-operative Corporations Act,

9:13
Corporations Act, 9:13
Credit Unions and Caisses

Populaires Act, 9:13
Loan and Trust Corporations Act,

9:13
Railways Act, The, 9:13
Revised Statutes of Ontario, 9:13

Prince Edward Island, 9:14
Winding-Up Act, 9:14

RECORDKEEPING FOR
DISSOLVED
CORPORATIONS—Cont’d

Quebec, 9:15
Winding-Up Act, 9:15

Saskatchewan, 9:16
Business Corporations Act, 9:17
Companies Act, The, 9:17
Companies Winding-Up Act,

The, 9:16
Companies Winding Up Act, The,

9:17
Co-operatives Act, 1996, The,

9:17
Credit Union Act, 1998, The,

9:17
New Generation Co-operatives

Act, The, 9:17
Yukon, 9:18

Business Corporations Act, The,
9:18

Companies Act, 9:18

RECORD RETENTION IN
INSOLVENCIES

Generally, 14:1
Introduction, 14:1
Practitioners, requirements, 14:2
Retention of debtor’s records, 14:3

disposal of debtor’s records
after completion of administra-

tion, 14:8
during administration, 14:6

requirements of creditors, 14:10
retention

estate records, 14:9
periods, 14:5

sale of business, 14:7
taking possession, 14:4

RECORDS
Generally, 27:4, 27:6, 27:10, 27:12
Access to

See Access to records
Admissibility of

See Admissibility of records
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RECORDS—Cont’d
Archives, 19:14

See also Archives and Records
Management, 19:14

generally, 40.42
Cabinet, App 5D
Centres, Biblio.
Corporate, 2:2
Custody of, 16:43
Destruction holds, App AA
Disposition, 40:22
Electronic, 16:60

inadequate, 41:31
keeping, 40:22
location of, 40:30

management & imaging, 36:8,
36:11, 36:22

to be kept, 43:37
who has to keep books and, App

X
Elimination of, App LL
Employment, including payroll,

24:1
Evidence

records as, App AA
spoliation of, App AA

Exempt
See Exempt records

Failure to keep adequate, App X
Limited partnership, 2:19
Maintaining backup, App 32A
Management, changing face of,

26:8
Occupational health and safety, 4:1
Partnership, 2:17
Permission for prior disposal of,

App M
Preservation, 40:18, 40:22, 40:23,

40:27
Requirement to keep electronic,

App M
Retention, 40:18, 40:22, 40:27

in law firms, 26:1
of, 29:25

corporate, 31:26

RECORDS—Cont’d
Retention, 40:18, 40:22, 40:27

—Cont’d
period

accounting records, 31:24,
31:25

directors’
committee meetings, 31:25
committee resolutions,

31:25
minutes of meetings, 31:25
resolutions, 31:25

Role of writing and recordkeeping,
App KK

Secondary control of, 16:51, 16:52
Securities, 2:1
Workplace safety, 4:2

asbestos, removal of, 4:2
dangerous goods, storage,

handling and transportation
of, 4:2

occupational health and safety
records, 4:2

safety, diving equipment, of, 4:2
workplaces, noisy, hearing and

sound level tests in, 4:2

RECORDS AND INFORMATION
MANAGEMENT

See also Social Media and Records
and Information Management

Generally, 40:1

RECORDS AND INFORMATION
MANAGEMENT AUDIT
TOOLKIT

Generally, App LL
Best practices, App LL
Canadian Standards Association

Model Code for Protection of
Personal Information (CAN/
CSA-Q830-96), App LL

CAN/CGSB 72.34-2005 Electronic
Records as Documentary Evi-
dence, App LL

CAN/CGSB 72.11-1993 Microfilm
and Electronic Images as
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MANAGEMENT AUDIT
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Documentary Evidence, App
LL

Definitions, App LL
Introduction, App LL
ISO 9001, App LL
ISO 9002, App LL
ISO 14001, App LL
ISO 15489, App LL
ISO 15489-1, App LL
ISO 15489-2, App LL
ISO/IEC 2382-1:1993, App LL
ISO/IEC 15944-1:2002, App LL
ISO/IEC DIS 11779, App LL
ISO/IEC TR 13335-1:2004, App

LL
Privacy requirements, App LL
Records

electronic, App LL
imaged, App LL

Regulatory requirements, App LL

RECORDS AND INFORMATION
MANAGEMENT
COMPETENCIES,
POSITIONS, EDUCATION
AND CERTIFICATIONS

Generally, 36:1
Advice for RIM job seekers, 36:13
AIIM’s RIM Training Programs

(Table), 36:21
Analyst positions, 36:8

Records Analyst, 36:8
Senior Records Analyst, 36:8

ARMA International’s RIM Certifi-
cates (Table), 36:22

Attributes Most Important to Job
Satisfaction (Table), 36:12

Canadian Median Base Salary by
Job Title (Table), 36:12

Canadian Median Base Salary for
Consultant Job Title (Table),
36:11

RECORDS AND INFORMATION
MANAGEMENT
COMPETENCIES,
POSITIONS, EDUCATION
AND CERTIFICATIONS
—Cont’d

Clerk and technician positions, 36:7
Records Clerk, 36:7
Records Technician, 36:7
Senior Records Clerk, 36:7

College diplomas, 36:15
College/university certificates,

36:19
Compensation, 36:12
Competencies, 36:3

domains, 36:4
business functions, 36:4
communications and market-

ing, 36:4
RIM/IG practices, 36:4
risk management, 36:4

information technology levels,
36:4

Competencies of the Federal
Government information
management community, 36:5

Consulting as an employment
alternative, 36:11

RIM consultant employed by
consulting company, 36:11

self-employed RIM consultant,
36:11

Coordinator, specialist, and
electronic records management
positions

Electronic Records Management
Administrator/Electronic
Records Management
Architect, 36:9

Records Coordinator/Records
Specialist, 36:9

Core competencies, 36:4
Graduate degrees - master0198s and

PhD, 36:18
Job Titles (Table), 36:6
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COMPETENCIES,
POSITIONS, EDUCATION
AND CERTIFICATIONS
—Cont’d

Number of [RIM] Employees
Supervised (Table), 36:6

Other (RIM education) resources,
36:23

Positions, 36:6
Professional association certificates

and training programs, 36:20
certificates offered by ARMA

International, 36:22
training programs offered by

AIIM, 36:21
Records and information manage-

ment certifications, 36:24
RIM certifications: CIP, CRM,

and IGP, 36:28
Certified Information Profes-

sional (CIP), 36:29
CIP certification mainte-

nance, 36:32
CIP eligibility criteria, 36:30
CIP exam, 36:31

Certified Records Manager
(CRM), 36:33

CRM certification mainte-
nance, 36:36

CRM eligibility criteria,
36:34

CRM exams, 36:35
Comparison of Eligibility,

Examination and Certifi-
cation Maintenance
Requirements (Table),
36:28

Information Governance
Professional (IGP), 36:37

IGP certification mainte-
nance, 36:40

IGP Competency Domains
(Table), 36:39

RECORDS AND INFORMATION
MANAGEMENT
COMPETENCIES,
POSITIONS, EDUCATION
AND CERTIFICATIONS
—Cont’d

Records and information manage-
ment certifications, 36:24
—Cont’d

RIM certifications: CIP, CRM,
and IGP, 36:28—Cont’d

Information Governance
Professional (IGP), 36:37
—Cont’d

IGP eligibility criteria,
36:38

IGP Eligibility Require-
ments (Table), 36:38

IGP exam, 36:39
RIM Certifications and Certifi-

cation Bodies (Table),
36:28

RIM-related certifications, 36:41
Archives, 36:42

CA certification mainte-
nance, 36:45

CA eligibility requirements,
36:43

CA exam, 36:44
CA Exam Domains (Table),

36:44
Audit, 36:46

CIA certification mainte-
nance, 36:53

CIA eligibility requirements,
36:47

CIA exam, 36:48
E-Discovery, 36:50

CEDS certification mainte-
nance, 36:53

CEDS eligibility require-
ments, 36:51

CEDS exam, 36:52
Information Governance Ref-

erence Model (IGRM)
(Table), 36:41
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MANAGEMENT
COMPETENCIES,
POSITIONS, EDUCATION
AND CERTIFICATIONS
—Cont’d

Records and information manage-
ment certifications, 36:24
—Cont’d

RIM-related certifications, 36:41
—Cont’d

Privacy, 36:54
CIPP certification mainte-

nance, 36:57
CIPP eligibility require-

ments, 36:55
CIPP exam, 36:56
other privacy certifications,

36:58
Project Management, 36:59

PMP certification mainte-
nance, 36:62

PMP eligibility require-
ments, 36:60

PMP Eligibility Require-
ments (Table), 36:60

PMP exam, 36:61
PMP Exam Blueprint - From

the PMP Examination
Content Outline
(Table), 36:61

RIM-related Certifications and
Certification Bodies,
36:41

the benefits of certification, 36:25
benefits for employers, 36:27
benefits for individuals, 36:26
Certification vs Certificate

(Table), 36:26
Records and information manage-

ment education and training,
36:14

Supervisory/management and exec-
utive oversight positions,
36:10

Executive Officer, 36:10

RECORDS AND INFORMATION
MANAGEMENT
COMPETENCIES,
POSITIONS, EDUCATION
AND CERTIFICATIONS
—Cont’d

Supervisory/management and exec-
utive oversight positions,
36:10—Cont’d

RIM Director, 36:10
RIM Manager, 36:10
RIM Supervisor, 36:10

Undergraduate degrees, 36:17
University degrees, 36:16

RECORDS AND INFORMATION
MANAGEMENT: EVOLVING
TO FIT THE TIMES

Generally, 30:1
Conduct an evaluation, 30:12
Continuum concept in an informa-

tion management context, 30:4
Distinction between records and

information, 30:5
Girding for Battle, App 30A

data warehousing, App 30A
e-Discovery protocols, App 30A

Introduction, 30:1
Legislation, role of, 30:10
Life cycle

management model, 30:6, 30:7
revisited—the records and infor-

mation life cycle manage-
ment model, 30:6

Meeting RIM needs, 30:9
Plan an RIM program, 30:12
Records

continuum model, 30:3, 30:7
information management (rim),

30:8
life cycle model, 30:2, 30:7

Standards as complementary rim
tools, 30:1

RECORDS MANAGEMENT
Generally, 17:2, 26:8
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—Cont’d

Audits, 17:12
Characteristics of a record, 17:5
Defining the program, 17:4
Definitions, 17:3
Designing records systems, 17:7
Electronic document management

systems, 26:6
Hummingbird, 26:6
Interwoven, 26:6

Electronic documents, 17:15
Personal Information Protection

and Electronic Documents
Act (PIPEDA), 17:15

Uniform Electronic Evidence Act
(UEEA), 17:15

Introduction, 17:2
List of legislation, 17:17
Processes and controls, 17:8

classification of records, 17:11
records retention, 17:10
which records are captured?, 17:9

Provincial legislation, 17:16
Uniform Electronic Evidence

Act, 17:15
Records management systems, 17:6

analysis of business activity, step
B, 17:7

assess existing systems, step D,
17:7

conduct
post-implementation review,

step H, 17:7
preliminary investigation, step

A, 17:7
design records systems, step F,

17:7
identify

requirements for records, step
C, 17:7

strategies to satisfy require-
ments, step E, 17:7

implement records systems, step
G, 17:7

RECORDS MANAGEMENT
—Cont’d

Scheduling, 47:1
Software, 26:8

CT, 26:8
hCue Records Management

software, 26:8
dedicated to, 26:8

disaster recovery/business con-
tinuity, 26:8

document management, 26:8
electronic data discovery, 26:8
knowledge management, 26:8

World Software Corporation,
26:8

Worldox Enterprise Document
Manager, 26:8

Storage and handling, 17:12
Training, 17:14

corporate records system, in the,
17:14

RECORDS MANAGEMENT IN
LAW FIRMS

Generally, 26:1
Best practices, 26:9

access and indexing, 26:9
principles, 26:9

indexing parameters, 26:9
record classification scheme

(also known as
taxonomy or file plan),
26:9

business continuity plan, 26:9
compliance and accountability,

26:9
principals, 26:9

comprehensive records manage-
ment program, 26:9

disaster recovery plan, 26:9
disposal, 26:9

principles, 26:9
information security, 26:9
policies and procedures, 26:9

principles, 26:9
privacy policy, 26:9
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LAW FIRMS—Cont’d

Best practices, 26:9—Cont’d
retention, 26:9

principles, 26:9
Changing face of records manage-

ment, the, 26:8
application software types, 26:8

case/practice management,
26:8

docketing and calendaring,
26:8

litigation support, 26:8
time and billing, 26:8
trial presentation, 26:8

CT, 26:8
hCue Records Management

software, 26:8
information management

software dedicated to, 26:8
disaster recovery/business con-

tinuity, 26:8
document management, 26:8
electronic data discovery, 26:8
knowledge management, 26:8
records management, 26:8

risk, 26:8
technology, 26:8
usability, 26:8
World Software Corporation,

26:8
Worldox Enterprise Document

Manager, 26:8
Income Tax Act, App 26C
Income Tax Regulation 5800, App

26C
Information Circular 78-1OR4,

App 26C
Introduction, 26:1
Law Society of Alberta, App 26C

client files: guidelines to assist in
obligations regarding
closure, storage and destruc-
tion, 26:4

after closure, App 26C

RECORDS MANAGEMENT IN
LAW FIRMS—Cont’d

Law Society of Alberta, App 26C
—Cont’d

client files: guidelines to assist in
obligations regarding
closure, storage and destruc-
tion, 26:4—Cont’d

archives, App 26C
destruction policy, App 26C

files to be retained, App
26C

notification, 2 App 26C
permanent record of

destroyed files, App
26C

timing, App 26C
file closure checklist, App 26C
leaving practice, App 26C
ownership of file contents,

App 26C
preliminary, App 26C

closure, App 26C
retrieval, App 26C

Law Society of Upper Canada, App
26A, App 26B

file management
generally, App 26A
closing, retaining and dispos-

ing of client files, App
26A

file closing system, App
26A

conflicts checking systems,
App 26A

destroying client files, App
26A

distributing and disposing of
file contents, App 26A

file opening procedures, App
26A

determining when to open a
file, App 26A

naming and coding active
client files, App 26A
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RECORDS MANAGEMENT IN
LAW FIRMS—Cont’d

Law Society of Upper Canada, App
26A, App 26B—Cont’d

file management—Cont’d
file opening procedures, App

26A—Cont’d
organization of file contents,

App 26A
introduction, App 26A
managing

documents, App 26A
experts or other profession-

als, App 26A
undertakings, App 26A

opening and maintaining active
client files, App 26A

optional requirements, App
26A

preservation of client’s prop-
erty, App 26A

retrieval of closed files, App
26A

retrieval of electronic files,
App 26A

reviewing file management
systems, App 26A

storage, App 26A
storage of active client files,

App 26A
systems to store and retrieve

key client information,
App 26A

terminology, essential require-
ments, App 26A

when to close files, App 26A
file retention

generally, App 26B
client communication, App

26B
impose upon the client the

obligation to maintain
his or her own closed
file documents, App
26B

RECORDS MANAGEMENT IN
LAW FIRMS—Cont’d

Law Society of Upper Canada, App
26A, App 26B—Cont’d

file retention—Cont’d
client documents, App 26B

all property to which the
client is entitled, App
26B

delivered, to the, App 26B
document ownership: who

owns the document -
solicitor or client, App
26B

documents coming into exis-
tence, App 26B

before the retainer belong
to the client, App
26B

during the retainer belong
to either the client or
the lawyer, App 26B

ownership determines
entitlement, App 26B

immediate destruction, App
26B

excess copies of documents
may be destroyed
immediately, App 26B

lawyer documents, App 26B
deliver the client’s

documents to the client,
App 26B

trust funds and/or other
client property to the
client, App 26B

deliver to third parties docu-
ments to which they are
entitled - either by
virtue of, App 26B

client direction, App 26B
court order, App 26B
ownership, App 26B
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Law Society of Upper Canada, App
26A, App 26B—Cont’d

file retention—Cont’d
managing closed client files,

App 26B
form or medium of retained

documents, App 26B
By-Law 18.4, App 26B
destruction, App 26B
imaging, App 26B
Law Society Act, App

26B
retention schedule, App

26B
review status of closed

files, App 26B
trustworthiness, read-

ability, accessibility,
App 26B

storage, App 26B
preliminary assumption: each

document belongs to
someone, App 26B

purpose and scope, App 26B
retained by the lawyer, App

26B
mandatory: legal and regula-

tory provisions, App
26B

Law Society Act, R.S.O.
1990, c. L.8, 10:12

legal requirement, App
26B

Income Tax Act, App
26B

regulatory requirement,
App 26B

Law Society Act, App
26B

non-mandatory: retain for
specific purposes, App
26B

client’s attitude or
character, App 26B

RECORDS MANAGEMENT IN
LAW FIRMS—Cont’d

Law Society of Upper Canada, App
26A, App 26B—Cont’d

file retention—Cont’d
retained by the lawyer, App

26B—Cont’d
non-mandatory: retain for

specific purposes, App
26B—Cont’d

clients under disability:
minors and the
mentally
incompetent, App
26B

Limitations Act 2002,
App 26B

documents that should be
retained, App 26B

limitation periods: when
does the cause of
action arise, App
26B

Limitations Act, 2002,
c. 24, Schedule B,
App 26B

Limitations Act, R.S.O.
1990, c. L.15,
App 26B

nature of legal work
performed, App 26B

outcome of the lawyer’s
handling of the case,
App 26B

retention periods, App
26B

to defend against future
allegations of mal-
practice, misconduct
or an assessment of
account, App 26B

to serve the client in the
future, App 26B

to support effective and
efficient practices,
App 26B

working life of legal doc-
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RECORDS MANAGEMENT IN
LAW FIRMS—Cont’d

Law Society of Upper Canada, App
26A, App 26B—Cont’d

file retention—Cont’d
retained by the lawyer, App

26B—Cont’d
non-mandatory: retain for

specific purposes, App
26B—Cont’d

ument, App 26B
Law Society Records Management

Guidance, 26:2
Information Management

Consortium (IMC) Study,
26:6

Canadian General Standards
Board, 26:6

electronic document manage-
ment systems, 26:6

Hummingbird, 26:6
Interwoven, 26:6

ISO 15489, 26:6
Law Society of Alberta, 26:4
Law Society of British Columbia,

26:5
Limitations Act, R.S.B.C.

1996, 26:5
Operational Records Clas-

sification System
(ORCS), 26:5

Law Society of Upper Canada,
26:3

Standards, 26:7
Electronic Records as

Documentary Evidence
(CAN/CGSB-72.34-2005),
26:7

Microfilm and Electronic
Images as Documentary
Evidence (CAN/CGSB-
72.11-1993), 26:7

International Standards Associa-
tion (ISO) 15489 Records
Management, 26:7

RECORDS RETENTION
Generally, 31:113, App AA, App I,

App J, Biblio.
Better e-Discovery: Unified

Governance and the IGRM,
App K

Goods and services tax, 13:1
Overview, 1:1
Periods, 31:113
Requirements, 23:25, 24:1

by jurisdiction, 3:2
Spoliation, App J
Systematic control of, 17:3
Taxation requirements for, 3:1

RECORDS RETENTION
SCHEDULE DEVELOPMENT

Introduction, 49:1
Legislated records management

requirements
examples (Table), 49:29

Legislated records retention require-
ments

Municipal Freedom of Informa-
tion and Protection of
Privacy Act (Ontario), 49:28

requirement to keep records for
specified duration, 49:28

examples (Table), 49:28
requirement to keep records for

unspecified duration, 49:28
examples (Table), 49:28

Legislated requirements, 49:13
City of Toronto Act (Ontario),

49:21, 49:22
Constitution Acts, 1867 to 1982,

49:15 to 49:18
matters not specifically identi-

fied or assigned, 49:19
legislative process, 49:23, 49:24

Federal Bill Numbering
(Table), 49:24

Personal Information Protec-
tion and Electronic Docu-
ments Act (PIPEDA)
(federal), 49:23, 49:24
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RECORDS RETENTION
SCHEDULE DEVELOPMENT
—Cont’d

Legislated requirements, 49:13
—Cont’d

legislative process, 49:23, 49:24
—Cont’d

Regulations—Federal, 49:25
Regulations—Provincial or

Territorial, 49:27
Statutes—Federal, 49:24
Statutes—Provincial or Ter-

ritorial, 49:26
online services and

databases, 49:26
records retention scheduling

implications, 49:22
regulatory responsibilities, 49:15

concurrent or shared federal
and provincial powers,
49:18

powers of municipal govern-
ments, 49:21

powers of the Parliament of
Canada, 49:16

powers of the provincial
legislatures, 49:17

powers of the Territorial
Legislative Assemblies,
49:20

statutes and regulations, 49:14
Bank Act (federal), 49:14
Books and Records Retention/

Destruction (IC78-10R5),
49:14

Personal Information Protec-
tion and Electronic Docu-
ments Act (federal), 49:14

Regulation definition, 49:14
Personal information, retention of,

49:5
Process

appraisal of records, 47:1, 49:5
compliance purposes, retention

of records for, 49:5

RECORDS RETENTION
SCHEDULE DEVELOPMENT
—Cont’d

Process—Cont’d
appraisal of records, 47:1, 49:5

—Cont’d
Records Appraisal Examples

(Table), 49:5
Records Appraisal Stakehold-

ers Values (Table), 49:5
Records Values (Table), 49:5

complete research and document
findings, 49:6 to 49:8

determine scope of legal and
other research, 49:7

Examples of Industry
Association or RIM
Association Records
Retention Recom-
mendations or Guid-
ance (Table), 49:7

Examples of Retention
Requirements Set by
Regulatory Bodies
(Table), 49:7

documenting research findings,
49:11

legal counsel, role of, 49:10
research challenges, 49:9

differences in currency of
legislation, 49:9

online legislation—official
versus consolidation
versions, 49:9

outdated publications, 49:9
reconciliation of record

names with terminol-
ogy in statute, regula-
tion or other document,
49:9

user-friendliness of legisla-
tion websites, 49:9

research process, 49:8
fee-based research tool, 49:9

design and populate the Records
Retention Schedule
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SCHEDULE DEVELOPMENT
—Cont’d

Process—Cont’d
Template, 49:12

Canada Not-for-Profit
Corporations Act, 49:12

citation table template, 49:11,
49:12

Sample Citation Table
Template: Records
Management Require-
ments, 49:12

Sample Citation Table
Template: Records
Retention Require-
ments and Limitation
Periods, 49:12

Income Tax Act (Ontario),
49:12

Limitation Periods, 49:12
minimum information for each

record series, 47:1, 49:12
Sample Records Retention

Schedule Template
(Table), 49:12

identify organization’s records,
49:4

group records into series, 47:1,
49:4

inventory, 49:4
understand organization’s busi-

ness, 49:3
association-developed

schedules, 49:3
Business Corporations Act

(British Columbia), 49:3
Canada Business Corporations

Act, 49:3
existing schedule-federal level

directive on recordkeeping,
49:3

disposition authorizations,
49:3

Generic Valuation Tools
(GVTs), 49:3

RECORDS RETENTION
SCHEDULE DEVELOPMENT
—Cont’d

Process—Cont’d
understand organization’s busi-

ness, 49:3—Cont’d
existing schedule-federal level

—Cont’d
Institution-Specific Disposi-

tion Authorizations
(ISDAs), 49:3

Multi-institution/disposition
Authorizations
(MIDAs), 49:3

existing schedule—municipal
level, requirement to use,
49:3

existing schedule—provincial
level, requirement to use,
49:3

federal versus provincial or
territorial regulation, 49:3

identification of information
resources of business
value (IRBV), 49:3

incorporation status, 49:3
legislation, overarching, 49:3

Bank Act (Canadian
federal), 49:3

Municipal Act (Ontario),
49:3

locations and nature of busi-
ness at each location, 49:3

regulatory bodies, 49:3
retention periods, 49:3
unionized workforce, 49:3

Statutes of limitation, 49:30
challenges in applying limitation

periods to records, 49:33
applying non-statutory limita-

tion periods, 49:33
determination of when a

limitation period begins to
run, 49:33

Limitations Act (Ontario),
49:33

RECORDS AND INFORMATION MANAGEMENT

Index-92



RECORDS RETENTION
SCHEDULE DEVELOPMENT
—Cont’d

Statutes of limitation, 49:30
—Cont’d

challenges in applying limitation
periods to records, 49:33
—Cont’d

limitation period of longer
duration than legislated
records retention require-
ment, 49:33

Alberta Corporate Tax Act,
49:33

Example (Table), 49:33
mapping limitation periods to

record series, 49:33
temporary suspension of

limitation periods, 49:33
definitions, 49:31
limitation period examples, 49:32

Limitation Periods in Ontario’s
Limitations Act (Table),
49:32

Limitation Periods in the
Yukon’s Limitations of
Actions Act (Table),
49:32

Treasury Board of Canada
Secretariat, 49:3

RECORDS RETENTION
SCHEDULING

Generally, 47:1
Best practices, 47:18

Generally Accepted Recordkeep-
ing Principles, 47:20

ISO 15489-1, 47:19
Records Retention Management

Benefits, 47:25
business continuity, 47:33
consistency, certainty and bound-

aries, 47:26
disaster recovery, 47:33
electronic records, 47:31
legislated requirements, 47:29

RECORDS RETENTION
SCHEDULING—Cont’d

Records Retention Management
Benefits, 47:25—Cont’d

operational efficiency, 47:27
preparation for investigation,

47:30
records of archival value, 47:32
reduced records costs, 47:28
reduced records storage require-

ments, 47:28
Records retention policy, 47:34

decision-making authority, 47:35
policy statements, 47:36

Terminology
archival records, 47:17
disposition, 47:16
preservation hold, 47:15
records, 47:2
records appraisal, 47:6
records retention period, 47:12
records retention schedule, 47:5,

47:6
records series, 47:5

RECORDS SECURITY
Generally, 7:1
Beware of These 4 Myths of Data

Security, App 7A
Memorandum-Cyber Security Self-

Assessment Guidance, App
7C

Ways to Prevent Data from Walking
Out the Office Door, App 7B

REGIONAL HEALTH
AUTHORITIES ACT

Alberta, 6:20, 16:44

REGIONAL HEALTH SERVICES
ACT, THE

Saskatchewan, 5:32, 16:45

REGULATED HEALTH
PROFESSIONS ACT, 1991

Ontario, 5:29, 16:39, 16:56
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REGULATION RESPECTING
ENVIRONMENTAL IMPACT
ASSESSMENT

Quebec, 28:77

REGULATION RESPECTING
THE BURIAL OF
CONTAMINATED SOILS

Quebec, 28:77

REGULATIONS
Importers records, App E

REGULATIONS OF THE LAW
SOCIETY OF P.E.I.

Prince Edward Island, 10:14

REGULATIONS RESPECTING
THE COORDINATION BY
FEDERAL AUTHORITIES
OF ENVIRONMENTAL
ASSESSMENT
PROCEDURES AND
REQUIREMENTS

Generally, 27:13

RENEWABLE ENERGY ACT
Prince Edward Island, 28:92

REPORTS OF INJURIES
REGULATIONS

British Columbia, 29:18

RESIDENTIAL TENANCIES ACT,
2006

Ontario, 16:47

RETAIL SALES TAX ACT
Ontario, 3:24, 31:59
Quebec, 3:29

RETENTION
Generally, 45:28

RETENTION PERIOD
Goods and services tax, 13:1, App

H

RETENTION REQUIREMENTS
BY JURISDICTION

Generally, 43:26

RETENTION SCHEDULE
Generally, App 41A

RETIREMENT HOMES ACT, 2010
Ontario, 16:47

REVENUE ACT
Nova Scotia, 3:20

REVENUE ADMINISTRATION
ACT

New Brunswick, 3:14
Newfoundland & Labrador, 3:16
Prince Edward Island, 3:27

REVENUE AND FINANCIAL
SERVICES ACT

Saskatchewan, 3:31

REVISED STATUTES OF
CANADA, 1970

Federal, 9:2

REVISED STATUTES OF
ONTARIO, 1950

Generally, 9:14

RIGHT TO INFORMATION ACT
New Brunswick, 5:24

RIGHT TO INFORMATION AND
PROTECTION OF PRIVACY
ACT

New Brunswick, 16:4

RIM STRATEGIES FOR BYOD
Generally, 40
BYOD (Bring Your Own Device)

adoption, of, 40:9
advantages and disadvantages to

the
employee, 40:6
enterprise, 40:3

agreement, end user, 40:31
banning, 40:25
history of, 40:2
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RIM STRATEGIES FOR BYOD
—Cont’d

BYOD (Bring Your Own Device)
—Cont’d

implementation plan, 40:38
newer variants and extensions,

40:14
BYOA (Bring Your Own

Appication), 40:15
BYOC (Bring Your Own

Cloud), 40:16
BYON (Bring Your Own

Network), 40:17
shadow, 40:10

COPE (Corporately Owned,
Personally Enabled),
40:11, 40:13

CYOD (Choose Your Own
Device), 40:11, 40:12

Introduction, 40:1
RIM challenges, 40:18

archival preservation, 40:18,
40:22, 40:23

disposition, 40:22
retention, 40:22
retrieval, 40:21
storage, 40:13 to 40:19, 40:21,

40:25, 40:27, 40:34
RIM strategies, 40:24

ROOMS ACT
Newfoundland & Labrador, App

19D

ROYAL CANADIAN MOUNTED
POLICE

Generally, 25:10, App 24A

ROYAL CANADIAN MOUNTED
POLICE ACT

Federal, 5:20

RULES OF CIVIL PROCEDURE,
ONTARIO

Sedona Canada Principles
recognized as authoritative
source of guidance by the,
48:33

SAFE DRINKING WATER
REGULATION

British Columbia, 28:48

SAFEGUARDING CANADIANS’
PERSONAL INFORMATION
ACT

Generally, 43:3

SAFETY
Culture, building a, 23:12
Diving equipment, of, 4:2
Programs and policies, 23:1, 23:13

to 23:15
elements, 23:14
maintenance, 23:21
responsibilities, 23:15
training, 23:20

Workplace record, 4:1

SAFETY ACT
Northwest Territories, 4:10
Nunavut, 4:12

SAFE WORK RULES AND
PROCEDURES

Generally, 23:17

SALES TAX, FEDERAL
Generally, 3:3

SARBANE-OXLEY ACT, PART 1:
A LEGISLATIVE REVIEW,
20:1

See also: 21:1; Sarbanes-Oxley Act,
Part 2: Laying a Foundation
for Tomorrow [Sarbanes-Oxley
Act (SOXA), also known as
the Corporate Responsibility
Act]

Bill C-46: An Act to Amend the
Criminal Code (Capital
Markets Fraud and Evidence-
Gathering), 20:6

Clauses, 20:7
Canada Business Corporations

Act, 20:7
concurrent jurisdiction, 20:7
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SARBANE-OXLEY ACT, PART 1:
A LEGISLATIVE REVIEW,
20:1—Cont’d

Bill C-46: An Act to Amend the
Criminal Code (Capital
Markets Fraud and Evidence-
Gathering), 20:6—Cont’d

Clauses, 20:7—Cont’d
Criminal Code, 20:6
insider trading, 20:3
penalties, 20:7
requirement to produce data

and documents, 20:7
Competition Act, 20:7
Proceeds of Crime (Money

Laundering) and Ter-
rorist Financing Act,
20:7

whistleblower protection, 20:7
Competition Act, 20:7
Criminal Code, 20:7

National and Multilateral Instru-
ments, 20:8

Multilateral Instrument 52-110
Audit Committees (MI
52-110), 20:8

Multilateral Instrument 52-109
Certification of
Disclosure in Companies’
Annual and Interim Fil-
ings (MI 52-109), 20:8

Companion Policy
52-109CP, 20:8

National Instrument 52-107
Acceptable Accounting
Principles, Auditing Stan-
dards and Reporting Cur-
rency, 20:8

National Instrument 52-108
Auditor Oversight, 20:8

National Instrument 71-102
Continuous Disclosure
and Other Exemptions
Relating to Foreign Issu-
ers, 20:8

National Instrument 51-102

SARBANE-OXLEY ACT, PART 1:
A LEGISLATIVE REVIEW,
20:1—Cont’d

Bill C-46: An Act to Amend the
Criminal Code (Capital
Markets Fraud and Evidence-
Gathering), 20:6—Cont’d

National and Multilateral Instru-
ments, 20:8—Cont’d

Continuous Disclosure
Obligations, 20:8

Companion Policy
51-102CP Continuous
Disclosure Obligations
(the Policy), 20:8

Form 51-102F2 Annual
Information Form, 20:8

Form 51-102F4 Business
Acquisition Report,
20:8

Form 51-102F5 Information
Circular, 20:8

Form 51-102F1
Management’s Discus-
sion & Analysis, 20:8

Form 51-102F3 Material
Change Report, 20:8

Form 51-102F6 Statement
of Executive
Compensation (collec-
tively, the Forms), 20:8

Committee of European Security
Regulators (CESR), 20:18

annual report, 20:18
financial services action plan,

key elements, 20:18
market abuse directive,

20:18
markets in financial instru-

ments directive, 20:18
prospectus directive, 20:18
transparency directive,

20:18
use of international financial

reporting standards,
20:18
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SARBANE-OXLEY ACT, PART 1:
A LEGISLATIVE REVIEW,
20:1—Cont’d

Committee of European Security
Regulators (CESR), 20:18
—Cont’d

role of, 20:18
Corporate governance initiatives,

App 20D
Australia, App 20D
Canada, App 20D
European Union, App 20D
France, App 20D
Germany, App 20D
Japan, App 20D
Netherlands, App 20D
Switzerland, App 20D
United Kingdom, App 20D
United States, App 20D

Corporate Law Economic Reform
Program (CLERP) (Australia),
20:16

audits, quality of, 20:16
Corporate Law Economic

Reform Act 1999 (Cth),
20:16

Corporations Act 2001 (Cth),
20:16

Corporations Legislation Amend-
ment Act 2003 (Cth), 20:16

financial information, Europe,
App 20C

coordination in enforcement,
App 20C

definition of enforcement, App
20C

enforcers, App 20C
factions, App 20C
issuers and documents, App

20C
methods of enforcement, App

20C
reporting, App 20C

Financial Services Reform Act
2001 (Cth), 20:16

SARBANE-OXLEY ACT, PART 1:
A LEGISLATIVE REVIEW,
20:1—Cont’d

Corporate Law Economic Reform
Program (CLERP) (Australia),
20:16—Cont’d

stock exchange’s listing rules,
20:16

Europe, 20:17
Lamfalussy Process, 20:17,

20:18
Introduction, 20:1

accountability of management,
20:1

corporate frauds, 20:1
financial reporting, transparency

of, 20:1
Pre-existing legislation affected by

the Sarbanes-Oxley Act of
2002, App 20A

Proposed Instruments, 20:9
Multilateral Instrument 58-101,

also entitled Disclosure of
Corporate Governance Prac-
tices (CSA issued),
proposed, 20:9

Multilateral Instrument 51-104
Disclosure of Corporate
Governance Practices,
proposed, 20:9

Multilateral Policy 58-201 Effec-
tive Corporate Governance,
proposed, 20:9

Sarbanes-Oxley Section Overview,
App 20B

Securities Exchange Act, 1934,
20:2

Canadian legislative efforts and
emerging guidelines, 20:5

SOXA in Canada-Who does it
apply to?, 20:4

SOXA—What is it?, 20:3
auditing, 20:3
certification of SEC reports by

CEOs and CFOs, 20:3
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SARBANE-OXLEY ACT, PART 1:
A LEGISLATIVE REVIEW,
20:1—Cont’d

Securities Exchange Act, 1934,
20:2—Cont’d

SOXA—What is it?, 20:3
—Cont’d

corporate accountability, stan-
dards for, 20:3

accelerated insider trader
filing, 20:3

audit committee, 20:3
code of ethics, 20:3
forfeiture of bonuses,

profits, 20:3
insider trading during pen-

sion blackout periods,
20:3

personal loans, 20:3
disclosure, 20:3
whistleblower protection, 20:3

TSX Corporate Governance - A
Guide to Good Disclosure,
20:10

amendments to the Ontario Secu-
rities Act, 20:12

Business Corporations Act
(Ontario), 20:12

Commodity Futures Act, 20:12
Public Accountancy Act, 20:12

IDA analyst standards, 20:14
LSUC up the ladder reporting for

Ontario lawyers, 20:15
Rules of Professional Conduct,

20:15
OSC Continuous Disclosure

Review, 20:11
OSC Notice 33-901-Fair Dealing

Model Concept Paper of the
Ontario Securities Commis-
sion, 20:12

SARBANES-OXLEY ACT
Generally, App LL

SARBANES-OXLEY ACT, PART 2:
LAYING A FOUNDATION
FOR TOMORROW 21:1

Auditing, 21:18
CLERP 9, 21:6

not covered, 21:7
PN 34: Auditors’ obligations:

reporting to ASIC, 21:7
PN 66: Transaction-specific

disclosure, 21:7
PS 180: Auditor registration,

21:7
PS 173: Disclosure for on-sale

of securities and other
financial products, 21:7

Committee of European Securities
Regulators (CESR), 21:2

advice on
co-operation and enforcement,

21:5
intermediaries, 21:3
markets, 21:4

Compliance software, 21:19
Ethics issues, 21:8

communication, 21:8
environment, the, 21:8
feedback, 21:8
formal systems, 21:8
history, 21:8
individuals, 21:8
informal systems, 21:8
mission, 21:8
reporting mechanism, 21:8
resources, 21:8
strategic

goals, 21:8
plans, 21:8

task definition, 21:8
training, 21:8

Executive mobility, 21:15
Health care benefits, 21:9
Impact on private companies, 21:12

issuers of public debt, 21:12
preparing for

an IPO, 21:12
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SARBANES-OXLEY ACT, PART 2:
LAYING A FOUNDATION
FOR TOMORROW 21:1
—Cont’d

Impact on private companies, 21:12
—Cont’d

preparing for—Cont’d
a sale to a public company,

21:12
IT and internal controls, 21:16

business process management,
21:16

document and records manage-
ment, 21:16

reporting and risk management,
21:16

securities and audit control,
21:16

IT governance, 21:17
implementation plan, an, App

21B
align IT strategy with business

goals, App 21B
analyze current capability and

identify gaps, App 21B
define target areas, App 21B
develop improvement strate-

gies, App 21B
measure results, App 21B
set up a governance

organizational framework,
App 21B

understand/define the risks,
App 21B

Mergers and acquisitions, 21:11
Organizational and management

change, 21:13
Outsourcing, 21:10
Records management, 21:20

compliance program how to get
started, App 21C

Step 8: Appy retention rules to
e-mail, App 21C

Step 7: Appy retention rules to
paper records, App 21C

SARBANES-OXLEY ACT, PART 2:
LAYING A FOUNDATION
FOR TOMORROW 21:1
—Cont’d

Records management, 21:20
—Cont’d

compliance program how to get
started, App 21C—Cont’d

Step 9: Assess risks for other
e-records, App 21C

Step 1: Define policy scope,
App 21C

Step 5: Develop retention
policy, App 21C

Step 4: Establish priorities and
sequence, App 21C

Step 11: Measure results, App
21C

Step 10: Program maintenance,
App 21C

Step 2: Program management,
App 21C

Step 6: Protect yourself with
retention holds, App 21C

Step 3: Take stock of your
starting position, App
21C

Reporting material changes, App
21C

RIM guide to the Sarbanes-Oxley
Act, App 21D

SOXA compliance survey, App
21E

U.S.
sentencing commission

guidelines, App 21A

SASKATCHEWAN
Admissibility of records, 6:33
Capital tax records, 3:4
Corporate and securities records,

2:2
Corporate records

access to, 31:48
custody of, after dissolution,

31:49
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SASKATCHEWAN—Cont’d
Corporate records—Cont’d

requirements, 31:47
Custody of records—prime

responsibility, 16:43
Dissolution

by the director, 31:45
other grounds for, 31:46
proposing liquidation, and, 31:44
voluntary, 31:43

Dissolved corporations, 9:1
Employment records including

payroll, 24:1
Income tax records, 3:2
Oversight office, App 16A
Sales tax records, 3:3

SASKATCHEWAN MEDICAL
CARE INSURANCE ACT,
THE

Saskatchewan, 5:32, 16:11

SCHOOL ACT
Alberta, 6:20
British Columbia, 6:21
Federal, 6:20
Prince Edward Island, 5:30

SEARCH AND SEIZURE
Unreasonable, 5:19

SECURITIES ACT
Ontario, 5:29
Quebec, 5:31

SECURITIES EXCHANGE ACT,
1934

Generally, 20:2

SECURITIES RECORDS, 2:2
See also Corporate and securities

records

SECURITY
Generally, 32:8, Biblio.
Anonymity, 45:14
Audit, 45:12
Authenticity, 45:13

SECURITY—Cont’d
Beware of these 4 myths of IT data

security, App 7A
Data integrity, 45:12
Information, 26:9
Internal control

See Internal control
Monitoring and review

data security function, 7:18
EDP steering committee, 7:17
internal audit, 7:19

Physical security of information,
7:4

Privacy, 45:14
Related risks, 7:2
Ways to prevent data from walking

out the office door, App 7B

SECURITY OF INFORMATION
ACT

Federal, 25:10

SEEDS ACT
Federal, 27:4

SELF-INCRIMINATION
Charter of Rights protection against,

5:19

SELF-INSURED EMPLOYERS
REGULATION

Manitoba, 29:29

500 SERIES, MEMORANDA
[CRA]

Generally, 13:2

SHAREHOLDERS
Access to records, 5:14, 5:32, App

5D

SIGNIFICANT PROJECTS
STREAMLINING ACT

British Columbia, 28:37

SOCIAL MEDIA AND RECORDS
AND INFORMATION
MANAGEMENT

Bibliography, App. 39A
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SOCIAL MEDIA AND RECORDS
AND INFORMATION
MANAGEMENT—Cont’d

City of Reno Social Communica-
tions Policy, Appendix 39B,
App. 39B

How have Ontario courts dealt with
the production of information
from social networking sites in
the discovery process follow-
ing the January 1, 2010
amendments to the Rules of
Civil Procedure?, App. 39C

Introduction, 39:1
sector

for profit, 39:1
government, 39:1
not for profit, 39:1

RIM governance, 39:14
Social media

collaborative projects, 39:10
content

communities, 39:3
evidence as, 39:13

Canada Evidence Act
(Federal), 39:13

Human Rights Code
(Ontario), 39:13

Occupational Health and
Safety Act (Ontario),
39:13

management, 39:17
life cycle of, 39:17

capture, 39:18
disposition, 39:20
retention, 39:20
storage, 39:19

overview, 39:2
networking

sites, 39:4
networks

business, 39:6
social, 39:5

policies, App. 39D

SOCIAL MEDIA AND RECORDS
AND INFORMATION
MANAGEMENT—Cont’d

Social media—Cont’d
policy, App. 39B

records as, 39:12
Access to Information Act

(Federal), 39:12
Freedom of Information and

Protection of Privacy
Act (Ontario), 39:12

ISO 15489-1, 39:10
Municipal Freedom of Infor-

mation and Protection
of Privacy Act
(Ontario), 39:12

Personal Information
Protection and
Electronic Documents
Act (Federal), 39:12

publishing, 39:7
blogs, 39:8
microblogs, 39:9

Storage, 39:19

SOCIAL SERVICE TAX ACT
British Columbia, 3:9

SOCIAL WORK AND SOCIAL
SERVICE WORK ACT, 1998

Ontario, 5:29, 16:39, 16:57

SOLICITOR-CLIENT
PRIVILEGE

Denying access, 5:21

SPECIAL PAYMENT ACT
Alberta, 29:24

SPECIES AT RISK ACT (SARA)
Federal, 27:21

SPOUSAL BENEFITS
REGULATIONS

PEI, 29:35

STANDARDS
Generally, 23:10, Biblio.
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STANDARDS—Cont’d
Canadian Standards Association,

23:11
ISO, 23:10

STANDARDS COUNCIL OF
CANADA (SCC)

Generally, 34:16

STATUTE OF ANNE (1710, U.K.)
Generally, 25:2

STATUTE OF MONOPOLIES
(1623, U.K.)

Generally, 25:2

STATUTES OF ONTARIO, 2007
Generally, 28:30

STORAGE AND HANDLING OF
GASOLINE AND
ASSOCIATED PRODUCTS
REGULATIONS

(Newfoundland), 28:100

STORAGE OF PCB WASTES
REGULATIONS

(Newfoundland), 28:100

SUBSTITUTE DECISIONS ACT,
1992

Ontario, 5:29, 16:39, 16:47

SUMMARY CONVICTIONS ACT
New Brunswick, 9:8

SUPPLEMENTAL PENSION
PLANS ACT

Quebec, 24:11

SUSTAINABLE DEVELOPMENT
ACT, THE

Manitoba, 28:71

T137, FORM
Generally, App P

TAX ADMINISTRATION ACT
Quebec, 3:28

TAX ADMINISTRATION AND
MISCELLANEOUS TAXES
ACT, THE

Manitoba, 3:11

TAXATION POWERS
Distinction between, 1:8

TAXATION REQUIREMENTS
FOR RECORDS RETENTION

Capital tax records, 3:4
Commodity tax records, 3:3

excise tax, 3:3
sales tax, 3:3

Income tax records, 3:2
Inspection and Penalties, 3:12
Location, 3:10
Method of Keeping Records, 3:11
Records retention requirements by

jurisdiction, 3:5
Alberta, 3:7

Alberta Corporate Tax Act, 3:8
Alberta Personal Income Tax

Act, 3:7
British Columbia, 3:9

Income Tax Act, 3:9
Federal

generally, 3:5
Excise Tax Act, 3:6
Income Tax Act, 3:5

Manitoba, 3:10
The Income Tax Act, 3:10
The Tax Administration and

Miscellaneous Taxes Act,
3:11

New Brunswick, 3:12
Income Tax Act, 3:10
Revenue Administration Act,

3:14
Newfoundland and Labrador,

3:15
Income Tax Act, 2000, 3:12
Revenue Administration Act,

3:14
Northwest Territories, 3:17

Income Tax Act, 3:17
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TAXATION REQUIREMENTS
FOR RECORDS RETENTION
—Cont’d

Records retention requirements by
jurisdiction, 3:5—Cont’d

Nova Scotia, 3:18
Corporation Capital Tax Act,

3:19
Income Tax Act, 3:18
Revenue Act, 3:20

Nunavut, 3:21
Income Tax Act, 3:21

Ontario, 3:22
Corporations Tax Act, 3:23
Income Tax Act, 3:22
Retail Sales Tax Act, 3:23

Prince Edward Island, 3:25
Financial Corporation Capital

Tax Act, 3:26
Income Tax Act, 3:25
Revenue Administration Act,

3:27
Quebec, 3:28

Retail Sales Tax Act, 3:29
Tax Administration Act, 3:28

Saskatchewan, 3:30
Income Tax Act, 3:30
Revenue and Financial Ser-

vices Act, 3:31
Yukon, 3:32

Income Tax Act, 3:32
Retention Period, 3:9
What Constitutes Records, 3:8
Who Is Required to Keep

Records, 3:7

TAXONOMY
Generally, 26:9

TAX RECORDS IN GENERAL
Generally, 3:2

TAX SERVICES
Issues for, 11:3

TEACHERS’ COLLECTIVE
BARGAINING ACT

Nova Scotia, 5:27

TELECOMMUNICATIONS ACT,
1993 (FEDERAL)

Generally, 34:7
Federal, 3:34, 33:27, 33:30, 34:1,

34:7 to 34:10, 34:12 to 34:14,
App 34B, App 34D

TELECOMMUNICATIONS ACT
FEDERAL

Generally, 3:34, 33:30, 34:1, 34:7
to 34:10, 34:12 to 34:14, App
34B, App 34D

TELECOMMUNICATIONS FEES
REGULATIONS, 2010
(SOR/2010-65)

Federal, 34:10

TELECOMMUNICATIONS IN
CANADA

Anti-spam legislation (Canada),
34:12

Broadcasting Act, The, 34:11, App
34D

Canadian Radio-television Com-
mission, 34:12

Major CRTC Decisions, 34:13
Conclusion, 34:18
CRTC Fee Structure, App 34C
Estimated Number of internet Users

by Country, App 34A
Glossary, App 34B
History of Canadian Telecom-

munications, 34:2
Telegraph, 34:3
Telephone, 34:4

Eastern Canada, 34:6
The Prairies, 34:5

Introduction, 34:1
Legislative references (Federal)

Anti-spam legislation, 34:12
Broadcasting Act, 34:11, App

34D
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TELECOMMUNICATIONS IN
CANADA—Cont’d

Legislative references (Federal)
—Cont’d

Canada Business Corporations
Act, 34:6

Canadian Pacific Railway Act,
34:3

Canadian Radio Broadcasting
Act, 34:11, App 34D

Canadian Telecommunications
Common Carrier Ownership
and Control Regulations
(SOR/94-667), 34:10, 34:12

International Submarine Cable
Licences Regulations (SOR/
98-488), 34:10

Radiocommunication Act, 34:14,
34:17

Railway Act, 34:2, 34:4, 34:7
Telecommunications Act, 1993,

3:34, 33:27, 33:30, 34:1,
34:7 to 34:10, 34:12 to
34:14, App 34B, App 34D

Telecommunications Fees
Regulations, 2010 (SOR/
2010-65), 34:10

Selected Telecommunications
Timeline, App 34D

Telecommunications Act, 1993
Canadian Ownership and

Control, 34:8
Exemption, 34:10
Prohibition, 34:9

Telecommunications Standards
Groups, 34:14

Industry Canada, 34:14, 34:16 to
34:18

International Telecommunica-
tions Union, 34:15

Telecommunications Standards
Advisory Council of Can-
ada, 34:16

Wireless Telecommunication
Technology, 34:17

TEXTBOOKS
Generally, Biblio.

TOBACCO TAX ACT
Ontario, 31:59

TORTS
Limitation period, 1:9

TOXIC SUBSTANCES
Generally, 27:2

TRADE-MARKS
Generally, 25:4
Canadian, 25:4

TRADE-MARKS ACT
Federal, 25:3, App 25C

TRADE SECRETS
Generally, 5:2, 5:3, 5:22, 5:25,

5:27, 5:28, 5:30

TRADE UNION ACT
Nova Scotia, 5:27

TRAFFIC SAFETY ACT
Alberta, App 32N

TRANSITIONAL REVIEW AND
APPEAL REGULATION

British Columbia, 29:19

TRANSPORTATION OF
DANGEROUS GOODS ACT,
1992

Federal, 4:4, 27:22

TRANSPORT CANADA
Generally, 27:14, 27:20

TRANSPORT OF DANGEROUS
GOODS ACT

British Columbia, 28:45

TRUST AND LOAN COMPANIES
ACT

Federal, 9:2, 31:11

TRUSTEE
Retention of documents by (bank-

ruptcy), App G

UNAUTHORIZED DATA
Introduction of, 7:5
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UNEMPLOYMENT INSURANCE
ACT, 1971 (FEDERAL)

Books and records retention/
destruction (IC 78-10R4), App
R

UNIFORM DATA PROTECTION
ACT

Federal, 16:5

UNIFORM ELECTRONIC
COMMERCE ACT (UECA)

Generally, 33:24, 33:36

UNIFORM ELECTRONIC
EVIDENCE ACT, THE

Generally, 17:15

UNION, TRADE
Business records, access to, 5:16,

5:20

UNITED KINGDOM
Joint Stock Companies Act 1862,

31:16

1850 UNITED PROVINCES ACT
Generally, 31:14

1864 UNITED PROVINCES ACT
Generally, 31:15

UNLIMITED LIABILITY
CORPORATIONS (‘‘ULCS’’)

Generally, 31:112

U.S. DEPARTMENT OF
DEFENCE STANDARD

DoD 5015.02-STD: Electronic
Records Management
Software Appications Design
Criteria Standard, 30:11

USE OF THE ORGANIZATION’S
SYSTEMS, UNACCEPTABLE

Generally, 48C

WASTE MANAGEMENT
REGULATIONS

(Newfoundland), 28:100

WASTE MATERIAL DISPOSAL
AREAS REGULATIONS

(Newfoundland), 28:100

WASTE REDUCTION AND
PREVENTION (WRAP) ACT,
THE

Manitoba, 28:70

WATER ACT
Alberta, 28:17
British Columbia, 28:46

WATER AND WASTEWATER
FACILITY OPERATORS
REGULATION (MR 77/2003)

Manitoba, 28:62

WATER CONSERVATION ACT
Manitoba, 28:67

WATER PROTECTION ACT
British Columbia, 28:68

WATER QUALITY REGULATION
New Brunswick, 28:81

WATER RESOURCES ACT
Manitoba, 28:61

WILD ANIMAL AND PLANT
PROTECTION AND
REGULATION OF
INTERNATIONAL AND
INTERPROVINCIAL TRADE
ACT

Federal, 27:4
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