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Note:

The Acts and regulations are indexed as follows:
BI - Bankruptcy and Insolvency Act, R.S.C. 1985, c. B-3
CT - Commercial Tenancies Act, R.S.O. 1990, c. L.7
CL - Construction Act, R.S.O. 1990, c. C.30

MA - Mortgages Act, R.S.O. 1990, c. M.40
RS - Residential Complex Sales Representation Act, R.S.O. 1990, c. R.28
(repealed)

RT - Residential Tenancies Act, 2006, S.O. 2006, c. 17
RB - Retail Business Holidays Act, R.S.O. 1990, c. R.30
RI - 2023 Rent Increase Guideline

IG - Landlord and Tenant Board Interpretation Guidelines
RP - Landlord and Tenant Board Rules of Procedure
AFN - Landlord and Tenant Board Applications, Forms and Notices

HC - Practice Direction on Applications Involving Non-Profit Housing
Co-operatives
NP - Non-profit housing co-operatives forms
LG - Practice Direction on Litigation Guardians before Social Justice

Tribunals Ontario
RSJT - Practice Direction on Representation before Social Justice
Tribunals Ontario

FWR - Practice Direction Fee Waiver Requests
CM - Practice Direction on Case Management

References are to section, regulation, guideline, rule or form numbers.

Abandonment

arrears of rent and, RT 88
disposal of property, RT 41,42, O. Reg.

516/06, s. 46
eviction orders and, RT 41
meaning of, RT 2(3), IG 4

mobile home, RT 162

Agreements. See Tenancy agreements

Animals. SeeCommercial Tenancies Act;
Pets

Applications to Board, see also Board

proceedings; Security of tenure; Forms
application to determine issue before, RT
9

information to accompany, O. Reg. 516/

06 s. 53

Applications to Board — cont’d.
tenant applications. See Tenant
applications

Arrears of rent

abandonment/vacation without notice,
RT 88

after notice of termination given, RT
88(2)

application to collect, RT 87, IG 11
calculation, IG 11
distress for, CTA 41

minimization of losses, RT 88(4)
new tenancy agreement, where, RT 88(3)

Assignment of tenancy, see also Subletting
application of provision, RT 95(9)
arbitrary/unreasonable refusal, RT 95(5)

tenant’s application to Board re, RT
98
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Assignment of tenancy — cont’d.

assignment without consent, negotiation
of new tenancy, RT 104(1)

care homes, RT 143

commercial tenancies. See Commercial
Tenancies Act

condominium conversion and, RT 51(3)

consent expenses, RT 95(7)
consequences of assignment, RT 95(8)
deemed assignment, RT 104(4)
landlord’s options

general request, RT 95(2)
specific request, RT 95(3)

mobile home park site, RT 159

refusal/non-response by landlord,
tenant’s options, RT 95(4)
tenant’s notice to terminate, RT 96

tenant’s right, RT 95(1)
withdrawal of consent, RT 95(6)

Attornment

conveyance of rent, CT 62
to stranger, CT 61

Bankruptcy and insolvency

commercial lease, disclaiming or

resiliating of —
claim, classification of, BI 65.2(5)
classes, determination of, BI 65.2(7)
disclaimer or resiliation —

effects of, BI 65.2(4)
where lessee is bankrupt, BI 65.21

insolvent person, by, BI 65.2(1), 65.22

lessor’s challenge, BI 65.2(2)
lessor’s vote on proposal, BI 65.2(6)
no declaration made, where, BI

65.2(3)
operation of s. 146, BI 65.2(8)

creditors —

application to court, BI 69.4
secured, BI 69.3(2)-(3)
stay of proceedings, BI 69.3(1)-(1.1)

family support claims, BI 121(4)

landlord’s lien, CT 38
lessor’s rights, application of provincial
law to, BI 146

Bankruptcy and insolvency — cont’d.

other substantive law, application of, BI
72

priority of claims, BI 136

seizure of property for rent, effect on, BI
73(4)

stay of proceedings —

bankruptcy, BI 69.3(1)-(1.1)
directors, BI 69.31
division 1 proposals, BI 69.1
non-application of, BI 69.41

notice of intention, BI 69(1)
secured creditors, BI 69.3(2)-(3)

trustee —

election to surrender leased premises,
CT 39(1)

powers of, BI 30(1)(k)

right to retain leased premises, CT
38(2)

Board

applications to. See Applications to
Board; Board proceedings

bank accounts of, O. Reg. 516/06 s. 57
chair and vice-chair, RT 170
composition of, RT 169
conflict of interest, RT 172

continuation of, RT 168(1)
defined, RT 2(1)
employees of, RT 178, O. Reg. 516/06 s.

52
expiry of term, RT 173
fees set by, RT 181-182.2

fines, RT 31(1)(d), 41(6), 57(3), 115(3),
IG 16

financial matters, O. Reg. 516/06 s. 57
Guidelines, RT 176

information on rights and obligations,
provision of, RT 177

jurisdiction of, RT 168(2)

non-compellability of members,
mediators, RT 175

proceedings. See Board proceedings

powers, generally, IG 13
power to delegate, RT 182.3, 182.4
power to determine law and fact, RT 174

professional assistance to, RT 179
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Board — cont’d.

quorum, RT 171
reports of, RT 180
Rules and Guidelines Committee of, RT

176
rules of procedure. See Board
proceedings

Board proceedings, see also Forms
above guideline rent increase, RP 11

adjournments and rescheduling, IG1,RP
21

appeals —
of Board order to Divisional Court,

RT 210
of court decision by Board, RT 211

application refusal, RT 196, RP 6

application screening, RT 185
applications —

amendment of, RT 200, 201(1), RP 15

combining, RT 186
filing by agent, RT 185(2) , O. Reg.
516/06 s. 59

form of, RT 185(1) , O. Reg. 516/06 s.
59

joinder of, RT 198(1)
notice by Board, RT 188, O. Reg. 516/

06 ss. 54, 55
notice from applicant, RT 189,
189.0.1(2), 189.1

parties to, RT 187
service of, RP 3, 5
severance, RT 198(2), 199, RP 18

withdrawal of, RT 200, RP 17
case management hearings, RP 9
certificates of service, RT 188(3),
189.0.1(2), RP 3, 5

communications with Board, RP 1
contingency fees of agents, limitations,
RT 214, O. Reg. 516/06 s. 60

costs, IG 3, RP 23
decision. See order by Board
disclosure, RP 19

dismissal of application without hearing,
grounds, RT 197

documents/notices, methods of giving,

see also service —

Board proceedings — cont’d.

documents/notices, methods of giving,
see also service — cont’d.
affidavits, alternatives to, RT 192.1

electronic, RT 213, O. Reg. 516/06 s.
59

filing with Board, RT 192(1), RP 4

serving, RT 191, RP 3, 5
to Board, RT 192
to non-Board party, RT 191

expeditious procedures, RT 183

extend or shorten time, RP 16
fee waivers, RP 2
findings of Board, RT 202

French language services, RP 1
general rules, RT 183, RP 1
hearing —

electronic, RP 7
information update, RP 10
public access, restricting, RP 7, IG 18
record of proceedings, RP 7

requiring witness to attend, RP 7
rescheduling, RT 183, RP 21
witness, summons to, RP 7

written, RT 184(2), (3), RP 5, 7, 11
housing assistance determinations, RT
203

Human Rights Code, application of, IG
17

information update, RP 10

initiative of Board, RP 1
L1/L9 hearings, RP 10
legal representatives as advocate and
witness, RP 1

mediation by Board, RT 74, 78, 148, 175,
194, 195, RP 13

monetary jurisdiction of Board, RT 207,

O. Reg. 516/06 s. 58
moneyowing, Board’s refusal to proceed,
RT 196

money paid toBoard,RT74(2)-(18), 195,
IG 2, RP 20

non-profit housing co-operatives, RP 12
order by Board —

amending, IG 15, RP 24
appeal to Divisional Court, RT 210
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Board proceedings — cont’d.

order by Board— cont’d.
conditions in, RT 204(1)
costs, RT 204(2)-(5), RP 23

finality of, RT 209(1)
notice of, RT 208
payment provision, RT 205, 207

reasons, RT 208, RP 22
review of, RT 181, 182, 184, 209, IG 8,
RP 26

settlement agreement, RT 206

stay of, RT 74, 77, 78, RP 25
powers of Board, RT 201
pre-hearing conferences, RP 8

service —
certificates of, RT 188(3), 189.0.1(2),
189.1(2),

RP 3, 5
of application/motion/notice of
hearing, RT 188, RP 5

of documents on another party, RT

191, RP 3
settlementwithoutLTBmediation,RT3,
RP 13

Statutory Powers Procedure Act,
application of, RT 184

substantial compliance sufficient,RT212

time computation, RT 193, RP 5
time periods, variation of, RT 190, O.
Reg. 516/06 s. 56, RP 16

viewing of premises, RT 201(4)
witnesses —

fees, RP App. B
summons to, RP 7

Care homes

conflicts re, statutory, RT 3(2)

defined, RT 2(1), O. Reg. 516/06 s. 1
exemptions fromAct, O. Reg. 516/06 s. 7
information to tenant, RT 140, O. Reg.

516/06 s. 47
rent —

application of Part VII re, RT 149

notice of increased charges, RT 150
permitted charges, RT 151

special, RT 6

tenancy agreement —

Care homes— cont’d.

tenancy agreement — cont’d.
assignment/subletting, RT 143
cancellation, RT 141(2)

care services/meals, RT 145(2)-(4)
entry right, RT 142
external care providers, RT 147

notice of termination, RT 144-6, O.
Reg. 516/06 s. 48

right to consult, RT 141(1)
written requirement, RT 139

transferring tenancy, application re, RT
148, O. Reg. 516/06 s. 49

Care services

defined, RT 2(1), O. Reg. 516/06 s. 2
provision of, RT 145(2)-(4)

Case management hearing practice

direction, CM

Cleanliness, RT 33, 64

Commercial Tenancies Act

application of, CT 2

co-operatives, application to, CT
2(2), (3)

definitions under, CT 1

Compensation for landlord

arrears of rent application, RT 87

damage, for, RT 89
determination of, RT 87(4)
misrepresentation of income, RT 90
NSF cheque charges, RT 87(5)

overholding tenant, RT 102
tenant failure to vacate after termination
order, RT 86, 87(3)

unauthorized occupation, RT 103

Compensation for tenant

demolition/conversion, compensation
requirement, RT 83(4)

repair/renovation, compensation

requirement, RT 83(5)
termination of tenancy, on. See
Termination of tenancy
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Condominium. See Security of tenure;

Termination of tenancy

Construction Act

leasehold interests, CL 19

Co-operative

application of Commercial Tenancies
Act to, CT 2(2), (3)

Covenants

action of against assigns of grantors,
CT 7

enforcement of by grantee of
reversion, CT 6

residential tenancies, re. SeeCommercial

Tenancies Act; Tenancy Agreements
tax payment, CT 27
waiver of, restriction on, CT 26

COVID-19 issues, IG 22

Damage

compensation for, RT 89
relief from eviction for, RT 83(1)

repair of, RT 34
termination for cause, as, RT 62, 63

Death of tenant

deemed termination, RT 91(1)
disposal of property by landlord, RT 92

reasonable access, RT 91(2)
recovery of rent after, CT 42

Demolition

compensation for tenant, RT 52, 83(4)
eviction order, RT 83(4)

termination of tenancy, RT 50, 73

Deposits. See Rent

Distrain, right to, see also Distress
beasts —

exemptions for certain, CT 46
impounding of, CT 51(2), (4)
removal from municipality, CT 51(1)

disputes re —
appeals —

action brought, where, CT 71

Distrain, right to, — cont’d.

disputes re — cont’d.
appeals — cont’d.

summary determination, from, CT

70
costs, CT 72
final decision of judge, CT 69

generally, CT 66
judge defined, CT 65
jurisdiction of judge, CT 68
order of judge pending

determination of, CT 67
other remedies of tenant, CT 73

fraudulent removal of goods —

landlord’s right, CT 48(1), 49
penalty for, CT 50

grain, CT 44

livestock, CT 45(1)
notice of place of keeping, CT 45(3)
personal representative’s right, CT 60
pound breach, CT 52

standing crops, CT 45(2), (4)-(6)

Distress, see also Distrain, right to
abolition of, RT 40
arrears on leases determined, for, CT 41
death, on, CT 42

goods on premises, CT 47
irregularities in, CT 54
reasonableness of, CT 43

rents seck, for, CT 40
sale of, CT 53
wrongful, CT 55

Entry. See Care homes; Landlord’s
responsibilities

Eviction

applications, procedural issues, IG 10

compensation without, RT 83(4)
orders. See Eviction orders
relief from, RT 83(1), IG 7

COVID-19, discretionary relief, IG 22
illegal act, RT 83(1), IG 9
non-payment of rent, RT 83(1), IG 11

occupation by landlord/family, RT
83(1), IG 12

postponement of order, RT 83(1)(b)
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Eviction— cont’d.

relief from — cont’d.
refusal to grant application, RT
83(1)(a)

Eviction orders

abandoned property, RT 41

demolition/conversion, compensation
requirement, RT 83(4)

discretionary relief from eviction, RT

83(1)
effect of, RT 85
effective date, RT 80(1)
expedited, RT 84

expiry date, RT 81
mandatory refusal of eviction order, RT
83(3)

mandatory review, RT 83(2)
non-payment of rent issues, RT 82
notice under ss. 63, 66, exception re, RT

80(2)
postponement of order, RT 83(1)(b)
power of Board, RT 83

refusal for certain arrears of rent, RT
83(6)-83(8)

repair/renovation, compensation
requirement, RT 83(5)

tenant issues, requirements, RT 82(2)

Executions

goods taken not to be removed until rent
paid, CT 56

liability of growing crop seized under, CT

57

Fee waiver requests, FWR

Fines. See Board

Forfeiture

parties in action for, CT 22

protection of under-leases, CT 21
relief against, CT 20

Forms

agreement to —
increase the rent above guideline,

AFN N10
terminate tenancy, AFN N11

Forms — cont’d.

application. See landlord, landlord and
tenant, tenant

landlord application —

above guideline increase, for, AFNL5
collect rent tenant owes, to, AFN L9
evict tenant for non-payment of rent

and to collect rent owed, to, AFNL1
review of a provincial work order, for,
AFN L6

tenant changed locks, because, AFN

L8
terminate tenancy, to —

evict tenant, and, AFN L2

tenant failed to meet conditions of
settlement or order, AFN L4-A,
L4-B

tenant gave notice or agreed to
terminate, AFN L3

transfer a care home tenant, to, AFN
L7

landlord and tenant application —
sublet or assignment, about, AFN A2
whether act applies, about, AFN A1

vary amount of rent reduction for new
tenants, to, AFN A4

motion to set aside —

order to void, landlord, AFN S3
ex parte order, AFN S2

notice of —

rent increase, AFN N1
charges, and/or, AFN N3
rental unit partially exempt, AFN
N2

spouse of tenant who vacated rental
unit, AFN N14

terminate tenancy —

early, AFN N5
fear of sexual or domestic
violence and abuse, AFNN15

illegal act or misrepresentation
of income, AFN N6

10-day, AFN N7
end of term, at, AFN N8

landlord’s or purchaser’s own
use, for, AFN N12

846

INDEX



Forms— cont’d.

notice of— cont’d.
terminate tenancy — cont’d.

end of term, at — cont’d.

conversion, demolition, repairs,
for, AFN N13

non-payment of rent, for, AFNN4

tenant’s, AFN N9, AFN N15
tenant application —

landlord non-compliance with
agreement to increase rent, AFN T4

landlord gave notice of termination in
bad faith, AFN T5

maintenance, about, AFN T6

rebate, for, AFN T1
rent reduction, for, AFN T3
rights, about, AFN T2

suite meters, AFN T7

Guidelines, rent increases. See Rent

Harassment/Interference

landlord responsibilities re, RT 23

offence, RT 235
tenant responsibilities re, RT 36
human rights, IG 17

Illegal acts

eviction, relief from, RT 83(1), IG 9

termination of tenancy re, RT 61, 75

Income

geared-to-income rent, RT 8, 58(1)
misrepresentation of, RT 60, 90

Information

property assessment, re, RT 155(1)
guideline increase application, RT

126(4), O. Reg. 516/06 s. 23
tenancy agreements, re. See Tenancy
agreements

termination notice, re, RT 43(2)

Insolvency. See Bankruptcy and

insolvency

Inspection. See Investigations

Investigations

inspectors —

Investigations — cont’d.

inspectors — cont’d.
appointment of investigators, RT 229
inspection, duties of, RT 230

personal liability protection re, RT 232
production order, RT 231.1
warrant —

execution, RT 231(5)
expiry, RT 231(4)
issuance of, RT 231(1)
seizure under, RT 231(2), (3)

Land lease communities. See Mobile
home parks

Landlord and Tenant Board. See Board

Landlord’s lien in bankruptcy, CT 38(1)

Landlord’s responsibilities, see also
Tenant applications

entry into rental unit —

canvassers, by, RT 28
limitations, RT 25
with notice, RT 27, 191, IG 19

without notice, RT 26, IG 19
harassment/interference, no, RT 23
locks, changing of, RT 24
maintenance, RT 20

privacy. See entry into rental unit
repair, RT 20
reasonable enjoyment, non-interference

with, RT 22
services, supply of, RT 21

Lease, see also Tenancy Agreements
assignment, right to, CT 23
chief, removal of, CT 63(1)

commercial, repudiation of. See
Bankruptcy and insolvency

disclaiming of by trustee in bankruptcy,

CT 39(1)
effect of —

on deviation from terms of power to
demise, CT 11

holiday opening provision, RB 6
intended exercise of power, CT 15
invalid —

confirmation of, CT 12
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Lease, — cont’d.

invalid— cont’d.
duty of lessee to accept, CT 13
effect of if grantor continues in

ownership, CT 14
renewal on behalf of person outside
Ontario, CT 64

surrender of by trustee in bankruptcy,CT
39(1)

Licence

partial, CT 25
restriction of, CT 24
to assign, CT 23

Liens, CL 19, CT 38(1)

Lock

changing, RT 24, 35

Maintenance

landlord’s responsibilities, RT 20

standards. See Maintenance standards

Maintenance standards

breach, IG 5
complaints and inspections, RT 224.1,
226.4

inspection charges, O. Reg. 517/06 ss. 48,
49

inspector’s work order, RT 225, 226.1

review of, RT 189.1, 226
inspectors, appointment, RT 226.1
inspectors, protection from personal
liability, RT 226.3(1)

local municipality –
duties of, RT 226.2
liability of, RT 226.3(2)

local municipalities, RT 224(1)
prescribed standards, application of —

electrical, O. Reg. 517/06 s. 14

general maintenance, O. Reg. 517/06
ss. 37-47

heating, O. Reg. 517/06 ss. 15-18
lighting and ventilation, O. Reg. 517/

06 ss. 19-23
mobile home parks and land lease
communities, O.Reg. 517/06 ss. 30-6

plumbing, O. Reg. 517/06 ss. 9-13

Maintenance standards — cont’d.

prescribed standards, application of —
cont’d.
safety and security, O. Reg. 517/06 ss.

24-9
structural elements, O. Reg. 517/06 ss.
5-8

unorganized territories, RT 224(2)

Mediation

by Board, RT 194, RP 13
mediated settlement, RT 78
non-compellability of mediators, RT 175

Mistrepresentation of income, RT 60, 90

Mobile home parks

abandoned mobile home, RT 162
advertising sale, RT 158

application of Part X to, RT 152(1)
assignment of site, RT 159

application re refusal of consent, RT
159(2), (3)

deemed consent, RT 159(4)
assignment of tenancy agreement, RT
165, O. Reg. 516/06 s. 50

capital expenditures, increased, RT 167,
O. Reg. 516/06 s. 51

death of home owner, RT 163

entrance and exit fees, limitations, RT
166

land lease parks, application of Part X to,

RT 152(2)
landlord’s responsibilities, RT 20, 161
landlord’s right of first refusal, RT 157
maintenance standards, O. Reg. 517/06

ss. 30-6
mobile home equipment, standards re,
RT 160(2)

park rules, compliance requirements, RT
154

property assessment —

information re, RT 155(1)
requirement to pay, RT 155(4)
suspension of tenant’s obligation to

pay, RT 155(2), (3)
restraint of trade prohibited, RT 160(1)
tenant’s right to sell, RT 156
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Mobile home parks — cont’d.

termination of tenancies, RT 162
notice of termination, RT 164

Mortgages Act

application of part, MA 46
deemed landlord —

cessation of deeming, MA 47(4)
mortgagee deemed landlord, MA
47(1), 48(2)

notice to tenants, MA 47(6)
subject to tenancy agreement, MA
47(3)

definitions, MA 44

interference by mortgagee —
offence, MA 51(2)
reasonable enjoyment of premises,

MA 51(1)(b)
service supply, MA 51(1)(a)

mortgagee’s rights after default, MA 50

possession of rental unit, MA 48
regulations, MA 58
rent payment, MA 49

service of documents, MA 57
setting aside tenancy, MA 52
single family home —

definition, MA 45

right to show, MA 55
tenant’s right to recovery, MA 54(3)
tenant’s right to reoccupy, MA 54(1)

tenant’s rights preserved, MA 56
termination of tenancy —

notice of termination, MA 53(4)

possession on behalf of purchaser,
MA 53(2)

termination, MA 53(1)

Mortgagees in possession. SeeMortgages
Act

Municipal taxes

above-guideline rent increases and, O.

Reg. 516/06 ss. 28, 28.1, 29
defined, RT 2(1)
lawful rent and. See RENT

reduction of rent and. See RENT

Municipal vital services by-laws

appeal, RT 220
immunity, RT 223
inspection, RT 218

notice by supplier, RT 217
payments transferred, RT 221
services provided by municipality, RT

219
use of money, RT 222
“vital services by-law”, defined/
described, RT 215, 216

Non-profit housing co-operatives, RT
94.1-94.17

Termination of occupancy, RT 94.1-
94.17

application for arrears, compensation —

arrears, RT 94.14
compensation, RT 94.15
definitions, RT 94.16

definitions, RT 94.1
form, contents of notice of termination,
RT 94.3

forms —
application to end occupancy, NP C -
C4-B

notice to end occupancy, NP N5C - N8C

notice of termination, RT 94.2
offences, RT 94.17
termination date and other requirements,

RT 94.4-94.13
application to Board, RT 94.7

immediate, RT 94.8

without notice, RT 94.10-11
Board, power of, RT 94.12
compensation, RT 94.13
contravention, further, RT 94.4(10)

Co-operative Corporations Act, no
jurisdiction over, RT 94.9

definitions, RT 94.4(11)

damage, RT 94.4(5), (6)
illegal acts, RT 94.4(4)
Landlord and Tenant Board Rules of

Procedure, re, RP 12
mispresentation of income, RT 94.4(3)
non-payment of regular housing charges,

RT 94.4(2)
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Non-profit housing co-operatives —

cont’d.
notice void, RT 94.5
occupants, too many, RT 94.4(9)

payment, effect of, RT 94.6
persistent non-payment, RT 94.4(1)
practice direction, HC

reasonable enjoyment, interfering with,
RT 94.4(7)

safety, impairing, RT 94.4(8)

Notice, see also Forms
service of —

generally, CT 36

set-off, re, CT 35(2), (3)
termination of. See Termination of
tenancy

to quit weekly or monthly tenancies, CT
28

Offences

attempts, RT 236
directors and officers, guilt of, RT 237

evidence —
printout of electronic version, RT
240(5)

proof of filing documents, RT 240(1)
proof of making documents,
statements, etc., RT 240(2), (3)

true copies, RT 240(4)

harassment, RT 235
offences requiring knowledge, RT 233
other offences, RT 234

penalties, RT 238
reasonable enjoyment, interference with,
RT 235

time limitation re proceedings, RT 239

Overholding

application to judge re —
appeal from judge’s order, CT 78
judge’s power of amendment, CT 77

procedure —
on appearance of tenant, CT 76(2)
on default of appearance, CT 76(1)

right of, CT 74
compensation to landlord, RT 102
penalty of double rent for, CT 59

Overholding — cont’d.

penalty of double value for, CT 58
sub-tenant. See Subletting

Personal representative

right to distrain for arrears, CT 60

Pets

“no pet” provisions void, RT 14
reasonable enjoyment and, RT 64

Possession/occuaption by landlord/

purchaser. See Security of tenure;

Termination of tenancy

Practice direction CM, FWR, HC

Practice and procedure. See Board

proceedings

Privacy. See Landlord’s responsibilities

Production order. See Investigations

Reasonable enjoyment

compensation for interference with, RT
88.1

eviction for interference with, RT 83(1)
non-interference responsibility, RT 22
offence of interference, RT 235

pets and, RT 64
repairs, during, O. Reg. 516/06 s. 8
termination and. See Termination for

cause

Re-entry, right to See also Non-

enforcement period, COVID-19
pandemic provisions

conviction of tenant, CT 18(2)
non-payment of rent, CT 18(1)

parties in action for, CT 22
relief against, CT 20
saving rights of lessees, CT 16

Rent

additional charges, illegal, RT 134, O.

Reg. 516/06 s. 17
arrears. See Arrears of rent
decrease in services, RT 125, O.Reg. 516/

06 s. 16
deposit. See rent deposit; security deposit
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Rent — cont’d.

freeze period, RT 136.1
guideline, increase above. See increase
increase —

additional services, for, RT 123, 125,
O. Reg. 516/06 s. 16

agreement re increase/decrease, RT

121
coercion, where, RT 124
tenant application re relief, RT
122, 136(3)

compliance order, no notice required
where, RT 117

deemed acceptance of, RT 118

deemed lawful, RT 136(2)
deemed not void, RT 135.1
guideline (2023), RI

guideline increase, RT 120
guideline increase, landlord
application for above, RT 126, O.
Reg. 516/06 s. 24, RT 127, IG 14

capital expenditures/operating
costs as basis for,RT 129,O.Reg.
516/06 ss. 24, 26, 38

components of increase, O. Reg.
516/06 s. 34

defined terms, O. Reg. 516/06 ss.

18, 19
information for tenants, RT
126(4), O. Reg. 516/06 s. 23

interest rate, O. Reg. 516/06 s. 20
material to accompany, O. Reg.
516/06 s. 22

municipal taxes, extraordinary

increase, O. Reg. 516/06 ss. 28, 29
non-arm’s length transaction costs,
O. Reg. 516/06 s. 25

percentage rent increase,
calculation of, O. Reg. 516/06 s.
31

previously exempt units, to, RT
120.1

security services operating costs,O.
Reg. 516/06 s. 30

timing of rent increase, O. Reg.
516/06 ss. 32, 33

Rent — cont’d.

increase — cont’d.
guideline increase, landlord
application for above — cont’d.

two ordered increases, RT 127
useful life of work/thing,
determination, O. Reg. 516/06 s.

27, Sched.
utilities, extraordinary increase, O.
Reg. 516/06 ss. 28, 29

notice of, RT 116

only as permitted by Part, RT 110
12-month rule, RT 117(5), 119

lawful rent —

deemed lawful rent, RT 136(1)
discounts offered, where, RT 111(2),
(2.1), (2.2), (3), O.Reg. 516/06 ss. 10-

12, 14
higher rent for first rental period,
where, RT 111(4), O. Reg. 516/06 ss.
13, 14

maximum rent chargeable, as, RT
111(1)

municipal taxes —

application for reduction in, RT
133, O. Reg. 516/06 s. 45

application for variance in rent

reduction re, RT 132, O. Reg.
516/06 s. 42-4

effect on, RT 131

new tenant —
application by where entitled to
notice, RT 115, O. Reg. 516/06 s.
15

compliance order, notice
requirement where, RT 114

for, RT 113

when section comes into force, RT 112
money collected illegally, RT 135
non-payment of. See Security of tenure,

application for termination (with
notice)

post-dated cheques, bank debit, etc., RT
108

receipts for payment, RT 109, O. Reg.
516/06 s. 9
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Rent — cont’d.

reduction in services, application re rent
reduction, RT 130

reductions of, RT 128, 130

municipal taxes, RT 131, O. Reg. 516/
06 s. 41

prescribed percentage, RT 128(3), O.

Reg. 516/06 s. 37
services, RT 130, O. Reg. 516/06 s. 39,
40

utilities, RT 128(1), O. Reg. 516/06 s.

35, 36
rent deposit —

amount of, RT 106(2), (3)

application to last rent, RT 106(10)
deduction applied to, RT 106(7)
interest on, RT 106(6), (8), (9)

previously paid, RT 106(4), (5)
prospective tenant, RT 107
requirement re, RT 106(1)

repairs, reasonable enjoyment during, O.

Reg. 516/06 s. 8
security deposits —

defined, RT 105(2)

limitation re, RT 105(1)
termination issues. See Security of
tenure; Termination of tenancy

Repair/renovation, see also Maintenance
standards

application for termination re, RT 73
compensation requirement, RT 54, 73.1,
83(5)

damage, of, RT 34
landlord’s responsibility re, RT 20
notice re, RT 50
reasonable enjoyment during, O. Reg.

516/06 s. 8

Residential Complex Sales

Representation Act (repealed)

damages, RS 4
definitions, RS 1

exemptions, RS 3
penalties, RS 5
prohibited advertising, RS 2(2)

prohibited sales, RS 2(1)

Residential Complex Sales

Representation Act (repealed)—cont’d.
regulations, RS 6
voidable transactions, RS 4

Residential Tenancies Act

abandonment. See Abandonment

Access to Justice Act, application of, RT
261

administration of —

delegation by Minister, RT 228
Minister’s duties, RT 227

amendments to other Acts, RT 247-60
application of, RT 3

abandoned, meaning of, RT 2(3)
assignment. See Assignment of tenancy
care homes. See Care homes

commencement of, RT 262
condominiums. See Security of tenure;
Termination of tenancy

conflicts —
care homes, RT 3(2)
land lease communities, RT 3(3)

mobile home parks, RT 3(3)
non-profit housing co-operatives, RT
3(1.1)

other Acts, RT 3(4)

tenancy agreement, RT 4
COVID-19 issues, IG 22
definitions —

Board, RT 2(1)
care home, RT 2(1)
care services, RT 2(1)

guideline, RT 2(1)
land lease community, RT 2(1)
land lease home, RT 2(1)
landlord, RT 2(1)

Minister, RT 2(1)
Ministry, RT 2(1)
mobile home, RT 2(1)

mobile home park, RT 2(1)
municipal taxes and charges, RT 2(1)
non-profit housing co-operative, RT

2(1)
person, RT 2(1)
prescribed, RT 2(1)

regulations, RT 2(1)
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Residential Tenancies Act — cont’d.

definitions— cont’d.
rent, RT 2(1)
residential unit, RT 2(1)

residential complex, RT 2(1)
residential unit, RT 2(1)
rules, RT 2(1)

services and facilities, RT 2(1)
spouse, RT 2(1)
subtenant, RT 2(1)
superintendent’s premises, RT 2(1)

tenancy agreement, RT 2(1)
tenant, RT 2(1)
utilities, RT 2(1)

vital service, RT 2(1)
eviction. See Eviction
exemptions, RT 5, 5.1, 5.2, O. Reg. 516/

06 s. 6
developmental services homes, RT 6
land lease community, RT 6.1
mobile home parks, RT 6.1

non-profit housing, RT 7
rent, special rules re, RT 7
prescribedprograms,RT7(1),O.Reg.

516/06 s. 5
social services housing, RT 7
special care homes, RT 6

units in detached, semi-detached or
row houses, RT 6.1

geared-to-income rent, RT 8

interpretation, RT 2
investigations under. See Investigations
land lease communities. See Mobile
home parks

land lease home, defined, RT 2(1)
Landlord and Tenant Board. See Board
landlord —

defined, RT 2(1)
responsibilities. See Landlord’s
responsibilities

landlord, tenant, occupants and
residential tenancies, IG 21

maintenance. See Maintenance
mobile home —

defined, RT 2(1)
generally. See Mobile home parks

Residential Tenancies Act — cont’d.

offences under. See OFFENCES
parties, agents and representatives, IG 20
purposes of, RT 1

regulations, power to make, RT 241-
214.4

rent. See Rent

rental unit —
meaning of, RT 2(4)

residential complex, defined, RT 2(1)
security of tenure. See Security of tenure

services. See Services
short title of, RT 263
sublet —

meaning of, RT 2(2)
generally. See Subletting

tenancy agreements. See Tenancy

agreements
tenant —

applications. See Tenant applications
defined, RT 2(1)

responsibilities. See Tenant
responsibilities

termination. See Termination for cause;

Termination of occupancy;
Termination of tenancy

transition provisions, RT 242-6, O. Reg.

516/06 s. 61

Retail Business Holidays Act

holiday openings lease provision, RB 6

Reversion

enforcement of covenants by grantee of,
CT 6

lessee’s covenant to run with, CT 5

lessor’s covenants to run with, CT 8
remedies available to assignees of, CT 4
surrender or merger of, CT 17

Rules of Procedure. See Board
proceedings

Security of tenure

abandoned unit, disposal of property,

RT 42
application for termination (no notice),
see also Termination of tenancy
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Security of tenure — cont’d.

application for termination (nonotice)—
cont’d.
abandonment of rental unit, RT 79

agreement with tenant to terminate,
where, RT 77

mediated settlement, where, RT 78

notice of termination given by tenant,
where, RT 77

previous application for termination,
where, RT 78

application for termination (with notice),
see also Termination of tenancy
after notice of termination given, RT

69
animals, based on, RT 76
demolition/conversion/repairs,

condition re, RT 73
illegal act, RT 75
immediate, RT 71
landlord/purchaser personally

requiring premises, condition re, RT
39, 72

non-payment of rent basis —

condition re, RT 74(1)
determination that full amount
paid, RT 74(6)-(10)

discontinuance of aplication, RT
74(2)

notice of void order, RT 74(5)

notice re, RT 59
order of Board, RT 74(3), (14)
payment after order becomes
enforceable, RT 74(11)-(19)

payment before order becomes
enforceable, RT 74(4)

tenant issues re, RT 82

remedy period, no application during,
RT 70

condominium conversion, RT 51

assignee of tenant, non-application to,
RT 51(3)

limitation re notice, RT 51(1)
non-application of provision, RT

51(3)
proposed units, RT 51(2)

Security of tenure — cont’d.

condominium conversion — cont’d.
right of first refusal, RT 51(5)-(7)

deemed renewal where no notice, RT 38

distress abolished, RT 40
eviction. See Eviction orders
recovery of possession by landlord,

restriction on, RT 39
termination. See Termination of tenancy
vacated unit, disposal of abandoned
property, RT 41, O. Reg. 516/06 s. 46

Seizure

exempt goods, of, CT 34

exemptions from—
generally, CT 30
goods in store, CT 31(3)

goods of under-tenant, boarder or
lodger, CT 32

property not owned by tenant, CT

31(2)
surrender of premises, CT 33

improper levy, CT 32(3)

tenant defined, CT 31(1)
under-tenant defined, CT 32(1)

Services

care services/meals, RT 145(2)-(4)
French language, RP 7
municipal. See Municipal vital services

by-laws
rent and. See Rent
services and facilities defined, RT 2(1)

supply responsibility, RT 21
vital. See Vital service

Set-off

notice re, CT 35(2), (3)
right of, CT 35(1)

Severance

apportionment of conditions on, CT 9

Social Justice Tribunals, RP A1-A10
abuse of process, RP A8

accommodation, RP A5
application, RP A1
courtesy and respect, RP A7

definitions, RP A2
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Social Justice Tribunals — cont’d.

interpretation, RP A3
language, RP A6
litigation guardians, RP A10, LG

representatives, RP A9, RSJT
tribunal powers, RP A4

Student housing, RT 37(6)-(11)

Subdemise

title to leasehold reversion not required,
CT 10

Subletting, see also Assignment of
tenancy

application of provision, RT 97(6)

arbitrary/unreasonable refusal of
consent, RT 97(2)
tenant’s application to Board re, RT

98
consent expenses, RT 97(3)
consequences of, RT 97(4)
overholding subtenant, RT 97(5)

application for eviction order, RT 101
compensation re, RT 102
new tenancy agreement with, RT

104(2), (3)
right to, CT 23
tenant as landlord, application of

provisions re, RT 99
tenant’s right, RT 97(1)

Suite meters. See Utility costs

Superintendent’s premises

superintendent’s tenant, application re
termination, RT 94

termination of tenancy, RT 93

Taxes. SeeMunicipal taxes

Tenancy agreements

acceleration clause void, RT 15
commencement of tenancy, RT 13

compliance requirements, RT 12(4), (5)
copy of, RT 12(2)
covenants interdependent, RT 17

covenants running with land, RT 18
frustration of contracts doctrine,
application of, RT 19

Tenancy agreements — cont’d.

Human Rights Code, application of, RT
10

information to be provided by

landlord —
form re, RT 11(2)
non-application, RT 11(3), 11(4)

rights and responsibilities, RT 11(1)
minimize losses requirement, RT 16
“no pet” provisions void, RT 14
name and address in written agreement,

RT 12(1)
notice if agreement not in writing, RT
12(3)

selecting prospective tenants, RT 10
prescribed class, RT 12.1, O. Reg. 9/18

Tenant

defined, RT 2(1), O. Reg. 516/06 s. 3
penalty for not notifying landlord of

receipt of originating process for
recovery of land, CT 29

Tenant applications, see also Forms
available orders, RT 29, 31
Board compliance orders, RT 30

notice of breaches to landlord, RT 30(2)
termination order with eviction, RT 32
time limitation, RT 29(2)

Tenant responsibilities

cleanliness, RT 33

harassment/interference, no, RT 36
locks, changing of, RT 35
repair of damage, RT 34

Tenant rights, RT 11(1), IG 6

Termination for cause

act/omission impairing safety, RT 66
damage, RT 62

shorter notice period circumstances,
RT 63

illegal act, RT 61
misrepresentation of income, RT 60

reasonable enjoyment, interference with,
RT 64

reasonable enjoyment of landlord in

small building, RT 65
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Termination for cause — cont’d.

repeat conduct, RT 68
too many persons, RT 67

Termination of occupancy, RT 94.1-94.17
application for arrears, compensation —

arrears, RT 94.14

compensation, RT 94.15
definitions, RT 94.16

definitions, RT 94.1

form, contents of notice of termination,
RT 94.3

notice of termination, RT 94.2
offences, RT 94.17

termination date and other requirements,
RT 94.4-94.13
application to Board, RT 94.7

immediate, RT 94.8
without notice, RT 94.10-11

Board, power of, RT 94.12

compensation, RT 94.13
contravention, further, RT 94.4(10)
Co-operative Corporations Act, no

jurisdiction over, RT 94.9
definitions, RT 94.4(11)
damage, RT 94.4(5), (6)
illegal acts, RT 94.4(4)

mispresentation of income, RT
94.4(3)

non-payment of regular housing

charges, RT 94.4(2)
notice void, RT 94.5
occupants, too many, RT 94.4(9)

payment, effect of, RT 94.6
persistent non-payment, RT 94.4(1)
reasonable enjoyment, interfering
with, RT 94.4(7)

safety, impairing, RT 94.4(8)

Termination of tenancy, see also Security
of tenure; Termination notice; Forms

agreement, by, RT 37(3), (5), O. Reg.
516/06 s. 7

bad faith notice, RT 57
cause, for. See Termination for cause
compensation, tenant’s right to

Termination of tenancy — cont’d.

compensation, tenant’s right to
demolition/conversion, where —
cont’d.

demolition/conversion, where, RT 52,
83(4)

generally, RT 55.1

repair/renovation, where, RT 54
severance, where, RT 55

demolition, conversion/repairs, notice re,
RT 50

all necessary permits, RT 50
bad faith notice, former tenant’s
application re, RT 57.1

bad faith notice, tenant’s application
re, RT 57

compensation re, RT 52, 54

conversion, RT 50
demolition, RT 50
possession required by landlord, RT
50

right of first refusal re re-occupation,
RT 53

grounds for, additional, RT 58

condominium purchase, tenancy
collateral to, RT 58(1)4

employment-based tenancy, RT

58(1)3
persistent late payment of rent, RT
58(1)1

rent geared to income (RGI), ceasing
to qualify, RT 58(1)2, RT 58(3)

non-payment of rent notice
contents of notice, RT 59(2)

payment of rent, notice void where,
RT 59(3)

timing, RT 59(1)

notice, by,RT37(2), (4),O.Reg. 516/06 s.
7

only in accordance with RTA, RT 37(1)

possession/occupation by landlord,
requirement re, RT 48
allowable family members, meaning
of, RT 48

bad faith notice, tenant’s application
re, RT 57
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Termination of tenancy — cont’d.

possession/occupation by landlord,
requirement re — cont’d.
compensation, RT 48.1

“in good faith” requirements, RT 48,
72(3), 73(2)

“landlord”, definition of, RT 48

severance/subdivision circumstances,
RT 56

use of unit, type of, RT 48
possession/occupation by purchaser, RT

49, 56, 57
compensation, RT 49.1

student housing, provisions re, RT 37(6)-

(11)
superintendent’s premises. See
Superintendent’s premises

waiver by landlord, RT 45

Termination notice (landlord)

form and content of, RT 43(1), see also
Forms

notice periods, RT 44, 58(2)

payment, effect of, RT 45
reasons and information, RT 43(2)
void, RT 46

Termination notice (tenant), RT 47, AFN
N9, RT 47.0.1-47.4, AFN N15

Unauthorized occupation

application for termination order by

landlord, RT 100
compensation re, RT 103

Utilities

above-guidelines rent increase and, O.
Reg. 516/06 ss. 28, 29

costs. See Utility costs
defined, RT 2(1)
rent reduction re,RT128(1),O.Reg. 516/
06 s. 35, 36

Utility costs

apportionment, six units or less, RT 138,

O. Reg. 516/06 s. 16(1.1)
capital expenditures, RT 138(10)
information for tenants, RT 138(4)

Utility costs — cont’d.

apportionment, six units or less—cont’d.
utility conservation obligations, RT
138(5)

compensation for failure to pay, RT 88.2
suite meters, RT 137
suite meters and apportionment, RT 137

capital expenditures RT 137(15)
definitions, RT 137, O. Reg. 394/10 s.
1

electricity conservation obligations,

RT 137(9)
electricity conservation and efficiency
duties —

in other prescribed circumstances,
RT 137, O. Reg. 394/10 s. 11

of landlord, RT 137, O. Reg. 394/

10 s. 10
electricity, supply of, RT 137, O. Reg.
394/10 s. 3
notice of interruption, RT 137, O.

Reg. 394/10 s. 2
notice of termination of obligation
to, RT 137, O. Reg. 394/10 s. 3

information —
for tenants, RT 137(7), O. Reg.
394/10 s. 5

other circumstances where
required, RT 137, O. Reg. 394/10
s. 9

prospective tenants, RT 137, O.
Reg. 394/10 ss. 8, 16

interference with vital service, RT
137(17)

interruption in supply, RT 137(2)
notice of apportionment of utility
cost, RT 137, O. Reg. 394/10 s. 14

obligation —
of landlord re utility conservation
and efficiency, RT 137, O. Reg.

394/10 s. 17
to reduce rent, RT 137, O. Reg.
394/10 s. 19
exemptions, RT 137, O. Reg.

394/10 s. 19
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Utility costs — cont’d.

suite meters and apportionment —
cont’d.
obligation — cont’d.

where primary heat source is
electricity re termination, RT
137, O. Reg. 394/10 s. 6

rent reduction —
based upon estimated past
consumption by a rental unit, RT
137, O. Reg. 394/10 s. 4(6)

based upon past consumption by a
rental unit, RT 137, O. Reg. 394/
10 s. 4(4)

for a rental unit with electrical
heating, RT 137, O. Reg. 394/10
s. 4(7)

re apportionment of utility cost,
RT 137, O. Reg. 394/10 s. 15

re termination of obligation to
supply electricity, RT 137, O.

Reg. 394/10 s. 4
tenant —

Utility costs — cont’d.

suite meters and apportionment —
cont’d.
tenant — cont’d.

application for order re breach of
landlord’s obligations, RT 137,
O. Reg. 394/10 ss. 12, 18

portion of utility cost, Calculation
of, RT 137, O. Reg. 394/10 s. 13

request to adjust the rent
reduction, RT 137, O. Reg. 394/

10 s. 7
termination of obligation to supply
electricity, RT 137(3), O. Reg. 516/

06 s. 16(1.1)

Vital service

defined, RT 2(1), O. Reg. 516/06 s. 4
generally. See Municipal vital services
by-laws

Warrant. See Investigations

Work order

application for review of, RT 189.1, 226
inspector’s, RT 225
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